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From: Sheikhali, Monet
To: Andre Lebel
Subject: RE: [EXTERNAL] Notice of Public Hearing The Club at Flamingo-Global Court
Date: Wednesday, May 15, 2024 10:26:00 AM

Good Morning Andre' A. Lebel,
 
Thank you for providing your comments and concerns about the proposed project.
I have included your comment in the project file and will share your email with the decision-maker
along with other comments received.
 
The proposed use will be located at the existing tennis courts for the health club, which are separate
from the Flamingo Hotel. The applicant is proposing to install tarps as a noise barrier on two sides of
the courts to reduce the noise level. Staff has added a condition to the resolution to limit the hours
of playtime. Also, the number of provided parking spaces for the health club is sufficient and exceeds
the number of required parking spaces per the Santa Rosa Zoning Code.
 
Regards,
 
Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
 

 

From: Andre Lebel <andrelebelram@gmail.com> 
Sent: Tuesday, May 14, 2024 6:37 PM
To: Sheikhali, Monet <msheikhali@srcity.org>
Subject: [EXTERNAL] Notice of Public Hearing The Club at Flamingo-Global Court
 
Dear Ms Sheikhali, 
I am writing to offer concerns regarding The Flamingo Hotel wanting to expand its
pickleball courts. I live at the Vigil Senior Apartments adjacent to the Flaming Hotel
on Long Drive. 
The concerns I have are: 1) The sound of activities at the Flamingo including
pickleball resounds throughout my community.  As noted in our name, we are a
senior community. Most are retired and enjoy a peaceful environment in which to
live. On several occasions, the police have had to be called to ask the Flamingo to
lower their music because the sound was disturbing the peace.  Adding more
pickleball courts will only increase the noise. 
2) I suspect adding more pickleball courts will allow The Flamingo to sponsor
tournaments. That in itself will create more noise; with cheers and audience
attendance.  When The Flamingo has a large event, the persons attending park on
either side of Long Drive, the only avenue to enter and leave the property.  An
example of this is during the recent Tattoo Convention.  The police were called due
to patrons parking on either side of Long Drive.  This created a hazard as
emergency vehicles would not have been able to enter the property.  The

mailto:msheikhali@srcity.org
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Flamingo's parking lot cannot accommodate large groups of people. 
 
I request that you please not grant The Flamingo a permit to expand their Pickleball
courts. 
Thanks for your time and consideration, 
 
Andre' A. Lebel 
1945 Long Drive Apt 4
Santa Rosa, CA 95405
415-254-4050
 



From: Catherine Arnold
To: Sheikhali, Monet; Catherine Arnold
Subject: [EXTERNAL] Health Club Permit for Pickleball
Date: Tuesday, April 23, 2024 8:34:28 AM

To Monet Sheikhali, 

When we met with you on December  8, 2023 to discuss the permit request for Pickleball courts, I
requested a list of the neighbors that were sent notifications. Could you please send me the list that the
city uses to inform neighbors of permit requests?  Thank you.  

 
I look forward to hearing back from you.  

Best regards, 

Catherine (Kit) Arnold
kitarnold@yahoo.com
(707) 293-5280  cell

mailto:kitarnold@yahoo.com
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From: Ellie Schafer
To: Sheikhali, Monet
Subject: [EXTERNAL] Re: Pickleball courts at the Flamingo
Date: Wednesday, May 15, 2024 8:29:56 PM

Hi Monet -

I cannot make the meeting tomorrow but wanted you to know that the Flamingo addressed all
of the concerns that were expressed in my original email.  

They have been very open and honest about the plans and their desire to be good neighbors
and work with the community.  

I appreciate their communication and open forum and no longer have any concerns.  

Ellie
415-515-8808

On Wed, Dec 6, 2023 at 4:23 PM Ellie Schafer <ellieschafer@gmail.com> wrote:

Hi Monet –

 

I left a message for you earlier.  Thought I would try email as well.

 

We live at 107 Alice Street and got a flyer about some pickleball courts being put in at the
Flamingo.  We live right behind the flamingo and the club where the courts are being proposed.

 

I have a couple concerns I hope you can address.

 

The flyers states Hours – 9 am – 7 pm during summer months and 9 am – 5 pm in winter.  Will the
courts only then be available in summer and winter, or will they be all year long?   If all year long,
can you let me know what months constitute summer months and which one winter months?

 

9 am includes warming up time, correct -- meaning they can’t start playing/warming up, prior to 9
am?

 

If there is a noise complaint for some reason, where would we file a complaint?  With the
Flamingo or with the City? 

 

mailto:ellieschafer@gmail.com
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We were at the Flamingo the other night for their Sippin’ Santa pop up and one of the waiters told
us that their goal was to turn all the courts into pickleball courts and have tournaments which
means they would add at least 10 more courts for a total of 18 and host tournaments. Do you know
if that is part of the plan?

 

Thanks

Ellie

415-515-8808

 

 



From: Sheikhali, Monet
To: Ellie Schafer
Subject: RE: [EXTERNAL] Pickleball courts at the Flamingo
Date: Thursday, December 7, 2023 12:20:00 PM
Attachments: CUP23-066 - Project Narrative.docx

CUP23-066 - Sound Measurements_10.20.23.png
CUP23-066 - Acoustifence soundMitigation - Oct 2023.jpg
CUP23-066 - pickleball court 1 and 2 - proposed 8 courts.png
CUP23-066 - Pickleball Soundproof Tarp_Fence Location.docx
CUP23-066 - QUOTE Pickleball First Serve Productions.doc

Hi Ellie,
 
It was great speaking with you on the phone.
As per our phone conversation, I am emailing you all the documents related to the proposed
pickleball that the applicant has provided.
Please note that the project is still under review, and no public hearing has been scheduled yet. You
will receive a notification again once the project has been scheduled for a public hearing meeting.
I will share your email with the applicant so that the applicant is aware of the neighbor's questions
and concerns.
 
If you have any questions, please don't hesitate to email or call me.
 
Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
 

 

From: Ellie Schafer <ellieschafer@gmail.com> 
Sent: Wednesday, December 6, 2023 4:24 PM
To: Sheikhali, Monet <msheikhali@srcity.org>
Subject: [EXTERNAL] Pickleball courts at the Flamingo
 
Hi Monet –
 
I left a message for you earlier.  Thought I would try email as well.
 
We live at 107 Alice Street and got a flyer about some pickleball courts being put in at the Flamingo. 
We live right behind the flamingo and the club where the courts are being proposed.
 
I have a couple concerns I hope you can address.
 
The flyers states Hours – 9 am – 7 pm during summer months and 9 am – 5 pm in winter.  Will the
courts only then be available in summer and winter, or will they be all year long?   If all year long, can
you let me know what months constitute summer months and which one winter months?
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Flamingo Resort & Spa

RE: Narrative in Support of Minor Use Permit prompted by Complaints by neighbors of noise concerns – Cease and Desist order sent on October 5, 2023- Pickleball – Minor Use Permit & Sound Test

Laura Krohn, MPH, Executive Director, Wellness – laura.krohn@pyramidglobal.com/707.339.1312

October 14, 2023, submitted





1. City notified Flamingo Resort & Spa that complaints have been submitted regarding the noise of Pickleball being played on the courts of the Montecito Heights Health Club

2. Upon further investigation, the city determined to send a Cease and Desist of all Pickleball and submit a Minor Use Permit to change the use of the courts to allow for Pickleball.

3. A Minor Use Permit was submitted on 10.14.23.  

4. A Walk-In approval of adding sound mitigation tarps to the fence line was approved on 10.14.23 as was the approval for resurfacing the courts was approved via Walk-in approval.

5. Flamingo submitted the application and the following documents:

a. Readings from Sound Test conducted by Flamingo Dir of Tennis, Lizzette Marquez, Code Enforcement Officer and Susie Murray, Supervising Planner

b. Application

c. Paid the fees associated with Permit and Walk-In permits

d. Narrative

e. Information on the Sound Mitigation tarp and photo of placement of tarps on fence

f. Quote from resurfacer, First Serve to add 8 Pickleball courts on Courts 1 & 2 and keep a removal net for Tennis on Court 2

g. Photo of what Court 1 and 2 will look like with the proposed 8 Pickleball courts

6. Proposed hours of Pickleball Play – 9am-7pm during summer months and 9am-sundown (5pm) in winter  

7. The rise of Pickleball popularity is a nation wide experience and Santa Rosa has seen a significant demand for Pickleball courts in the public parks as well as almost all clubs have incorporated Pickleball into their Tennis court play.  

8. Flamingo Resort & Spa care about the concerns of their neighbors and feels the official establishment of 8 Pickleball courts will in no way exceed the City’s requirements for sound regulations.

9. The loss of Pickleball to the operations at Flamingo has caused hardship to staff who have experienced less work due to the Cease and Desist and the loss of taxable revenue to supports the City and Counties resources, as well as the businesses bottom line.  Additionally, the membership is a strong community that serves many members that have been part of the Montecito Heights Health Club as founding members for over 30 years.  The variety of services and programming the Club offers members supports the community feel and attraction to the membership at large.  Pickleball was/is and fast growing social sport that was/is building more community at the club and allows for additional revenue streams for the business.  
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First Serve Productions Inc.


CSLB/Contractors License 773811


1550 Ridgemore Drive

Meadow Vista, CA  95722

                                                                                                                         925.202-5228

                                                                                                                  fax 925.684-4866 


                                                                                                       www.firstservepro.com                            


________________________________________________________________________________________________

Proposal submitted to: Nick Russillon

Date:


06/19/2023  REVISED 08/24/23

Job Name:

Montecito Heights

2777 Fourth Street

Santa Rosa, CA  95405

Phone: 


707-5260529 x 615


Email: 


nick@montecitoheights.com

______________________________________________________________________________________


For the Purpose of …Repairing and Resurfacing and Converting 2 Tennis Courts to 8 Pickleball Courts.

1. Flood test if required.  T&M to be determined after testing and marking out.


2. Clean out all cracks.

3. Seal all cracks and gauges on the courts with Court Patch Binder.

4. Sand down all repaired areas before coating surface.

5. Apply 2 coats of acrylic resurfacer to the courts.   


6. Apply 3 coats of color acrylic to the courts.  Custom Colors “Flamingo and Poolside”.

7. Layout and Stripe 8 Pickleball Courts with approved white line paint.

8. Furnish and Install approx 400 LF of PROTECH Crack Repair Tape System. Only 1 Court was measured so we will bill for only what is laid.

9. Furnish and Install 8 New Sets of Pickleball Equipment including sleeves, posts and nets.

Note: All materials are as specified all work to be completed in a workmanlike manner according to practices.  Any alterations or deviations from above will be in written change order.  All agreements are contingent upon strikes, accidents or delays out of our control i.e. Weather. Cracks will reappear.


