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Publicity and Outreach through the Oakmont News
Jul 1,2013  OVA Board adds Pickleball Courts to their list of goals

Aug 15, 2014 Sports Facility Gets Positive Reaction from OV Board
Plan shows six courts, spanning former pond to Shuffle board area

Jan 12015 Report on proposed new facilities includes pickleball courts.

“Pickleball Corner” chronicles growth, including supplies at Dick’s

Feb 15, 2015 “Manager’s Corner’ notes that pickleball project is at City review

Revised plan published, with five courts and leaving pond intact
Mar 15, 2015 Report on Candidates’ Forum includes many pickleball references
Apr 15,2015 Pickleball Expo Huge Success

May 1, 2015 Board advances Pickleball Plan, approving expenses for sound and
visual studies

May 15, 2015 Front page photo shows Michael Thill making sound measurements

Jun1,2015 Sound Study results reported
Pickleball Town Hall announced.

Jul1,2015  Pickleball Town Hall Draws Large, Mostly Polite Crowd
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Pickleball Group

WAnita Easland

OVA BOARD ADDS PICKLEBALL
COURTS TO THEIR LIST OF GOALS

Nine members of the Oakmont Pickleball Group
attended the June 6 OVA Board goal-setting meeting
and we were encouraged when board member, Fran
Diaz, recommended adding 1-2 pickleball courts to
the list of goals. Pres. john Taylor added the goal of
updating facilities to meet boomers’ needs. He then
voiced a concemn that there might be some other
activity like pickleball that is not yet known to the
board.

That seems like a legitimate concern so to educate
our pickleball group with the intent of sharing that
information with the board I contacted the Merrill
Bamey, Director of Sports for the Huntsman World
Senior (Games. The Huntsman World Senior Games
is the Jargest annual multi-sport event in the worki
for athletes 50 and over. It has been recognized as the

~.pregier event of its kind in.the world for the past27 -
vears,

Pickleball was added to their list of 26 sporls in
2004. Mr. Barney told me that 530 pickleball players
have already registered for the games in October.
The demand is so great that they have had to dose
registration and have to tum away several hundred
pickleball players. He told me that in the 27 years of
running the games they have never had any sport
that has had such rapid growth as pickleball. He
said, “they are not aware of any sport or events thal
would even come close to the growth of the game
of pickleball” He suggested we invite the board
members to come and walch us play so they can have
a better understanding of the benefits of the sport.

Pickleball  multiuse courts can also be used for two
‘other senior games: badminton and volleyball, thus
maximizing the space.

Come andd join our ever-growing membership.
WHEN: Wednesdays at 10AM, Fridays at 10:30 AM,
and Saturdays at T PM
WHERE: At the Wild Oak Saddle Club tennis courts

Even though we continue to outgrow this facility
we are eager to teach you this fastest growing sport
in North America!
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Sports Facility
Gets Positive Reaction
from OVA Board

WAl Haggerty

A sports facility including five pickleball courts,
covered bleachers, basketball and petanque courts
and two picnic areas, got a favorable reception from
the Oakmont Village Association board at an Aug. 5
workshop.

John Felton, board vice president, called the
proposal “worthwhile” and said it was “heading in
the right direction.” Director Bob Giddings said he
saw enough in the proposal to move forward and
Director Herman Hesse said, “as a first cut, it's OK.”

See SPORTS on page 9

Oakmont: More than Just Fawns

Upgrading Busy West Rec.
Will Affect Many Users

®Marty Thompson

The 30-year-old West Recreation Center, Oakmont's
busiest venue, will undergo remodeling and updating
that will require closure for at least three months this fall.

The building will get a new exterior and the men's
and women'’s locker rooms will be entirely rebuilt.
When the old stucco finish comes off, engineers will
evaluate the building’s seismic safety and leam how
much, if any, work is needed to strengthen ties to the
foundation and other structural features.

0GCMoving Ahead on Business, Water Issues

8)im Brewer

Golf in Oakmont 1s getting better
and people are starting to notice.

After a disappointing winter,
play was up significantly in June,
following some restoration and
impmvementﬁ to greens under
Kemper Sports, the Oakmont Golf
Club’s new management company.

“The championship West and
executivedevel East golf courses
are back to the premier condition
they were in a decade ago,” said
OGC Vice President Michael Canar.
“The greens are now up to a high
standard—not as fast as they will be,
but much better.”

Canar noinke by an inemace of 100

on the 16t hole of the West
Db b Talecs BARI b

at the end of October. The city has
been under contract to supply OGC
with 25% of its potable water needs,
originally from the Oakmont Waste
Water Treatment Plant, which the
aty closed in 2012. Depending on
weather conditions, the OGC could
face a strain on its emergency waler
supplies by the end of next winter.
The OGC already has taken steps
to prepare for the cutoff, including
installabion of a new more efficent
sprinkler system, dredging the
storage lake on the East course to
double its capacity to a million
gallons, and installing a pump to

mave water fram thers b the nand



The Oakmont News / August 15, 2014

SPORTS  contined from page 1

Felton chaired the workshop for President John
Taylor, who was absent.

Noel Lyons, a member of the ad hoc committee
which developed the proposal, said at this point
in the planning “we wanted to touch base with the
board and make sure we are on the right track before

getting cost estimates from the contractors that would
be involved.”

The facility, with the working title of Central Park,
would be located in the area east of the Central Pool,
the current site of what Lyons called “underutilized”
horseshoe pits, a putting green and shuffleboard
courts, The proposal includes a multi-purpose sports
court, which could be used for
basketball, badminton, volleyball,
and as a sixth pickleball court.

Proposed Sports Facility

Five pickicball courts are
shown bordered by circles denoting
medium-size flowering trees and otier
landscaping. Covered bleachers for
tournament viewing are shown at both
ends of the grouping. Two picnic areas with
round tables and benches, with umbrelias,
wre along one side, A patiuvay with an existing
Ubridge, in gray, leads to the Central Pool at top
left. An 8-foot sound feuce runs along the top
and one side of tie courts. A 6-foot vinyl-clad
fence is along other sides of the pickleball
courts. Al the bottom are a nulti-use sport

Lyons said pickleball is the fastest growing sport
in the US. and Canada and is “considered almost a
required amenity in new 55-plus communities.” He
said developer Del Webb plans on one court for every
500 homes, which would mean up to six courts for
Oakmont.

Stressing “our intention to be a good neighbor,”
Lyons said the side closest to the homes on Laurel Leaf
Place would have an 8-foot sound wall, a raised berm
and landscaping. There's an option for a 4,000-square-
foot putting green depending on whether the
Oakmont Golf Club is willing to maintain it.

WEST REC. DISPLACEMENTS

Marsha Zolkower, OVA’s events and community
relations coordinator, reported on what she called
the overwhelming chore of relocating more than 600
events regularly ﬁeld at the West Recreation Center,
which will be closed for remodeling and updating
for at least three months beginning Sept. 15. She said
she knows the disruption will be emotional for some
people and asked for understanding,

She said the OVAis looking into renting the vacant
2,000-square foot beauty salon on Stone Bridge Road
as a temporary venue for some activities. She said
the owner is asking rent of $4,000 a month, but OVA
is hoping to negotiate a lower price. The OVA only
recently abandoned plans to purchase the building
for its offices.

Zolkower said she will recommend moving tap
dance classes 1o a studio in downtown Santa Resa,
available for $1,000 a month. Another possible site for
other activities is the East Golf Course’s 1,400-square-
foot banquet room.

GARDENING POPULAR
A review of the operating procedures of Oakmont's

C ity Garden prompted a lengthy, emotional

court, center, and the existing petanque
L= ) court at right. A 10 x 50-foot storage shed is
fror” at left. The golf putting green is at the upper
L/ right. (Drawing by Lori Cagwin, lund.
architect.)
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and sometimes raucous discussion over the issue of
whether the garden plots should be open to a lottery
every two years.

Cassie Turner, association manager, said research
makes it clear thata bi-annual lottery was not included
in the original bylaws or subsequent revisions of the
Community Garden plan.

Felton said the issue was raised as the result of a
complaint to the board. Yvonne Homn, foun'der of the
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MEETINGS DATE TIME PLACE*
2nd Tues. Monthly 2PM Ste.6
Oakmont Village Association (OVA) Board 3rd Tues. Monthly 1-3PM Berger Center
(VA Board Workshop st Tues. Monthly 3-5PM East Rec.
COMMITTEES DATE TIME PLACE*
ions (CC) / net 2nd Mon. Monthly 9-11AM Rm.B
Community Development (0CDC) / ova-ocdc@sonic.net 2nd Thurs. Monthly 11:30AM-1:30PM  Rm.B
Finance (FC) / ova-finance@sonic.net 4th Thurs. Monthly 2-330PM Rm.B
Landscape Improvement Committee (LIC) 1stTues. Monthly 10 AM-12 Noon Rm.G
League of Maintained Area Associations (LOMAA)
Regular Meetings 15t Mon. Monthly 12 Noon RAm.B
Quarterly Meetings 1stWed. (March, Sept, Dec) ~ 7PM West Rec.
LOMAA Workshop 2nd Thurs. (June) 9AM West Rec.
Long-Range Planning (LRP) / ova-Irp@sonic.net 4thTues. Monthly 10AM-12 Noon East Conf. Rm.
Emergency Preparedness Committee (OEPC)
OEPC Board 15t Thurs. Monthly 2PM Rm.B
OEPC Community Meeting 3rd Thurs. (Jan., May, Sept) 2PM Berger Center
Aqgt of OVA LOCATIONS
Room B s in the Central Activity Center, 310 White Oak Drive.
fimes. P Room D is in the Central (Berger) Auditorium, 6633 Oakmont Drive,

right side of stage.
Room Gs in the Central (Berger) Auditorium, 6633 Oakmont Drive,
lobby across from rest rooms.

/Archltectural
Committee

lMary C. Patrica, Administrator

A HOLIDAY DECORATION REMINDER

All visible holiday decorations must be removed by
January 25.

The Architectural Committee wishes you a
wonderful new year. We appreciate your continued
support in maintaining Oakmont’s neat, clean and
well-kept ambiance.

You're Important:
Speak Up!
E-mail Addresses Needed

The community-wide Oakmont survey starts
Feb. 1, 2015, and the Long-Range Planning
‘Committee needs your E-mail addresses.

Addmcmal beneﬁts of pmwdmg your Enml

the OVA Office and gemng immediate nohﬂx'ahon
in cases of ies like fires and earth

Send name, home address and E-mail address
for each person in your household to the OVA
Office. Forms are available in the office or send
: Vit oak y PR

Help guide Oakmont’s future!

NEW FACILITIES  continued fom page 1

Oakmont Gardens said in September they planned to
add two buildings with assisted living and memory
care, ln the space between the Oakmont Gardens and
the N homes. A ive said it was
hoped the units could be open by April of 2016.

CENTRAL PARK?

A proposed sports facility near the Berger Center
with the working name Central Park is under study.
It could include courts for pickleball, basketball and
petanque, plus two picnic areas.

California’s ~ water  crisis
prompted OVA recommendations
on drought-tolerant plantings,
along with city requests to cut
water use 20%. Sonoma County
Supervisor Susan Gorin presided
over a midyear community
meeting on the danger of fire
spreading from the dry timber in
Annadel State Park.

Two new OVA Board I

Gorin

The Oakmont Drive medians were cleaned up and
replanted at the beginning of the year, and in the fall
new landscaping was installed on two corners at
Oakmont Drive and Stone Bridge Road—property
owned by the Berger Foundation and by Quail Run
homeowners.

OAKMONT TECH

HAPPY & HEALTHY AGING
Ask Your Professional

Dear Home Instead Professional~

My mom lives alone and I worry about

| her caring for her home during the winter
months alone at her age. What should I be

& on the lookout for?

Deav Wnter Womed Daughter~

Communications advanced during the year, wnth
publication in February of a new and exp

Oakmont Community Directory and Resource
Guide—more than just a phone book. The Oakmont
News website was upgraded to mclude convenient

winter storms begin, I am
encoulagmg families to help their senior loved ones
and neighbors prepare for the possibility of heavy rain,
flooding and frigid temperatures. Quick tips: Fill the
, check and clean the fireplace and furnace,

page view access, and a p was
removed for the online newspaper and most other
OVA website features.

OVA Manager Cassie Turner began a weekly E-mail
newsletter that proved popular, with more than 1,400
people signing up.

The Long-Range Planning Committee worked
mward a new plan for Oakmont's future, with

Alan Scott and Andie Altman, were elected in April,
and former member Bob Giddings was elected to a
two-year term.

In August, President John Taylor resigned as he
moved from Oakmont, and the board chose Vice
President John Felton to succeed him.

A new level of cooperation between OVA and the
Oakmont Golf Club coincided with improved results
reported at mid-year by the club. OGC had to replace
water formerly supplied by the city, putting in a new
sprinkler system, doubling water storage and cutting
back irrigation in some areas.

Scaled-down plans for the proposed Elnoka
development on Oakmont’s west border won OVA
backing, and at year’s end were moving toward city
approval. The gated community would have 479
living units.

input to be sought in 2015. Data
from a study completed last year show a majority of
residents are female, the average age is 76 and more
than half of Oakmonters live alone.

The spirit of volunteerism central to Oakmont’s
success was highlighted in April with naming of Dutch
Lichliter as volunteer of the year. He founded Oakmont
Video Productions, which provides online video
coverage of board meetings and community events, and
heads a committee working on a new OVA website.

The Architecture Committee stepped up efforts
to spot CC&R violations, and won approval for an
enforcement system that can lead to board-imposed
fines in certain cases. “p*

A new homeowners association, The Orchard,
debuted late in the year. Its 55 homes are part of the
development at Pythian Road and Highway 12. The
Orchard is the 36th HOA in Oakmont.

re'place furnace filters, weather-strip around windows
and doors. Keep doors closed to unused rooms, close
curtains at night, add an extra blanket to the bed, wear
an extra sweater or sweatshirt, make sure that they’re
keeping the thermostat above 65 degrees, check rain
gutters for leaks and unclog if need be. Stay in touch.
Check on your neighbor or loved one frequently during
periods of cold and rainy weather. You can’t always be
around to help your elderly loved one. Call on your
local Home Instead Senior Care office. Stay warm and
safe this winter season!

