Attachment 1

NINTH AMENDMENT
TO GENERAL SERVICES AGREEMENT NUMBER F001852
WITH SMILE BUSINESS PRODUCTS, INC.

This Ninth Amendment to Agreement number F0O01852, dated January 15, 2019
(“Agreement”) is made as of this ____ day of , 2026, by and between the
City of Santa Rosa, a municipal corporation (“City”), and Smile Business Products, Inc., a
California Corporation (“Contractor”).

RECITALS

A. City and Contractor entered into the Agreement for Contractor to provide copier
lease, maintenance, and repair services. The First Amendment replaced Exhibit B
with Exhibit B-1 and increased compensation. The Second Amendment added a
copier to the City’s copier fleet and replaced Exhibit B-1 with Exhibit B-2. The Third
Amendment added a copier to the City’s copier fleet and replaced Exhibit B-2 with
Exhibit B-3. The Fourth Amendment added a copier to the City's copier fleet and
replaced Exhibit B-3 with Exhibit B-4 and increased compensation. The Fifth
Amendment added a copier to the City’s copier fleet and replaced Exhibit B-4 with
Exhibit B-5. The Sixth Amendment extended the term for one year and returned two
copiers with no increase in price or compensation. The Seventh Amendment
exchanged a b/w copier for a color copier and replaced Exhibit B-5 with Exhibit B-6
with no increase in compensation. The Eighth Amendment extended the term for
one year with a 10% decrease in contract pricing, exchanged a b/w copier for a
color copier at no increase in pricing and replaced Exhibit B-6 with Exhibit B-7, and
increased compensation.

B.  City and Contractor now desire to amend the Agreement for the purpose of
extending the term for one year with a 10% decrease in contract pricing and to
increase compensation in the amount of $200,000.

AMENDMENT
NOW, THEREFORE, the parties agree to amend the Agreement as follows:

1. TERM, SUSPENSION, TERMINATION
Pursuant to Section 6(a) of the Agreement, the parties hereby agree to
extend the term of the Agreement for an additional year.

2. COMPENSATION

Exhibit B-7 is replaced by Exhibit B-8 attached to this Amendment. Section 4 to the
Agreement is amended to increase the compensation payable to Contractor under the
Page 1 0of 2
Amendment to General Services Agreement
Form approved by the City Attorney 8-8-14




Agreement by $200,000 to read as follows:

The total of all fees paid to Contractor for the satisfactory performance
and completion of all services shall not exceed the total sum of
$1,633,173.80. The Chief Financial Officer is authorized to pay all
proper claims from various department charge numbers.”

All other terms of the Agreement shall remain in full force and effect.

Executed as of the day and year first above stated.

CONTRACTOR:

Name of Firm: Smile Business Products, Inc.

TYPE OF BUSINESS ENTITY (check one):
Individual/Sole Proprietor
Partnership

__x_ Corporation
Limited Liability Company
Other (please specify: )

Signatures of Authorized Persons:

By:

Print Name: Joseph E. Reeves
Title: President and CFO

By:

Print Name: Cathy Hetherington
Title: VP of Ops
City of Santa Rosa Business Tax Cert. No.

9997076187

Attachment: Exhibit B-8

Amendment to General Services Agreement
Form approved by the City Attorney 8-8-14

CITY OF SANTA ROSA
a Municipal Corporation

By:

Print Name:

Title: Mayor

APPROVED AS TO FORM:

Office of the City Attorney

ATTEST:

City Clerk
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Exilolh B-8

City of Sonta Roso
Copier Billing

Bill Address:
Meter Period.

0046
0025
025
0044
49
0004
0004
ool
0003
oeos
o008
0002
0022
0009
o009
ool
0013
0041
0043

0014
oo1a

2026-2027 Renewol

Emadl Tor

normeniscity.ofg

PO Box 1678 Santa Rosa, CA 95401 Attn: Accounts Payable
Apr 2026 - May 2026

Model #
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-3571
MX-5070V
MX-5070V
MX-6070v
MX-6070v
MX-5070v
MX-5070v
MX-5070v
MX-5070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6070v
MX-6580N
MX-6580N
MX-B355W
MX-B355W
MX-4071
MX-40m
MX-M2630
MX-M2630