We hereby propose to furnish labor and materials –complete in accordance with the above specifications, for the sum of:

Labor and Materials for #1 = BUDGET NUMBERS WITHOUT FLOODING $2,000-$5,000

Labor and Materials for #2-7= Thirty One Thousand Six Hundred

$31,600

Labor and Materials for #8 = Eight Thousand Eight Hundred


$8,800

Labor and Materials for #9= Twenty Five Thousand Six Hundred

$25,600

TOTAL WITH APPROX FLOOD TESTING AND FILLING WATERHOLES

Seventy One Thousand Dollars





$71,000



35% due upon acceptance, Balance due upon completion.


Acceptance of Proposal

The above prices and specifications are satisfactory and we hereby accept you are authorized to do the work as specified.

Date ______________________

Signature __________________________



9 am includes warming up time, correct -- meaning they can’t start playing/warming up, prior to 9
am?
 
If there is a noise complaint for some reason, where would we file a complaint?  With the Flamingo
or with the City? 
 
We were at the Flamingo the other night for their Sippin’ Santa pop up and one of the waiters told
us that their goal was to turn all the courts into pickleball courts and have tournaments which means
they would add at least 10 more courts for a total of 18 and host tournaments. Do you know if that
is part of the plan?
 
Thanks
Ellie
415-515-8808
 
 



From: Frieda Alker
To: Sheikhali, Monet
Subject: [EXTERNAL] Flamingo Pickle Ball courts public hearing
Date: Tuesday, May 14, 2024 10:38:50 AM

I absolutely love the idea of the Flamingo having Pickle Ball .  I am the owner/occupier of
123 Alice St and my back yard abuts the current tennis courts.  It's good for business! 
and I am not bothered about the noise at all.  It's fine.  It's already a tennis court and
playing ball games such as tennis or pickle ball should be encouraged.  thank you for the
opportunity to comment.

Sincerely,

Frieda Alker

mailto:frieda.alker@gmail.com
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From: Larocque
To: Sheikhali, Monet
Cc: michael arnold; Kit Arnold; malahau@msn.com
Subject: [EXTERNAL] Re: Flamingo Hotel project for pickleball courts
Date: Saturday, May 4, 2024 11:55:25 AM
Attachments: image001.png

Greetings Ms. Sheikhali: Thank you for sharing this information. We join in the comments already
submitted by Mr. and Mrs. Arnold. In addition, we would note that the sound test, with results reported
for hearing at approximately five feet from ground level, does not address the situation of the Flamingo
courts. We are uphill neighbors, and it is our experience that sound from the hotel and health club is
amplified by the hill. We would expect that an adequate sound study would reflect the residential
situation and base-of-hill location of the health club courts.

Thank you for your attention.

Best regards,
Kathy Larocque

On Apr 15, 2024, at 12:04 PM, Sheikhali, Monet <msheikhali@srcity.org> wrote:

Hello Ms. Larocqu, 
 
I am emailing you to let you know about scheduling the Flamingo Hotel Health Club pickleball
project for the Zoning Administrator's public hearing on May 16th. I still need to prepare all the
notices and the resolution. The notices will go out to neighbors within 600 feet, and two signs will
be posted on-site. Like the last notice, you and your neighbors should receive a postcard before
the meeting.
 
The applicant has provided a letter from the tarp installer, including a noise study done for eight
pickleball courts in Walnut Creek. The study concludes that installing the sound-absorbing
acoustic panels will reduce the noise from the courts. I am relying on the report and the support

letter. You can review the study in this folder:   Health Club.
 
Also, I researched and found the history of uses and permits for the hotel and the health club,

which you can review in this folder:   Health Club. I tried to understand what uses were
approved for the health club.
 
Further, the applicant has provided the revised narrative that answers most questions about the

court's usage and hours, also available in this folder:   Health Club.
 
Feel free to share this information with other neighbors.
 

By the way, I will be out of the office from May 1st and returning to the office on May 13th. During
this period, I may not be available to respond to emails or calls until I am back in the office.
However, once I return, I will make it my priority to reply to those calls or emails as soon as
possible.
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Regards,
 
Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
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My name is Kerry Bodine, and I live on Sunrise Avenue on the hill above the Flamingo. My 
husband Brian Haven is here, too. 

Our personal concerns fall into two categories: 

1. First and foremost is quality of life. We moved to Santa Rosa from San Francisco 
several years ago because of the peace and quiet afforded by the city and our property, 
in particular. We spend a significant amount of time outside in our backyard - and we're 
concerned that the peace and quiet we currently enjoy will be forever marred by noise 
from pickleball activity. 

2. Our second concern is the resale value of our home. We're making continued 
investments in our property, and we're concerned that when it eventually comes time for 
us to sell, our property value will not reflect its full potential because of noise from the 
pickleball. As we all know, lower property values negatively impact homeowners and 
deprive the county of related tax income. 

Of course, we're concerned not just for us, but also for the quality of life and property values of 
all of our neighbors. ,. ,: .. ,. ','ii' 

For these reasons, we ask you to VOTE NO on the Flamingo's pickleball application. 

Should you decide to allow pickleball, we have the following requests: 

• Please require the Flamingo to provide, and only allow, noise dampening paddles. 
o Yes, many Pickleball players have their own paddles and probably prefer to play 

with them. But we are balancing the needs of all sides here. Requiring play with 
noise dampening paddles is a small sacrifice for people who are coming into our 
peaceful neighborhood for recreation purposes. 

o We also ask that there be a stipulation for the Flamingo to not only to provide 
these types of paddles, but also to upgrade them to whatever is state-of-the-art 
on a jointly determined regular basis. 

• We ask the city to assess the noise level on the hill behind the Flamingo prior to 
granting a permit. 

o Sound moves in every direction, not just parallel with the ground. 
o Sound also travels faster in warmer air, so sound waves are refracted upward, 

away from the ground. 
o At our home, we very clearly hear the music played at the Flamingo, and we are 

not confident that ANY of the proposed noise tarps will have any dampening 
effect on the pickleball noise refracted up the hill towards our home. 

• Please require the Flamingo to enforce a ban on foul language at the courts. 



• Please ban tournaments. Should you decide to allow tournaments, please put 
specific stipulations in the permit that will limit tournament activity and the related 
noise nuisance. 

o These stipulations might include a limit on th~ number of people allowed on the 
courts at any given time 

o And/or the frequency and duration of tournaments. 

• We ask that all verbal commitments by the Flamingo be written stipulations of the 
permit so that they're legally obligated to keep their word - and that if they don't, 
the surrounding neighbors have recourse to pause pickleball activity until the 
approved conditions are met. 

o Last week Laura told us that they have no plans for pickleball tournaments for the 
upcoming year. 

■ Point A: We hope to enjoy the sanctuary of our home for longer than the 
next year. 

■ Point B: Even if Laura made and kept a promise that they won't hold 
tournaments, what's to stop the next person in her role from making a 
different decision? 

,:,, ;- -- a· '•·ii' ; 

• We ask for a written stipulation regarding customer service standards for the 
surrounding community. 

o When this came up at last week's meeting, Laura mentioned that some of the 
neighbors have her direct number. 

■ We shouldn't have to have Laura's direct number to have our concerns 
addressed. 

o Part A of this customer service request is for the Flamingo to publish and 
publicize email addresses and phone numbers that we can use to report 
concerns and violations. 

o Part 8 is a stipulated, reasonable response time to complaints made when the 
Flamingo is out of compliance. 

o Part C is sufficient customer service training for all Flamingo employees on how 
to handle incoming communication from neighbors. 

• We plead with you to provide legal recourse if the noise requirements are not met. 

Wrapping up - My husband and I are both business owners, and we understand Yang's desire 
to provide a service to their customers. But Yang didn't purchase a business property in an 
industrial area of the city or in an open field. They made a business decision to purchase a 
property that's nestled in a quiet residential community. And wanting to serve their customers 
doesn't give them carte blanche to do it in a way that harms our neighbors. 

Whatever you decide, please ensure that our neighbors have recourse in this matter - and that 
you don't hand Yang a blank check if pickleball is approved. We thank you for your time. 



From: Sheikhali, Monet
To: Kerry Bodine
Subject: RE: [EXTERNAL] Pickleball courts
Date: Monday, December 4, 2023 3:41:00 PM
Attachments: CUP23-066 - Acoustifence soundMitigation - Oct 2023.jpg

CUP23-066 - Project Narrative.docx
CUP23-066 - Sound Measurements_10.20.23.png

Hi Kerry,

This project is currently under review and has not yet been scheduled for a public hearing.
I have attached the project narrative and sound measurements taken during court usage. The applicant proposes to
reduce noise by placing tarps on the fence.

Do you want me to call you tomorrow at 1 pm?

I will add your email to the project file as public comments, and it will be shared with the public.

Thanks,

Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org

-----Original Message-----
From: Kerry Bodine <kerrybodine@gmail.com>
Sent: Friday, December 1, 2023 4:15 PM
To: Sheikhali, Monet <msheikhali@srcity.org>
Subject: [EXTERNAL] Pickleball courts

Hi Monet,

I live on the hill above the Flamingo and am concerned about the noise that would come from converting 2 tennis
courts to 8 pickleball courts.

Can you please let me know the best way to lodge and discuss this concern?

Thank you,
Kerry Bodine
415-275-4400

mailto:msheikhali@srcity.org
mailto:kerrybodine@gmail.com
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Flamingo Resort & Spa

RE: Narrative in Support of Minor Use Permit prompted by Complaints by neighbors of noise concerns – Cease and Desist order sent on October 5, 2023- Pickleball – Minor Use Permit & Sound Test

Laura Krohn, MPH, Executive Director, Wellness – laura.krohn@pyramidglobal.com/707.339.1312

October 14, 2023, submitted





1. City notified Flamingo Resort & Spa that complaints have been submitted regarding the noise of Pickleball being played on the courts of the Montecito Heights Health Club

2. Upon further investigation, the city determined to send a Cease and Desist of all Pickleball and submit a Minor Use Permit to change the use of the courts to allow for Pickleball.

3. A Minor Use Permit was submitted on 10.14.23.  

4. A Walk-In approval of adding sound mitigation tarps to the fence line was approved on 10.14.23 as was the approval for resurfacing the courts was approved via Walk-in approval.