For a FREE in-home care consultation on how Home Instead can
offer aging solutions for you or your loved one, call us at 586-1516.

« Transportation/errands - Home cooked meals
« Personal care - Alzheimer’s care - Hospice care

« Returning home from hospital Call o enter
« Medication reminders lmnnmwn

free gift
Julie Ann Anderson hste:
Home Instead Senior Care -

586-1516

Paid Advertising
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WDiane Naylor

NEWSFLASH
PICKLEBALL GOES MAINSTREAM!

How does one know when he/she has arrived? For
an author, it may be having his/her book optioned
fora movie. For a college athlete, it could mean being
drafted by the pros, But for participants of Pickleball,
it means something else, and that something is here.

The whacky sport, which involves old people
running around on a pint-sized tennis court and
pretending to be young, is growing by leaps and
bounds across the land. And although its popularity
is exploding, and pickleball courts are being built
faster than our Sonoma County water reservoirs are
filling (and that's pretty fast!), you can still hear the
old familiar phrases. “Pickleball—what's that?” Or,
“Oh, yeah, I've heard of it—just another passing

OAKMONT PICKLEBALL CLUB 2015 ANNUAL DUES
Complete the form and place it with your check in the Pickleball folder in the OVA Office.
(Suggestion, while you're there, pick up a tennis court key if you don’t already have one.)

# of supporting members at $10 each

of regular members at $10 each

heck enclosed, made payable to OPC: $

¢

15

The Pickleball Corner

fad.” Or, “I was thinking about trying it, but I need to
change my shoelaces.” Well, guess what? I have some
news for you—and here it is.

As of this week, pickleball supplies—paddles,
balls, pickle fashion accessories, pickle sunblock,
and pickle socks and shoes can now be purchased
at our local Sport Authority and Dick’s Sporting
Goods! Okay, maybe just paddles and balls, the other
items are tennis crossovers, but nevertheless, this is a
significant sign. The fact that national chain stores are
now stocking pickleball supplies is an indicator of a
“coming out” of sorts. Yes, that's it! We've come out
of the closet! We've arrived! We're mainstream!

Our world is changing, and I can see a day in the
not too distant future where there could be wide
acceptance. A day where players will no longer be

Pickleball paddle display at Sports Authority

discriminated against because of the strange paddle
they wield, or the type of balls they play with.
Pickleball! It's coming to a town near you. Its at

rts and reti ities! It's scheduled to

be an event in the 2016 Olympics in Rio!
Dennis Rodman is headed to North Korea, using

to Oakmont to tour the proposed “Central Park”

location! (Okay, I should not have had that third cup

of coffee before I started this article). But the point is,
hi ived! Pickleball club bers at. ont

now number over 100—we're mainstream!
Happy holidays to all Oakmonters, and happy

'
'

'

'

'

'

'

'

'

'

'

1 “Pickle-Diplomacy!” President Obama is coming
'

'

'

'

'

'

'

. pickling in 2015!

Thank you Oakmont for another successful Winter Coat Drive!

Your generosity enabled us to donate just over 500 coats to three local charities.
Congratulations to Monte Tate for winning the $100 gift basket of holiday goodies and wine.
Wishing all of you a happy, healthy and prosperous 2015!

N\cB RID J

D ASSOCIATEg
Realty

707-538-2270

www.OakmontGolfHomes.com ¢ 6520 Oakmont Drive, Santa Rosa, CA 95409

CalBRE #00792765
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MEETINGS DATE TIME PLACE*
2nd Tues. Monthly 2PM Ste.6
Oakmont Village Assocation (OVA) Board 3rd Tues. Monthly 1-3PM Berger Center
OVA Board Workshop st Tues. Monthly 3-5PM EastRec.
COMMITTEES DATE TIME PLACE*
ions (CC) / i net 2nd Mon. Monthly 9-11AM Rm.B
mmunity (0c0Q) /: icnet 2nd Thurs. Monthly 11:30AM-1:30PM  Rm.B
Finance (FC) / ova-finance@sonic.net 4th Thurs. Monthly 2-330PM Rm.B
Landscape Improvement Committee (LIC) st Tues. Monthly 10 AM-12 Noon Rm.G
League of Maintained Area Associations (LOMAA)
Regular Meetings 1stMon. Monthly 12Noon Rm.B
Quarterly Meetings 1stWed. (March, Sept., Dec.) 7PM West Rec.
LOMAA Workshop 2nd Thurs. (June) 9AM West Rec.
Long-Range Planning (LRP) / ova-Irp@sonic.net 4thTues. Monthly 10AM-12Noon East Conf,Rm.
Emergency Preparedness Committee (OEPC)
OEPC Board 15t Thurs. Monthly 2PM Rm.B
OEPC Community Meeting 3rd Thurs. (Jan., May, Sept.) 2PM Berger Center
Aq of OVA i th LOCATIONS
Room B is in the Central Activity Center, 310 White Oak Drive.
fimes Room D is in the Central (Berger) Auditorium, 6633 Oakmont Drive,

Publication Policy of the Oakmont News

The OVA Board of Directors approved at its
]an 20 Business Mectmg lhe followmg amended
Policy. The
documem will be pubhshed in Feb. 15 and Mar. 1
Oakmont News editions for resident comments to the
board in writing by E-mail ova@sonic.net or in person
delivery to OVA Office Mon.—Fri. 9 a.m.-5 p.m. (note
new office hours).

Overview:

The Oakmont News is published under the
supervision of the Board of Dxrectors byt the Oakmont

the i 1

right side of stage.
Room Gis in the Central (Berger) Auditorium, 6633 Oakmont Drive,
lobby across from rest rooms.

Draft

include board and association

Manager’s Corner
MCassie Turner, OVA Manager

2015 is going to be another
action-packed, fun-filled year at [
Oakmont. Here are some, but not
all, projects that are in progress at
the moment.

The West Rec. remodeling project
will be done sometime in March.
Advance notice: the color beige
was not used in this remodel!

The West Rec. pool area will have a new deck and
re-plastered pool and spa, with all the city-required
upgrades that come with getting the building
permit. The pool steps will be wider and shallower,
making it easier to get into the pool. An ADA chair
lift will be installed as well. The pool and spa will be
the first salt water pool/spa in Oakmont. We can’t
remodel or replace the pool cabana because it is too
close to the creek (the city would make OVA tear it
down) but we can replace the roof and paint it, so
that is our plan.

Hopefully, by the time you read this the Central
switchgear project will be successfully completed.

The OVA pickleball court/sports court area is still
in Project Development review at the city. We hope to
hear from them in late February.

Upgrades are being made to the lawn bowling
facility which hasn’t had any attention paid to it in
many years.

The Research Survey is ending on February 21.
After the data is analyzed, the Long-Range Planning
Committee and the OVA Board will be better
equipped to strategize Oakmont’s future. This was
a monumental project and we thank you for your
participation.

Another huge project that isn't finished is the 55
and older age verification. Phase three of this project

g the residents that still haven’t provided

General News:

The front page of the newspaper plus one or more
inside pages are devoted to news and photos of interest
to the Oakmont community. Content to be provided
by the Communications Committee Editorial Team
and other volunteers working with the team.

Election of Directors:

All candidates shall be provided equal access to the
Oakmont News editions published during the annual
nommahons and election cycle. This access is limited to
of a personal photo and statements that do

Village Associ for benefit
of Oakmont residents. Its purpose is to report
on current and planned activities in and around
Oakmonl or of general interest to the Oakmont
ion on upcoming
planned social, mcneahonal and arts and craft events
by our approved clubs and rovide
our residents a platform to express their views, and

not exceed 300 words. Candidate submissions shall not
be edited by the Communications Committee or staff.
Letters:
Provide an avenue for residents and owners to
express opinion, criticism or praise; but may not

See PUBLICATION POLICY page 11

us wuh their verification form.

Also, coming onli from the C
Committee is a new Oakmont website. It will be
updated and much more user friendly.

My Friday E-blast called “What's Happening” is
now reaching 1,600 residents every week. Please send
us your E-mail and street address if you want to be
updated on what's happening in Oakmont and the
surrounding area. Send to: kelly@oakmontvillage.
com.

We are also planning to relocate and renovate the
OVA office space and conference rooms by July 1.

AsIenter my 16th month as the OVA Manager (time
flies!), I continue to be amazed at the residents who
live here, and the astonishing range of volunteerism
that helps make Oakmont so special. It is inspiring to
see this level of commitment by residents who care so
much about their community.

Helping Senior

Buyers and Sellers

Call Alan &
Denise Scott

F‘cBRID
CalBRE # 01376399 Lyt “"\

& 01766149

Direct: 707-486-8256
6520 Oakmont Drive, Santa Rosa
alan-denisescott@comcast.net
www.oakmontseniorhomes.com

ROD MAHONEY

BUILDER
REMODEL SPECIALIST

“Foundation to Finish”
Cabinetry « Plumbing * Electrical « Tile
30 YEARS OF LOCAL REFERENCES

Oakmont Resident
707-843-4155
Gen. Conr. Lic, No. 429641

LOMAA
League of Oakmont
Maintained Areas Association

#John Renwick

WHAT: ECHO Wine Country Educational Seminar
WHEN: Saturday, March 21, 8:30 a.m.~12:30 p.m.
WHERE: Double Tree, Sonoma Wine Country, One
Double Tree Drive, Rohnert Park
Visit .echo-ca.org/
and online registration. Price is $50 for non-members
(please refer to website for fee schedule).
Next Board Meeting: Monday, March 2, Room B,
12 noon

latesti
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Valley of the
Moon Rotary

WRandy Ruark

Valley of the Moon Rotary meets on Friday
mornings for a full breakfast at 7:15 a.m. Please visit
our website at www.valleyofthemoonrotary.org for
details on our speakers, programs, involvement in
the community and international projects. All are
welcome, Be our guest and see if you fit.

The four-way test of the things we think, say or do:

1.Is it the truth?

2. Is it fair to all concerned?

3. Will it build goodwill and better (nendsh:prﬂ

4. Will it be beneficial to all concerned'

Ata recent meeting Terry Metzger who serves asour
Youth Services Director introduced us to the principal
of Austin Creek School, Mr. Michael Kellison, who
introduced our Student of the Month, Aiden Strunk,
a sixth grader. Among various awards Aiden was
given a sum of money to donate to a cause of his
choice. He was asked to report back his choice. These
students are selected based upon their outstanding
contributions to their fellow students and exemplary
good citizenship.

One of our members Rich Irwin reported on a
fascinating part of his life. He spent 10 years building
scale model airplanes that were used in films, such as
Top Gun, the three Iron Eagle films, and others. He and
five associates built 50 models to order for the film

Our upcoming crab feed fund-raiser on February 28
supports our various projects. Gather your bidding
partners together for your chance to win that stocked
wine cooler or that vacation package to Italy, Hawaii
or Mexico.

From L to R: Austin Sdlwl Principal Michael Kellison;

Rotary YouthSeroces Dinctor Tery Metager,Studen o the
month Aiden Strunk; Parents Jennifer and Christopher Strunk

Current Events =%/
Discussion Group 2

The Current Events group consists of lively
discussions of current events, from local to
international. Informed comments are voiced
from across the political spectrum, from liberals to
conservatives. Some prefer to just listen and learn,
others offer to moderate. Whatever your comfort
level, you will be welcomed when you join us. The
iscussions are moderated within the
group, and microphones are passed around to enable
everyone to hear. A $1 donation is requested.

MODERATORS
Feb. 20: Karen Krestensen
Feb. 27: Bernie Palk
Join us on Fridays, 1-2:30 p.m. at the East Rec. and
bring ideas of what you'd like us to discuss.
For more information call 539-5546 or send an
E-mail com.

&

The Oakmont News / February 15, 2015

Pickleball News

®Noel Lyons

NEW PLANS DEVELOPED
FOR CENTRAL PARK

OVA has submitted revised plans to the City of Santa

Rosa, in hopes of speedmg up th approva]  process.

fil
wat:r hazard that was created wl\en the golf course
was first built. A careful analysis concluded that there
were no endangered plant or animal species present.
However, that doesn’t mean that there couldn’t be
any. We could be asked to wait through a complete
breeding season to make sure!

Therefore the plans were changed to eliminate one
court and leave the water hazard undisturbed. We're
hoping this means a prompt positive response from
the city so that OVA can move forward.

As shown above, the planned “Central Park”
includes a new pool-side picnic area, four pickeball
courts, one multi-sport court, and an upgraded
petanque area. Visual and sound screenings are still
provided from nearby homes.

Meanwhile, pickleball continues to thrive in
Oakmont, with new players showing up every
Monday for orientation. Starting at 10 am. on
Mondays, volunteer club members will spend an
hour or so introducing you to this fun game. Loaner
paddles and balls are available; just show up with
suitable court shoes with non-marking soles.

'WHO: Pickleball members and guests

'WHERE: Two courts with portable nets on East Rec.
Court #4

WHEN: 10 am. to noon, Monday through Saturday
is drop-in play for all players, all skill levels—no
reservations required. Reservations (at the club

Use Your Tools Wisely

Reverse Mortgages are becoming
amainstream financial tool

for purchase to finance a new home.

obligation,

JOHN BRODEY

s s unuv s

Reverse uong.g- Specialist
707-888-2622

website) are recommended outside of the 10 am. to
noon drop-in period.
WHY: Comejoin the fun, exercise and meet nice people
WEBSITE: oakmontpickleball.shutterfly.com
CONTACT: PJ Savage, 843-7266, or vage24@att.net
Introduction and orientation to the game is offered
every Monday from 10-11 am. Please wear court
shoes with non-marking soles. We have loaner
paddles available.

oon 84

MOST LIKELY TO
KISS YOU ON THE
FIRST DATE

et in a home with other dogs and cats with the right intro-
duction. Don Pepe’s new family will be best suited for him if
they've had a dog or two before and have kids who are at least
10. Are you ready for this 1yo little kiss machine?

gt

BEST DRESSED
Loretta doesn’t need
a closet full of expen-

While she does love
atteation, she’s far from
arrogant. She'l play
and get dorky and talk

your car offshout everyday things. Just a down-to-carth 8yo

Teline in search of her forever-companion. Loretta has FIV

(Feline Immunodeficiciency Virus), which means she has to

live indoors and has to be the only cat in your home. FIV+

cats can live long, healthy lives. Ready for longterm love?

