EXHBLT

CITY OF SANTA ROSA
PROFESSIONAL SERVICES AGREEMENT
FOR TEMPORARY EMPLOYMENT SERVICES
WITH ARTIZEN, INC dba ARTIZEN STAFFING

AGREEMENT NUMBER

This "Agreement” is made as of this day of . 2017 by and between the

City of Santa Rosa, a municipal corporation ("City"), and Artizen, Inc. dba Artizen Staffing, a
California Corporation ("Consultant"),

RECITALS
A. City desires to employ the services of Consultant to provide temporary help services,
B. City desires to retain a qualified firm to conduct the services described above in

accordance with the Scope of Services as more particularly set forth in Exhibit A to the Agreement.

C. Consultant represents to City that it is a duly qualified temporary employment service

composed of highly trained professionals and is fully qualified to conduct the services described above
and render advice to City in connection with said services.

D. The parties have negotiated upon the terms pursuant to which Consultant will provide
such services and have reduced such terms to writing.

AGREEMENT
NOW, THEREFORE, City and Consuliant agree as follows:
1, SCOPE OF SERVICES

Consultant shall provide to City the services described in Exhibit A ("Scope of Services").
Consultant shall provide these services at the time, place, and in the manner specified in Exhibit A,
Exhiblt A s attached hereto for the purpose of defining the manner and scope of services to be provided
by Consultant and is not intended to, and shall not be construed so as to, modify or expand the terms,
conditions or provisions contained in this Agreement. Services shall be provided on an “as needed basis”
as determined by the City; no minimum amounts of services are implied or quaranteed, In the event of
any conflict between this Agreement and any terms or conditions of any document prepared or provided'
by Consultant and made a part of this Agreement, including without limitation any document relating to
the scope of services or payment therefor, the terms of this Agreement shall control and prevall.

i COMPENSATION

a, City shall pay Consultant for services and incidental costs required hereunder.
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Consultant shall be paid on a time and material/expense basis at the rates, times and in the manner set
forth in Exhibit B. Consultant shall submit monthly statements to City in arrears in a form approved by
City's Chief Financial Officer. The bills shall show or include: a. the task performed; b. the time in quarter

hours devoted to the task: ¢ the hourly rate or rates of the persons performing the task; and d. copies of
recelpts for reimbursable materials/expenses.

b. The payments prescribed herein shall constitute all compensation to Consultant
for all costs of services, including, but not limited to, direct costs of labor of employeas engaged by
Gonsultant, travel expenses, telephone charges, copying and reproduction, computer time, and any and
all other costs, expenses and charges of Consultant, its agents and employess.  In no event shall City
be obligated to pay late fees or interest, whether or not such requirements are contained in Corsultant's
invoice,

Consultant shall not charge Gity any additional fees unless City specifically requests that
Consultant obtain a credit report or a Departmant of Motor Vehicle Check. The cost of any credit report
or Department of Motor Vehicle check shall be paid by the City. The fee for said reports shall be the
actual cost charged Consultant by the consumer reporting agency or Department of Motor Vehicles for
conducting the investigation for Consultant without additional markup costs from Consultant. The current
rates charged Consultant by the consutmer reparting agency, credit reporting agency or the Department
of Motor Vehicles are listed In Exhibit B, Consultant will notify City in writing of any change In rate,

Bliling Discount Rates. Consultant agrees to provide City with the same billing discount,
rate as set forth in Exhlibit B for any new classification added or for any changes In classification contained
in said Consultant's proposal due to a reclassification of posilions within the City's classification system.

o Notwithstanding any other provision in this Agreement to the contrary, the total
maximum campensation to be paid for the salisfactory accomplishment and completion of all services to
be performed hereunder shall in no event excesd the sum of one million-five-hundred thousand dollars
and no cents ($1,500,00.00). The City's Chief Financial Officer is authorizad to pay aill proper claims
from Charge Number(s) as approved by Chief Financial Officer.

3. DOCUMENTATION; RETENTION OF MATERIALS

a. Consultant shall maintain adequate documentation to substantiate all charges as
required under Saction 2 of this Agreement.

b. Consultant shall keep and maintain full and complete documentation and
accounting records concerning all extra or special services performed by It that are compensable by other

than an hourly or flat rate and shall make such documents and records available to authorized
representatives of City for inspection at any reasonable time.

C. Consultant shall maintain the records and any other records related to the
performance of this Agreement and shall allow City access to such records during the performance of
this Agreement and for a period of four (4) years after completion of all services hereunder.

4, INDEMNITY
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a. Consultant shall, to the fullest extent permitted by law, indemnify, protect, defend
and hold harmless City, and its employees, officials and agents ("Indemnified Parties") from all claims,
demands, costs or liabllity (including liability for claims, suits, actions, arbitration proceedings,
administrative proceedings, regulatory proceedings, losses, expenses or costs of any kind, interest,
defense costs, and expert witness fees), that arise out of, pertain to, or relate to the negligence,
recklessness, or willful misconduct of Consultant, its officers, employees, or agents, in said performance
of professional services under this Agreement, excepting only liability arising from the sole negligence,
active negligence or Intentional misconduct of City. .

b. The existence or acceptance by City of any of the insurance policies or coverages
described in this Agreement shall not affect or limit any of City's rights under this Section 4, nor shall the
limits of such insurance limit the liability of Consultant nereunder. This Section 4 shall not apply to any
intellectual property clalms, actions, lawsuits or other proceadings subject to the provisions of Section

17(b), below. The provisions of this Section 4 shall survive any expiration or termination of this
Agreement.

&, INSURANCE

a. Consultant shall maintain in full force and effect all of the Insurance coverage
described In, and in accordance with, Attachment One, "Insurance Requirements." Maintenance of the
Insurance coverage set forth in Attachment One is a material element of this Agreement and a material
part of the conslderation provided by Consultant in exchange for City's agreement to make the payments
prescribed hereunder, Failure by Consultant to (i) maintain or renew coverage, (1) provide City natice of-
any changes, modifications, or reductions In caverage, or (ili) provide evidence of renewal, may be treated
by City as a material breach of this Agreement by Consultant, whereupon City shall be entitled 1o all rights
and remedies at law or in equity, including but not limited to immediate termination of this Agresment,
Notwithstanding the foregeing, any failure by Consultant to malntain required insurance coverage shall
not excuse or alleviate Consultant from any of its other duties or obligations under this Agreement. In
the event Consultant, with approval of City pursuant to Section & below, retains or utilizes any
subConsultants or subconsultants in the provision of any services to City under this Agreement,
Consultant shall assure that any such subConsultant has first obtained, and shall maintain, all of the
insurance coverages set forth in the Insurance Requirements in Attachment One.

b. Consultant agrees that any available Insurance proceeds breader than or in excess

of the coverages set forth in the Insurance Requirements in Attachment One shall be avallable to the
additional insureds identified therein.

c. Consultant a
Agreement are the greater of: (
coverages and maximum limi
insureds,

grees that the Insurance coverages and limits provided under this
i} the coverages and limits specified in Attachment One, or (i) the broader
ts of coverage of any insurance policy or proceeds available to the name

d. Material Breach. If Consultant, far any reasan, falls to maintain insurance coverage,
which Is required pursuant to this Agreement, the same shall be deemed a material
breach of this Agreement. City, in its sole option, may terminate this Agreement and
obtain damages from Consultant resulting from said breach. Alternatively, City may

Page 3 of 12
Professional Services Agreement

Form approved by the City Altorney 9-6-2017




purchase such required insurance coverage, and without further notice to Consultant,
City may deduct from sums due to Consultant any premium costs advanced by City

for such insurance. These remedies shall be in addition to any other remedies
available to City.

e.