5. Flamingo submitted the application and the following documents:

a. Readings from Sound Test conducted by Flamingo Dir of Tennis, Lizzette Marquez, Code Enforcement Officer and Susie Murray, Supervising Planner

b. Application

c. Paid the fees associated with Permit and Walk-In permits

d. Narrative

e. Information on the Sound Mitigation tarp and photo of placement of tarps on fence

f. Quote from resurfacer, First Serve to add 8 Pickleball courts on Courts 1 & 2 and keep a removal net for Tennis on Court 2

g. Photo of what Court 1 and 2 will look like with the proposed 8 Pickleball courts

6. Proposed hours of Pickleball Play – 9am-7pm during summer months and 9am-sundown (5pm) in winter  

7. The rise of Pickleball popularity is a nation wide experience and Santa Rosa has seen a significant demand for Pickleball courts in the public parks as well as almost all clubs have incorporated Pickleball into their Tennis court play.  

8. Flamingo Resort & Spa care about the concerns of their neighbors and feels the official establishment of 8 Pickleball courts will in no way exceed the City’s requirements for sound regulations.

9. The loss of Pickleball to the operations at Flamingo has caused hardship to staff who have experienced less work due to the Cease and Desist and the loss of taxable revenue to supports the City and Counties resources, as well as the businesses bottom line.  Additionally, the membership is a strong community that serves many members that have been part of the Montecito Heights Health Club as founding members for over 30 years.  The variety of services and programming the Club offers members supports the community feel and attraction to the membership at large.  Pickleball was/is and fast growing social sport that was/is building more community at the club and allows for additional revenue streams for the business.  











From: Sheikhali, Monet
To: "Lucia M"
Subject: RE: [EXTERNAL] The Club at Flamingo application to convert tennis courts into pickleball courts
Date: Thursday, December 28, 2023 2:24:00 PM

Hello Lucia,
 
Thank you for sharing your comments and concerns about the proposed pickleball courts, and for
including links to various pickleball news sources. I want to let you know that the project is still under
review, and no final decision has been made yet. 

Your email will be included in the project file as public comments and will be shared with the review
authority and shared with the public. The applicant will also be made aware of your email and the
concerns expressed by the neighbors.
 
Thank you again for taking the time to provide your comments.
 
Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
 

 

From: Lucia M <conforti.lm@gmail.com> 
Sent: Thursday, December 28, 2023 1:30 AM
To: Sheikhali, Monet <msheikhali@srcity.org>
Subject: [EXTERNAL] The Club at Flamingo application to convert tennis courts into pickleball courts
 
I would like to submit the following comment regarding "The Club at Flamingo" application
for converting two (2) tennis courts into eight (8) pickleball courts.

The Flamingo Resort is not located in wine country surrounded by vineyards — it is located
in a residential area, surrounded by homes.  I live next door to The Flamingo Resort.

The application to create 8 pickleball courts needs to be carefully considered in light of how
playing pickleball has created noise pollution in every residential area where pickleball
courts are located.

Contrary to tennis equipment, playing pickleball is done with a hard plastic ball and a hard
paddle.  Compared to playing tennis for which the average decibel has been measured at
40 dBA, the average pickleball decibel (both indoor and outdoor) has been measured at
about 70 dBA.

Allowing pickleball to be played outdoors for 10 hours during summer months (9 am – 7
pm) is too many hours — the longest that residential area based pickleball courts should be
allowed to remain open is 8 hours.  And having 8 pickleball courts within a residential area
is excessive — the total should be reduced to 4 courts.

Residents need to be protected from the constant, loud, pop-pop-pop-pop-pop noise

mailto:msheikhali@srcity.org
mailto:conforti.lm@gmail.com
mailto:msheikhali@srcity.org


created by pickleball playing, and any business that wants to create outdoor pickleball
courts within a residential area should be required to soundproof them with sound barriers.

There is no shortage of articles about the noise problems created by pickleball. I found
these with a quick search:

Pickleball is wreaking havoc across the US — and it’s only going to get worse
October 2, 2023
New York Post
https://nypost.com/2023/10/02/pickleball-is-wreaking-havoc-across-the-us/

Homeowners are increasingly taking legal action over pickleball racket
September 5, 2023
KPBS
https://www.kpbs.org/news/quality-of-life/2023/09/05/homeowners-are-increasingly-
taking-legal-action-over-pickleball-noise

As pickleball grows in popularity, noise complaints are also on the rise
ABC News
August 23, 2023
https://abcnews.go.com/US/pickleball-grows-popularity-noise-complaints-rise/story?
id=102450818

Why Has Pickleball Become a Controversial Sport? Pickleball Noise Complaints
Need to be Taken Seriously
22 July 2023
50 Plus
https://50plus-today.com/pickleball-noise/

Welcome to the pickleball backlash: noise pollution, broken bones and a tennis
turf war
4 July 2023
The Guardian
https://www.theguardian.com/sport/2023/jul/04/welcome-to-the-pickleball-backlash-noise-
pollution-broken-bones-and-a-tennis-turf-war

Shattered Nerves, Sleepless Nights: Pickleball Noise Is Driving Everyone Nuts
June 30, 2023
The New York Times
https://www.nytimes.com/2023/06/30/sports/pickleball-noise-complaints-lawsuits.html

Pickleball is America’s fastest-growing sport. These people hate it
March 11, 2023
CNN
https://www.cnn.com/2023/03/11/business/pickleball-sports-noise-complaints-tennis-
ctpr/index.html

Pickleball noise is fueling neighborhood drama from coast to coast
March 3, 2022
Los Angeles Times
https://www.latimes.com/california/story/2022-03-03/pickleball-noise-fueling-
neighborhood-drama

I strongly suggest that the City of Santa Rosa Planning & Economic Development
Department pay heed to what other municipalities are dealing with as a result of the noise

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnypost.com%2F2023%2F10%2F02%2Fpickleball-is-wreaking-havoc-across-the-us%2F&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575171073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G3sgH4WI%2F7YNk8D5%2FFLyKeg%2Fy26qVB4fIQIE0XBTSRw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kpbs.org%2Fnews%2Fquality-of-life%2F2023%2F09%2F05%2Fhomeowners-are-increasingly-taking-legal-action-over-pickleball-noise&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575171073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pNzrT6%2BCtQgcrfBe%2Fi64DU4q%2Fp%2BvLRozggwKNFbkSjc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kpbs.org%2Fnews%2Fquality-of-life%2F2023%2F09%2F05%2Fhomeowners-are-increasingly-taking-legal-action-over-pickleball-noise&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575171073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pNzrT6%2BCtQgcrfBe%2Fi64DU4q%2Fp%2BvLRozggwKNFbkSjc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabcnews.go.com%2FUS%2Fpickleball-grows-popularity-noise-complaints-rise%2Fstory%3Fid%3D102450818&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575171073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1QXIlOXkSNFBcfy2Fpl0NzaD4uYwrWpJaBJyIoQ0vSc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabcnews.go.com%2FUS%2Fpickleball-grows-popularity-noise-complaints-rise%2Fstory%3Fid%3D102450818&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575171073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1QXIlOXkSNFBcfy2Fpl0NzaD4uYwrWpJaBJyIoQ0vSc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2F50plus-today.com%2Fpickleball-noise%2F&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575171073%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OZ7rMEXVxO7NwApLWIgB%2FZin3jnyvcXADjWddMKYSGw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.theguardian.com%2Fsport%2F2023%2Fjul%2F04%2Fwelcome-to-the-pickleball-backlash-noise-pollution-broken-bones-and-a-tennis-turf-war&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575327315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y%2BUnEVC27JjG5X%2FadJF8A%2BjUY8ffx%2FEYkbLonSG6kJ0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.theguardian.com%2Fsport%2F2023%2Fjul%2F04%2Fwelcome-to-the-pickleball-backlash-noise-pollution-broken-bones-and-a-tennis-turf-war&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575327315%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y%2BUnEVC27JjG5X%2FadJF8A%2BjUY8ffx%2FEYkbLonSG6kJ0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nytimes.com%2F2023%2F06%2F30%2Fsports%2Fpickleball-noise-complaints-lawsuits.html&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575483548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p%2F6YHKZPrXEwEdabRm8XSQ5Z0DHjycy92fJ%2Fj8%2FGxYc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cnn.com%2F2023%2F03%2F11%2Fbusiness%2Fpickleball-sports-noise-complaints-tennis-ctpr%2Findex.html&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575483548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dnUzEyVwOhdAoGx1J%2FKCQio8pd4ZsOa3yctH4bcFls0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cnn.com%2F2023%2F03%2F11%2Fbusiness%2Fpickleball-sports-noise-complaints-tennis-ctpr%2Findex.html&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575483548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dnUzEyVwOhdAoGx1J%2FKCQio8pd4ZsOa3yctH4bcFls0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.latimes.com%2Fcalifornia%2Fstory%2F2022-03-03%2Fpickleball-noise-fueling-neighborhood-drama&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575483548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UlRfeKCJVhgQVDCRMr8LTjTZ5Dw71cmM%2F%2BpWuVwmTuw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.latimes.com%2Fcalifornia%2Fstory%2F2022-03-03%2Fpickleball-noise-fueling-neighborhood-drama&data=05%7C02%7Cmsheikhali%40srcity.org%7C05c5a6db9fab455b8b5408dc0787af58%7C0d511985462e4402a0b038e1dadf689e%7C1%7C0%7C638393526575483548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UlRfeKCJVhgQVDCRMr8LTjTZ5Dw71cmM%2F%2BpWuVwmTuw%3D&reserved=0


problems created by the pickleball craze.

Respectfully,

Lucia M. Conforti



Good morning, 

My name is Mark Hulsman and I live with my wife, Jami at 
2170 Rogers Way. Our undeveloped property is five feet away· 
from the proposed pickle ball courts and our.home is 120 feet 
away from the proposed courts. This has been our family home • 
for the past seventy years. 

There is no other property in the City of Santa Rosa, or Sonoma 
County for that matter that has a proposed pickle ball court use 
permit so close to an existing residential property. Approval of 
this project ~ould be settin a pre~edent..-~ 

• '6UIL>'IAII 

Oakmont was the first in Santa Rosa to put pickle ball on tennis 
~ • courts near residential property. There were only four courts 

l ~ allowed in any tennis complex. The distance from the courts to 
the first residential property line is forty feet. There is another 
forty feet to the actual residence which was on a bluff above 
the tennis co rts for a totp.l of ei hr feet. ~ 

11-'..;!~V '"-~~ u.,;JUlllll"ot'.lll'~ -7 

Again, I reiterate Flamingo Hotel wants to put eight pickleball 
courts five feet away from our property line. Given the criteria 
of the City of Santa Rosa, when development of this property 
happens, it will be multi-family units at least two stories tall 
with a set back of 2 0 feet. 

Before the cease and desist order was initiated, only four 
courts were used and one court was used as a tented 
weight/workout area. The pickleball started at 7:00 in the 
morning, and was sporadically played until the evening during 
the week. On the weekends the courts were used from 7:00 
until sunset. 



Even though our home is 120 feet away from the pickle ball 
courts, we were subjected to the continual "pop, pop, pop, of 
pickleball play. The noise level would be much worse for any 
future units closer to our property line. 