SONOMA HUMANE SOCIETY
org
707.542.0882
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Georgy

OVA Election—Candidates Focus on Long-Range Planning, Golf Course Viability

WAl Haggerty

The results of the just completed survey of what
Oakmont residents want in their community will
strongly influence deliberations when the new OVA
Board is seated next month.

This became clear as the six candidates for four open
seats on the board discussed their views during a Feb.
26 forum before a packed house at Berger Center. The
candidates also focused on the proposal for pickleball
courts on property adjacent to Berger Center and the
viability of the Oakmont Golf Club.

OVA ELECTION AT-A-GLAN(

6: Annual Meeting, 3 p.m., Berger Center.
April 7: Ballot Counting, 8:30 a.m., East Rec. Center, open to

public. Results announced, 2 p.m., East Rec., new board meets.

The candidates, who made five-minute opening
d A questions from the aui

include current board members Frank Batchelor and
John Felton, the board president; and Lisa Berman,

Zoe the Happy Dog
Wjim Brewer

Oakmont photographer Bob Starkey still tears up
when he talks about Zoe, the little McNab Border
Collie mix that he lost a little more than a year ago.

= A
Bob Starkey takes Zoe for a ride in a Radio Flyer
Over that time, Zoe has become something of an
international sensation, with words of support and
sympathy pouring in from more than 40 countries on a
Facebook page Starkey set up in her memory.
“She allowed dmy heartbevond

thi

Lifelong Learning Classes
Hang in the Balance

WAl Haggerty

The future of Osher Lifelong Learning classes in
Oakmont hangs in the balance pending negotiations
over a lease in which Sonoma State University is
setting down conditions described as “onerous” and
“draconian” at an Oakmont Village Association Board
of Directors workshop March 3 at the East Recreation
Center.

Sonoma State is asking to lease space in Oakmont for
the classes. Director Bob Giddings told the Oakmont
News that he believes the board has no choice but
to w a strong letter to SSU President Dr. Ruben

See LIFELONG LEARNING on page 11

All About Pickleball
A Community Expo Sponsored
by the Oakmont Pickleball Club

wNoel Lyons

FRIDAY, MARCH 27,4 PM

AT THE BERGER CENTER
Come learn about pickleball—its history, how it
is played, and why it is referred to as the “fastest
growing sport in America” This Power Point
presentation will use photos and videos to acquaint

0. with this popular sport, including a brief

pand my ything
I've ever experienced before,” Starkey recalled during  demonstration using a portable net and indoor balls.
SeeZ0Eonpage 1l Complementary wine and snacks afterwards.
Qakmant Vilage Assocation ~
6575 Qakmant Drve, Suite 7 el
Santa Rosa, (A 954095906
SANTA RDSA, (A
PERMIT NO. 323

Jane Gyorgy, Herm Hermann and Elke Strunka.

Ballots, which must be returned to OVA by April 6,
will be counted starting at 8:30 a.m. April 7 at the East
Recreation Center. Results will be announced there
at 2 p.m,, when the new board has its organizational
meeting,

Hermann, who was unable to attend the forum
because of previously scheduled knee repl
surgery, appeared by video and stressed the need to
examine the adequacy of current facilities, including
whether to remodel or tear down Berger Center. A
veteran of two terms on the board, Hermann said
the directors also have to decide financing of future
projects, including the possibility of loans.

Berman, who led his year’s Long-Range Planning
Committee survey of Oakmont's needs, said the survey

See OVA ELECTION on page 3

OVA Names Auburt
Maintenance Manager

®Marty Thompson
Rick L. Aubert has been named facilities
maintenance manager for the Oakmont Village
Association, Manager Cassie Turner announced.
Aubert, of Windsor, will start

Y work March 2. He comes to the OVA
from Varenna at Fountaingrove,

i where he was maintenance director
Y and housekeeping manager. His
v experience includes  construction,

maintenance and  operation  of
properties and staff management.

Auburt has held the Varenna position since 2013.
He was director of engineering and housekeeping
manager at the Hyatt Vineyard Creek from 2004 until
2013 and area facilities director and chief engineer at
the Vineyard Creek Hotel, Spa and Conference Center
from 2002 until 2004. He was senior building HVAC
technician at Agilent Technologies in Santa Rosa and
for its predecessor, Hewlett Packard. Auburt worked
forayear for Siemens Building Technologies, to which
Agilent outsourced his department, before moving to
the Vineyard Creek position.

He succeeds Mark Rogers, who left Feb. 18.
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Oakmont Community Foundation

Wjackie Ryan

It's no secret that Oakmont's many organizations
run on volunteer power. But what is perhaps less
known is the helping hand often extended by
the Oakmont Community Foundation (OCF), an
independent group that provides a way for residents
to recognize and contribute to educational and other
activities benefitting the Oakmont community.

Vickie Jackanich needed OCF's help to bring in a
facilitator for a hi-weekly caregiver's support group
under the umbrella of Volunteer Helpers. They have
received funding for $3,500 to maintain the program
now inits second year. Jackanich was a 24 /7 caregiver
for five years and sought support connections outside
Oakmont.

“It's a tough job,” she said. “I knew there were
athers in Oakmont who could benefit from a support
group and a way to find socialization. Being able to
encourage and share made a difference in my life. The
sessions also show us the importance of taking care of
ourselves,”

Sue Millar, OCF president, said residents have
a way to share and support many of their favorite
activities and programs by making tax-deductible
contributions through the foundation. “One of
our goals is to increase awareness of the need to
donate, because Oakmont’s unique volunteerism is

what keeps our due structure so low. We also hope
residents will consider the foundation when they do
estate planning.”

The OCF was organized in 2007 and is an IRS
501(c)(3) not connected to the OVA. It primarily
supports educational and charitable services,
filling gaps to keep Oakmont's diverse offerings
strong, Millar said. The website, http://www.
oakmontcommunityfoundation.com, offers a grant
application and donor forms, which are also available
in the OVA Office. Donations can be earmarked for a
specific activity or directed to the general fund or the
endowment.

Foundation grants support education, music, art
and fitness, to name a few. The recent Celebration of
Art event received a grant, as well as the Oakmont's
Emergency Planning Committee for equipment and
instruction. The list of recipients includes the Sunday
Symposium, Music at Oakmont, the Health Initiative,
Documentary Film Masterworks, the Computer
Center and the library.

OCF has plans to increase awareness of the
organization's need for charitable contributions with
a fundraiser. “We want people to think of us as a way
to support their activities and keep our volunteer
community vibrant,” said Millar.

OVA H.ECTI ON Continued from page 1

represents the first ime in 50 years that Oakmont
residents have spoken as a group. She said once the
committee has analyzed the some 1,600 responses,
the board can balance the needs and wants of the
community. She said Oakmont needs a road map
reaching five to ten years into the future in order to
preserve and enhance our facilities.

The importance of the survey results was echoed
by other candidates. “We have to find out what the
community wants. We have to prioritize. Get the
biggest bang for our buck,” said Felton. Strunka, a
retired certified public accountant, said the board
must plan for the future instead of reacting to it. She
said the board has to wait for the survey results and
see what the people want.

Batchelor, who practiced law in California for
32 years, expressed concern about the health of the
Oakmont Golf Club and its impact on property
values. He said failure of the golf club, while not
probable, was possible. His concern was shared by
Hermann, who questioned the long-term viability of
OGC. He said the golf courses are vital to Oakmont,
but questioned how or should the OVA be involved
Berman also said that the golf club needs attention.

Gyorgy, while not mentioning the golf club, noted
that the primary purpose of OVA as outlined in its
bylaws is to provide athletic and recreational facilities
for its residents.

The first question from the audience was how the
candidates would vote on a controversial proposal to
build pickleball courts and other sports venues near the
Berger Center, including possible impact on neighbors.
Batchelor that while he probably would vote for

Reverse Mortgage
v

all FREE in-hc tation and

‘BPHONE: (707) 843-9166

EMAIL : mschwartz@aag.com

the project, he didn't know. While the other candidates
said they were keeping an open mind, Berman said she
would like to see the pickleball and tennis clubs work
togetherto provide adequate facilities for both activities.

Felton, saying it was a difficult question, noted that
the development dubbed Central Park would include a
basketball/ volleyball court and picnic area in addition
to pickleball.

Gyorgy, who is on an ad hoc pickleball committee
and acknowledged that she would like to see pickleball,
was asked if she would recuse herself from board
deliberations on the issue. She said that while she would
sealize no financial gain from the project and saw no
conflict, she would recuse herself if asked by the board

When Berman was asked why she opposed OVA
paying for water for the Community Garden while
it paid for other facility expenses, she said that most
residents can’t or find it impractical to build pools or
tennis courts in their backyards. She added, however,
that she would be willing to consider some type of
user fees for Oakmont facilities in the future

Vatch @ video of Candidates’ Night at oakmontvideos.
camn. Click on “OVA Board Videos.”

Correction

The March 1 calendar in the ON, inadvertently
showed the Rainbow Women Saturday, March 28
“Evening with Vickie Shaw” beginning at 2 p.m. It
actually begins at 7 p.m.

PAINTING

Free In-Home Estimates

707.623.5850

MikeChavezPainting.com
Licensed, Bonded & Insured
Lic#9a9251

Oakmont'’s Trusted Professional Painter

\.'oluntee} Opportunity

COMMUNICATIONS COMMITTEE

If you enjoy writing and photography, the Oakmont
News can use your skills.

Volunteer writers and photographers provide
coverage of Oakmont events and issues, including
board activities and popular profiles of Oakmont
residents. Their work appears in the print edition
and on the OVA website www.oakmontvillage.com
throughout the month as news happens.

If you are interested in volunteering, please contact
Marty Thompson at martythompson@hotmail.com.

LOMAA
League of Oakmont
Maintained Area Associations

Wjohn Renwick

REMINDER

Join us at the ECHO Wine Country Educational
Seminar.
WHEN: Saturday, March 21
WHERE: Double Tree, One Double Tree Drive,
Rohnert Park
TIME: 8:30 a.m.~12:30 p.m.

Next board meeting: Monday, April 6, Room B,
12 noon

You're Important!
First Phase of Oakmont Owner/
Resident Survey Completed

WJason Wilkenfeld, Long-Range Planning
Committee Co-Chair

The Long-Range Planning Committee and its
Research Subcommittee wish to thank all of the
Oakmont residents and owners for their community
spirit in answering the OVA Survey.

We received over 1,600 responses and analyzing
the data will begin early in March. Before we do that,
we must find and delete duplicates and convert the
data from the website to a program that facilitates
statistical analysis of the data. We will bring everyone
the results as soon as possible,

The survey data will provide very important
input in the creation of the first long-range plan for
Oakmont, and will be based on what a significant
fraction of residents and owners say is important
to them. Special thanks go to Sue Dibble, Kathy
Cirksena, and Lisa Berman, and the other committee
volunteers who devoted many hours to ensuring
such a large response.

Be sure to designate the
it
24 your chasity of chaice.

DON.

HELP | WRS WO TR  crdonationservices.com

1.888.436.4483
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Rotary
W[chn Brodey

HARD AT PLAY

Fund-raising is hard work a2 evidenced by this
year's Crab Feed, which was our most successful ever,
so thank you again for your suppect. Howewver, all of
us 2t the Valley of the Moon Rotary can occasionally
forget how important it is to play hard as well,

It's one thing to volumteer our time and financially
support many great couses, but in the process of
doing so we should not overlook another rewarding
aspert of Rotary—fellowship. And nothing oils the
wheels of fellowship like spending a few hours as
o group sipping terrific wines, munching on some
delectable bites and watching the sun tusn the hilks &
golden brown.

We recenthy had the chance to do that very thing
at Landmark Vinevards right here in Kenwood. We
had a great gathering in the gardens on a perfect
Frday aftermoon and were among the first o taste
Landmerk’s new Pinot Gris while grazing on some
wonderful ofienngs from Earth’s Bounty at Skyhawk.
It was a free-range expenience that reminds us of how
lucky we are to live i paradise. You won't find us
missing out on any opportunitics to smell the roses
and taste the grapes

Garden Club

8
li¥ea
WPeggy Dambeck *m :
GARDEN QUOTE
How ety milliore Aprals came before [ever knear
Hose ahiite 0 chorry bl coulid de,  ded of squills, e
e
And mary @ dancing Apnl sofea 1ife is dore nuth me,
Vill 1t the Wioe flame of the floner and the white flame
af the tree.
Qi by e et yowr Bonity there, ol huirt me froe 2ud
fhraoer,
Lest in the ond deatic try to tade
Eyen this glistentng haur.
Sara Teasdale, Blur Squills, 1920

APRIL 22 FIELD TRIP

WHAT: This year we will be visiting four Sonoma
County nurseries 2and having lunch at the French
Carden Restaurant in Sebastopol
WHEN AND WHERE: Depart the Berger Center
parking lot on April 22 promptly 2t % a.m ; return to
Berger Center by 4:30 pm

This trip is filled.

MAY MEETING

Sandy Metzger, master gardener, will talk about
“Habitat Gardening for Birds, Bees, Butterflies and
Bugs.” She'll disouss garden :
conditions faveeed by wildlife
and how thoughtful planning
for these creatures aeates o
healthy garden. [n her colorful
slide  show she’ll  present
many vaneties of flowers and
shrubs, all of which grow well
in Sonoma County and most of
which are drought tolerant.
WHEN AND WHERE:
Tuesday, May 19 at the Berger
Center
TIME: Coffer, tea and sodalizing at %:30 a.m,
followed by the meeting from 10-11:13 am,

APRIL 15 GARDEN ADVICE

o It's not too late to plant drought-tolesant plants
such as ceanothus, cotoneaster, Fremontodend ron,
manzanitz and rsemary. Dig planting holes the
same depth as the roothall and at keast twice as wide
1t's usually better to plant these in un-amended soil.
After planting, add 2 2-3" layer of mulch around the
plants, keeping it about an inch away from trunks
and stems

* As you groom the garden, add trimmings to the
compost pike along with fruit and vegetable waste.
To belp the plant material break down faster, chop or
sheed it into smaller pieces, then toss i ontu the pile,
altermating 6" layers of brown material (dry leaves,
ctrawr and b nraninccl with &' Lwere of ceva
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Pickleball Expo
Huge Success!