6. ASSIGNMENT

Consultant shall not assign any rights or duties under
without the express prior writlen consent of City, in Clty's sole and absolu
that the City shall have the right to approve any and all subConsultant
by Consultant in the performance of this Agreement befare Consul
engages any such subConsultants or subconsultants.

this Agreement to a third party
te discretion. Consultant agrees
s and subcensultants to be used
tant contracts with or otherwise

7. NOTICES

Except as otherwise provided in this Agreement, any notice, submittal or communication
required or permitted to be served on a party, shall be In writing and may be served by personal delivery
to the person or the office of the person identified below. Service may also be made by mail, by placing
first-class postage, and addressed as indicated below, and depositing in the United States mail to:

City Representative: Consultant Representative:

Naomi Kamunyu Rosanna Hayden

Human Resources Analyst Chief operating Officer

100 Santa rosa Ave, Room 1 101 Golf Course Drive, Suite 300

Santa Rosa, CA 95404 Rohnert park, CA 24928

Phone:707-543-3065 Phone: 707-595-5998

nkamunyu@sreity.org rhayden@artizenstaffing.com

8, INDEPENDENT CONSULTANT

a. Itis understood and agreed that Consultant (including Consultant's employess) is

an independent Consultant and that no relationship of employer-

employee exists between the parties
hereto for any purpose whatsosver. Naijther Consultant nor Consultant's assigned personnel shall be

entitled to any benefits payable to employaes of City. City is not required to make any deductions or
withholdings from the compensation payable to Consultant under the provisions of this Agreement, and
Consultant shall be issued a Form 1089 for Its services heraunder. As an independent Consultant,
Consultant hereby agrees to indemnify and hold City harmless from any and all claims that may be made
against City based upon any contention by any of Consultant's employees or by any third party, including
but not limited to any state or federal agency, that an employer-employee relationship or 3 substitute
therefor exists for any purpose whatsoever by reason of this Agreement or by reason of the nature and/or
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performance of any services under this Agreement,

b. It is further understood and agreed by the parties hereto that Consultant, in the
performance of Consultant’s obligations hereunder, Is subject to the control and direction of City as to
the designation of tasks to be performed and the results to be accomplished under this Agreement, but
not as to the means, methods, or sequence used by Consultant for accomplishing such results. To the
extent that Consultant obtains permission to, and does, use City facilities, space, equipment or support
services in the performance of this Agreement, this use shall be at the Consultant's sole discretion based
on the Consultant’s determination that such use will promote Consultant's efficiency and effectiveness.
Except as may be specifically provided elsewhere in this Agreement, the City does not require that

Consultant use City facilities, equipment or Support services or work in City locations in the performance
of this Agreement. :

c. All temporary employees shall be employed by Consultant. Such persons shall be
entirely and exclusively under'the direction, supervision, and control of Consultant. ‘Except as may be
specifically provided elsewhere in this Agreement, all terms of employment, including hours, wages,
working conditions, discipline, hiring, and discharging, or any other terms of employment or requirements
of law, shall be determined by Consultant. It is further understood and agreed that Consultant shall Issus

W-2 or 1098 Forms for income and employment tax purposes, for all of Consultant's assignad personnel
and subConsultants.

d. The provisions of this Section 8 shall survive any expiration or termination of this
Agreement. Nothing in this Agreement shall be construed to create an exclusive relationship between

City and Consultant. Consultant may represent, perform services for, or be employed by such additional
persons or companies as Consultant sees fit,

9, ADDITIONAL SERVICES

Changes to the Scope of Services shall be by written amendment to this Agreement and
shall be paid on an hourly basis at the rates set forth In Exhibit B, or paid as otherwise agreed upon by
the parties in writing prior to the provision of any such additional services.

10, SUCCESSORS AND ASSIGNS

Gity and Consultant each binds itself, its partners, successors, legal representatives and
assigns to the other party to this Agreement and ta the partners, successors, legal representatives and
assigns of such other party in respect of all promises and agreements contained herain.

1. TERM, SUSPENSION, TERMINATION

. a. This Agreement shall bacome effective on the date that it is made, set forth on the
first page of the Agreement, and shall continue in effect until both parties have fully performed their
respective obligations under this Agreement, unless sooner terminated as provided herein,

b.

City shall have the right at any time to temporarily suspend Consultant's
performance heraund

er, inwhole or in part, by giving a written notice of suspension 1o Consultant. If City
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gives such notice of suspension, Consultant s

hall immediately suspend its activities under this
Agreement, as specified in such notice.

c, City shall have the right to terminate this Agreement for convenience at any time
by giving a written notice of termination to Consultant, Upon such termination, Consuitant shall submit
to City an itemized statement of services performed as of the date of termination in accordance with
Section 2 of this Agreement. These services may include both completed work and work In brogress at
the time of termination. City shall pay Consultant for any services for which compensation Is owed;
provided, however, City shall not in any manner be liable for lost profits that might have been made by
Consultant had the Agreemant not been terminated or had Consultant completed the services required
by this Agreement. Consultari shall promptly deliver to City all documents related to the performance of

this Agresment in its possession or control. All such documents shall be the property of City without
additional compensation to Consultant,

12.  TIME OF PERFORMANCE

The services described herein shall be provided during the period, or in accordance with
the schedule, set forth in Exhibit A. Consultant shall complete all the required services and tasks and
complete and tender all deliverables to the reasonable satisfaction of City, not later than August 31, 2022.