The Flamingo intends to install sound tarps to reduce the noise 
of play. Yet, given what they call the shadow box effect of 
where noise travels, it is good to protect maybe the first floor 
of a residence, but does not protect the second floor of a 
residence. In essence, noise travels more than lateral, it travels 
upwards and over the barrier. 

The sound test that was conducted by the City was done when 
there was minimal play going on at the courts in that there was 
family play which does not reflect was the actual sound level 
would be when there is tournament play. There is quite a 
difference between casual players and league play. 

Having researched noise levels that accompany pickle ball play, 
the problem is not so much with the decibels of the sound, but 
with the high pitched "hertz". What this means is that the 
human ear is more accustomed to hearing high pitched sounds 
rather than the low based sounds. This is what most people 
complain about. The tarps do nothing to reduce this type of 
noise. I got this type of information from an article written by 
Mark Dent on 7/21/2023 in The Hustle .com The next article is 
from Mr. Unetich who advises and works with USA Pickle ball 
and according to him, pickle ball paddles vibrate at a high pitch 
of a thousand to two thousand "hertz" and this causes the "pop, 
pop, pop" sound. The next article is from PaddleTek.com (game 
on). According to them tarps and paddle boards have to be the 
newest on the market in order to bring decibel levels and high 
pitched frequency levels down to a point where they are not 
noticed. 



Also, the comments from various magazines that were pro 
pickle ball that the best way to avoid complaints is a buffer 
zone of anywhere of 100 feet, and in some cases, 250 feet from 
the nearest pickle ball court to residences. For instance, a 
Torrence California municipal code enacted in 2024 requires 
250 feet from court to residence. There are more of these types 
of articles if you take a look at noiseawareness.org. which has 
many articles regarding Pickle ball lawsuits, neighborhood 
com plaints and setbacks. 

-:J 13, ~ ~ IJQ1-r3. 
~ W~gest the paddles proposed by the Flamingo should be 

mandated for all players who play on the courts. Health club 
guests and hotel guests are not allowed to bring their own 
weights or athletic equipment to play with, why should 
paddles be any different if they are only going to cater to these 
people. This should not be an issue, since they told us at our 
neighborhood meeting that is was not their intention to have 
any tournaments. 

We have a long history of being neighbors with the Flamingo 
Hotel, and there has been some history that has involved 
broken promises and deaf ears to the issues of noise, repair 
and replacement of required acoustic fencing, and wayward 
tennis balls. The representatives at the neighborhood meeting 
suggested that they would ''check in" with us every six months 
to see how things were going. We do not feel that is a reliable 
way to monitor this process. 

We feel if there is any approval of any part of what they are 
proposing should fall under a conditional or provisional 
approval. What the solutions could be is: 

1> No pickle ball allowed. 



2> Re-stripe the current tennis courts #1 and #2 to run 
north and south as they were supposed to be, then one of 
the courts closest to the clubhouse have four courts of 
pickle ball with complete sound mitigation so that none of 
the neighbors would hear any of the noise generated. 

3>The only people allowed to play on the courts would be 
the members of the health club. It would take the whole 
idea of using pickle ball tournaments to sell hotel rooms 
out of the equation. 



From: michael arnold
To: Sheikhali, Monet
Cc: Mark & Jamie Hulsman; Kathy Larocque; Ashlee Staroba; The Woodlands HOA; Kit Arnold
Subject: [EXTERNAL] Re: health club
Date: Tuesday, April 16, 2024 12:52:05 PM
Attachments: Flamingo Resort Narrative for Pickleball Conditional Use Permit.docx

Thank You for the update.
I have writen a few notes regarding the issuance of a Conditional use permit to
Flamingo Resort & Spa DBA Montecito Heights Club.
see attached

On Monday, April 15, 2024 at 11:37:08 AM PDT, Sheikhali, Monet <msheikhali@srcity.org> wrote:

Good morning, Mr. Arnold,

I plan to schedule this project for the Zoning Administrator's public hearing on May 16th. I still need
to prepare all the notices and the resolution. The notices will go out to neighbors within 600 feet, and
two signs will be posted on-site. Like the last notice, you and your neighbors should receive a
postcard.

The applicant has provided a letter from the tarp installer, including a noise study done for eight
pickleball courts in Walnut Creek (Attached). The study concludes that installing the sound-
absorbing acoustic panels will reduce the noise from the courts. I am relying on the report and the
support letter.

Also, I researched and found the history of uses and permits for the hotel and the health club. I will
send the attachment in a separate email because the file is too large. I tried to understand what uses
were approved for the health club.

Further, the applicant has provided the attached revised narrative that answers most questions about
the court's usage and hours.

I will email Mr. Hulsman, Ashlee, and Kathy today to inform them about the May 16th meeting. I
will also share the documents with them as well.

Feel free to share this information with other neighbors.
Have a great day,

Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org

From: michael arnold <mjarnold95404@yahoo.com> 

mailto:mjarnold95404@yahoo.com
mailto:msheikhali@srcity.org
mailto:malahau@msn.com
mailto:larocque@sonic.net
mailto:ashleestaroba@gmail.com
mailto:board@woodlandsoa.com
mailto:kitarnold@yahoo.com
mailto:msheikhali@srcity.org

In response to the Flamingo Resort & Spa Narrative of Minor Use Permit to Convert the tennis courts (1&2) to Pickleball.

1) I question the validity of the sound test conducted by Lizzette Marquez, Code Enforcement Officer and Susie Murray, Supervising Planner. My concern is that it was not done at full sound capacity that the tournaments will cause.

2) The Club proposal does state that they will be allowing court use outside of just club members. Increasing the combined impact of noise that will occur when Club & Hotel activities are simultaneously occurring. 20-52.050 Conditional Use Permit & Minor Conditional Use Permit. B. Applicability 2. Scope of review Minor Conditional Use Permit applications shall include all other land use activities occurring on the subject parcel.

3) The conversion of tennis courts for Pickleball use, has Municipalities caught up in lawsuits because current sound tests do not accurately deal with the nuisance it creates.

4) In the Club narrative. “Scientists are trying to Make Pickleball Quiter”. They reference the New Technology/Owl Sport that have paddles that reduce noise by MORE than 50%. Yet they say that these new advances won’t be required for use.

5) I would also reference 20-52.050 Section G Issuance and Duration 2. Duration. Conditional Use Permits and Minor Conditional Use Permits shall be in effect for the duration of use, or for a time specified in the conditions of approval.



In conclusion

a) club membership only and sound reducing equipment (mandatory) for use.

b) the issuance of a conditional use permit with a specified time limit to allow for the city     requirements to catch up with this new sport.  





Sent: Monday, April 15, 2024 10:04 AM
To: Sheikhali, Monet <msheikhali@srcity.org>
Subject: [EXTERNAL] Fwd: health club

I just received a copy of Montecito Health Clubs newsletter. 
See attached 
I would like to speak to you regarding there plans. 

Thank You 
Mike Arnold
707 477-7209
Sent from my iPhone

Begin forwarded message:

From: Larocque < larocque@sonic.net >
Date: April 14, 2024 at 4:26:04 PM PDT
To: Kit Arnold <kitarnold@yahoo.com >, michael arnold
<mjarnold95404@yahoo.com >
Subject: health club

﻿FYI:

· Pickleball: We have received a provisional Hearing
Date!!! May 16th, time TBD, is the proposed date and I am
awaiting the additional information to have signage
created, which has to be posted 10 days before the
hearing, for public awareness. The best part of this is we
shaved off 6+ weeks by being able to avoid retesting the
sound levels and are thrilled we are moving forward!! The
sound mitigation tarps (curtains) do have a lead time so we
are working with the vendor closely. The unexpected could
change things but this is the latest and greatest positive
news of the day!

mailto:larocque@sonic.net
mailto:kitarnold@yahoo.com
mailto:mjarnold95404@yahoo.com


In response to the Flamingo Resort & Spa Narrative of Minor Use Permit to Convert the tennis courts 
(1&2) to Pickleball. 

1) I question the validity of the sound test conducted by Lizzette Marquez, Code Enforcement 
Officer and Susie Murray, Supervising Planner. My concern is that it was not done at full 
sound capacity that the tournaments will cause. 

2) The Club proposal does state that they will be allowing court use outside of just club 
members. Increasing the combined impact of noise that will occur when Club & Hotel 
activities are simultaneously occurring. 20-52.050 Conditional Use Permit & Minor 
Conditional Use Permit. B. Applicability 2. Scope of review Minor Conditional Use Permit 
applications shall include all other land use activities occurring on the subject parcel. 

3) The conversion of tennis courts for Pickleball use, has Municipalities caught up in lawsuits 
because current sound tests do not accurately deal with the nuisance it creates. 

4) In the Club narrative. “Scientists are trying to Make Pickleball Quiter”. They reference the 
New Technology/Owl Sport that have paddles that reduce noise by MORE than 50%. Yet 
they say that these new advances won’t be required for use. 

5) I would also reference 20-52.050 Section G Issuance and Duration 2. Duration. Conditional 
Use Permits and Minor Conditional Use Permits shall be in effect for the duration of use, or 
for a time specified in the conditions of approval. 
 
In conclusion 
a) club membership only and sound reducing equipment (mandatory) for use. 
b) the issuance of a conditional use permit with a specified time limit to allow for the city     
requirements to catch up with this new sport.   
 



From: Sheikhali, Monet
To: michael arnold
Cc: Mark & Jamie Hulsman; The Woodlands HOA; Ashlee Staroba; Kathy Larocque
Subject: RE: [EXTERNAL] Notice of Application By Global Court (Montecito Heights Health Club) File # CUP23-066
Date: Thursday, November 30, 2023 8:03:00 PM

Hi Arnold,
 
Thank you for your email.
 
For the complete permit history of this site, please submit a public record request at
https://cityofsantarosaca.nextrequest.com/.
 

I can schedule a face-to-face meeting with you next Friday, December 8th, from 10 to 12. Would that
work for you? if that day doesn’t work, let me know what days and times would work for you. Also,
could you please let me know the number of people who will be attending? I will need to know
before reserving a room for our meeting.
 
I will reach out to the applicant and ask about any tournaments for pickleball at this location and
share your email with her.
Also, I will keep your email on file as public comments.
 
Let me know if you have any questions.
Have a great night,
 
Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
 

 

From: michael arnold <mjarnold95404@yahoo.com> 
Sent: Wednesday, November 22, 2023 5:23 PM
To: Sheikhali, Monet <msheikhali@srcity.org>
Cc: Mark & Jamie Hulsman <malahau@msn.com>; The Woodlands HOA
<board@woodlandsoa.com>; Ashlee Staroba <ashleestaroba@gmail.com>; Kathy Larocque
<larocque@sonic.net>
Subject: [EXTERNAL] Notice of Application By Global Court (Montecito Heights Health Club) File #
CUP23-066
 
I received the Santa Rosa City Notice of Application regarding "Change of Use Permit" 
 
I have cc'd a few of my neighbors that would like to be included in all our correspondence.
 