BT00: Kendrics

Curigsity seckers, future picklehallers, skeptics
and folks looking for free food came to the Berger
Center to see for themselves what all the hullaballoo
is about. They weren't disappuinted a5 they Jeft with
mewfound knowledge of the game, a few chuckles and
full tummies {coartesy of Sequoia Senior Sofutions).
A Powerpoint presentation, which included national
mews stories froen CBS and NBC was shuwn, s well
as a cross-section of pickieballers, of which 70 ame
over age 65.

A brief update was given on the proposed Central
Park project. The audience was informed that plans
have been submitted to the aty, which has ordered
sound testing and a public forum. After those hurdles
have (hopefully) been crussed, the project will then go
buck to OVA for further study and construction bids.

Following the 30-minute presentation, there was
a QA portion, with one resident asking about the
proposed “quiet” halls. The audience was informed
that although the balls are indeed quicter, they alter
the game and were soundly rejected by plavers. The
Pickleball Club continues to explore sound mitigating
tools, such as quicter paddies and noise-reduction
barriers,

Next came the fun part. The new Dick's Spocting
Cioods near Coddingtown donated 11 gift coupons.
Rather than simply handing them out, folks who
had rever held & paddle before were told that if they
oould rally the ball {on the temporary court setup)
five times, they would win a coupon. An enthusiastic
group of arthritic rookies lined up for the challenge
and the coupons wene gooe in no time (A young
woman in her early 20 showed up, but after an D
check she was arrested ).

Pickleball tookivs shoas off thelr masly-toouw conpuns! A $ig

Tiauk-yen to Dicks Sporting Geods aod tie Segavia Sowior
Solatioue!
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Music on the Green
Returns May 31
Oakmont’s first Music on the Green since the 50th

Anniversary celebration will be held May 31.
The free concert, a joint venture between the OVA and

0GC, wiill be h the music of the
Back Pages, a 60s rock band. The fun and food start at 3
p.m., with the concert at 4 p.m.

For more information or to make reservations contact
the OVA at 539-1611 or 539-9215 x 228. Bring your own
lawn chai i ety of food

\ y
booths. Food and beverage tickets are $5 each.

New Residents’
Reception May 5

WMarty Thompson

If you are new to Oakmont and haven't been to a
new residents’ reception, here is your opportunity.
Everyone new to the community is invited to gather
at the Berger Center on Tuesday, May 5 from 6-8 p.m.

You will have an opportunity to learn from
representatives of Oakmont groups and clubs how
you can take part in their activities.

There will be a presentation by OVA Manager Cassie
Turner, OVA Board members will be introduced and
you will have an opportunity to ask questions about
the community.
be door prizes and light refreshments.
Advance registration is not required.

Board Advances
Pickleball Plan

WAl Haggerty

The Oakmont Village Association Board of Directors
unanimously approved spending up to $12,000 on
studies needed to secure a permit for new pickleball
courts at its regular meeting April 21.

The issue drew an overflow crowd to Berger Center
to hear nearly an hour of public comments on both
sides of the issue. While opponents cited the limited
support for pickleball in a recent survey of Oakmont
i VA Articles of
s primary

se is to provide athletic, recreational and club
facilities for its members.

Several opponents cited the 6% support for
pickleball in the recent Long-Range Planning
Committee survey of Oakmont residents as the prime

See BOARD on page 11

OakmontVilage Assciation
6575 Oakmont Drive, Suite 7
‘Santa Rosa, (A 95409-5906

Ridgeline Vote Stalls
Elnoka Development

Wjim Brewer

Santa Rosa council members have made themselves
abundantly clear: they would love to see developer
Oakmont Senior Living submit its plans for 478
units for seniors on the 68-acre property just west
of Oakmont known as Elnoka. But, no, they are
not willing to remove the Elnoka property from a
disputed ridgeline map, even though the admittedly
“ambiguous” designation is tangential, if not
irrelevant, to whether the project ever gets built.

So in what boils down to a high stakes game of
chicken, the 5-2 vote by the council on April 14 ended
with the developers saying it would be a waste of
time and resources to formally submit their proposal,
and the council all but begging them to proceed.

“I am guardedly optimistic that things will move
forward once (the developer) lets everyone stew
over it for a while,” Wally Schilpp, the Oakmont
Community Development Committee member who
has been instrumental in convincing the developer to
come up with a project Oakmont can support.

Oakmont residents leave a city Council meeting to board the
bus home after showing support for the Elnoka project.

Schilpp and OCDC Chair Susan Millar led a
delegation of some 40 Oakmont residents to the
meeting in support of the project, most of them
arriving in a bus caravan at 4 p.m. for a hearing
scheduled to begin at 5 p.m. But the bus departed at
7 p.m. with the matter still far down on the agenda.

“After sitting for three hours, I decided that the
scheduled issue would go on far too long to ask them
to stay any longer,” Millar said. “But Mayor John
Sawyer and the council members knew we were there
in force. We accomplished our goal.”

See ELNOKA on page 3
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Truck Crashes Into Pole

A tree service’s truck wiped out a light pole along
Meadowridge Road near Badger Creek. Bystanders said the
driver reported losing his brakes on the downhill stretch. The
truck crossed the street and hit the pole. There were no injuries

it the Monday, April 12 mishap. (Photo by Keith Sauer)

The Meadows Kennel
No Longer Subject
to Annual Oversight

Wackie Reinhardt

Despite vocal objections from neighbors, the
Meadows Kennel used by many Oakmont dog
owners will no longer be subject to annual review by
the Sonoma County Permit Resource Management
Department.

All four commissioners on April 9 voted
unanimously to accept the Board of Zoning
Adjustments (BZA) staff recommendation. The
decision, which can be appealed, means the kennel
will revert to standard conditions of compliance with
the use permit issued a year ago for dog daycare,
grooming and training,

Opposition focused on  traffic issues, especially
left hand turns from Richards Road onto Highway
12, lighting and signage. No one complained about
noise from dogs which are limited to 20, including the
owner

“Transparency is important to me” said
Heidi Niemann, the kennel owner, who told the
commissioners she has tried to reach out to her
neighbors to address their complaints, but they did
not respond to her E-mails.

Ten residents of Oakmont spoke on behalf of the
kennel. Typical were Roberta Vogel, a client since the
Meadows Kennel opened almost five years ago, who
called the facility “an extraordinary service” and John
Wilkinson, who uses the day care every week and has
boarded his dog there. “There are seven businesses
with the same type of entrance on Highway 12, he
noted in addressing traffic concerns.

Marna Hill, a neighbor on Sonoma Highway, called
for another year of oversight, stating many of the

ions are While ac ging
noise is not a problem for her, she said, “I don’t think
the burden should be on our road to take care of

See MEADOWS on page 11

&
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MEADOWS Continued from page 1

Oakmont's dogs.” Douglas Payne, another neighbor,
cited 10 violations of left turns at peak hours and
lighting that made it look like a used car lot

Others said since they don’t see dogs outside it is
premature to assess whether the kennel has complied
with the best management practices specified in the
permit. Lana Pacheco, the kennel operations manager,
countered they have gone above and beyond. She
distributed pictures of dogs in the runs.

The commissioners and several others who spoke
called on neighbors and Niemann to find a way to
resolve their differences amiably. “It breaks my
heart,” Diane Holt said of the friction, adding that all
of the clients want the kennel to succeed.

BOARD  continued from page 1

reason to reject the project. Others cited noise factors.
Linn McAleer said she sold her house on Laurel Leaf
P1, which she bought in 2013, because of the noise she
anticipates coming from the sports facility featuring
pickleball courts proposed for the area behind
Berger Center now containing a putting green and
shuffleboard.

Wally Schilpp, a former OVA director, in a
statement read to the board, said that abandoning
the pickleball project based on a 6% support from
residents “borders on ludicrous.” He said if the 6%
was applied to OVA's entire membership, it would
translate to 265 residents. “Our largest athletic club
is tennis, with 175 members,” he said, “followed by
lawn bowling with 100 and bocce with 50. If the 6%
figure meant anything, we would have no athletic
facilities of any kind.”

Anita Easland, co-chair of the ad hoc Pickleball
Committee, said the committee looked at all possible
sites for pickleball courts in Oakmont and concluded
that the current proposed site is the only one available.
She said the canyon effect, which funnels the sound
to nearby homes from both the east and west tennis
courts, makes those sites impractical for pickleball
She said the proposed site is level and already has
high ambient noise from the nearby pool.

She asked the board to approve spending just under
$10,000 to conduct acoustical and visual studies of the
proposed site, which the City of Santa Rosa requires
before considering a permit, and for signs advertising
a public hearing on the permit request. The board
added $2,000 to the request for unanticipated expenses.

Responding to a request from Sonoma State
University to lease space in Oakmont for the Osher
Lifelong Learning classes, board president Frank
Batchelor said in a letter to university officials that
“the OVA cannot enter into a lease agreement as it is
prohibited by the OVA’s governing documents.” It also
cites insurance issues which would be raised by a lease.
The letter proposes that the classes be “grandfathered
in” and continue at the Oakmont campus.

The letter proposes that “SSU and the OVA renew
the spirit of the memorandum of understanding of
July 9, 2008, signed by Dr. Rubin Arminana, president
of SSU and Dr. Robert F. Agrella, then president of
Santa Rosa Junior College, recognizing SSU's Osher
Lifelong Learning’s successful extension to Oakmont
Village two years earlier in 2006.”

Batchelor said that OVA won't let the lecture series
go away. He said that there are many lecturers willing
to continue the series absent SSU involvement.

Cassie Turner, association manager, said she
wanted to alert OVA residents to a scam, which
has already claimed several Oakmont residents, in
which two women are knocking on doors and asking
for donations up to $500 in order to go to school in
Barcelona, Spain. They say they are operating under
the Worldwide Care Package Organization. But the
organization’s website says itno longer exists, adding
“Please do not send donations.”

Oakmont Music Lovers

®Joan Lounsbery

FOLK MUSIC 2.0:
THE ROAD LESS TRAVELED
PRESENTER: ERNIE ROSE

Although Ernie Rose is better known in Oakmont
for his documentary film screenings, he served for
several years as the Dean of the College of Fine Arts at
the University of New Mexico
before retiring. In that role he
was responsible for programs
in art history, painting,
sculpture, lithography,
photography, film, theater,
dance, and music, as well as
for the renowned University
Art Museum.

Classical music has always
been of great interest to
Ernie, especially some of the
early works from the thousand-year period before
the time of Mozart. Here in Oakmont he has given
presentations on both Baroque and Renaissance
music performance, on some of the lesser known, but
influential, composers of the British Isles between the
two World Wars, and on international music, much
of it rooted in traditional folk melodies from around
the world.

When our generation thinks of American folk
music, names like Bob Dylan, Pete Seeger, Joan
Baez, Woody Guthrie, and Simon and Garfunkel
spring to mind. But folk melodies also inspired a
great many classical works by important composers
in other parts of the world. And traditional music
from other cultures, particularly dance music, has
often attained popularity that rivals that which is
heard in the U.S.

In his current presentation, Ernie shares with us
some of his favorite discoveries that very few people
have heard before. Some of them date well before
the 8th century Gregorian Chants. Others are very
contemporary in tone and lyrics. He concludes with a
brief look at music of the Moslem faith which remains
a central element in Middle Eastern prayer rituals.
WHEN: Tuesday, May 5 at 10:30 a.m
WHERE: East Recreation Center
COST: Free Admission

Ernie Rose

Insuring Oakmont
Since 1963

After nearly 50 years of serving the Oakmont
community, George Petersen Insurance
Agency continues to provide customized
services that focus on security and value

Call our Santa Rosa office for assistance with:
Homeowners Insurance  Auto

Earthquake
Life & Health

Long-Term Care
Estate Planning

&

George Petersen Insurance Agency

707.525.4150 | www.gpins.com
175 W. College Ave. | Santa Rosa, CA 95401
License # 0603247
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Walkers

®WBarbara Powell

GUIDE DOGS FOR THE BLIND
AND BAY MODEL

WHERE: Guide Dogs for the Blind, The Spinnaker,
and Bay Model
WHEN: Thursday, May 21
TIME: Leaving Berger at 8:45 a.m.; returning at
5:30 p.m.
PRICE: $62 includes bus, driver tip, donation to
Guide Dogs, and lunch
DEADLINE: May 7
LIMIT: 40 people

Qur first destination will be the Guide Dogs for the
Blind in San Raphael. The San Raphael campus trains
highly qualified guide dogs to serve and empower
individuals who are blind or have low vision. All of
their services are provided free of charge and with
no government funding. The tour will last 1 to 1.25
hours during which time there will be no chairs or
benches available for resting

We will then proceed to The Spinnaker in Sausalito
for lunch. The Spinnaker has fabulous views of the
Bay, San Francisco and Mt Tam. Starter choices are
clam chowder or salad. Entrée choices are fresh
salmon salad sandwich on marbled rye; turkey,
avocado, Havarti, and tomato with cranberry-
pineapple chutney on Ciabatta roll; or Portobello
mushroom sandwich with roast peppers, sautéed
onions, Havarti on Ciabatta roll.

After lunch we will have a guided tour of the
Bay Model Visitor's Center, an education center
administered by the US Army Corps of Engineers.
They have a working 1.5-acre hydraulic model of
the San Francisco Bay and Sacramento-San Joaquin
River Delta System capable of simulating the tides
and currents. This tour will last approximately 1.5
hours.