13. STANDARD OF PERFORMANCE

Consultant shall perform all services performed under this Agreement in the manner and
according to the standards currently observed by a competent practitioner of Gonsultant's profession in
California. All products of whatsoever nature that Consultant delivers to City shall be prepared in a
professional manner and conform to the standards of quality normally observed by & person currently
practicing in Consullant's profession, and shall be provided in accordance with any schedule of
performance. Consultant shall asslgn only competent personnel to perform services under this
Agreement. Consultant shall notify City In writing of any changes in Consultant’s staff assigned to
perform the services under this Agreement prior to any such performance. In the event that City, at any
time, desires the removal of any person assigned by Consultant to perform services under this
Agreement, because Clty, in its sole discretion, determines that Such person is not performing in
accordance with the standards requlred herein, Consultant shall remove stich person immediately upon
receiving notice from City of the desire of City for the removal of such person There shall be no charge
to City far the services of any person removed pursuant to this section,

Assigned Personnel.

a. Consultant shall assign only competent personnel to perform work hereunder. Gonsultant shall
not assign any person with a criminal conviction to work at City. In the event that at any time City, in its

sole discretion, desires the removal of any person or persons assigned hy Consultant to perform work

hereunder, Consultant shall remove such perscn or persons immediately upon receiving written natice
from City.

b. Any and all persons identified in this Agreement or any exhibit hereto as the project manager,

Page 6 of 12
Professional Services Agreement
Form approved by the Cily Attorney 9-6-2017




project team, or other professional performing work hereunder are deemed b
whose services were a material inducement to City to enter into this Agreement, and without whose
services City would not have entered into this Agreement. Consultant shall not remove, feplace,
substitute, or otherwise change any key personnel without the prior wrilten consent of City.

y City to be key personnel

c. In the event that any of Consultant's personnel assigned to perform services under this
Agreement become unavailable due to resignation, sickness or other factors outside of Consultant's
control, Consutltant shall be responsible for timely provision of adequately qualified replacements.

d.Consultant shall cooperate with City and City staff in the performance of all work hereunder,

Other Conditions.

a. Six Month Maximum. Consultant agrees to continually monitor Its temporary employment
placements to ensure the use of temporary help does not exceed a six (8) month period per
employee in accordance with Attachment A to Exhibit A Clty's Usa of Agency Temporary

Employees policy, unless written authorization Is obtained from the City's Director of Human
Resources,

s} Services Ordered and Filled. Any order placed by City for temporary help services for a job class
which does not appear In Exhibit B shall not be filled unlass previously agreed to in writing by Consultant
and the City’s Director of Human Resources or designated representative.

c. Hiring and Liguidation Fees. Consultant shall not charge a fee or fees in order to secure
temporary employment that initlally or subsequently results In the employse of Consultant belng placed
on assignment with Gity. Consultant shall not charge a liquidation or referral fes for employees of
Consultant hired by the Clty as a regular employee. Consultant shall not charge a liquidation or referral
fee for employees of Consultant hired by City as a temparary employee if the employee has worked for
City at least six hundred (600) hours as an employee of Consultant, On occasion, a

~short-term temporary help nead can turn into fonger-term need.

d. Transition to_Citv Employment. City department or agency may request to transition the
employment of your employee to City temporary employment. Any such transition of employment
to City temporary employment after 800 hours will be without cost to the City ar the affected
person. Under the City's merit system, all recruitments for reguiar employment with the City are
conducted under a set of standard rules. Any person may apply to our open recrultments. If an
Agency temporary, working for the City, applies for a regular position and competes successfully
for that position, there will be no requiremeant for the temporary to complete a number of hours
nor shall there be a cost to the City or the affected person

d. City Vehicles. Consultant agrees that Consultant's employees may drive City cars or light delivery
vehicles as may be required by the job assignment to which referred,
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14. CONFLICTS OF INTEREST

Consultant covenants that neither it, nor any officer or principal of its firm, has or shali
acquire any interest, directly or indirectly, that would conflict in any manner with the interests of City or
that would In any way hinder Consultant's performance of services under this Agreement. Consultant
further cavenants that in the performancs of this Agreement, no person having any such interest shall be
employed by it as an officer, employee, agent or subConsultant, without the written consent of
City. Consultant agrees to avoid conflicts of interest or the appearance of any conflicts of interest with
the interests of City at all times during the performance of this Agreement.

16, CONFLICT OF INTEREST REQUIREMENTS

a Generally. The City's Conflict of Interest Code reguires that individuals who
qualify as "consuitants" under the Political Reform Act, California Government Code sections 87200 et
seq., comply with the conflict of interest provisions of the Political Reform Act and the Clty’s Conflict of
Interest Code, which generally prohibit individuals from making or participating In the making of decisions
that will have a material financlal effect on thelr economic Interests. The term "consultant” generally
Includes individuals who make governmental decisions or who seive In a staff capacity.

h. Conflict of Interest Siatements. The individual(s) who will provide serviges or
perform work pursuant to this Agreement are "consultants® within the meaning of the Political Reform Act
and the City'sConflict of Interest Code: :

. Vyes _g no (check one)

If "yes" is checked by the City, Consultant shall cause the following to occur within 30 days after
execition of this Agreement: _

(1) Identify the individuals who will provide services ar perform work under this Agreement as
“consultants";, and

(2) Cause these individuals to file with the City Clerk the assuming office stalements of
economic interests required by the City's Conflict of Interest Code,

Thereafter, throughout the term of the Agreement, Consultant shall cause these
indlviduals to file with the City Clark annual statements of economic Interests, and "leaving office"
statements of economic interests, as required by the City’s Conflict of Interest Code.

The above statements of economic interests are public records subject to public disclosure
under the California Public Records Act. The City may withhold all or a portion of any payment due under
this Agreement until all required statements are flled.

16. CONFIDENTIALITY OF CITY INFORMATION

During performance of this Agreement, Consultant may gain access to and use City
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information regarding inventions, machinery, products, prices, apparatus, costs, discounts, future plans,
business affairs, governmental affairs, processes, trade secrets, technical matters, systems, facilities,
customer lists, product design, copyright, data, and other vital information (hereafter collectively referred
to as "City Information") that are valuable, special and unique assets of the City. Consultant agrees to
protect all City Information and treat it as strictly confidentlal, and further agrees that Consultant-shall not
at any time, elther directly or indirectly, divulge, distlose or communicate in any manner any Cily
Information to any third party without the prior written consent of Gity. Inaddition, Consultant shall comply
with all City policles governing the use of the City network and technology systems. A violation by

Consultant of this Section 16 shall be a material violation of this Agreement and shall justify legal and/or
equitable relief,

17.  CONSULTANT INFORMATION

a. City shall have full ownershlp and control, including ownership of any copyrights,
of all information prepared, produced, or provided by Consultant pursuant to this Agreement. In this
Agreement, the term “information" shall be construed to mean and include: any and all work product,
submittals, reports, plans, specifications, and other deliverables consisting of documents, writings,
handwritings, typewriting, printing, photostatting, photographing, computer maodels, and any other
computerized data and every other means of recording eny form of information, communications, or
representation, including letters, works, pictures, drawings, sounds, or symbols, or any combination

thereof, Consultant shall not be responsible for any unauthorized modification or use of such information
for other than Its intended purpose by City.