MX-35T1
MX-M4070
MX-M4070
MX-4071

Seriol #
95095021 -B/W
95095021 -Color
95096431- BAW
95096431- Color
95095801- BAW
'95095801- Color
45096001 B\W
95096001~ Color
95096071 B\W
95096071- Color
95095281- BA\W
95095281- Color
95095811- BAW
95095811- Color
95096721 BA\W
95096721- Color
95096461- BAW
95096461- Color
95119301- BAW
95119301~ Color
95120171 BAW
95129171- Color
95117191- BAW
95117191- Color
85117201-B\W
95117201- Color
95129891 B\W
95129891- Color
95126901- BAW
95129%01- Color
95130181- BA\W
95130181- Colar
95128261- BAW
95128261~ Color
95130111 B\W
95130111- Color
95128491- BAW
85128491- Colar
95120481- I\W
9512848 1- Color
95128821 B\W
95128821~ Color
95132781- BAW
9513278 1- Color
9F016212
9F015172
95106711- BAW
95106711- Color
85006577
85005797
95079822 - BAW
95079822 -Colar
95082711 -B\W
95082711 - Color
95079802 - BAW
95079802 - Calor
95005931
95005841
95004721
95095781 B\W
95095781 Color
95019162
85018142
95103761- BAW

Cle04

C1804

0583

C0583

i

crm

C1757

C1757

C1761

C1761

C1802

C1802

C1766
C1766

C1742

C1742
C1735
€1735
C0595
Cos95
c1739
Ci739
€1747
a7
Coss4
0584
C1740
C1740
C1745
C1745
€C1746
C1746
1737
c1137
€1738
€1738
C1754
C1754
Cirez
c1782
€1736
C1736
c1781

c1781
i
€1762
C1750
C1750
C1767
C1759
C1800
Cis00
C1756
C1756
C1799
C1799
cos81
0580
1773
C1774
CiTr4
C1749
0598
1751

Dept.
Police Dept. County Building
Police Dept. County Building
MSC-South Bldg
MSC-South Bldg
MSCS Bidg PW/UT
MSCS Bldg PW/UT
Parks Dpt/ LutherBurbankGardens
Parks Dpt/ LutherBurbankGardens
Transit
Transit
Police Dept / Training
Police Dept / Training
UFO Building
UFO Building
EDH
EDH
Trust
Trust
MSCN Parks
MSCN Parks
City Hall/ Attny's Office
City Hall/ Attny's Office

(Tora Norman (707) $43-3131)

Location
2755 Mendocino Ave.
2755 Mendocino Ave.
69 Stony Circle
69 Stony Circle
69 Stony Circle
69 Stony Circle
204 Santa Rosa Ave
204 Santa Rosa Ave
45 Stony Point Road
45 Stony Point Road
965 Sonoma Avenue
965 Sonoma Avenue
35 Stony Point Road
35 Stony Point Road
90 Santa Rosa Ave
90 Santa Rosa Ave
100 Santa Rosa Ave Wing 6
100 Santa Rosa Ave Wing 6
55 Stony Point Road
55 Stony Point Road
100 Santa Rosa Ave. Rm 8
100 Santa Rosa Ave. Rm

Planning & Economic Development - Lobby 100 Santa Rosa Ave, Room 3
Planning & Economic Development - Lobby 100 Santa Rosa Ave, Room 3

Senior wing
Senior wing
AP Admin
AP Admin

2060 W College
2060 W College
90 Santa Rosa Ave, 2nd Floor
90 Santa Rosa Ave, 2nd Floor

Planning & Economic Development - Resilii 100 Santa Rosa Avenue Room 6
Planning & Economic Development - Resili 100 Santa Rosa Avenue Room 6

City Hall/ Human Resources
City Hall/ Human Resources
City Hall/ Clerk/Mgr

City Hall/ Clerk/Mgr
“Transp. Public works
“Transp. Public works

UFO Building

UFO Building

WTP Annex / Utilities

WTP Annex / Utilities
Purchasing

Purchasing

Fire Dept

Fire Dept

Police Sub Station
Warehouse

Housing and Community Services
Housing and Community Services
Pumping Station # 4

Public Works / E & R Garage
Police Dept. Report Witing
Police Dept. Report Writing
EDH Parking