This trip will be limited to the first 40 people to
sign up. Checks must be received no later than May
7. Please make your check out to Oakmont Walkers,
note starter and entrée choices on your check, and
mail your check to Barbara Powell, 7466 Oak Leaf
Dr., Santa Rosa, CA 95409. You may also drop your
check into the Walkers' folder in the OVA Office,
or in my garage mail slot. My E-mail address is
oakmontwalkergal@gmail.com, text or phone (714)
309-1987 (9 a.m.-5 p.m.).

Note: seating on the bus is determined by when
your check is received. If you wish to sit with someone
on the bus, please submit the necessary checks) in
the same envelope.

The Walkers Club puts on one event each month;
nine bus trips each year to various places in the Bay
area, an annual meeting in January, a picnic in August,
and a Harvest Dinner in November. Each month's
event will be announced in the Oakmont News on
the 15th of the prior month. Walker dues are $5 per
calendar year. There is a one-time fee for a Walker
name badge: $6 for a pin type or $8 for a magnet type.
Our club’s website is oakmontwalkers.com.

mike chavez

PAINTING

Free In-Home Estimates

707.623.5850

MikeChavezPainting.cam
Licensed, Bonded & Insured
Ucrotoas

Oakmont’s Trusted Professional Painter
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Architectural Guidelines
Available for Review

WStaff Report

Proposed changes to Oakmont's architectural
guidelines are available for viewing in the
Berger Center and on the OVA website (www,
oakmontvillage.com).

Changes include the addition of artificial plants
1o be prohibited from front yard landscaping and
defining vehicle storage as any inoperable vehicle
parked in a driveway for four consecutive days.

Proposed changes are highlighted in red.

The guidelines are up for review and comment
until May 20. They are expected to go before the
OVA Board for approval at its June meeting.

Comments can be E-mailed to the Architectural
Administrator, Mary Patricia, at Mary@oakmont
village.com. Comments also may be dropped off
in the office at 6575 Oakmont Drive, Room 9.

Gorin Asks Oakmont
To Support Measure A

WJackie Reinhardt

Aone-quarter cent sales tax increase measure, headed
foraspecial election on June 2, drew only a dozen people
to the Berger Center April 26 to meet with Senoma
County Supervisor Susan Gorin and Jason Nutt, Santa
Rosa Transportation and Public Works Director.

The meeting was called by Gorin to discuss efforts
to upgrade roadways in Sonoma County and to rally

See GORIN on page 3

Coffee Cart Set to Debut
at CACin Late May

W]ackie Reinhardt
QOakmont will soon have a place where people can
gather and enjoy gourmet coffee and homemade
pastries as part of a 90-day pilot project approved by
the OVA Board of Directors.
“ 7 Melissa Lepley-Schurtz, an
|

QOakmont resident with 30
years” experience as a pastry
chef, plans to open The Geod
News Café in the patio of
the Central Activities Center
(CAC) when the permit
process is completed in late
May. Hours will be from
7:15 am. to 2 pm,, Tuesday
through Friday.

If the coffee cart business
is successful, she hopes to
expand her hours and add sandwiches and salads as
well as teas, such as orange hibiscus and lavender lime.

“My coffee will cost a little more than McDonald's,
but it will be 1,000 percent better,” Lepley-Schurtz
said. “Pastries | do are flavorful and not overly sweet,”
she added in an interview. Among the choices will be
apricot pecan scones, apple oat bran muffins, and high
protein bars as well as gluten free and vegan options.
She will be using organic butter, flour and eggs.

Describing herself as a “micro entrepreneur,” Lepley-
Schurtz owned a catering and wedding cake business
in Mendocino County and was the pastry chef at the
Country Gardens Grill in Fort Bragg. She also worked
for Mendocino Jams and Jellies for 10 years.

“There is no place in Oakmont for people to get
together and just have coffee,” she said. “There is so
much underutilized space at the CAC. Tt will be a nice

alian inadthaam

Melissa Lepley-Schurtz
iphota by Michael
Reinhardt)

Measuring the Sound
of Pickleball

Michael Thill, Acowstics principal with Ilingworth and
Rodkin Inc., began testing for a study on pickleball noise levels
at the proposed sport court site beltind the Central Pool. Here
Ire sets up during an April 29 pickleball gunie at the East Rec.
conrts to gather data. The study was expected 1o be completed
within two weeks, Visual affects tests aiso were plamed. Both

were required by the city. (Photo by Juckie Ryan)

New OVA Office
Costs Detailed

Wfim Brewer

Oakmont's Board of Directors appears ready
to authorize spending as much as $250,000 in
remodeling and moving costs for the new OVA office
in the Benson Building on Laurel Leaf Place.

At its workshop executive session May 8 the
board gave conceptual approval to a contract

with Ganta Baca Cantvactar Nastan and  Glanla
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Music at 0akmont
Volunteers Ready
for Anniversary Season

Wjackie Ryan

l ®
Performers Sharon Wei, Livia Sohn and Michelle Djokic,

a string trio, are seen here with Rosemary Waller and
Judy Walker. (Photo by Jackie Ryan)

As Music at Oakmont ended its 2015 season,
concert goers were already abuzz with the coming
25th anniversary year that kicks off in October with
the New York Brass Arts Trio and also brings back
local favorite Jeffrey Kahane in April

See MUSIC on page §

Lawn Bowling Added to
Senior Games, 0akmont
to Host Event

@Marty Thompson

Oakmont’s Lawn Bowling Club is
hosting a tournament in this month’s
Wine Country Games, as that event
is added for the first time to the
five-year-old senior sports program
already popular with active people here.
Eighteen teams will take part in play June 12and 13 at
the bowling green near the Central Activities Center on
White Oak Drive. Nine teams will be from Oakmont, the
others from elsewhere around the county and beyond.
Three teams from Fresno are among those registered.
“It's the perfect partnership between Oakmont and
the Coundil on Aging,” Leigh Galten, coordinator
for the council, which sponsors the games, told a
planning meeting here May 4.
Chairswillbesetup forspectators,
who will be welcome. “This will be
a big event for Oakmont, not only
for sport, but also for showing off
Oakmont,” said Kathleen Connelly,

commissioner of the games for the  Kathleen Connelly
host club.
See SENIOR GAMES on page 5
Qakmont Viage Association

6575 Oakmont Drive, Suite 7
Santa Rosa, CA 95409-5906.

Lifelong Learning Classes
Likely to Continue in Fall

WAl Haggerty

Osher Lifelong Learning classes are likely to continue
in Oakmont after Sonoma State University dropped its
request to lease space in Oakmont for the classes.

Oakmont Village Association board member Bob
Giddings told the board May 19 that SSU replaced
its request for a lease with a two-page memorandum
of understanding that would allow the classes to
continue as they have for the last nine years. OVA
had told SSU that OVA's articles of incorporation and
CCRs do not allow it to sign the requested lease.

Giddings said OVA's attorney asked for two small
changes in the memorandum and was hopeful
that the university will not object. “Our fingers are
crossed that we can put this together shortly,” he told
the Oakmont News.

PICKLEBALL
Inexplaining their voteat the April 21 board meeting
to approve spending up to $12,000 on studies needed

See BOARD on page 5

Dutch Lichliter

Wjackie Ryan

Dutch Lichliter, founder of Oakmont Video
s, and credited with bringing 21st century
technology to this community, died May 20 of an
apparent heart attack.

When residents couldn't be there, Dutch was. The
list was long: Sunday Symposiums, board meetings,
concerts and even live streaming of forums. As
chairman of the Communications Committee, he
was instrumental in convincing the OVA to revamp
its website to make better use of digital technology.
He also created the Oakmont's chat website, the
Buzz and recently started a launch of Cyber Seniors,
a project connecting residents with teens who teach
them computer and smart phone skills.

Dutch retired from his civil engineering firm 22
years ago and lived in Oakmont for the past eight
years. A memorial service will be held Sunday, June 7
at2 p.m. in the Berger Center.

PRSRTSTD
US.POSTAGE
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Fawn Season is Here

These four fawns were part of a family scene in an Aspen
Meadows yard along Badger Creek the week of May 10.
(Photo by Keith Sauer)

Study Says Pickleball
Sound Barriers Needed

Wjim Brewer

Without sound barriers, the pickleball courts
planned for the Central Activity Area behind the
Berger Center would create slightly more noise than
city codes allow, according to an engineering study
required by the city.

In a May 11 report addressed to the OVA board
by Ilingworth and Rodkin of Petaluma, the four
courts “would generate noise levels exceeding the
Santa Rosa City Code noise limits and ambient noise
conditions.” But the report also concludes that sound
barriers along both sides of the courts ranging from
five to eight feet high would reduce sound levels
below the standards established by the Santa Rosa
City Code.

The sound study is likely to fuel arguments for both
proponents and opponents of the project. A visual
impact report was expected soon.

See SOUND BARRIERS on page 3

Pickleball Town Hall

The proposed Central Park sports fadility and its
options, along with sound and visual engineering
studies, will be aired at a town hall meeting sponsored
by the Ad Hoc Pickleball Committee Wednesday, June
17 at2 p.m. in the Berger Center. Details on page 3.

Berger Committee Sets
Priorities at Workshop

WJackie Reinhardt

The Berger Improvement Ad-Hoc Committee
grappled with options for modernizing Oakmont's
much-used entertainment and special events venue
at a May 18 workshop with ArchiLogix, the same
design firm used for the Central Activities Center.

The seven-member committee and Cassie Turner,
OVA manager, had previously identified 18 elements
that needed attention, using input from a survey of
41 stakeholders, such as Oakmont clubs, caterers
and Sonoma State University, sponsor of Lifelong

Lea
earning See BERGER PRIORITIES on page 3

&



The Oakmont News / June 1, 2015

Central Park Town Hall Meeting Set for June 17

®Noel Lyons and Anita Easland, Co-Chairs, OVA Ad Hoc Pickleball Committee

The “Central Park” proposal will be the topic of a
Town Hall meeting to be conducted by the Ad Hoc
Pickleball Committee on Wednesday, June 17 at 2
p-m. in the Berger Center.

The purpose of this meeting is to bring the
community up to date on the plan to develop pickleball
courts and other amenities, and give Oakmont
residents an opportunity to express themselves.

The information to be presented will include
the latest project drawings, the results of the
i I Sound A d

3
Volunteer Opportunities
MElke Strunka
FINANCE COMMITTEE

The Finance Committee has an opening for a
The role of the Finance Committee is

Tlingworth and Rodkin, and visualization studies
developed by Digital Realm. Where there are options
in the development plan, these will be presented with
ample opp ity for toask ions and
give their opinions.

as follows: review project expenditures for cash
availability before going to the board; review monthly
financial reports for accuracy; assist with preparation
and review of annual operating budgets; assist with
preparation of annual reserve study; carry out other

BERGER PRIORITIES  continued from page

Marla Oveson, Archilogix project manager, led the
committee through the initial phase of a decision-
making process first used by the U.S. Forest Service.
Called “Choosing by Advantage,” the process further
defines priorities and then numerically ranks them by
importance.

Among the priorities identified during the
workshop as “better” were hard surface flooring, a
more functional kitchen, adaptable meeting rooms,
a stage that is more performance-oriented, more
modern entry doors and a fully-functioning lobby,
better acoustics and more specialized audiovisual
equipment.

Enlarging capacity was a high priority for several
committee members, including Heidi Klyn who
noted a recent Boomers’ Motown event sold out in
four days, and OVA Board Member Herm Hermann
who favored adding additional square footage. Also
wanting to see the Berger Center enlarged was Lynn
Cramer. However he observed, “If you remodel that
building from start to finish most residents would say

ingo.”

Currently, the Berger Center is limited to 273 for
dining and 586 for other events. Mitchell Conner,
ArchiLogix’s principal architect, said parking would
need to be addressed with the city of Santa Rosa if
the facility’s size is increased or a new building is
constructed.

September 2015 is the target for presenting hard
data, options and estimated costs to the full board,
according to Bob Giddings, committee chair. Also
on the committee are Jim Sannar, Andie Altman and
Terry Whitten.

SOUND BARRIERS  continued fom page

Last month the OVA Board approved $12,000 for
studies needed to secure a city permit to build the
courts. The meeting drew a large crowd of opponents,
many of them citing noise and view restrictions as
key reasons for objecting to the proposed location.

The Ad Hoc Pickleball Committee has concluded
that the Central Activities Center is the best location
for the courts. The sound study backs up that
contention. After measuring sound levels at both
the East and West Rec. Centers during its study
from April 29-May 1, engineers concluded that “it
is apparent that the proposed site at the Oakmont
Central Activity Center is the best available site from
a noise control perspective.”

City codes limit noise levels in single-family
residential areas to 55 dBA, a calculation of decibel
level that eliminates very high and very low

ies. The study luded that, without

financial assignments as directed by the board.
Experi inA ing of Finance is
Please submit a short bio with your experience
and educational background to the OVA Office to the
attention of Elke Strunka, Treasurer, or E-mail directly
to ova.bod.strunka@sonic.net.

WJason Wilkenfeld

LONG-RANGE PLANNING
COMMITTEE (LRPC)

The Long-Range Planning Committee (LRPC) is

liciting applications from O 3 4
in joining the committee to fill two current vacancies.
The duties include monthly meeting attendance,
participating in the creation of a long range plan for
Oakmont and any special studies that the OVA Board
charters the LRPC to execute.

Interested parties should send a resume and an
expression of how you can contribute to the work of the
LRPC to Jason Wil 1d (jwilk ! net).

Interviews with interested candidates will
be scheduled at a time of mutual convenience.
Candi ill be selected on the basis of the material

sound barriers, sound levels at the Central g
pool would exceed that limit by “two to three dBA.”
Levels at the nearest residents would be ded by

sent, interview, discussion and vote by the current
LRPC members, and approval by the OVA Board.

one dbA.

The report noted that the proposed plan includes
an eight-foot sound barrier along the south boundary
of the courts. But the report said an additional barrier
would be necessary along the north side to shield
swimmers. An alternative to that wall would be a
five-foot plexiglass barrier attached to the existing
pool fence. The report also said sound barriers could
be eliminated if the number of courts were reduced
down to two.