h. Consultant shall fully defend, indemnify and hold harmless City, its officers and
employees, and each and every one of them, from and agalnst any and all claims, actions, lawsuits or
other proceedings alleging that all or any part of the informatlon prepared, produced, or provided by
Consultant pursuant to this Agreement infringes upon any third party's trademark, trade name, copyright,
patent or other intellectual property rights. City shall make reasonable efforts to notify Consuitant not
later than ten (10) days after City is served with any such clalm, action, lawsult or other proceeding,
provided that City's failure to provide such notice within such time period shall not relieve Consultant of
its obligations hereunder, which shall survive any termination or expiration of this Agreement.

c. All propristary and other Information received from Consultant by City, whether
recelved In connection with Constltant's proposal, will be disclosed upon receipt of a request for
disclosure, pursuant to the California Public Records Act: provided, however, that, if any information is
set apart and clearly marked "trade secret” when it is provided to City, City shall give notice to Consultant
of any request for the disclosure of such information. Consultant shall then have five (5) days from the
date it receives such notice to entsr into an agreement with the City, satisfactory to the City Attorney,
providing for the defense of, and complete indemnification and reimbursement for all costs (including
plaintiff's aftorneys' fees) Incurred by Cily in any legal action to compel the disclosure of such Information

under the California Public Records Act. Consultant shall have sole responsibility for defense of the
actual "trade secret" designation of such information.

d. The parties understand and agree that any failure by Consultant to respond to the
notice provided by City and/or to enter into an agreement with City, in accordance with the provisions of
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subsection ¢, above, shall constitute a corplete waiver by Consultant of any rights regarding the
information designated "trade secret” by Consultant, and such information shall be disclosed by City
pursuant to applicable procedures required by the Public Records Act.

18. MISCELLANEOUS

a. Entire Agreement. This Agreement contains the entire agreement between the parties.

Any and all verbal or written agreemenis made prior fo the date of this Agreement are superseded by
this Agreement and shall have no further effect,

b. Modification. No modification or change to the terms of this Agreement will be binding
on a party unless in writing and signed by an authorized representative of that party.

¢. Compliance with Laws. Consultant shall perform all services described herein in
compliance with all applicable federal, state and local laws, rules, regulations, and ordinances, including
hut not limited to, (i) the Americans with Disabilities Act of 1980 (42 U.S.C. 12101, et seq.) ("ADA", and
any regulations and guidelines issued pursuant to the ADA; and (ii) Labor Code sections 1720, et seq.,
which require prevailing wages (in accordance with DI R determinations at www.dir.ca.gov) be paid to any
employee performing work covered by Labor Gode sections 1720 ef seq. Consuitant shall pay to ths
City when due all business taxes payable by Consultant under the provisions of Chapter 6-04 of the

Santa Rosa City Code. The City may deduct any delinquent business taxes, and any penalties and
interest added to the delinquent taxes, from its payments to Consultant.

d.  Discrimination Prohiblted. With respect to the provision of services under this
Agreement, Consultant agrees not to discriminate against any person because of the race, religious
creed, color, national origin, ancestry, physical disability, mental disabliity, medical candition, genetic

information, marital status, sex, gender, gender identity, gender expression, age, sexual orientation, or
military and veteran status of that person

, e. Governing Law; Venue. This Agreement shall be governed, construed and
enforced in accordance with the laws of the State of California. Venue of any fitigation arising out of or
connected with this Agresment shall lie exclusively In the state trial court in Sonoma County in the State -
of California, and the parties consent to Jurisdiction over their persons and over the subject matter of any
such litigation in such court, and consent to service of process issued by such court.

f. Waiver of Rights, Neither City acceptance of, or payment for, any service or performed
by Consultant, nor any walver by either party of any defaull, breach or condition precedent, shall be
construed as a waiver of any provision of this Agreement, nor as a waiver of any other default, breach or
condition precedent or any other right hereunder.

g. Incarporation of Attachments and Exhibits. The attachments and exhibits

to this Agreement are incorporated and made part of this Agreement, subject to terms and provisions
hereln contained.

h. Taxes. Consultant agrees to file federal and state {ax returns and pay all applicable
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taxes on amounts paid pursuant to this Agreerment and shall be solely liable and responslible to pay such -
taxes and other obligations, including, but not limited to, state and federa! income and FICA taxes,
Consultant agrees to indemnify and hold City harmless from any liability which it may incur to the United
States or to the State of California as a consequence of Consultant's failure to pay, when due, all such
taxes and obligations. In case Cily is audited for compliance regarding any withholding or other
applicable taxes, Consultant agrees to furnish Gity with proof of payment of taxes on these earnings.

i

No Third Parly Beneficiaries. Nothing contained in this Agreement shall be construed to
create and the parties do not intend to create any rights in third parties.

J. Time of Essence. Time is and shall of
hereof,

of the essence of this Agreement and every provision

18.  AUTHORITY; SIGNATURES REQUIRED FOR CORPORATIONS

Consultant hersby represents and warrants to City that it is (&) a duly organized and validly
existing Corporation, formed and in good standing under the laws of the State of California, (b) has the
power and authority and the legal right to conduct the business in which it is currently engaged, and {c)
has all requisite power and authority and the legal right to consummate the transactions contemplated in
this Agreement. Consultant hereby furthgr represents and warrants that this Agreement has been duly

authorized, and when executed by the signatory or signatories listed belaw, shall constitute a valid
agreement binding on Consultant in accordance with the terms hereof.

If this Agresment Is enterad into by a corporation, it shall be s
offlcers, one from each of the following two groups: a) the chairman of the board, president or any vice-

president, b) the secretary, any assistant secretary, chief financial officer, or any assistant treasurer. The
titte of the corporate officer shall be listed under the signature,

gned by two corporate

Executed as of the day and year first above stated.

CONSULTANT: CITY OF SANTA ROSA

a Municipal Corporation
Name of Firm: Artizen, Inc. dba Artizen Staffing

TYPE OF BUSINESS ENTITY (check one). By:

—. Individual/Sole Proprietor Print
Partership Name:
—_X_Corporation _
Limited Liability Company Title:
Other (please specify: )
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Title

e AHEsipENT

City of Santz Rosa Business Tax Cart o

99706 4L(3

Aftachments

Attachment Cmcz Insurance Requiremanis
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CAPRROVED AS TO FORM
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ATTACHMENT ONE
INSURANCE REQUIREMENTS FOR
PROFESSIONAL SERVICES AGREEMENTS

A. Insurance Policies: Consultant shall, at all times during the terms of this Agreement,
maintain and keep in full force and effect, the following policies of insurance with minimum
coverage as indicated below and issued by insurers with AM Best ratings of no less than

-:Vl or otherwise acceptable to the City.