I  would like to request a Chronological History of MHHC's Original Use Permits.
Club Building Permits, Spa Building, Pool Construction, Change of direction of lower courts and addition

mailto:msheikhali@srcity.org
mailto:mjarnold95404@yahoo.com
mailto:malahau@msn.com
mailto:board@woodlandsoa.com
mailto:ashleestaroba@gmail.com
mailto:larocque@sonic.net
https://cityofsantarosaca.nextrequest.com/
mailto:msheikhali@srcity.org


of the basketball court also parking lot addition.
 
My request for the Chronological History of Permits for MHHC would give all concerned the parameters
that MHHC should be following and allow for neighbors responses.
 
Per your request! Before we have a face to face at the City offices I will give you information that I have
accumulated regarding Montecito Heights Health Clubs request to convert three tennis courts to
Pickleball.
 
1) MHHC converted one tennis court to Pickleball during the Covid months, without requesting a Change
of Use,
 
2) I began my quest for information regarding the change from tennis to Pickleball in December 2022.
Code Enforcement Case # CE22-1216.
    It was at this time I assumed the change to Pickleball was not temporary.
 
3) Members of MHHC had been informed that the club was going to install lights and convert the top
three courts to Pickleball in conjunction with the      hotel to have large scale tournaments sponsored by
The Flamingo.
 
4) The members interested in tennis where informed that USTA & the Women's League play would no
longer be available because it requires 3 courts to 
     field an event.
 
5) The application for the changes of now two courts do not address the increased parking that will be
required by the club to handle such large events.
     Two courts converted to 8 Pickle Ball courts would allow for 32 players playing simultaneously. With a
field of players 3 times or more that number 
     in a rotating tournament format.
 
6) According to one study by a retired engineer, a solid pickleball hit registers 70 decibels of noise, as
much as a vacuum cleaner. The sound
    test done by Code Enforcement could not possible equate to the sounds during the full use of 8 courts.
 
I would ask that the neighbors that have been cc'd that have additional information or questions please
use this or private emails to respond to this issue.
 
 
Michael J Arnold
2200 Rogers Way
Santa Rosa Ca 95404
707 477-7209
mjarnold95404@yahoo.com
 
 
 
 

mailto:mjarnold95404@yahoo.com


From: Nicholas Allen
To: Sheikhali, Monet
Subject: Re: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings
Date: Wednesday, May 15, 2024 4:50:38 PM

Monet,

Please feel free to forward the following to anyone you see fit:

After receiving a notice in the mail, I reached out to Monet for more information. She provided all the documents
submitted by the applicant, including a "Project Narrative" and a "Noise Letter," as well as documents from prior
permit activity involving the health club.

In a letter dated March 18th, the owner of JMC Lighting claims the installation of an 11.1-foot high noise barrier at
the Flamingo's proposed Pickleball courts would reduce noise levels emanating into the adjacent residential areas by
15 dBA. Other attachments included with this letter go on to contradict this claim.

The letter claims a study done with the JMC Acoustic Sound Barrier curtains in Walnut Creek demonstrates these
barriers would have the same effect at the Flamingo. However, the two cases are non-congruent. The barriers alone
do not account for all of the reduction in noise level. Proximity plays a major role. Measurements taken from
residential areas at the Walnut Creek site were 99 feet or more from the Pickleball courts. The courts at the
Flamingo appear to be only about 10 feet from where offending sound level measurements were taken.

In fact, the role of distance on sound dampening is clearly laid out by other attachments sent with the JMC letter.
From the last page: "Even at 100 feet, with consideration for equipment and sound barriers, the level could be about
52 dBa," This aligns very closely with the readings taken in Walnut Creek.

This attachment also points out how doubling the distance will reduce the level by 6dB. The inverse is also true, the
level will increase 6dB each time the distance is halved. Using JMC's numbers, sound levels 25 feet from a court
with these barriers installed is expected to be 58dBA. At the Flamingo property line, this would be over 60dBA!

Further, it seems there is not enough data available for anyone to make an informed decision. The two-page letter
from JMC, as obtained by the city, appears to be missing at least one page. Monet has informed me this is the way
the letter was submitted to the city. Also, the Walnut Creek study does not take the topology of the surrounding
neighborhood into account. It is unreasonable to assume a 10-12 foot tall barrier would serve equally for a single
story dwelling on a level grade and a two story apartment up a hill.

I am opposed to this permit being issued based on the lack of clear information.

Nick Allen
707-835-4365

mailto:nicholascallen@yahoo.com
mailto:msheikhali@srcity.org


From: Nicholas Allen
To: Sheikhali, Monet
Subject: Re: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings
Date: Tuesday, May 14, 2024 3:39:45 PM

Monet,

Thank you for providing the link to the documents. After reviewing them, it seems I may be missing something. The
project narrative document references a "Sound Test" conducted by Code Enforcement Officer Lizzette Marqueze
and Supervising Planner Susie Murray. The only content from this test I see is an areal image with some numbers on
it. Is there any other documentation about this test which is guiding the city's decision? If so, may I please have a
look at it?

Thanks,

Nick Allen
707-835-4365

mailto:nicholascallen@yahoo.com
mailto:msheikhali@srcity.org


From: Nicholas Allen
To: Sheikhali, Monet
Cc: Marquez, Lizzette
Subject: Re: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings
Date: Tuesday, May 14, 2024 4:44:15 PM

Monet,

Thank you for the link to the city code. This helps a little bit. Do I understand you correctly? The only information
from the sound test which has been considered are the readings shown in the "Noise letter" document. Right?

Lizzette, do you have any information about the sound test conducted 10/14/23 near the Flamingo Hotel you could
share?

Thank you,

Nick Allen
707-835-4365

mailto:nicholascallen@yahoo.com
mailto:msheikhali@srcity.org
mailto:LMarquez@srcity.org


From: Sheikhali, Monet
To: Nicholas Allen
Bcc: Krohn, Laura
Subject: RE: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings
Date: Wednesday, May 15, 2024 11:48:00 AM

Nick,

The 16-page document is all I have and is included in the folder I sent you.
I have forwarded your email and questions to the applicant team and I can ask the tarp installer to answer your
questions.
Does this help?

Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org

-----Original Message-----
From: Nicholas Allen <nicholascallen@yahoo.com>
Sent: Wednesday, May 15, 2024 11:35 AM
To: Sheikhali, Monet <msheikhali@srcity.org>
Subject: Re: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings

Monet,

It seems I may not have all of the pages of the Noise letter from JMC Lighting dated March 18th. In the PDF you
provided, the letter is only two pages before it gets to the attachments, and the sentence "Pitch is the height or depth
on the relative rapidity (frequency) of the vibrations nearest residential land uses" does not make sense. Perhaps
there is a missing page(s) which may help clear up some of my confusion. Do you have more pages from this letter
you can send me?

Thanks,

Nick Allen
707-835-4365

mailto:msheikhali@srcity.org
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From: Marquez, Lizzette
To: Nicholas Allen
Cc: Sheikhali, Monet
Subject: RE: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings
Date: Wednesday, May 15, 2024 11:38:54 AM

Mr. Allen,

I took dBA measurements at different locations, near and far, while the activity of pickleball was taking place.  The
City of Santa Rosa enforces ambient base noise level criteria using a sound level meter.

"Ambient noise" is the all-encompassing noise associated with a given environment, being usually a composite of
sounds from many sources near and far. For the purpose of this chapter, ambient noise level is the level obtained
when the noise level is averaged over a period of 15 minutes without inclusion of noise from isolated, identifiable
sources, at the location and time of day near that at which a comparison is to be made.

Regards,
Lizzette Marquez | Code Enforcement Officer
Planning and Economic Development |100 Santa Rosa Ave. Room 3 | Santa Rosa, CA 95404
Tel. (707) 543-3235 | Fax (707) 543-4315 |lmarquez@srcity.org

-----Original Message-----
From: Nicholas Allen <nicholascallen@yahoo.com>
Sent: Wednesday, May 15, 2024 11:21 AM
To: Marquez, Lizzette <LMarquez@srcity.org>
Cc: Sheikhali, Monet <msheikhali@srcity.org>
Subject: Re: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings

Lizzette,

Excellent, Thank you I was just about to ask you for that. These measurements were all taken while pickleball was
in play, correct? Was the ambient or background level measured?

Nick Allen
707-835-4365

mailto:LMarquez@srcity.org
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From: Marquez, Lizzette
To: Nicholas Allen; Sheikhali, Monet
Subject: RE: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings
Date: Wednesday, May 15, 2024 11:14:24 AM

Hello Nick,

Monet asked me to forward the following information regarding the sound level meter: It measures in dBA.

Regards,
Lizzette Marquez | Code Enforcement Officer
Planning and Economic Development |100 Santa Rosa Ave. Room 3 | Santa Rosa, CA 95404
Tel. (707) 543-3235 | Fax (707) 543-4315 |lmarquez@srcity.org

-----Original Message-----
From: Marquez, Lizzette
Sent: Wednesday, May 15, 2024 9:15 AM
To: Nicholas Allen <nicholascallen@yahoo.com>; Sheikhali, Monet <msheikhali@srcity.org>
Subject: RE: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings

Good morning,

Please see the attached revised PDF.  The first page is the only one that changed.  It was the wrong case number and
address.  Please let me know if you have any questions.

Regards,
Lizzette Marquez | Code Enforcement Officer Planning and Economic Development |100 Santa Rosa Ave. Room 3 |
Santa Rosa, CA 95404 Tel. (707) 543-3235 | Fax (707) 543-4315 |lmarquez@srcity.org

-----Original Message-----
From: Nicholas Allen <nicholascallen@yahoo.com>
Sent: Tuesday, May 14, 2024 4:44 PM
To: Sheikhali, Monet <msheikhali@srcity.org>
Cc: Marquez, Lizzette <LMarquez@srcity.org>
Subject: Re: [EXTERNAL] The Club at Flamingo CUP-23-066 Sound Test Readings

Monet,

Thank you for the link to the city code. This helps a little bit. Do I understand you correctly? The only information
from the sound test which has been considered are the readings shown in the "Noise letter" document. Right?

Lizzette, do you have any information about the sound test conducted 10/14/23 near the Flamingo Hotel you could
share?