To view the entire report, go to the Oakmont Village
website www.oakmontvillage.com.

KEY
PROPERTIES

Visit us at
www.keyprops.net
Phone: 538-5115
Keyprops@pacbell.net

Just minutes from Oakmont
at4908 Sonoma Highway
Santa Rosa

« Offered at $419,000 « 3-bedroom / 2.5-bath home
« Drip system in front yard and sprinklers in backyard
« Fully landscaped « New exterior paint - MLS # 21500024

Home with a Warm Heart
2224 Moldavite Lane ~ Santa Rosa

Contact Agent Katherine Phillips
(707) 538-5115 or (707) 974-6244

License # 00560683

From condos to country estates.

ntal property management as well as sales.

Oh Deer, Oh Dear!

WCathy Dougherty

We know we are fortunate to live in such a beautiful
area that is home to many wildlife creatures. It may be
tempting to try to engage wildlife into visiting your
property by putting out food/water. This is illegal,
extremely dangerous, invites other wildlife (including
rats, mice, skunk), many of which carry parasites, which
may transfer infections to you, your pets and neighbors.

To maintain their health, wild animals must forage
and hunt their own food sources. Be content admiring
their beauty from safe distances.

If animals are found orphaned or in distress, contact
Wildlife Rescue, 931-4550 or The Sonoma County
Humane Society, 542-0882.

Letters to the Editor

We welcome letters on community topics from
residents or owners.

Letters must include writer’s name, Oakmont
address and telephone number.

Maximum length 250 words and writers are
limited to one letter every 90 days. Letters may be
edited for length or clarity or to remove comments
deemed libelous, inflammatory or personal attacks.

Send letters to the Oakmont Village Association,
6575 Oakmont Drive, Suite 7, or by E-mail to cat@
oakmontvillage.com.

mike chavez

PAINTING

Free In-Home Estimates

707.623.5850

MikeChavezPainting.com
Licensed, Banded & Insured
Lie#939252

Oakmont’s Trusted Professional Painter




The Oakmont News / June 1, 2015

West Rec. Pool, Spa
Readied for New Look

Workers removed the tile and plaster surfaces from the West
Recreation Center spa, left, and pool last month prior to
refinishing the two.

When reopened this summer, the pool will have been
converted into a saltwater pool and feature easier access for
residents with mobility issues. (Photos by Marty Thompson)

OVA to the Rescue:
Water Returns to
Community Garden

®Marty Thompson

Anew water supply was turned on at the Oakmont
Community Garden May 6, in time for spring planting
by gardeners whose plots were ready to go.

“It's a great day for the garden and the gardeners,”
said Pat Olive, president of the gardeners. “It's
everything we have been working for.”

The Oakmont Village Association paid for a water
meter and piping to bring water to the garden after
the city ruled the previous water arrangement was
against its rules and ordered the water shut off.

“I want to thank the OVA Board for standing up for
the garden,” Olive said. She singled out Andie Altman,
board vice president, and OVA Manager Cassie Turner
for their help and support. “It was worth waiting for,”
she said. “We are extremely grateful.”

The 66 gardeners share 44 plots in the Stone Bridge
road garden. As membership turns over, Olive said
some larger plots are being subdivided to provide
more gardening opportunities.

Dennis Hall, the head gardener, said four new people
joined this spring, and four more are on the waiting
list—two of whom were recruited at the OVA's May
5 Newcomers’ Reception. Turnover is consistent, Hall
said, with the average wait four to five months.

During the drought, the garden is following
city water s which allow hand ing
between 8 am. and 6 p.m. Plots in the garden are
hand-watered from hoses placed around the area.

Irrigation pipes are above ground, and Olive said a
long-range goal is to bury them to permit year-round
irrigation of winter vegetables.

BOARD Continued from page 1

to secure a city permit to build pickleball courts, the
directors made it clear that the cost is about the only
thing that could change their minds.

There was overall agreement that there is a need
for pickleball courts and there is only one possible
location—the one now proposed for the area behind
the central pool. “I want to see the final price,” said
board president Frank Batchelor. Treasurer Elke
Strunka, who was not present for the April 21 vote,
said she wants to see if the project is financially
feasible. Director John Felton said he believes the
courts are inevitable assuming reasonable cost.

BERGER DOORS

Batchelor thanked Facilities Maintenance Manager
Rick Aubert for finding a solution to a security
problem with the doors at Berger and saving OVA
about $24,000.

Aubert explained to the Oakmont News that the
panic bars on the five Berger double doors no longer
worked properly and that the doors could have been
“jiggled” open at any time. The estimate for replacing
the hardware was $5,000 a door, or $25,000. Instead,
drop bars, which secure the doors when they're
locked, were installed for a total of $900.

BOARD: FIRESIDE CHATS

To keep resid, better i d, board b
will begin holding fireside chats twice a month
starting in July, on the second and fourth Fridays,
from 3-4 p.m. at Berger. Two directors will participate
each time. Directors Andie Altman and Felton will
be on hand for the first sessions July 10 and 24.
Participation by board members is voluntary.

The board approved formation of an ad-hoc
committee to explore establishing a senior services
center in Oakmont. Julia Jones said there is a need
for such a facility to help Oakmont residents with
physical, mental and emotional problems.

Marianne Neufeld, chair of the Architectural
Committee, outlined a proposed satellite dish rule
limiting each residence to one satellite dish. The aim,
she said, is to have inoperable dishes taken down. A
variance is possible, she said, if a resident can show
the need for two dishes. The proposed rule will be
published in two editions of the Oakmont News before
being adopted.

Santa Rosa Dental
Family Dentistry

Dr. Lara Rice * Dr. Michael Rice
Dr. Doug Chase
*New patients welcome
Insurance accepted
*Highly trained staff using the latest in
dental technology to provide the best
for your dental needs.

707-539-8956
6575 Oakmont Drive

SEN'OR GAMES Continued from page 1

Play by three-person teams will start at 9 a.m.
following an opening ceremony on Friday, June 12.
The field will be narrowed to nine teams for play the
second day.

Lawn bowlers wear white for tournaments.
Sponsors provide t-shirts for contestants, and for
Oakmont volunteers who are being recruited to
handle registration and other details.

County-wide, the games will feature 20 sports
at different venues. Oakmont residents typically
compete in a variety, including swimming, bocce
ball and cycling. Galten noted out-of-towners enter
for the both for competition and an opportunity for a
wine country vacation.

“The sponsoring agency’s mission is to encourage
people to become more active and healthier,” Galten
told the planning meeting.

MUSIC continued from page 1

“We expect them to be hanging from the rafters
for the Kahane concert,” said Rosemary Waller, the
group’s volunteer artistic director. Kahane, a pianist,
was music director of the Santa Rosa Symphony
from 1995 to 2006. In fact, Waller said an anonymous
donor has started a “bidding challenge” to sponsor
the Kahane concert. The opening bid is $1,500.

Founded by former resident Bob Hayden as the
Concert Series at Oakmont, the group brings in world-
class performers each month from October to April.
Tickets are $15, or $105 for a season pass. Donors,
special sponsors and the Oakmont Community
Foundation also support the concerts.

Like most of Oakmont organizations, the group’s
longevity and vitality rests with its volunteer force. “It
takes many hours to bring these concerts to Oakmont.
For my mother, it's like a full-time job,” said Deborah
Waller, who stopped by for the last 2015 concert.
“Everyone is so dedicated.”

Judy Walker has been a six-year volunteer and is
now associate director for the group. She and several
others often open their homes to artists to defray
hotel costs when needed. Others host receptions and
dinners to introduce Oakmonters to performers who
are described as a remarkable level of talent in the
classical and chamber music arenas. Walker said they
are actively looking for additional hosts for lodging
and receptions for the 2015-16 celebration series.

From the performers’ perspective, appreciative
Oakmont audiences and the quality of the acoustics
draw artists’ praise. “This is a special space,” said
cellist Michelle Djokic, who joined violinist Livia
Sohn and violist Sharon Wei for two hours of Mozart,
Hagen and Beethoven. “We are so grateful this venue
is so well supported.”

WE LIVE, LIST & SELL IN OAKMONT

Available 24/7, including weekends.
No-obligation tours, comps,
floor plans, evaluation of value.
Voice Mail: (707) 537-8188
: £-mail; phessner@yahoo.com

o Beveriee Swanson Phip Essner (IS
Broker Assodate, REAUTOR N
30 Years Experince Pror RE Corporate Execuive
ORE Ucerse 90512226 — D8 Liemse 00765972
DirectLine (U7) 2805855 2e/A R, DivtLine: 1072177410

6576 0akmont Dr., Ste. B ! Santa Rosa, (A
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®Tom Kendrick

Pickleballers seem to defy
father time. Terry Kueffer,
80, of Carlsbad has had
two knee replacements and
open heart surgery. “It's
the greatest game for fun,
exercise and camaraderie,”

Kueffer says.

Kirk Foster, President of the Bend, Oregon Pickleball
Club, says, “Our oldest member is 85.”

As far as I know, our oldest player here at Oakmont
is 80. He regularly beats up on younger players (the
65-year-old whippersnappers), and he rarely loses a
game. We are considering banning him.

Oakmont Pickleball Club boasts some interesting
folks. One of our members is a retired orthopedic
surgeon. Another was a record company executive.
We also have former schoolteachers, Silicon Valley
execs, university professor, and a myriad of other
interesting professions. Hmmm, sounds a bit like a
cross-section of our entire Oakmont community!

CENTRAL PARK UPDATE
The sound and visual impact studies are nearing
completion, dates are being set for acommunity meeting,

®Barbara Bowman
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The Pickleball Corner

.-4

Pickleballers” dream

opponents are petitioning residents, OVA Board
members continue to cogitate, Tennis Club members
want their court back, the Pickleball Club is still growing
and National Guard troops are being assembled on
Highway 12. Other than that, not much is happening.
WHO: All Oakmont residents welcome

WHERE: East Rec. Tennis Court #4

WHEN: Open Play, 10 am-12 noon (when you
can always get a game); 9-10 am. and 12-5 p.m.,
key required, games need to be arranged; 8-9 a.m.
Tuesdays and Thursdays (quiet balls only). Courts
available seven days a week

WHY: Come join the fun, exercise and meet nice

Movies At Oakmont [ =

WHERE: Berger Center

people

ATTIRE: Proper court attire requested. Please wear
approved court shoes with non-marking soles. We
have loaner paddles available.

WEBSITE: https:/ /oakmontpickleball shutterfly.com
NEW PLAYER ORIENTATION: Mondays 9-10 a.m.
NEW PLAYER CONTACT: P] Savage, 843-7266;
E-mail: pjsavage24@att.net

Passages /4

Evelyn M. Linane, 38-year Oakmont resident,
passed away May 10.

Please contact OVA resident Bev Schilpp
by phone, 538-4293 or E-mail wallyschilppl@
peoplepc.com, to publish the name and date of
death of your loved one in the Oakmont News.

SCREENING DAY AND TIME: Sundays at 2 p.m. and 7 p.m.
HOSTS: Holly Blue, Barbara Bowman, Chris Decker, Ernie Erler, Al Haggerty, Carol Haggerty and Alexis Paradisoff-Melteff
NOTE: Al films are shown with English subtitles when possible

SUNDAY, JUNE 7,2 PM
THE JUDGE

[HE JUDGE

Big city lawyer Hank Palmer (Robert Downey, Jr.) returns to his childhood home to defend his father
(Robert Duvall), the town’s judge, who is suspected of murder. Hank sets out to discover the truth and,
along the way, reconnects with his estranged family.

Vera Farminga and Billy Bob Thornton also star. Fine performances by Downey and Duvall, with Duvall
garnering several award nominations, including an Oscar. (2014), R (for language), 141 minutes.

SUNDAY, JUNE 7,7 PM
OBSESSION
While vacationing in Italy, Michael (Cliff Robertson) spots a woman (Genevieve Bujold) bearing an eerie
resemblance to his late wife who was killed 15 years ago. Blinded by grief, Michael pursues the look-alike,
but winning her heart could turn out to be a dubious prize. A suspenseful psychological thriller with stylish
cinematography and a beautiful romantic score. John Lithgow also stars. (1976), PG, 98 minutes.

SUNDAY, JUNE 14, 2 PM
BELLE

This beautifully-filmed drama is inspired by the true story of Dido Elizabeth Belle, a biracial girl born in
1761 to a British admiral father and an African mother. Raised by her great-uncle (Tom Wilkinson), Belle's
linage affords her certain privileges, but her status prevents her from the traditions of noble social standing
afforded her cousin. Yet, she, and an idealistic vicar’s son, will help shape her great-uncle’s role as Lord
Chief Justice to end slavery in England. (2014), PG, 105 minutes.

SUNDAY, JUNE 14, 7 PM
BIG NIGHT
Despite its superb cuisine, Paradise, an Italian restaurant run by the immigrant brothers Primo (Tony
Shaloub) and Secondo (Stanley Tucci), verges on bankruptcy. But the siblings risk it all to save their bistro
when they get the chance to cook up a feast for bandleader Louis Prima. Winning international critical
acclaim, Big Night is a great food movie—and so much more. With Isabella Rossellini and Minnie Driver.
(1996), R (for language), 109 minutes.

SUNDAY, JUNE 21
NO FILMS SHOWN: FATHER’S DAY

FOR YOUR REFRIGERATOR/WALLET
Sunday, June 7, 2 p.m.: The Judge, (2014), R, 141 minutes.
Sunday, June 7, 7 p.m.: Obsession, (1976), PG, 98 minutes.
Sunday, June 14, 2 p.m.: Belle, (2014), PG, 105 minutes.
Sunday, June 14, 7 p.m.: Big Night, (1996), R, 109 minutes
Sunday, June 21: No films shown, Father’s Day
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McBride Picnic
A Huge Draw

CTose 06 W o Ve Somadd Sut ae ¢ sawny affcracas for the
anme) MeBade Realts Suvwnnr Kick-off Piove aml Barfvesr
Jawe 18 o the: real enfale ogeacy’s comer pirking lof of
abmawt and Stene Bridge darvee. 0% the fifth anar McSnde
Kew kowted the evend, sorvvng banbangyrn, patato aifad and
detaert ta ol comrs,

Pickleball Town Hall
Draws Large, Mostly
Polite Crowd

Wi T

A twwn hall meeting oo Oskenant’s  peuposid
peckleball courts drew mone than 250 nsidents bs the
Berger Center June 17 foe a well unganized three-hour
discusdon that covered little new ground, bat may
bave belped darify s of the amtawessial apecss
of the plan,

T0he Beeger Ceater tovs (Al for $e Jame 37 2000m mcring
(Phate by Peul Raen ) (More photes axiine of avso,
azkmentivllage comasokmonfoarias)

Organizers presented phastos from a Jastcompleted
vismal impact study that was coquined &y the Gy
befure any building peensit can be isssed to build
forar courrls behind the Berger Center where a putting
e i now docated.