Insurance Minimum
Coverage Limits
1. Commercial $ 1 million per
general liabllity oceurrence
$2 million
aggregate
2. Business auto $ 11 million
coverage
3. Professional $ 1 million per
liability (E80) claim
$ 1 million
aggregate
4. Workers' $ 1 million

compensation and
employer's liability

B. Endorsements:

Additional Coverage Requirements

Coverage must be at least as broad as 1SO CG
00 01 and must include completed operations
coverage. If insurance applies separately to a
project/location, aggregate may be equal to per
occurrence amount, Coverage may be met
by a combination of primary and umbrslla
or excess insurance but umbrella and
excess shall provide coverage at least as
broad as specified for underlying coverage.
Coverage shall not exclude subsidence.

ISC Form Number CA 00 01 covering any auto
(Code 1), or if Consultant has no owned autos,
hired, (Code 8) and non-owned autos (Code 9),
with limit no less than $ 1 million per accident
for bodily injury and property damage.

Consultant shall provide on a policy form
appropriate to profession. 1f on a claims made
basis, Insurance must show coverage date
prior to start of work and it must be maintained
for three years after completion of work.

As required by the State of California, with
Statutory Limits and Employer's Liahility
Insurance with limit of no less than $ 1 million
per accident for bodily injury or disease. The
Workers' Compensation policy shall be
endorsed with a waiver of subrogation in favor
of the City for all work perfarmed by the
Consuiltant, its employees, agents and
subcontractors,

1. All policies shall provide or be endorsed to provide that coverage shall not be
canceled, except after prior written notice has been provided to the City in
accordance with the policy provisions.

Page 1 of 2

Attachment One to Professional Services Agreement

Form approved by the City Attorney 4-14-14




2. Liability, umbrella and excess policies shall provide or be endorsed to provide the
following: ‘

a. For any claims related to this project, Consultant's insurance coverage
shall be primary and any insurance or self-insurance maintained by City

shall'be excess of the Consultant's Insurance and shall not contribute with
it; and, :

b. The City of Santa Rosa, its officers, agents, employees and volunteers
are to be covered as additional insureds on the CGL policy. General
liability coverage can be provided in the form of an endorsement to
Consultant’s insurance at least as broad as 1SO Form CG 20 10 11 85 or

if not available, through the addition of both CG 20 10 and CG 2037if g
[ater edition is used. .

C.  Verification of Coverage and Certificates of Insurance: Consultant shall furnish City
with original certificates and endorsements effecting coverage required above,
Certificates and endorsements shall make reference to policy numbers. All certificates
and endorsements are to be received and approved by the City before work commences
and must be in effect for the duration of the Agreement. The City reserves the right to
require complete copies of all required policies and endorsements,

D. OtherInsurance Provisions:

1. No policy required by this Agreement shall prohibit Consultant from waiving any

right of recovery prior to loss. Consultant hereby waives such right with regard to
the indemniteas.

2. All insurance coverage amounts provided by Consultant and available or
applicable to this Agreement are intended to apply to the full extent of the policies.
Nothing contained in this Agreement limits the application of such insurance
coverage. Defense costs must be paid in addition to coverage amounts.,

3. Policies containing any self-insured retention (SIR) provision shall provide or be
endorsed to provide that the SIR may be satisfied by either Consultant or City,
Self-insured retentions above $10,000 must be approved by Gity. At City’s option,
Consultant may be required to provide financial guarantees.

4, Sole Proprietors must provide a representation of their Workers’ Compensation
Insurance exempt status,

(@]

City reserves the right to modify these Insurance requirements while this
Agreement is in effect, including fimits, based on the nature of the risk, prior
experience, insurer, coverage, or other special circumstances.

Page 2 of 2
Altachment One to Professional Services Agrsement
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City of Santa Rosa - Purchasing Office EXh | b IT A
Attn: Brandalyn Tramel - Purchasing Agent

835 First Street, Second Floor

Santa Rosa, CA 95404

September 1, 2017

City of Santa Rosa Human Resources and Purchasing Team:

Thank you for the opportunity to bid on the City of Santa Rosa RFP 17-03 for Temporary Help Serviges.

In response to your email dated August 31, 2017, attached please find an updated copy of our proposal.
We made a few edits to the original copy as follows:

o We replaced Ingrid Childress with Pigtro Obert as part of aur assigned team mermbers in Part
One, Section 3

+  We added a new bensfit for temporary workers, a 401k plan and have added it to our listing in
Part 1, Section 6

¢ We added language around conversion terms of temporaries who work less than 800 on
assignment who are converted in Part Two, Section 11

*  We added confirmation that we will not be charging the City of Santa Rosa for ACA costs in Pan
Two, Section 11

s We added additional data that was included in our presentation but not initially in our proposal
regarding our process in Part Two, Section 5.

We would like to confirm that Artizen Staffing is willing to sign the City of Santa Rosa's Professional

Services Agraement for Temporary Employment Services in it's form approved by the City Attorney on
08-21-17.

Artizen Staffing confirms its acceplance of the City of Santa Rosa Administrative Policy regarding the
use of agency temporary employees.

Should the City of Santla Rosa nead further information or clarification on any of the updated contants

of the Artizen Staffing proposal information herein, please conlact Rosanna Hayden at 707 595-509g
or 850 766-2356 or at rhayden@artizenstaffing.com

Sincerely.

e "—-} ‘. “ e, .
7 = )
i i =
f';/ Lo

/ {
Rosanna Hayden

Chief Operating Officer
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City of Santa Rosa Updated Proposal as of 09/01/2017

Part One ~ Overview of Artizen Staffing and Services We Provide

Section 1

Company Name: Artizen, inc. DBA Artizen Staffing

Full Mailing Address: 101 Golf Course Drive, Suite 300
Rohnert Park, CA 949028

Telephone Number:  (707) 595.5908

Websita: www.artizenstaffing.com

Section 2

Artizer: Staffing has been conducting business in Sonoma County since Octobar 2013, Although initizlly a satellite ofﬁcr-:,
for the past 3 years it has been Artizen's Corperate Meadquarters. The primary focus of the temporary services we
provide to Sonoms County empioyers has thus far been in providing (nformation Technology, Engineering, Accounting,
Finance, Saies, Marketing and Adrninistrative Support professionals on & temparary, temporary to diract hire, direct hire
and/or payrolling services basls.

In addition ko the Sonoma County office, Artizen Staffing has Silicon Valley end Sacramento regional offices. This adeds
value to our Senoma County lazal clients in that We are more easily eble to recruit personnel from our other office
locations to take assignments in Sonoms County.

Artizen, Inc. has two non-staffing ralated divisions which are sister entities to Artizen Staffing; one specializing in Priject
Management Consulting (www artizen.com) and the other specializas in Sales Strategy, Operations and Enablement
Consulting (,\g\gyuw.art|zerl§_@j_e3.curn). E3ch comes with its own sat of consulting service team members and can add
extra value o our staffing services cliznts on an “as naacded” hasis.