Thank you,

Nick Allen
707-835-4365

mailto:LMarquez@srcity.org
mailto:nicholascallen@yahoo.com
mailto:msheikhali@srcity.org


From: Sheikhali, Monet
To: michael arnold
Subject: RE: health club
Date: Monday, April 15, 2024 11:36:00 AM
Attachments: Attachment 1 - Project Narrative.pdf

Attachment 2 - Noise letter.pdf

Good morning, Mr. Arnold,
 
I plan to schedule this project for the Zoning Administrator's public hearing on May 16th. I still need
to prepare all the notices and the resolution. The notices will go out to neighbors within 600 feet,
and two signs will be posted on-site. Like the last notice, you and your neighbors should receive a
postcard.
 
The applicant has provided a letter from the tarp installer, including a noise study done for eight
pickleball courts in Walnut Creek (Attached). The study concludes that installing the sound-absorbing
acoustic panels will reduce the noise from the courts. I am relying on the report and the support
letter.
 
Also, I researched and found the history of uses and permits for the hotel and the health club. I will
send the attachment in a separate email because the file is too large. I tried to understand what uses
were approved for the health club.
 
Further, the applicant has provided the attached revised narrative that answers most questions
about the court's usage and hours.
 
I will email Mr. Hulsman, Ashlee, and Kathy today to inform them about the May 16th meeting. I will
also share the documents with them as well.
 
Feel free to share this information with other neighbors.
Have a great day,
 
Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
 

 
 
 
 

From: michael arnold <mjarnold95404@yahoo.com> 
Sent: Monday, April 15, 2024 10:04 AM
To: Sheikhali, Monet <msheikhali@srcity.org>
Subject: [EXTERNAL] Fwd: health club

mailto:msheikhali@srcity.org
mailto:mjarnold95404@yahoo.com
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Flamingo Resort & Spa 
RE: Narra�ve of Minor Use Permit Pickleball – Minor Use Permit & Sound Test 
Laura Krohn, MPH, Execu�ve Director, Wellness – laura.krohn@pyramidglobal.com/707.339.1312 
October 16, 2023, submited 
Revised Submission:  4.8.24 
 


1. City no�fied Flamingo Resort & Spa that complaints have been submited regarding the noise of 
Pickleball being played on the courts of the Montecito Heights Health Club 


2. Upon further inves�ga�on, the city determined to send a Cease and Desist of all Pickleball and 
submit a Minor Use Permit to change the use of the courts to allow for Pickleball. 


3. A Minor Use Permit was submited on 10.14.23.   


4. A Walk-In approval of adding sound mi�ga�on tarps to the fence line was approved on 10.14.23  


5. Flamingo submited the applica�on and the following documents: 


a. Readings from Sound Test conducted by Flamingo Dir of Tennis, Lizzete Marquez, Code 
Enforcement Officer, and Susie Murray, Supervising Planner 


b. Applica�on 
c. Paid the fees associated with Permit and Walk-In permits 
d. Narra�ve 
e. Informa�on on the Sound Mi�ga�on tarp and photo of placement of tarps on fence 
f. Quote from resurfacer, First Serve to add 8 Pickleball courts on Courts 1 & 2 and keep a 


removal net for Tennis on Court 2 
g. Photo of what Court 1 and 2 will look like with the proposed 8 Pickleball courts 


6. Proposed hours of Pickleball Play – 9am-7pm March-October and 9am-sundown Nov-Feb   


7. The rise of Pickleball popularity is a na�on wide experience and Santa Rosa has seen a significant 
demand for Pickleball courts in the public parks as well as almost all clubs have incorporated 
Pickleball into their Tennis court play.   


8. Flamingo Resort & Spa care about the concerns of their neighbors and feels the official 
establishment of 8 Pickleball courts will in no way exceed the City’s requirements for sound 
regula�ons. 


9. The loss of Pickleball to the opera�ons at Flamingo has caused hardship to staff who have 
experienced less work due to the Cease and Desist and the loss of taxable revenue to supports 
the City and Coun�es resources, as well as the businesses botom line.  Addi�onally, the 
membership is a strong community that serves many members that have been part of the 
Montecito Heights Health Club as founding members for over 30 years.  The variety of services 
and programming the Club offers members supports the community feel and atrac�on to the 
membership at large.  Pickleball was/is and fast growing social sport that was/is building more 
community at the club and allows for addi�onal revenue streams for the business.   


  



mailto:laura.krohn@pyramidglobal.com/707.339.1312





The health club offers the following recrea�onal ac�vi�es: 


i. Tennis, Youth Tennis – regular play, clinics, private, social Round Robbins, and league play 
ii. The courts are some�mes used for other “bootcamp” fitness classes, clinics, and private 


sessions. 
iii. A basketball backdrop on court 1 is currently not in opera�on due to a broken part. We are 


wai�ng to determine the loca�on once Pickleball is returned to the club and are considering a 
move to Courts 3-5.   


iv. Racquet Backboard - will relocate to Court 3, 4, or 5 to remove the balls over the fence for our 
closest neighbor. 


i. A lap pool adjacent to the courts that is open during all opera�onal hours of the club.  
ii. Proposed pickleball - will have regular play, clinics, private, social Round Robbins, and poten�al 


tournaments. Should leagues become a standard in the sport, we would invite this op�on.  


The health club provides 97 on-site parking spaces, with addi�onal parking available nearby during peak 
demands. No addi�onal parking will be necessary for the proposed pickleball courts. 


The health club is proposing to install a noise mi�ga�on tarp (sound barrier) on the exis�ng  11.1 � fence 
around the tennis courts 1 & 2 proposed to be used for pickleball courts. The tarp loca�on will be on the 
cyclone fence closest to our nearest neighbor (120 Feet of the fence) and the fence that wraps around 
toward Courts 3-5 (116 feet of the fence), which will mi�gate sound toward our closest neighbor and to 
the neighbors above the resort/club expressing concerns (see the image below). We have informa�on 
from a tarp installer, Pickle Noise Block (jmcligh�ngllc.com). The website provides studies, shows videos, 
and gives detailed informa�on about the studies on the pickleball courts.   
 


 
 



http://jmclightingllc.com/picklenoiseblock/





Addi�onally, the health club has received the 2 new Owl Paddles that have noted sound mi�ga�on 
proper�es. Our team has played with these rackets, and we will review the overall sound mi�ga�on 
benefits. The company's technology informa�on can be found here: Technology | OWL Sport 
(owlpaddle.com). These paddles are classified as “Quiet Category,” and their website has sound videos 
and statements that these paddles reduce noise by more than 50%. These paddles are endorsed by 
tennis giant John McEnroe. Addi�onal ar�cles can be found, but here is one for quick reference: 
Scien�sts Are Trying to Make Pickleball Quieter - Men's Journal (mensjournal.com). These paddles are 
expected to become the industry's gold standard. The club will purchase a quan�ty for member/guest 
court rental use for those who come without their own equipment. However, it is currently uncertain 
whether all players will be required to use the new paddles. The club is op�mis�c that installing tarps on 
the fence will significantly reduce noise levels. 


There is discussion about hos�ng tournaments, with minimal audience atendance, for internal 
members, which is normal club prac�ce and has been occurring for years in the Tennis category, and 
being a host property, in conjunc�on with other local parks and proper�es when the Pickleball 
Associa�on is planning tournaments in the county/region. No confirmed tournament dates are 
discussed, and this would replicate a normal busy play day of members playing at the club.   


The club is aware of the neighbor's concerns regarding tennis balls going over the property line fencing. 
The conversion of the 2 courts closest to the adjacent neighbor, removal of the primary play of tennis on 
these courts, and reloca�on of the backdrop board to the top courts would prevent tennis balls from 
going over the fence to the neighbor's property; instead, balls would only go into the Flamingo Property.  
 
 
 



https://www.owlpaddle.com/technology

https://www.owlpaddle.com/technology

https://www.mensjournal.com/news/scientists-trying-make-pickleball-quieter
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To: Walnut Creek PROS Commission 


From:  Eric Benson  


 Tony Parisi 


 


Re: Sound Measurements and Play Days at Rudgear Park 


Executive Summary: 
1. Using Pickleball Sound Mitigation, LLC’s recommended and calibrated sound meter, decibel 


readings were recorded at locations around the pickleball courts and tennis courts and 


throughout the neighborhood and it can be concluded that the sound absorbing acoustical 


panels remove on average 16 - 20 dbA’s from the sound of pickleball play at the source with a 


decibel reduction range of 10 dBA’s to 22 dBA’s. 


2. The actual measured sound levels with pickleball play differ very little from background park 


noise levels that were measured on February 26th and March 1, 2023 when no pickleball play 


was in session at the Stewart Ave Tennis Courts.   


3. The Pickleball Sound Mitigation LLC Sound Assessment and Recommendations Report prepared 


by Dale H. Van Scoyk of Pickleball Sound Mitigation LLC of March 3, 2023 is corroborated by this 


sound measurement study. 


Background: 


On Friday March 31 and Saturday April 1st sound mitigation curtains were hung on the west and south 


facing fences of the Stewart Avenue Tennis Courts.  These Nine foot, by three foot, by one inch thick 


panels weighed approximately 40 pounds covered the entire two sides of the tennis court fence. 


Eight temporary pickleball courts with nets were created on the tennis courts with 4 on the north side of 


the tennis nets and 4 on the south side of the tennis nets.  Courts were oriented side by side beginning 


10 feet from the west facing fence.  Players staged themselves for next to play outside of the north 


fence closest to the baseball field where the sign-in board was located.  Players entered the courts 


through the gate nearest the bathroom and exited the courts at the opposite end. 


Number of Players:  Sunday play began at 10:00 am and concluded at 1:00 PM.  During this 3 hour 


window there were 94 players that signed in and played games.  There were typically 20 –30 players 


waiting to play and all eight courts will fully utilized.  There were 84 players on Monday over the 5 hours 


of open play (8:00 am - 1:00 pm).  At any given time there were roughly 4-10 players waiting in queue to 


play. Like Sunday, all 8 courts were in full use throughout the 5 hours. 


Parking:  Players parked in the parking lot and along the park side of the street along Dapplegray Lane 
and Stewart Avenue.  At no time were cars park on the neighbor side of either street.  On Sunday the 
parking lot was full and parking overflowed along Stewart Ave and around the corner onto Dapplegray.  
On Monday, with slightly less players spread over longer hours of play there were always a few open 
parking paces in the lot while others parked along the park street side. Art Oller commented during his 
site visit that the parking lot looked like a normal weekday and both he and Kevin Will thought the 
parking was tolerable and acceptable and to be expected for a busy park.  Art said he played in the 
men’s softball league here often and when they play here, the number of cars in the lot and on the 
street is similar to what we had during the play days. 


  







 


 


Sound Readings and Measurements: 


This report represents a summary of measurements taken on Feb 26th, March 1st, April 2nd and April 


3rd, 2023 to measure both background park noise as well as sound from pickleball play. The purpose 


was to record and report the noise effects of pickleball play at various locations around the proposed 


Stewart Ave tennis courts. 


