
Agenda Item #11.1 
For Council Meeting of: August 6, 2013 

  
  CITY OF SANTA ROSA 
 CITY COUNCIL 
 
TO:    MAYOR AND CITY COUNCIL 
SUBJECT:   COOPERATIVE PURCHASE CONTRACT – COPIER 

RENTAL AND SERVICE 
STAFF PRESENTER: JIM WRIGHT – PURCHASING AGENT 
    FINANCE DEPARTMENT 
AGENDA ACTION:  MOTION   
 
ISSUE(S) 
 
Shall the City of Santa Rosa authorize a cooperative purchase agreement through 
November 13, 2016 with an option for one additional one-year extension for copier 
rental and services to Smile Business Products, Inc., Sacramento, California, under 
terms of the National Joint Powers Alliance (NJPA), in the total amount of $500,000? 
 
BACKGROUND 
 

1. The City is currently under contract with Sharp Electronics Corporation, for copier 
rental services.  The local service provider is Smile Business Products, Inc. 
Services are provided with 52 digital copiers installed in most City department 
offices.  The contractor provides and installs all copiers and consumables, except 
for paper, and maintains all copiers under the contract.  Charges are determined 
based on the size, speed and options of the copier.       

 
2. The NJPA performed a competitive Request for Proposal solicitation in 2012 for 

copier rental services that resulted in a contract award to Smile Business 
Products, Inc.   This contract is available for use by the City of Santa Rosa as a 
cooperative purchase agreement, which is allowed by City Code Section 3.08-
160 when advantageous to the City. 
 

3. Under the NJPA contract, the contractor provides, installs, and maintains all 
copiers and provides consumables, except for paper.  Charges are based on a 
fixed monthly amount depending on the size, speed and options of the copier, 
plus a cost per copy charge for copies over a maximum number included with a 
fixed monthly amount.  Most additional options charged as extras in the current 
contract are included at no additional charge under the proposed contract.   
 

4. All existing copiers would be replaced with new machines with current technology 
based on the number of monthly copies produced and features required.     

 
5. Funds for this operational expense have been allocated in the FY 2013/14 

budget and will be allocated in subsequent FY operational budgets of various 
departments upon approval of Council. 
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ANALYSIS 
 
1.   The NJPA contract would offer the City significantly enhanced copier services 

compared to the current contract, including new and improved copiers as well as 
additional copier features.  In addition, the City would realize approximately a 25% 
reduction in overall costs to the new contract.  Staff compared other available 
cooperative contracts and found NJPA was the best cooperative contract for the 
City of Santa Rosa because they offered the most competitive pricing and the latest 
technology.   
  

2.  The NJPA contract term runs through November 13, 2016 with a 1-year optional 
extension.  The City would begin using the NJPA contract on October 1, 2013.  
Transition to the new contract would be more seamless using the current service 
provider, Smile Business Products, Inc., rather than a new contractor.  Services 
provided by Smile Business Products, Inc., under the current contract are 
satisfactory, and the relationship with the City’s staff is strong.  Other agencies, 
including County of Sonoma Superior Court, City of Stockton, City of Galt, 
Olivehurst Public Utility, Napa County Law Library, and Folsom-Cordova Unified 
School District, are successfully using the NJPA contract with Smile Business 
Products, Inc. 

 
RECOMMENDATION 
 
It is recommended by the Finance Department that the Council, by motion, authorize a 
cooperative purchase agreement through November 13, 2016 with an option for one 
additional one-year extension for copier rental and services to Smile Business Products, 
Inc., Sacramento, California, under terms of the National Joint Powers Alliance, in the 
total amount of $500,000 through November 13, 2016. Funds for this operational 
expense have been allocated in the FY 2013/14 budget and will be allocated in 
subsequent FY operational budgets of various departments upon approval of Council. 
 