Section 3

Artizen Staffing's Rehnert Park office is currently comprised of 8 team membars, We are comarised of 6 team mambers
who serve in 3 combined role of $zles and Recruiting and 2 full tims team members in administrative support rolas. We
have 3 offshore tearn members who function in strictly @ candidate sourcing rolz who work under the direction of
Artizen Staffing sales and recruiting team membars.

The coniract adminisirator for this £ngagement is Rasanna Havden whe has bean an Owner, Chief Operating Off; Cer,
and Chief Financial Oficar of Artizen, Inc. far over 10 years, She overszes the entirz cperations of Artizen Staffing
including the administration of 2l contracts. She also functions as the Branch tanzger of the Rohnert Park office. For
the 15 years prior to Jcining Artizen Staffing, Rosanna served in dverizty of fingnice ang aceounting rales uo to and
including Chizf Financial Officer with responsisility over and trzining in the fizld of human resources.

tnadditicn (¢ the contrzct administrator, Atiren Staffing taam mambers that would be assignad 18 wor with the City of
5anta Rosa on savice requasts would be:

Pietro Obart - Talant Acquisition Consultzn: - 25 vears experionce in Recruiting snd Cuctomer Care



Danessa Maynard — 5r, Recrulter - 9 years experience in Recruiting and Customer Care
Sindra Rivera - Jr, Recruiter — 3.5 years experience in Recruiting and Customer Care

Ryan Buxbsaurm - Executive VP of Sales~ 4 years experience In Customer Care and Recruiting
Section 4

Artlzen Staffing has over 10,000 Sunoma County local registered employees active In our database most of whom are
available for referral depending on the job opportunity presented. Our Artizen Staffing northern California candidate
database has over 150,000 people who we have screened since our Incorparation in 1991, On average, we place at laast
one persan per week In each of our core areas of expertise: Information Technology, Engineering, Accounting, Finance,
Sales, Marketing and Administrative Support. For example, within the last weak we placed a Tech related Project
Manager, 1 Database Administrator, 1 Office Manager for @ Law Firm, 1 Accounts Payable/Payrell Accountant, 16
Marketing Support personnel, 1 Sales Assistant, and 1 Clvil Engineer.

Sectlon 5

Artizen Staffing provides tralning through Artlzen Staffing's online training and testing tool, It allows candidates and
workers to brush up on skills that haven’t been used for some time or learn naw skills, When workers are orboarding 1o

Artizen Staffing as an employee they ara trained in Artizen Staffing's timekeeping system, Springahead, They are also
provided client mandated training when applicable.

Section 6
Benedits provided to temporary workers by Artizen Stafflng are as follows:

o faedical Coverthrough Kalser Permanente (Several Plans Avallable)
Sick Leave
e 401k Plan

o Skills Training through Artizen Staffing’s Tralning Tool

Al the end of a temporary worker asslgnment, if they are not hired directly by our client, we introduce them to Artlzen
Staffing’s Proprietary Mire Level Candidate Portol to galh access to weekly free job seekér webinars with Q&A, access to
valuable free job search resources, comprehensive resume review service, leading experts and resources to advance
their search, library fillac with audios, articles and weblnars, and access to muore than 1,000 Job Boards.

Sectlon 7

The names of the local public agencies and private emplovers with over 200 eniployees that Artizen Stafflng’s Rohnert
Park office has routinely serviced as a primary provider within the last three years are:

American Ag Cradit
Graton Resort and Casino ‘

From our Senoma County cfiice location, we have provided staffing services to several Fortune 500 cliants within the
past 3 yaars Inchuding but not limited to the following:

Ford Motor Company
Toyota ITC '
Cisco Systems

Section §




Within the past three years, there have been no public or private employers of over 200 employees in Sorioma County

for which Artizan Stalling has pravided ternparaey help seryices that have stopped using Artizen Sta

Section@

ffing services.

Artizen's Sonoma County references are as fellows:

Cllent Name!
Contact Name:

Contact Thle:

Telzphone Numbar:
emall:

Client Name:
Contact Name:

Contact Title:

Contact Telephone Number:

Contact email;
Client Name:
Contact Name:

Contact Title:

Contact Telephons Mumber:

Contact email;
Client Name:
" Contact Mame;

Contact Title:

Contaci Telephone Numbar:

Contact amail:
Client Name:
Contact Name:

Contact Title:

Centact Telephone Numbser

Contact email;

Section 10

American Ag Cradit

Wendy Pardye

Currently Learning & Development Managar
Formearly HR Generalist/Talent Acquisition

{(615) 379-6323
WPardue@agloan.com
Gratan Resort and Casino
Mark Ward

Director of Marketing
{707) 583-717¢0

WYE] rk.Ward@gratanresortcasmn.com

AVRS and Currently L3 Communications

Erik Buksn

Director, Human Resources/Human Resources Manhger
(707)1325-0814

erichuksa @gmail.com

EBA Engineering

Nazar Eljurnzily

Chiaf Executive Officer
(707) 544-0784
nazar@ebagroup com
dainer Rinehart Clarks CPAs
Liz Tracy

Business Manager

(4151 637-5512

LTracy @ zreepzs.com



The following is a list of positions in Artizen Staffing’s are
Those as listed in Attachment 8

Accounting Aide [Rasic Lavel}
Accounting Assistant (PR/AP)

as of expertise;

Accounting Technician {Sgecial Projects, not Accountans)

Accountant (Professional Level)

Clerical Assistant(Basic Clzrical, phone, ccpying, mail)
Administrative Assistan: {Entry Clerical)
Sehior Administrztive Assistant({Journzy Clarical)

Administrative Secretary (Advancad Level - Supervisory)
Legal Sccratary

Engincering Aide (Field Data Colicction, office support) = 18D S22 Note on

Attachment
Civil Engincering Tech 1 {3asic Levol CAD, Mapping)

Civil Engineering Tech 1 Uourney Level, more experienced)

Civil Engineering Tech il {Senior Level, cansiruction, inspectors, project leads)

Infarmation Technelogy Tachnician (Holp desk or finld support)

Stores Clerk

raintenance Worker (lzharer, street mzintznance, waler or Vwiasiewater

operations)

Building Pian Chock — TBD See Note on Atlachment ¢
F’ayrﬁli ‘Spr.-ci;fist

Programmer/analyst

Legal Assistont/Paralegs

Other City of Santa Rosa Positions that are within Artize

Accounting Services Supervisor
Administrative Analyst
Administrative Services Officer
Administrative Support Supervisor
Administrative Technicizn
Assaciate Civii Enginger

Buyer

Chief Financia! Officer

Chief Infermation Oficer

City Surveyor

Custarner Service Representative

Departenent Application Specialist

Department Information Technology Supervisor
Department Frogrammer Analyst

Department Techinology Coordinatar

Employes Relations tanager

Employmenl Services Mznager

n Staffing’s areas of expertise:



Executive Assistant to the City Manager
Executive Managemen}t Asslstant
Financtal Analyst

Geographlc Information Systerns (GIS) Analyst
Geographic Informatian Systems {GI5)
Coordinator

Human Resources Analyst

Human Resources Director

Human Resources Techniclan
Information Technology Section Manager
Information Technology Supervisor
Intern —General

Network Systems Analyst

Organlzation Development and Training
Manager

Payroll Manager

Police Infarmation Technology Suparvisor
Program Speclalist |

Program Spacialist 1§

Purchasing Agent

Purchasing Technictan

Records Management Technician
Resords Supervisor

Revenue Manager

Revenue Operations Supervisor

Risk Management Analyst

Risk Manager

Safety and Training Coordinator

Senior Administrative Assistant

Senlor Buyer

Senior Customer Service Reprasentativa
senior Information Technalogy Technician
Senior Planner

Senior Programmer/Analyst

sentor Water Resources Planner

skilled Maintenance Worlker
Storekeeper

Stores Specialist

Supervising Accountant

Supervising Engineer .

Supervising Land Surveyor

Supervising Planner

Survéy Assaciate

Tachnlcal Services Oivision vianager
Technotogy Appllcation Speclalist
Building Plans Examiner

e e e




in addition to the above, other positians that ara within zraas of Artizen Staffing’s expertise can be found by visiting aur
website at www.artizenstaffing.com .

AN AS
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Part Two — Core Temporary Services Proposed

The following is a brief description of how Artizen Staffing propases meeting the temporary service needs of the City
of Santa Resa In each of the following areas:

Section 1

It's Artizen Staffing’s Intenticn te understand the needs of our clignts thoroughly and thus start the engagement procass
with any new cliant by utilizing a Client Intake/Work 5lan form. Utillzing it we “interview” our client ta discuss client
culiure, job relatad delails including review of the job description, soft skill needs not describad in the jub daseription,
education lzval requested, what specialty screenings they would like to see utllized with candidates, types of

background and other checks requested, and candidate selling points covering why the person would want te work for

the City of 5anta Rasa, (Candidate selling points are especially effective in obtajning gualitv candidate interest inaicb
market with low unemnplovment).

We discuss the client’s prefarred candidate submission process, document their interview process and our role in i, and
sel expectations for Artizen Staffing and the client on delivery of services, In discussion with our clisnt and in reviawing
the terms of aur contract with cllent we complete the Onboarding, Foliow up Care, and Bilfing sections of our Client
Intzke/Work Plan form. Once complated the form is saved in cur systems for reference and use by Artizen Staffing
sales, recruiting, human resources and accounting taam members.

Please refer to the attached Artlzen Staffing Client Intalce/Work Plan Sample Document.

When working with the City of Santa Rosa, we would tharoughly complate and utilize 2 Client Intake/Work Pian
Docurnent for each new engagemant.

Custamized cost and use reporting as wall as any adhoc reporting requested by the City of Santa Rosz can ba created
quickly and at any time upen request and/or be set to submit at any fixed points in time. We would work with the City to
define necessary reporting and include the requast in the Client Intaka/Work Pian document.

Resznna Hayden wiil be the primary point of contact far the City of Santa Rosa and would attend periodic meetings with
the City of Santa Rosa reprasentatives to coordinate Servicos, review objectives andfor problem solve.

Section 2

Artizen Staffing is an Equal Opportunity Emaloyer and would recruit candidates for tha City of Santa Rosa by parinering
witl: the foilowing entitiss and using the following tools and techniques:

Proactively recruiting candidates and gaining referrals to great candidates through networking 2roups and community
aciivities such as the Santz Rosa Chamber of Commerce, Professional Associztion of Sonoma County, 3onoma County
Alliencs, partnaring with various Sonama Caunty non-profit organizations such as Joblink, SAY, CHORS, The Living
Room, Cathalic Charities, and 20730 Club, znd participating in a variety of job fairs including but not imited o Veterans
pomorial, Sonoms Staze University, and Sznta Kosa Junior Coliege job fairs.

o

In pursuit of pass

ive candidates, Artizen Staffing asks for referrals from our extensive netwark of appheants and Artizen
Staffing atumni, uses saurcing tools such as Linkedn, and does deeg dive internat searches using Boolean Szarch
wchniques. Artizen Staffing recruiters are AIRS certified and have passed the Certified Internet Recruiter (CIR)
certification exam.



In sddition to caliing, emaiking 2nd taxting our existing database of highly qualified applicants, Artizen Staffing sourcing

leam mambers and recruiters source candidates fram and post jeb opanings to job boards such as Indeed, Wlonstar,
Dice, Craigslist, Careerbuilder, Glassdoor, Zip Recruit

er, &nd the Ladders along with posting client job openings to the
Artizen Staffing websits,

Section 3

Artizen Staffing utilizes the following scraening

and selection process to determine qualified persons that would be
assigned to work at the City of Santzs Rosa:

a) Artizen Staffing's employment application is attached.

h] Artizen Staffing sourcers and racruiters cantacl candidates and scheduls a tima for tham Lo interview with an
Artizen Staffing racruiter. During the recruiter interview, candidates are evaluated based upon their match to
the client job requirements. The recruiter asks candidates to fill out an Artizen Staffing Emaloyment Application
form and advises candidates of any testing, background and/or other checks required for the position, and any
other data that may be required for submission of candidate te client. Once the results of testing/checks have
been recsived, and candidats has met al least the minlmum standards, the recruiter submits the candidate 1o
client for consideration for their opan position.

¢} Using the Artizen Staffing's employmant application form information, recruiters call candidate references,
They complete s candidate reference sheot far gach referance and store these in the candidate data filz. Only
candidates that have received positive references are submitted to client for consideration.

d) Artizen Staffing utilizes ESR a5 aur background scraening services provider. Our standard background chack
screening includes a 7 year criminal background check (Name/Alias, all areas of residence within the last 7
years.) .

&) Artizen Staffing utilizes ESR as our background screening services pravider. Our standard backsround check
screening includas a check of civil records, verification of address and social security number and saxusl offender
status.

fi Other job refated checks such as Credit or DMY driving history checks ean be sdministered and results chacked
prior o submission upon request by tha City of Santa Rosa.

Section &

Arlizen Staffing's arientation provided to those essigned to work at the City of Ssnta Rasa inciudes, but is not lirited to,
the following:

Aanoverview of client culture, dress code, and work relatee expectaticns
The lecation, dzy, time, and cantact for first day of wark with City of Santa Rosa

Advisemant of the naad for tha IERINPORArY warkar 10 go to Human Resaurces on their first day to sign the
Loyaity Dath document

T
y -

Tratning in haw o record and submit hours worked into the Artizen Staffing limekeeping s
Any other onbearding processes raquzstad by the City of Santa Rosa

Section 5

(X
—

Either the ity of Santz Ross Human Resourcs:

echinician will or an authorized agent of hiring dapt wil: be diracted by

201 S1affing to place a job order.

he order may be calisd into the
e at 707 535-5598, sent as an zmail request (o IREBIUZER.COM 07 SONT LD US U3ing our enline tas:
¢. Once the requast s reczived, a designated Arlizen Sta'fing team meamber will reach sul i the

Jud

ad £

equesting party within 30 minutss to introduce him or her and acl &3 the primary contact for the requsst.