The following equipment and certifications were used.  


A SPER sound instrument model 840018C, serial number 098769 as recommended by Bob Unitech of 


Pickleball Sound Mitigation https://pickleballsound.com/ was used to take all sound measurements.  


This instrument was set and used in LaF mode as recommended in such applications  https://www.nti-


audio.com/en/support/know-how/what-are-laeq-and-lafmax  


As this instrument is a display only instrument (no substantial memory) an iphone in video mode was 


used to record the ambient noises, as well as the video of the instrument in real time. The complete 


video files have been uploaded to a cloud account and are available at the following address: 


https://www.icloud.com/sharedalbum/#B0s5Uzl7VachIl.  Every effort has been taken to objectively 


evaluate the measurements, but it should be disclosed Eric is a member of the WCPC. 


On Feb 26th and March 1st, sound measurements were taken at various locations at street level on 


Stewart Ave, as well as on the tennis courts, and in the parking lot to determine the ambient sound level 


without pickleball play.  Care was taken to exclude readings (passing cars, loud motorcycle) that might 


be distorted by unusual, non-standard sources.  The meter is designed to update readings twice per 


second and measure maximum sound pressure with A weighting, simulating the human ear response, 


also known a dBA. 


The following average ambient (background) readings were recorded and reported in the Pickleball 


Sound Solutions Report to the city dated March 3, 2023. 


Ambient Sound Readings with no Pickleball Play (and no sound barriers) 


 Stewart Ave Street 
Level 


Tennis Courts Parking Lot 


Average dBA 50.4 48.9 51.8 


dBA Range 39.1 - 59.3 45.2 - 54.6 46.2 - 59.4 


 


The average ambient dBA range of 48.9 - 51.8 dBA (measured with no pickleball play) measured on Feb 
26th at the tennis courts, parking lot and Stewart Ave in front of the tennis courts is extremely 
consistent with quiet suburban areas throughout the US which typically have noise levels in the range 
of 40-50 dBA, while those along arterial streets are in the 50-60+ dBA range. 







 


 


 Loc A - Inside 
Tennis Courts 


Loc B - Stewart 
Ave Street in 


front of tennis 
courts 


Loc C - Upper  
Cul-de-Sac 


Loc D - 2nd 
Closest Home 


to Tennis 
Courts (159 


Feet) 


Loc E - Closest 
Home to 


Tennis Courts 
(99 Feet) 


dBA Sound - 
No Pickleball 
Play 


45 - 55 45 - 47 52 - 54 45 - 47 45 - 47 


On March 1, 2023 an additionally series of ambient (background) sound measurements with no 
pickleball play were taken at locations inside the tennis courts and on the sidewalk in front of neighbor 
homes in and around Kenton Court cul-de-sac as noted in the map below (see locations A,B,C,D, & E).  
These sound readings are reported in the table below (the video file for these readings are included in 
the cloud account referenced above). 


Location A - Inside Stewart Ave Tennis Courts 
Location B  - On sidewalk in front of 2117 Kenton Court 
Location C - On the sidewalk in-between homes 2213 & 2209 Kenton Court 
Location D - On the sidewalk at the 2nd Closest Home to Tennis Court (2201 Kenton Court - 159 Feet 
away) 
Location E - On the street immediately in front of the driveway of the closest Home to Tennis Courts 
(2182 Stewart Avenue - 99 Feet Away ) 
 
It should be noted that the sound readings spiked to 70+ dBA when a car or motorcycle passed by and 
55+ dBA if people were talking   







 


 


On Sunday, April 2nd and Monday April 3rd Eric Benson once again using the sound measurement 


equipment noted above set to the same measurement specifications recorded the following sound 


readings while pickleball play occurred. Eight courts were in use and 32 players were playing with 


anywhere from 4-30 people were waiting to play.  The south and west facing fences of the tennis courts 


were wrapped with sound mitigating panels.  


Result of pickleball play:  Pickleball sound measured on April 1st and 2nd during the play days was 


approximately 2 dBA’s louder than ambient sound as measured on Feb 26th and Mar 1st (without any 


pickleball play) 


 
Sound Reading with Pickleball Play With Sound Mitigating Barriers 


 Loc A - Inside 
Tennis Courts 


Loc B - Stewart 
Ave Street in 


front of tennis 
courts 


Loc C - Upper  
Cul-de-Sac 


Loc D - 2nd 
Closest Home 


to Tennis 
Courts (159 


Feet) 


Loc E - Closest 
Home to 


Tennis Courts 
(99 Feet) 


dBA Range 
With Sound 
Curtains 


65 - 68 47 - 49 47 - 52 48 - 50 47 - 49 


 


 
Location A - Inside the Tennis Courts:  Sound readings taken while Pickleball was being played averaged 
about 65-68 dbA as measured on Apr 2nd & 3rd. 
 
Location B  - On sidewalk in front of 2117 Kenton Court Stewart.  Sound readings taken while Pickleball 
was being played measured 47 - 49 dbA on Play Days and 45 - 47 dbA on Feb 26th/Mar 1st. This is 
~20dbA lower sound levels than inside the courts. 
 
Location C - On the sidewalk in-between homes 2213 & 2209 Kenton Court.  Sound readings taken while 
Pickleball was being played measured 47 - 52 dBA on Play Days and 52 - 54 dBA on 26th/Mar 1st. This is 
a reduction of ~16dbA from sound levels inside the courts at location A. 
 
Location D - On the sidewalk at the 2nd Closest Home to Tennis Court (2201 Kenton Court - 159 Feet 
away): Sound readings taken while Pickleball was being played measured 48 - 50 dBA on Play Days and 
and 45-47 dBA on 26th/Mar 1st. This is a reduction of ~20dbA from sound levels at location A  (This 
location compares to the “Pink Line” on the PSM report). 
 
Location E - On the street immediately in front of the driveway of the closest Home to Tennis Courts 
(2182 Stewart Avenue - 99 Feet Away ): Sound readings taken while Pickleball was being played 
measured 47-49 dBA on Play Days and 45 - 47 dBA on 26th/Mar 1st. This is a reduction of ~19dbA from 
sound levels inside the courts at Location A. (This Location compares to the “Green Line” on the PSM 
report) 
 
General Conclusion: 
It can be concluded the sound absorbing acoustical panels remove on average 16 - 20 dbA’s from the 
sound of pickleball play at the source with a decibel reduction range of 10 dBA’s to 22 dBA’s.  The 
ambient park background noise was measured at approximately 49-52 dBA.  Thirty Two players (32) 







 


 


utilizing 8 courts generated sound averaging 47 - 52 dBA.   The Play Days substantiated the summary and 
detail findings by Pickleball Sound Solutions, LLC that with sound mitigating panels the predictive sound 
will result in noise levels that now meet the governmental guidelines.  Plus, in their experience, the 
sound levels are “NOT LIKELY” to create noise complaints from neighbors. 
 
Respectively submitted, 
 
 
Eric Benson 
Ebenson01@gmail.com  
209-988-0400 
 
Tony Parisi  
Tonyparisi9@gmail.com 
925-895-4376 







JMC Lighting, LLC
JMCLighting LLC is a reputable and reliable lighting company that has been 
providing high-quality lighting solutions to various businesses and organizations 
since its inception. Our company is committed to providing our clients with superior 
lighting products that are not only energy-efficient but also cost-effective.


At JMCLighting LLC, we are always looking for ways to innovate and improve our 
product offerings to meet the ever-changing needs of our clients. That is why we are 
excited to introduce our new product, sound-blocking curtains for pickleball courts.


These curtains are designed to block sound from traveling outside the court, 
providing a more comfortable playing experience for players and reducing noise 
pollution in surrounding areas. The curtains are made of high-quality materials that 
are durable and long-lasting, making them an excellent investment for any pickleball 
court.


In addition to our new sound-blocking curtains, we offer a wide range of lighting 
products, including LED high bay lights, parking lot lights, street lights, and more. All 
of our products are designed to provide energy-efficient lighting solutions that help 
our clients save money on their energy bills while also reducing their carbon 
footprint.


At JMCLighting LLC, we are committed to providing exceptional customer service to 
all of our clients. Our team of experienced professionals is always ready to assist 
with any questions or concerns you may have about our products or services. 
Contact us today to learn more about our sound-blocking curtains and how they can 
benefit your pickleball court.


Company Profile







Acoustic Sound Barrier Curtains
Our Acoustic Sound Barrier Curtains are designed to reduce noise pollution in 
industrial, commercial, and residential settings. The curtains are made of high-quality 
sound-absorbing materials that block and absorb sound waves, making them perfect 
for use in areas where noise reduction is required.


Product name Acoustic Noise Reduction


7kg/square meter


JMC Lighting LLCBrand


Material


Weight


Thickness 2.5cm. The tarpaulin thickness is 0.45mm 560gsm


Blue, white, gray, black, orange, green and customized


6-9 years


Color


Warranty:


Features:


Application:


PVC coated mesh tarpaulin, sound insulation felt, and sound 
insulation wool,Non-woven fabric,PVC net,Velcro, 
Auminum/galvanized /stainless steel eyelet


Noise reduction,noise control, Eco-friendly, 
waterproof/�ame-retardant


Construction site,school,bar, supermarket,music room, 
recording room, cinema, railway,road noise barrier, etc


Key Features:


Sound Absorption Coefficient


• High-quality sound-absorbing materials
• Blocks and absorbs sound waves
• Easy to install and remove
• Durable and long-lasting
• Fire-resistant
• Available in a variety of sizes and colors
• Technical Specifications:


Our Acoustic Sound Barrier Curtains have a high sound absorption coefficient of up 
to 0.8. This means that they can absorb up to 80% of the sound waves that come 
into contact with them.


Fire Resistance


Our curtains are made of fire-resistant materials that meet industry standards. They 
have been tested and certified to be flame retardant to reduce the risk of fire 
accidents.







Size and Colors


Our curtains come in a variety of sizes and colors to suit your needs. They can be 
custom made to fit any space and can be easily installed using our hanging system.


Durability


Our Acoustic Sound Barrier Curtains are made of high-quality materials that are 
designed to last for years. They are resistant to wear and tear, water, and UV 
radiation, making them suitable for use in harsh environments.


Installation


Our curtains can be easily installed using our hanging system. The curtains come 
with grommets, hooks, and other hardware needed for installation. They can be 
easily removed and reinstalled as needed.