EDH Parking

Police Dept / Gangs

Police Dept/ Gangs

Parks Dept Aquatics

Parks Dept Finley Aquatics
WTP Annex / Untilities
Laguna Lab

Laguna Lab

City Clerk CMO/CAO Risk Management

Parks Dept/Finley Ctr
Neighborhood Network

100 Santa Rosa Ave

100 Santa Rosa Ave

100 Santa Rosa Ave. Rm 10
100 Santa Rosa Ave. Rm 10
45 Stony Point Road

45 Stony Point Road

35 Stony Point Road

35 Stony Pont Road

4300 Llano Road

4300 Uano Road

635 13t Street

635 1st Street

2373 Circadian Way

2373 Circadian Way

1400 Guemneville Road Suite 3
55 Stony Paint Road

100 Santa Rosa Ave Wing 5
100 Santa Rosa Ave Wing 5
2260 Sonoma Avenue

55 Stony Point Road

965 Sonoma Ave

965 Sonoma Ave

97 D Street

97 D Street

965 Sonoma Ave

965 Sonoma Ave

455 Ridgeway Ave

2060 W College Ave

4300 Llano Road

4300 Llano Road

4300 Llano Road

100 Santa Rosa Ave. Rm 9
2060 W College Ave

100 Santa Rosa Ave. Rm 1B

NEW.
Lenge Tax
s 1L
$ 1008
$ 1181
5 1T
s 1252
5 1114
5 1018
$ 1151
5 1205
s 1280
5 1736
§ 14T
5 1425
$ 1843
5 1740
$ 1740
s 1740
5 1740
$ 1740
5 1740
§ 1740
$ 2010
s 417
H 4.15
§ 1148
H 569
H 5.69
5 1M
3 981
5 834
s 6.64
L 1 664
s 6.64
$ 965
$ 3941
s 929

Eguip Pymt
s 12376
$ 11176
5 131
s 12517
§ 13909
s 12377
s 37
5 12784
§ 13383
5 1427
§ 19293
$ 16432
§ 15828
$ 20481
5 18333
§ 19333
§ 19333
$ 19333
§ 19333
5 193133
$ 19333
5 22335
$ 4633
$ 46.10
§ 12760
5 63.26
s 63.26
§ 8160
5 10899
s 963
s 7380
H 7380
s 7380
s 10122
H 10459
s 10323

Discounted
s 1238
$ 118
s maz2
s ns2
§ 1391
5 1238
s 13
s 1278
§ 1338
5
s 1929
5 1643
§ 1583
$ 2048
5 1933
5 1933
5 1933
$ 1933
§ 1933
5 1933
§ 1933
s 1234
5 463
5 461
s 1278
s 833
5 6.33
§ BI6
5 1080
§ 916
s 738
5 738
3 738
s 1072
§ 1046
5 1032

3

- -

- “ow e

- -

11138

100.58

118.09

11265

125.18

11138

101.85

115.06

12045

12795

173.64

147.89

14245

18433

174.00

174.00

174.00

174.00

174.00

174.00

174.00

201.01

4170

41.49

114.84

56.93

56.93

7344

98.09

8337

66.42

66.42

66.42

96.50

9413
92.91

SveTax
s LT3
3 173
$ LM
s 173
$ 171
£ 173
5 1M
$ 1N
s 173
$ 39
s 390
3 1165
3 390
$ 39
3 3.90
3 3.90
$ 390
s 3.90
s 380
3 3.90
$ 39
$ NN 0.55
i 023
s 023
3 346
$ 079
3 079
$ 195
3 1.73
3 1.95
$ am
s 073
3 073
$ 1N
$ 091
3 0.91

Service Pymt
s 5490
5 5490
s 5490
3 54.90
3 5480
5 54.90
$ 5480
s 5490
s 5490
1 123166
H 12366
] 369.90
H 12366
s 123.66
H 123.66
s 12366
s 123.66
s 12366
s 12366
5 12366
5 12366
5 30330
s 7.20
5 720
$ 109,80
s 25.20
s 25.20
$ 61.83
s 54.50
s 6183
s 2304
23.04
5 23.04
H 5490
2880
s 28.80

Discounted
s 549
3 549
s 549
s 549
s 549
s 549
$ 549
3 549
3 549
s 1237
s 1237
s 3699
s 1237
s 1237
s 1237
s 1237
s 1237
s 1237
s 1237
4 1237
s 1297
s 3033
s 072
L 0.72
3 1098
; 2.52
s 252
AT
s 548
s 618
$ 230
H 230
s 2.30
s 549
s 2.88
s 288