Sox TOWMN HALL ee puge 5
Odrom Wige lonarne

€575 Qebrmant botve, e 7
Somte o, (5 25409 508

Lifelong Learning Classes
Will Resume in Fall

BA Hoggerty

Ukher Lifekong Leaming Oasses, threatened by
Soewena State Univessiny's requost for & keise, will
resiree (o the fall thanks to the patience, persistence
and shead fastress of the OVA Toand

Paul Hesdensesch, cochair of Lifdong Leaming,
told the board fune fo that the classes “are here to
stay” bevause the board *Tought the gaod fight

Starting with what Heidenreich called “an unerous
cight-page lease,” he amd the board smcerssfully
negetiated A twospage,  easily  understuoed
memorandum of understandirg. Much of the back-
andderth betwivn OVA and the univesity was
handind by Dimector Bob Gaddings. Heidenrvich said
"1 Lok time, ey Leyers, insurance Cumpanion,
patience...did | say patience, to get it dune, but it
actually happered,”

Hesderweich said “hard feelings” aimed at Sonama
State over the issue are unwarranied. He said SSU
dedind the cules set by the Califuenia State Uvévesity
Systemn, “worked with us and did what it thought
was right B's impoetant that we don't shoot the
messenger”

The program offers cassas with no homework and
ne condit, Bt a variety of subjects taught by college
professon,

The baard, in an emergency mesting csoducted
by Email, unaninonsly approved spending an
ackditional SSLO00 ooy the senovation of the West
Recoeatives Center pool, which was previsudy
budgeted at $185000 Rk Aubert. facilities and
maintenance sanages, said the bulk of the money
is needed o re-pipe waler lines and electnc conduit
which were impeoperdy installend yeacs ago and a5 2
result were destruyed when the deck was removed.
Problens with the draing in the ladiss bocker nom
showees and with dey sod oo the abana ool absa bad
tube coerected.

Alter appawing renewal of the §37000 cuntract
with the city to operate the Oakmunt bus, the board
<aicd it wosikd reviewe the conteact well bedom it comes
up next vear. The city cuntributes an additieal
£57,000 to run ¢he bus, The board will exploee other
aplices, including the purchase of a bos by Quknusol

Other expenditunes appruved by the buand were
SHIXD for mew pool deaning equiposent and
S15,100 for nevw audio-visual squepment at the West
Recreation Center

Aubert sald the poul equipment will meplace
equipment which was not commercial grade. Pat
Barelay, wha avessees AV systems, said the AV
update ot West Rec. will make all the sy=tems at
the thve rec. conters identical so people operiting
the squipenent can pwve more sasdly frum coe to
arwther,

See LIFELONGE o1 page 2

S0 g
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e
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Lawn Bowlers Medal

W50 Ripran

AnCakmunt lawn bovd ing tsam won silver medals,
fmishing in socond place in the Wine Country Senioe
Cames toumament played so the Oakmant goesns
Fune 12-13, Ateom from Beckedey took firt place, and
i Ledssare Town wam ween the beanze.

Membens of the sllver medad wam were Toam
Tesvmlln, fim Ma er and Lida Rubton Another
Oalkomont team, Midke Hards, Greg Goodwin and
fames Chanig placed foarth,

It was the fiest time Lawn buwling has Been incladnd
in the five-year-uld sports prugraos, sponsoend by the
Couril em Aging,

Civperitars af the Opdmont doooling green Mare ploaros
enlinr af sineonkmatiifogecomioakmart s
Photas by Kethy Satven )

New Oakmont Website
Closer to Launch Date

W5ut Repont

OVA board members got o preview of Qakmoet s
o widssl o that & expoctad to go live by the end o
fuly, The buard last May appauved a ee=dessign and
update of wwwoakmoetvillagecom by improve
vavigativn and mase of uee fur resldents and visiturs
to the site

Jackie Ryary, chair of the Communicatiors
Commilter, denwostrated some of the new fratunes,
includmg o dynamic events alenclar, emerpercy
Indurmatiun fur residents and a spot foe dally postiong
uf rervs and alerts. The biggerst change in the updaed
Vi s dropdown mesus s Skt navigaten.

She s24d the <ite will continue o have » reader verskn
ol the Obrai! Newss and postings of mows storlos

Soc WEBSITE oo puge |



The Oakmont News /July 1, 2015

SRFD Briefing

on Annadel Fire Danger

WMy Thargeon

How 1o deal with the poasitilitr of a et fine
breaking, cest in Ameadd Stale Park i< the topic o a
meeting bece Thuesday, July 9, spossuned by the
Sunta Rusa Fine Depaciment Resdents of Dakmoet
and neighbaring Wild Ouk ase invited to the meeting
at 2 pum. i thee Besger Cimier,

Fire Dvpartatent wepnsentbivos will talk adout
abety measines, inchiding sabisg sune that wild
graes near humes is muwed durieg the fice seasun,
madie wurse this vear by the decught.

Wil Ouk residents have celated quncerns, as dhey
st use Oubmont steeess oo el thesr neghbuchuod
Gk o fiswe

Rusidents ase savsving lidsers abxa the nuvling
from the Fine Depariment

TOWN HALL comurcivor et

The study by Digital Realm. @ Santa Russ 3d
production Srm, dad ot draw any concluskes, Bul
phosce of the < superimpesed with court and sound
barriir muckups suggestud tha whale eve-lived views
would chunge, vswrall paroeamic varws would sot bu
whatructed, The study pheographs can be viewed un
the OVA website, wwweakmuontvillage com.

The meeting, moderaned by OVA Boaed Preddent
Frank Baschekor was organiced by the Ad Hoo
Pickleball Committes ppointed by the buard in e
6 ot 2R3 Ocher buard members, whes will =sake
& Secisiees un the PR e Cosls an
detersined, attendnd but did not participute bevane
of atabte lows egdating ublic meetings. Deapite the
kength of the proceeding and the public awmments
that tlluwed, there were lew sowdy muments.

While lung un cheturic, meeting was peobaliy shuet
1o significass. These akoady s wide agsevssent
smung boand members that the Cimtzal Activity
it ia the beat possble lncaton for fhe e and
that berring prohibitive ccets, the project sbould be
given a green light, So far the buard has appenved
abunt £30,000 s peeliminary design and other woek
necrssary oo seawee & building permit foe the courts,

“Whin all is seid and doaw, the ad ke cummittee
believes that the Contral Activitiis site is the bvse and
Mt q!pmpmlr. said Neel Lywes, ar-chair of the

Y oounoems, Iy aboat

o, m ns.mdvmv(anmm <an be mitigated

siid, while it cannt o wther pussiie <aes

tike m.- tennis cunires 32 the Fast and West Recreatiuns

Centers. |A Porwir Poant tatier by Lyuns and

wiher memberscod lﬁndhwmmmmmnahﬂwl\i

e the Oakoreni Neows website, ww,
o [ cakmont-pewsi

Several speakers wged boand members to gu dow,

"We have hidden ex, we cannul puessbly
avaipate with sume ol vur ubder buibdings” <id
Evelvn Cacege, whe was i ntessbne o the OVA Buard
when the ad hoe pickieball committee was me-.kd
Sk waid unae the buand cooes sp with an e

illige.

“
Letters to the Editor

Thie ool pralides dn oenis e residonts oo subuwil BoImes &8 2cpuiss opvnion, ordickn & prdise
Dear Edikog oquipmen: befure use, It will erve toth believers

Tam just wrizing this note o 2wowm the passing  and soobdievess W this nule a< being based v
of theee species that we have abserved In owr gound hugiene peinciples. Amd | believe must
yand ssed imguyed in grear sesdbers fur e past poople would wipe down the ecipment atiir thss
15 years. Nomg fhey are almwost momeexislenl.  wse it they W et st putchis ces the aquipaint.
Ol enverzam ome nesghburhood each spring, and I fewd shis nide change, alung with discntieary

meighbors phioed toands over the sewer drains  pustuse wipe duwne is 8 good way %o fiv the
Surieg, young raking season, wu the boby qualls NNP‘\ :
wonld not fall inty the swer as they dutifully
sliowed theie chaeliss pacinis up the curb 1w "-J“b‘: Dabi
sadewalk el

Ohir lavender bushis were replele with konry T ol Fgraw Aficeadus!
bees, thesr gentle hum so reassarring. Nov, we ase Bt haw cumne to sy athenticey, after several moaths
valy two hoeey bees convering all onr baadees ul checking, that sany ul wou are removing the

We used tohavea mimber ofbats, prutably fum pucezles that bave been donated by uther devasees
the abanduned bams acres Hwy. 12, iy over our and falled to ceturn them (o be rcyded I you
yard asnnd 730 pum. va summer eveningi Thiy  retais o destooy thes, v are seaiing! Really, at
wambd kevp the swighbudbood insedt v and  uur age, we shoudd beab shat,
we were gralefsd for ther preasce. They wonld  Allsun (basch
deappear al the end of semmer We o't ko
i they will appear this vear, buthupe to <ee them.  Dvar Bditor:

These uminees signs ase truly alaeming «ight The Oukmont Community Faeondstiun was
i uur yard and neighbudiood, the passing of vur  fuemed in 30T a2 504 (e (3hcurpocativn. Theaugh
Seear animal and insct frinads d‘c Foumdation, residents can make tav-dedoctible
Anta King t exfsmatioonal esud Bezaficial programs

mqmld by Qukmuniers. We have masy
Tu the Edike: urgarirativns i Onkmont b ackione ther goalc

D you knirw that segle peran bosabolds - fur example Musc at Ookmwat, Qakmeet Health
ket far cetrumives two-pessn bousebalds?  fpstiative, andiv-viesl imspouvemnents at fhe East
Bat whese are all dhiee dngles? At must evenls  Rec, Lildung Leaming, the Ant Assodation,
bore, comiples tae vulnumbse the singles. Mavbe  Documensany Films, just oo nase a sew,
moee singles wuuld atiend dhess events, arch ax Tha OCF i grisemtong an event ua July 18, as 4
Mardigras, Karavke Nights, Cabaret, Owcar Night,  first-timme effurt ks rasar bands sor wer treswaary. We
and dinner dances, If tibles sor dngles were e a hit of need for augmenting and contirsing
prnided and rewenved the wonderful array of activities that Gokmunt

These tables shiadd be deardy desgnated se  ifiers, We ales see 4 need fur mure dunations from
singles. 1 thisk smgles woedd be liss husitant b gur reddenss, and <0 we ase offering an easy way
suziane put does b thise eVWme A Gngie ;oo foe yuu o baae a good time fur & gosd o,
aild rearrve kncaving e /b wosdd easily find 2 An evenieg of Latin e, with Carlus Horrera
seat with uther simgles un the plazs, Domg Mrton's Latisy Jazz Sand

Let's get moce einghes vut of the bouse, having  in conarrt, & wine tasting with wimes from the
un and enjpoying mure of Ookmwnt'sEvemad Whal  Assadd Fstate Winery with bots of yummy hurs
do vt think of this idea? Pease call me with vour — dueuyres—all of that s §35, 520w which is  tax
duughts. deduction jur vonr Tickets are s sale o dhe OVA
Putricia Stanfidd, 20-23%0 Odfice. Bi: sure by wrine voesr name wn the bak ot

vorr hickets ko be elighile sur a fantashic dour peize.
Dear Editur: Suean Millae, Oair,

By my cbservation, the vast mapeity o wsersol  (y) G v Foomndalti
gym aquipmimt doan’t wipe duwn the ecpsgrment '
ather eack wsw, ak the gym rakes call ke,

Wipe dowss after use ase standard ndes al
ams A% woond See of defense {atler p:-mm;: LETTERS TO TR LDITOR

ygienel to preven! eeading infetiuns Qi e . ‘ o
as culds, influesza and the Tike. It is also 2 “Teel ' d rieghore motes
guod™ proctice, knuwisg you're usng frebly  Wmen bd KStomd smd aries e estet 1 bk ey
caned “{"']’"‘““- muz‘m‘qh‘mhmmh"‘m“v

Tow bovs wiphag deawn naugeent bath Bitues A
my wee, and then after (cent of courtesy 3 the mul:nlm

kn-\l useel I the mle s changed ty wipe down o o <)

cuest fur the posjet, [t shiuld put it un the botlom of
the [peturity | i<t and wait 2 litthe lunger.

Several speakess peossised 0 carey the dght o dhe
atv's planniag commisson.

Ruaadent Mike Bakiz said he BvSeves much ot de
cvemmnety angaih over the peofet is “mot much
shoant pxk’d\ull i’ the fact that it sevmes thix was

dawed from the dav it was beuight up in 203,

very vule [by e board) has been umanimuns”

Baker s2ad thal whike board sembers sav dher Esien

o the pubky, “vesm haven't shown that veer have.

Yors mind's stade up. You'no going 2 go deead with

it T winild hupe thal tuday shat e boand would go
wat of here with an vpen mind.”