Applications


Our Acoustic Sound Barrier Curtains are ideal for use in a variety of applications, 
including:


Industrial settings: factories, warehouses, and workshops
Commercial settings: offices, conference rooms, and restaurants
Residential settings: bedrooms, home theaters, and recording studios


Conclusion


Our Acoustic Sound Barrier Curtains are an effective and affordable solution for 
reducing noise pollution in any environment. They are easy to install, durable, and 
available in a variety of sizes and colors. Contact us today to learn more about how 
our curtains can help you reduce noise levels in your space.











Now we are ready to use the numbers for comparison purposes. Here are some points
of reference from the website, https://noiseawarness.org:


0   dBA – The softest sound a person can hear with normal hearing


10 dBA – normal breathing


20 dBA – whispering at 5 feet


30 dBA – soft whisper


40 dBA – quiet residential area on a calm day


50 dBA – steady rainfall


60 dBA – normal conversation


70 dBA – freeway traffic


85 dBA – noisy restaurant


90 dBA – shouted conversation


100 dBA – nearby snowmobile


110 dBA – shouting into an ear


120 dBA – nearby thunder


As you know, at some level our hearing can be damaged. It is recommended that we
avoid extended periods of exposure to levels above 80 dBa.  Above 90 dBa is
considered dangerous according to the Occupational Safety and Health Association
(OSHA) standards. Loud music fans beware!


Frequent pickleball sounds are typically about 70 dBa at about 100 feet away from the
strike of the ball.  Residents in homes located in a quiet residential area, that are
within 100 feet from pickleball courts are used to noise levels of 40 dBa, therefore the
level of pickleball noise is 30 decibels louder.  And, remember, each time you increase
a sound level by 10 decibels, it will sound twice as loud. So, an increase of 30



https://noiseawarness.org/





decibels is (10dB+10dB+10dB) or 2x as loud x 2x as loud x 2x as loud, or 8 times as
loud. That’s a significant increase in loudness.  Would that be annoying?  Probably.


Making sound level measurements requires calibrated accurate equipment. Do not
rely upon sound level apps downloaded to your phone, except for simple relative
readings. A good sound level meter, like the Sper840015, costs about $500 with
calibration and it needs to have its calibration checked yearly or so.


So, what can you do?
What can be done to reduce complaints?  First of all, courts that are expected to get
lots of use should not be located close to homes!  When we increase the distance to
homes, things get better.  Doubling the distance drops sound levels by 6 decibels in
open areas and even more when there are obstructions to sound propagation, like hills
and shrubs. Barriers can help as well.  A 10 ft high wall can provide about 10 decibels
of reduction, cutting the perceived sound level in half.  Higher barriers help even
more.


Using the quietest balls and paddles available can cut the sound as much as 10 more
decibels or in half again, but many players will resist using other gear. Restricting play
hours can also help reduce complaints.


Barriers can be absorbing or reflecting.  Sound reflecting barriers, like that known as
Acoustifence, are less expensive, but they will send pickleball sound back towards the
courts or perhaps towards other homes. Absorbing barriers, like the sound blankets
made by eNoise Control, are thicker, heavier and more expensive but they may be the
best choice in some cases.


The reality is that most residential neighborhoods have background sound levels,
known as ambient noise, close to 50 dBa.  If all homes are 200 or more feet away
from courts, the expected sound level will be about 64 dBa.  If a sound barrier and
quieter balls and paddles are used, we soon approach the typical sound level of
average neighborhoods, under 50 dBa. To do more is difficult since sound will travel
over a sound barrier. The solution to that problem might be a roof, basically making
the courts an indoor facility and adding greatly to the cost, and an unrealistic option.







Determining what sound level is acceptable is not simple. Local ordinances can be
consulted and sometimes this will set the specific sound level limits that apply, but
other times an ordinance will simply state that any repetitive sound must not be
“annoying”, and becomes a difficult goal to achieve. Sound level predictions and
neighbor tolerance predictions must be part of designing a pickleball facility.


Summary:
Pickleball sound levels within 100 feet of courts will usually be around 70 dBa with
no sound reduction efforts applied. This is as loud as freeway traffic sound.


At 200 feet, (using the 6 dB drop for doubling the distance) the level will be about 64
dBa. That’s louder than normal conversation.


At 400 feet it will be about 58 dBa. That’s quieter than normal conversation levels. By
limiting use of paddles and ball brands based on sound testing, you can achieve below
50 dBa, and usually below local background level at that distance.


Adding a 10 ft. high barrier can drop that to below 40 dBa, a level below normal
library sound levels.


Even at 100 feet, with consideration for equipment and sound barriers, the level could
be about 52 dBa, and may be an acceptable sound level in many neighborhoods. This
means that barriers and distance are the most effective tools. It also means that sound
levels can be predicted in advance of having complaints, so consider your location and
work with your pickleball community to make the sport a welcome addition to your
neighborhood.


I hope the above will be helpful to those of you with current or potential sound
problems. I am available to help with making sound levels estimates so send me an
email if you have questions and I invite you to join the Facebook group Pickleball
Noise (Mitigation) for much more pickleball sound information.











 
I just received a copy of Montecito Health Clubs newsletter. 
See attached 
I would like to speak to you regarding there plans. 
 
Thank You 
Mike Arnold
707 477-7209
Sent from my iPhone

Begin forwarded message:

From: Larocque <larocque@sonic.net>
Date: April 14, 2024 at 4:26:04 PM PDT
To: Kit Arnold <kitarnold@yahoo.com>, michael arnold <mjarnold95404@yahoo.com>
Subject: health club

﻿FYI:
 

·       Pickleball: We have received a provisional Hearing
Date!!! May 16th, time TBD, is the proposed date and I
am awaiting the additional information to have signage
created, which has to be posted 10 days before the
hearing, for public awareness. The best part of this is we
shaved off 6+ weeks by being able to avoid retesting the
sound levels and are thrilled we are moving forward!! The
sound mitigation tarps (curtains) do have a lead time so
we are working with the vendor closely. The unexpected
could change things but this is the latest and greatest
positive news of the day! 

 
 

mailto:larocque@sonic.net
mailto:kitarnold@yahoo.com
mailto:mjarnold95404@yahoo.com


From: Sheikhali, Monet
To: Mark & Jamie Hulsman
Subject: Flamingo Hotel project for pickleball courts
Date: Monday, April 15, 2024 12:00:00 PM
Attachments: image001.png

Hello Mr. Hulsman,
 
I am emailing you to let you know about scheduling the Flamingo Hotel Health Club pickleball project
for the Zoning Administrator's public hearing on May 16th. I still need to prepare all the notices and
the resolution. The notices will go out to neighbors within 600 feet, and two signs will be posted on-
site. Like the last notice, you and your neighbors should receive a postcard before the meeting.
 
The applicant has provided a letter from the tarp installer, including a noise study done for eight
pickleball courts in Walnut Creek. The study concludes that installing the sound-absorbing acoustic
panels will reduce the noise from the courts. I am relying on the report and the support letter. You
can review the study in this folder:  Health Club.
 
Also, I researched and found the history of uses and permits for the hotel and the health club, which
you can review in this folder:  Health Club. I tried to understand what uses were approved for the
health club.
 
Further, the applicant has provided the revised narrative that answers most questions about the
court's usage and hours, also available in this folder:  Health Club.
 
I will email Mr. Arnold, Ashlee, and Kathy today to inform them about the May 16th meeting and
share the documents with them as well.
 
Feel free to share this information with other neighbors.
 

By the way, I will be out of the office from May 1st and returning to the office on May 13th. During
this period, I may not be available to respond to emails or calls until I am back in the office. However,
once I return, I will make it my priority to reply to those calls or emails as soon as possible.
 
Regards,
 
Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
 

 
 
 

mailto:msheikhali@srcity.org
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From: Sheikhali, Monet
To: ashleestaroba@gmail.com
Subject: Flamingo Hotel project for pickleball courts
Date: Monday, April 15, 2024 12:02:00 PM
Attachments: image001.png

Hello Ms. Staroba,
 
I am emailing you to let you know about scheduling the Flamingo Hotel Health Club pickleball project
for the Zoning Administrator's public hearing on May 16th. I still need to prepare all the notices and
the resolution. The notices will go out to neighbors within 600 feet, and two signs will be posted on-
site. Like the last notice, you and your neighbors should receive a postcard before the meeting.
 
The applicant has provided a letter from the tarp installer, including a noise study done for eight
pickleball courts in Walnut Creek. The study concludes that installing the sound-absorbing acoustic
panels will reduce the noise from the courts. I am relying on the report and the support letter. You
can review the study in this folder:  Health Club.
 
Also, I researched and found the history of uses and permits for the hotel and the health club, which
you can review in this folder:  Health Club. I tried to understand what uses were approved for the
health club.
 
Further, the applicant has provided the revised narrative that answers most questions about the
court's usage and hours, also available in this folder:  Health Club.
 
Feel free to share this information with other neighbors.
 

By the way, I will be out of the office from May 1st and returning to the office on May 13th. During
this period, I may not be available to respond to emails or calls until I am back in the office. However,
once I return, I will make it my priority to reply to those calls or emails as soon as possible.
 
Regards,
 
Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa, CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
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From: Larocque
To: Sheikhali, Monet
Subject: [EXTERNAL] Re: Flamingo Hotel project for pickleball courts
Date: Monday, April 15, 2024 4:24:25 PM

Thank you for the information.
Kathy Larocque

On Apr 15, 2024, at 12:04 PM, Sheikhali, Monet <msheikhali@srcity.org> wrote:

Hello Ms. Larocqu, 

I am emailing you to let you know about scheduling the Flamingo Hotel Health Club
pickleball project for the Zoning Administrator's public hearing on May 16th. I still need
to prepare all the notices and the resolution. The notices will go out to neighbors
within 600 feet, and two signs will be posted on-site. Like the last notice, you and your
neighbors should receive a postcard before the meeting.

The applicant has provided a letter from the tarp installer, including a noise study done
for eight pickleball courts in Walnut Creek. The study concludes that installing the
sound-absorbing acoustic panels will reduce the noise from the courts. I am relying on
the report and the support letter. You can review the study in this folder:
<image001.png> Health Club.

Also, I researched and found the history of uses and permits for the hotel and the
health club, which you can review in this folder: <image001.png> Health Club. I tried to
understand what uses were approved for the health club.

Further, the applicant has provided the revised narrative that answers most questions
about the court's usage and hours, also available in this folder:<image001.png> Health
Club.

Feel free to share this information with other neighbors.

By the way, I will be out of the office from May 1st and returning to the office on May

13th. During this period, I may not be available to respond to emails or calls until I am
back in the office. However, once I return, I will make it my priority to reply to those
calls or emails as soon as possible.

Regards,

Monet Sheikhali | Senior Planner
Planning and Economic Development |100 Santa Rosa Avenue, Room 3 | Santa Rosa,
CA 95404
Tel. (707) 543- 4698| Fax (707) 543-3269 | msheikhali@srcity.org
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