NEW.
Service Pymt.
Benewal
s 4941
s 4941
s 4941
s 404l
3 49.41
s 4041
s s
s 494l
s 4041
3 11129
§ 11129
5 Im9
SIRR11129
5 11129
R ]
s 11129
$1 11129
s 11129
s 11129
s 1129
s 11129
s 27207
$ 6.40
s 648
s 98.82
s 22.68
s 22.68
£ 55.65
s 49.41
s 55,65
s 20,74
s 20.74
s 20.74
s 49.41
s 2592
3 25.92

B T ST T T T T P T T T T T T T T e P S e P P

NEW.

Svc Rate Discounted Benewal  Contracted Usage
00069 § 00007 § 0.0062 2,000
00410 § 0.0041 £ 0.0369 1.000
00069 § 00007 0.0062 2,000
00410 § 00041 § 0.0369 1,000
0.0069 § 0.0007 § 0.0062 2,000
00410 § 0.0041 § 0.0369 1,000
0.0069 § 0.0007 § 0.0062 2,000
00410 00041 § 00389 1.000
00069 § 0.0007 § 0.0062 2,000
00410 § 00041 § 0.0369 1,000
00069 § 0.0007 § 0.0062 2,000
00410 § 00041 § 00369 1,000
0.0069 § 0.0007 § 0.0062 2,000
0.0410 § 0.0041 3§ 00369 1,000
0.0069 § 00007 § 00062 2,000
0.0410 § 00041 § 0.0369 1,000
0.0069 § 0.0007 § 0.0062 2,000
0.0410 § 0.0041 § 0.0369 1,000
00069 § 00007 $ 0.0062 6,000
00410 § 0.0041 § 0.0368 2,000
00069 § 0.0007 § 0.0062 6.000
00410 § 00041 § 0.0369 2,000
0.0069 § 0.0007 § 0.0062 6,000
0.0410 § 00041 § 0.0369 8,000
0.0069 § 0.0007 5 0.0062 6,000
00410 § 00041 § 00369 2,000
00069 § 0.0007 § 0.0062 6,000
00410 § 00041 § 0.0369 2,000
0.0069 § 0.0007 $ 0.0062 6,000
0.0410 § 00041 5 0.0369 2.000
0.0069 § 0.0007 S 0.0062 6,000
0.0410 § 00041 § 00369 2,000
0.0069 § 0.0007 § 0.0062 6,000
0.0410 § 0.0041 § 0.0369 2,000
0.0069 § 0.0007 § 0.0062 6,000
0.0410 0.0041 § 00369 2,000
0069 § 0.0007 § 00062 6,000
0.0410 § 0.0041 § 0.0369 2,000
0.0069 $ 0.0007 § 0.0062 6.000
00410 § 0.0041 § 00369 2,000
0.0069 $ 0.0007 § 0.0062 6,000
00410 § 0.0041 § 00369 2,000
00059 § 0.0006 § 0.0053 20,000
0.0369 § 0.0037 § 0.0332 5,000
00072 § 0.0007 § 0.0065 1,000
00072 § 0.0007 § 00065 1,000
00069 $ 0.0007 § 0.0062 4,000
00410 8 0.0041 § 0.0369 2,000
00063 % 0.0006 § 0.0057 4,000
00063 $ 0.0006 § 0.0057 4,000
0.0069 $ 0.0007 § 0.0062 3,000
00410 $ 0.0041 § 0.0369 1,000
00069 § 0.0007 § 0.0062 2,000
00410 $ 0.0041 § 0.0369 1,000
00069 $ 0.0007 § 0.0062 3,000
00410 § 0.0041 § 00369 1,000
00058 $ 00006 § 0.0052 4,000
00058 § 0.0006 § 0.0052 4.000
0.0058 § 0.0006 § 0.0052 4,000
00069 $ 0.0007 § 0.0062 2,000
0.0410 $ 00041 § 0.0369 1,000
00058 § 0.0006 § 0.0052 5,000
0.0058 $ 0.0006 § 0.0052 5.000
0.0069 0.0007 § 0.0062 4,000
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