Author:  Amy Carter, x3702 
 
Attachments: 

 
• Agreement for Copier Rental and Services 
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ATTACHMENT ONE 
INSURANCE REQUIREMENTS FOR 

 GENERAL SERVICES AGREEMENTS 
 
A. Insurance Policies:  Contractor shall, at all times during the terms of this Agreement, 

maintain and keep in full force and effect, the following policies of insurance with 
minimum coverage as indicated below and issued by insurers with AM Best ratings of no 
less than A-:VI or otherwise acceptable to the City. 

 
 Insurance 

 
Minimum 
Coverage 
Limits 

Additional Coverage Requirements 

 
1. 

 
Commercial 
general liability 

 
$ 1 million per 
occurrence 

 
Coverage must be at least as broad as ISO CG 00 01 
and must include completed operations coverage. If 
insurance applies separately to a project/location, 
aggregate may be equal to per occurrence amount. 
Coverage may be met by a combination of primary  
and excess insurance but excess shall provide  
coverage at least as broad as specified for 
underlying coverage. Coverage shall not exclude 
subsidence. 
 

$ 2 million 
aggregate 

2. Business auto 
coverage 

$ 1 million ISO Form Number CA 00 01 covering any auto (Code 
1), or if Contractor has no owned autos, then hired, 
(Code 8) and non-owned autos (Code 9), with limit  
no less than $ 1 million per accident for bodily  
injury and property damage. 
 

 

3. Workers’ 
compensation  
and employer’s 
liability 

$ 1 million As required by the State of California, with  
Statutory Limits and Employer’s Liability Insurance  
with limit of no less than $ 1 million per accident for 
bodily injury or disease. The Workers’ Compensation 
policy shall be endorsed with a waiver of 
subrogation in favor of the City for all work 
performed by the Contractor, its employees, agents 
and subcontractors. 

 

 
B. Endorsements: 

1. All policies shall provide or be endorsed to provide that coverage shall not be 
canceled by either party, except after prior written notice has been provided to 
the entity in accordance with the policy provisions, and that if canceled for non-
payment, then ten (10) days notice shall be given.  

2. Liability policies shall provide or be endorsed to provide the following: 

a. For any claims related to this project, Contractor’s insurance coverage 
shall be primary and any insurance or self-insurance maintained by City 
shall be excess of the Contractor’s insurance and shall not contribute with 
it; and,  
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b. The City of Santa Rosa, its officers, agents, employees and 
volunteers are to be covered as additional insureds on the CGL 
policy.  General liability coverage can be provided in the form of an 
endorsement to Contractor’s insurance at least as broad as ISO Form CG 
20 10 11 85 or if not available, through the addition of both CG 20 10 and 
CG 20 37 if a later edition is used. 

 

C.  Verification of Coverage and Certificates of Insurance: Contractor shall furnish City 
with original certificates and endorsements effecting coverage required above.  
Certificates and endorsements shall make reference to policy numbers.  All certificates 
and endorsements are to be received and approved by the City before work 
commences and must be in effect for the duration of the contract.  The City reserves 
the right to require complete copies of all required policies and endorsements. 

 
D. Other Insurance Provisions: 
 

1. No policy required by this Agreement shall prohibit Contractor from waiving any 
right of recovery prior to loss.  Contractor hereby waives such right with regard to 
the indemnitees. 

2. All insurance coverage amounts provided by Contractor and available or 
applicable to this Agreement are intended to apply to the full extent of the 
policies.  Nothing contained in this Agreement limits the application of such 
insurance coverage.  Defense costs must be paid in addition to coverage 
amounts.   

3. Self-insured retentions above $10,000 must be approved by the City.  At the 
City’s option, Contractor may be required to provide financial guarantees.  

4. Sole Proprietors must provide a representation of their Workers’ Compensation 
Insurance exempt status. 

5. City reserves the right to modify these insurance requirements while this 
Agreement is in effect, including limits, based on the nature of the risk, prior 
experience, insurer, coverage, or other special circumstances.   






















































































































































































































































































































































