Candidates will be submitted to the City of Santa Rosa within 1 week of the request for more specialized positions but
typically between 24-48 hours for most standard positions.

If the City of Santa Rosa is not involved in the interview process, positions assigned to Artizen Staffing will be filled within
1week. This may be delayed by any interview timeframes needed by the City. of Santa Rosa that may delay the overall
interview process.

Section 6

Artizen Staffing will contact the City of Santa Rosa hiring manager for the job order to confirm our temporary worker
arrived on time on his/her first day. Artizen Staffing will also contact the hiring manager and temporary worker placed,
within 48 hours of the temporary worker starting on assignment, to confirm that the City of Santa Rosa hiring manager is
pleased with the temporary worker’s work performance and the temporary worker is pleased in the position that he/she
has been assigned. If one or the other party is not pleased, the issue is addressed immediately with either the
temporary worker or the hiring manager.

Section 7

Temporary workers supplied by Artizen Staffing to the City of Santa Rosa are supervised by the recruiter who submitted
them for consideration to the client. The recruiter performs periodic check ins with the temporary worker to evaluate
services being provided, listen to questions from and provide follow up answers to temporary workers.

Artizen Staffing Recruiter temporary worker follow up checks ins are typically done at the end of the first day worked,
end of first week and monthly thereafter.

Section 8

Artizen Staffing will provide written notice to the City of Santa Rosa’s Human Resources Department and the contract
administrator of any Artizen Staffing temporary employee working for the City of Santa Rosa approaching the six-month
limit imposed or 1000 hours (whichever comes first). Artizen Staffing shall provide the notice 30 days prior to the six-

month limit or after the employee has worked on the assignment with the City of Santa Rosa for 900 hours, whichever s
first.

Section 9

Artizen Staffing shall perform all services performed under the City of Santa Rosa Professional Services Agreement for
Temporary Employment Services in the manner and according to the standards currently observed by a competent
practitioner of the Staffing Services Industry in California. All products of whatsoever nature that Artizen Staffing
delivers to City shall be prepared in a professional manner and conform to the standards of quality normally observed by
a person currently practicing in our profession, and shall be provided in accordance with any schedule of performance.
Artizen Staffing shall assign only competent personnel to perform services under the City of Santa Rosa Professional
Services Agreement for Temporary Employment Services. Artizen Staffing shall notify City in writing of any changes in
Artizen Staffing’s staff assigned to perform the services under the City of Santa Rosa Professional Services Agreement for
Temporary Employment Services prior to any such performance. In the event that City, at any time, desires the removal
of any person assigned by Artizen Staffing to perform services under the City of Santa Rosa Professional Services
Agreement for Temporary Employment Services, because City, in its sole discretion, determines that such person is not
performing in accordance with the standards required herein, Artizen Staffing shall remove such person immediately
upon receiving notice from City of the desire of the City for the removal of such person. There shall be no charge to the
City for the services of any person removed pursuant to this section.

Assigned Personnel




a) Artizen Staffing shall assign only competent personnel to perform work and shall not assign any person with a
criminal conviction to work at the City. In the event that at any time City, in its sole discretion, desires the
removal of any person or persons assigned by Artizen Staffing to perform work, Artizen Staffing shall remove
such person or persons immediately upon receiving written notice from the City.

b) Any and all persons identified in the City of Santa Rosa Professional Services Agreement for Temporary
Employment Services or any exhibit hereto as the project manager, project team, or other professional
performing work hereunder are deemed by City to be key personnel whose services were a material inducement
to City to enter into the City of Santa Rosa Professional Services Agreement for Temporary Employment
Services, and without whose services City would not have entered into the City of Santa Rosa Professional
Services Agreement for Temporary Employment Services. Artizen Staffing shall not remave, replace, substitute,
or otherwise change any key personnel without the prior written consent of City.

c) Inthe event, that any of Artizen Staffing’s personnel assigned to perform services under the City of Santa Rosa
Professional Services Agreement for Temporary Employment Services become unavailable due to resignation,
sickness or other factors outside of Artizen Staffing’s control, Artizen Staffing shall be responsible for the timely
provision of adequately qualified replacements.

d) Artizen Staffing shall cooperate with City and City staff in the performance of all work as listed in this proposal,
the City of Santa Rosa Professional Services Agreement for Temporary Employment Services and all referenced
exhibits and attachments.

Artizen Staffing will submit bills to the City of Santa Rosa in arrears on a monthly basis in a form approved by the City of
Santa Rosa’s CFO. The bills shall show the tasks performed, the time in quarter hours devoted to the task, the hourly
rate of rates of the persons performing the tasks and copies of receipts for reimbursable materials/expenses.

Section 10
Artizen Staffing will provide contract administration and reporting services as listed in Attachment B.

Section 11

The Artizen Staffing transition process for Artizen Staffing tempora ry workers to direct temporary employment with the
City of Santa Rosa shall be as follows:

The City of Santa Rosa has the option to, without fee from Artizen Staffing, convert any Artizen Staffing temporary
worker on assignment with the City of Santa Rosa to direct temporary employment with the City of Santa Rosa upon
completion of 600 hours worked on assignment by the Artizen Staffing tem porary worker with the City of Santa Rosa.

The conversion fee charged for temparary workers who are directly hired as a temporary worker by the City of Santa
Rosa prior to reaching the 600 hours shall be per the following schedule:

0-150 hours worked — 20% of temporary worker’s annualized compensation
150-300 hours worked — 15% of temporary worker’s annualized compensation
301-450 hours worked — 10% of temporary worker’s annualized compensation
450-600 hours worked - 5% of temporary worker’s annualized compensation

***Annualized compensation is equal to annual salary offered temporary worker or temporary worker’s hourly pay rate
offered multiplied by number of total compensated hours per year.

Should an Artizen Staffing temporary warker, working for the City of Santa Rosa, apply for a separate through the City
and competes successfully for that position, there will be no requirement for the Artizen Staffing temporary worker to



complete any specific number of hours nor shall there be a cost to the City of Santa Rosa or the Artizen Staffing
temporary worker for their conversion.

Artizen Staffing would like to confirm that we will not charge the City of Santa Rosa for currently mandated ACA fees.
Should laws change with regards to ACA or other Federal, State or Local Government related costs to hiring, we reserve
the right to address the issue of additional costs at that time with City representatives.
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