EAREARA KANOWICK
Professional Organizing
(61 0 FTEITF GV, 50 30 € AW mer fiuee
foral e

Sonamg Counfy”s Mos! Salinbie Granizer!
707-534-2733 « wuw.erganizoguithcare net

Home Owners/Buyers
m.m. SIS

will haymaker pﬁ )

and associates
MLS FULL-SERVICE Brokwroge

W er.com
707-537-1169
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A Brief History of Pickleball in Oakmont
1965 Pickleball invented in Bainbridge Island, WA
Nov 2012 Saddle Club members invite Oakmonters to play pickleball as their guests.
Jan 2013 Several Oakmonters are playing regularly, stretching “guest” privileges
Mar 2013 Oakmont Board recognizes “Oakmont Pickleball Club”

Apr 2013 Pickleball Club makes presentation to Oakmont’s Long Range Planning
Committee requesting pickleball courts.

Jun 2013 Oakmont Board adds “pickleball facility” to its list of goals
Jul 2013 Oakmont News story (attached) about proposal for pickleball courts ??

Sep 2013 Long-Range Planning Committee recommends temporary use of one tennis
court (East #4) and construction of dedicated courts by May 2015

Oct 2013 OVA Board of Directors approves painting lines for two courts at East, using
portable nets and forms Ad Hoc Committee to recommend a site and explore costs.

Nov 2013 Ad Hoc Pickleball Committee appointed with representatives from Pickleball
Club, Tennis Club, Petanque Club, Finance Committee, and Maintenance Dept.
The Open Space & Recreational Element of Oakmont’s Long Range Plan is
released, recommending separate Pickleball courts because:
* Pickleball is one of the newest activities played by active seniors,
* Oakmont needs to remain competitive with other senior communities,
* Oakmont’s players need pickleball courts and the temporary arrangement with
Saddle Club will end soon, and
* OVA’s main purpose is to “provide athletic and recreational and club facilities for the
use of the members of the corporation and their guests.”

Nov 2013 First meeting of Ad Hoc Pickleball Committee. Work over the next year
includes:
* Inventory and assessment of vacant or underutilized OVA parcels — Central Activity
Area emerges as best choice with minimal impacts.
* Recommendation of six courts, based on review of other retirement communities
* Meetings with Hogan Land Services and Lori Cagwin Landscape Architecture leading
to development of the concept of a multi-facet Central Park.
* Preliminary cost estimates from Hardy Construction and Siri Paving.

Aug 2014 Proposed Central Park Sports Complex presented to the OVA Board, reported
on front page of Oakmont News (attached). Plan includes:

* Five courts over putting green, with acoustic fencing to protect nearby homes

* Picnic tables and benches between courts and central pool



* Extensive landscaping, including berms facing Laurel Leaf neighbors
* One multi-use courts over the old shuffleboard area, and
* Renovation of the existing petanque area.

Sep 2014 Meetings with neighbors on Laurel Leaf lead to adjustment of court orientation
to increase distance from closest residences.

Jan 2015 Project downsized by removing one court in order to preserve abandoned
water hazard.

Feb 2015 Planning Dept announces Public Meeting Feb 19 to approve or disapprove
Design Review and Conditional Use Permit.

Planning Dept advises that, due to community requests, the proposal must be
reviewed at a Public Hearing.

Mar 2015 Pickleball Expo at Berger Center promotes pickleball as a fun, healthful
activity, with coverage in the April 15" Oakmont News (attached)

Apr 2015 Planning Dept advises that Sound Assessment and Visual Impact studies will
be needed and recommends having a Town Hall meeting to address people’s concerns.

May 2015 Sound Assessment by lllingworth Rodkin
Visual Impact study by Digital Realm
Ad Hoc committee recommends removing the court at the shuffle board area

Jun 2015 Analysis of Parking requested and completed.

Oakmont fills the Berger Center auditorium for a Town Hall meeting to explain
the project to residents and to address questions and concerns. Follow-up coverage in
Oakmont News (attached).

Jul 2015 Project layout revised slightly to increase buffer between courts and “pond”

Aug 2015 Project elevated to a Public Hearing before the full Planning Commission,
probably in October.

Sep 2015 Planning Dept advises that hearing will be November 12.
Reviews and comments received from other City departments.

Oct 2015 Planning Dept advises that November 12 is cancelled, and new date is
December 10

Nov 2015 Oakmont receives Conditions of Approval from City planner.



PICKLEBALL EXPO!!!

WHAT IS PICKLEBALL?

A fun, informative event put on by the

\

.  OAKMONT PICKLEBALL CLUB

Who plays pickleball?

Pickleball at Oakmont?

Friday, March 27 4:00 PM Berger Center

Refreshments served!



o~

The fastest growing sport in America!l
* Custom made for seniorsi
» Physical demands are less than tennis — easier on your body
¢ Smaller court — less area to cover

Qakmont Pickleball Club
cfo OVA Office

6575 Qakmont Dr., Suite 7
Santa Rosa, CA 95409

PICKLEBALL IN 55 ANT * COMMUNITIES!

Most have existing courts
More courts are being built every day
Good for the mind, body, and soul — picklers are a fun, social group

Memzer of coent n LRA

400% growth in USA 2010-2015
12,117 courts as of Oct 2015!

Seniors want pickleball!
A sport for our “Golden Years!”




PICKLEBALL IN OAKMONT

HOW MUCH WILLAT COST?  The project has not yet gone out to bid. The current verbal estimate from Siri
Construction, (who built the tennis courts), is $250,000. Roughly $60,000 has already spent on architectural &
landscape drawings, and sound & visual studies, which brings it to approximately $310,000.

THAT SOUNDS LIKE A LOT! Itis notz small amount, but bear in mind Oakmont standards (or its (acilities are
high. The West Rec remodel was over a million. The Berger project could easily cost as much.

CAN WE AFFORD IT? WHAT IS THE FINANCIAL STRENGTH OF OVA? Yes. All operating budget items are
adequately funded, plus there is a reserve fund and year-to-date budget surplus as of August 2015. At the October 13
finance meeting OVA board members were in agreement - Qakmont finances are healthy,

WHERE WILL THE MONEY COME FROM? Because the courts would be a capital improvement, z2ll manies would
come from the Capital Improvement Fund, most of which was funded by impact fees from developers in Oakmont.

WILL MY MONTHLY DUES INCREASE? No. Further, there will be no loan or assessment. Any dues increase will
be due Lo operating costs, not the pickleball project.

WHAT ABOUT MAINTENANCE COSTS?  Unlike pools, Jacuzzis, saunas, lawn bowling, etc,, there will be virtually
no maintenance costs.

HOW WILL THIS AFFECT OTHER OVA PROJECTS - LIKE THE BERGER?  The pickleball project will have no
impact on the finances or timing of the Berger project. OVA has multiple projects underway at any given time. The
Rerger project is long-term and is currently in the planning phase. Simply deciding on a plan and determining the cost
for it could take up to two years.

HOW WILL THE SOUND OF PICKL.LEBALL AFFECT NEARBY RESIDENTS? AND WHAT ABOUT POOL USERS? An
earthen berm, soft landscaping, and sound-proofing “Acoustiblock”, will mitigate sounds from residences, [fitis
deemed necessary, a plexiglass barrier of approprizte height will be installed between the pool and the courts, Also,
pickleball play is usually from nine to one. Most pool use occurs after noon.

HOW WILL VIEWS FROM NEARBY RESIDENCES AND THE POOL AREA CHANGE?  Attractive plantings will
soften the views. Mt Hood and Annadel views will be preserved.

WHY DON'T WE JUST CONVERT A COUPLE OF TENNIS COURTS? We do not want to take away facilities. We
want to add a new facility. Both tennis facilities are located in valleys creating amphitheaters - the sound study has
indicated that game sounds traveling upwards toward residences cannot be mitigated. The CAC site is level and sounds
can be effectively mitigated to within city requirements.

I LIKE OAKMONT THE WAY IT IS. WHY CAN'T WE JUST LEAVE THINGS AS THEY ARE? We live in a small,
dynamic, ever-changing city. 1970 - no tennis. 2000 - one-room small fitness center, and dilapidated bocce
ball courts. Today, we have many beautiful facilities. A lot of change has taken place in Oakmont.

HOW WILL THIS AFFECT MY PROPERTY VALUES?  All of our facilities enhance property values, as will our
pickleball courts. An Oakmont realtor recently stated “Prospective buyers often ask if Oakmont has pickleball.”

WHAT ABOUT COMPETITIONS AND OUTSIDERS?  Small competitions with local clubs are planned, scheduled
to end by 1 pm, As with our other facilities, the policy shall be one guest allowed per resident.

Feel free to contact Oakmonat Pickleball Club for any questions or for more information.

Tom Kendrick, President tomkendrickS7@ gmail.com
Bill Lucker, Vice-President billlucker@attnet

Noel Lyons, Ad-Hoc committee member noel@Zofus.org

Anita Easland, Ad-Hot committee member dianita@men,org

[ane Gyorgy, Ad-Hoc committee member jane@deepvac.com

PJ Savage, new player contact pisavageZ4@att.net
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Murray, Susie

= === e v S e D e
From: Sherry Kohut <sherrykohut@yahoo.com>
Sent: Monday, December 07, 2015 11:47 AM
To: Murray, Susie
Subject: Pickle ball

Susie, | hope the planning committee will consider the amount of use the two pickle ball courts we use now are getting, the thing | love most about Oakmont is the
activities that are offered, | know you have heard how popular pickle ball is becoming all over the country, it is true and needs to be repeated over and over again.
sherry kohut






Murraz, Susie

From: Lorraine Collins <lorraine@sonic.net>
Sent: Monday, December 07, 2015 8:54 AM
To: Murray, Susie

Subject: Pickleball courts Oakmont

I'm a forward thiinking senior that has lived in Santa Rosa since 1974 and moved to Oakmont 4 years ago.
This project is great if the city can help make it reasonable and possible to enhance this sport to happen

here and we want Oakmont to be a place that has facilities for all. Just having visited a retirement place

in Arizona where there 24 pickle ball courts that are used and enjoyed by so many was great. This is new here
and

Park & Rec has some courts, could use more and here you have a chance to make things happen in a positive
way with a private group that many can use.

Seize the day and make this possible without all roadblocks that planning and building have a reputation for
creatiing. I have confidence in you that you are forward thinking and want to make things move!

lorraine collins.
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Murrax, Susie

From: Katharina Kepus <kepus.katharina@gene.com>
Sent: Saturday, December 05, 2015 10:25 AM

To: Murray, Susie

Cc: ova.bod.batchelor@sonic.net

Subject: Pickleball

Hello Ms. Murray,
I absolutely support Pickleball at Oakmont!
Katharina Kepus
437 Trail Ridge Place
Santa Rosa, CA 95409

From NBCNews.com...
http://www.nbcnews.com/watch/nightly-news/pickleball-the-fastest-egrowing-sport-in-america-199360067605







Murray, Susie
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From: Phil Arnold <aphil2002@hotmail.com>
Sent: Sunday, December 06, 2015 6:33 PM
To: Murray, Susie
Subject: Pickleball, of course

Dear Ms. Murray ---

| will not be able to attend the hearing regarding Pickleball in Oakmont, and | understand all in in attendance
may not be able to speak. Therefore, | would like to voice once again, my hope that despite the somewhat
hysterically vehement opposition to the proposal for the addition of designated Pickleball courts, as evidenced
by the movement's name, "Stop Pickleball Insanity", the planning commission will grant it's approval.

| can only assume that the commission must be immune to the hostile approach the anti- Pickleball group has
taken with the board here at Oakmont; to the extent that the process has been described as "toxic". | also
hope that the planning commision will be rendering it's decision based on the feasibility of the project ie.,
construction requirements, environmental impact,etc., not the question of whether or not Oakmont would
like to include Pickleball among it's activities.

However, it may be worth noting that this happy and healthy sport is already being enjoyed at Finley
Community Center and hopefully, can be added to the existing Howarth Park tennis courts, if funding can be
sourced. The sport has been embraced by countless retirement communities, mainly because it is a great
game, but also because the size of the court and type of equipment used is particularly suited to active seniors
who may find tennis a little daunting. Although the smaller court does allow for competitive play without the
speed of a Rafa Nadal, or Roger Federer, a quick check of web sites featuring various championship level play,
demonstrates the sport can be played at a high level of athletic skill.

Thank you for your attention to my letters.

Sincerely,

Phil Arnold
8839 Oak Trail Ct.
Santa Rosa, CA 95409






Murraz, Susie

From: Al Medeiros <almccm@outlook.com>
Sent: Saturday, December 05, 2015 6:41 PM

To: Murray, Susie; ova.bod.batchelor@sonic.net
Subject: Pickleball at Oakmont

I'm a new Oakmont resident, we moved here about 7 weeks ago. While looking for our new home we visited
a few different communities. What we really liked about Oakmont was that it is an "Active Senior"
community. On our tour we saw many people out swimming, golfing, lawn bowling, playing tennis and yes,
playing pickleball. My wife has been a regular pickleball player for the last few years, she played the 2 or 3
times a week that it was offered at our local recreation center. | was an occasional pickleball player. Having
pickleball available in the community was a big plus for us. Since about 2 days after we moved in my wife has
been playing pickleball once or twice a day, 4 or 5 days a week.

We've heard all the arguments against pickleball; it's too noisy, it destroys the views, it's too expensive,
etc. As soon as one argument is countered another crops up in its place. Some of the arguments are kind of a
stretch.

Too noisy? Noise happens, That's part of living in a community and it's probably no more noisy than ping
pong, the activity is only during the daylight hours and there will probably be very few homes that will even
hear anything. I've walked around the neighborhoods surrounding the current pickleball location while people
were playing and, while you could hear the occasional ping, it didn't seem too noisy to me. Walk or drive
around the homes near Hwy 12 if you want to hear noise.

Destroys the views? Give me a break. How is this different from a tennis court or lawn bowling or any other
sport played while standing on the ground? If you don't want to see people playing pickleball, look in some
other direction.

Too expensive? Well that's kind of relative. One might say, anything | don't want to do that | might have to
pay for is too expensive while anything | want to do should be available and everybody should be willing to
help pay for it. Sounds kind of selfish. The community provides common facilities for all to use. We all pay a
share for all of the common facilities. We're all entitled to use any or all of the common facilities. Some
people attend meetings, lectures, concerts, etc. at the Berger Center regularly, some play tennis, or lawn
bowling, or pickleball, or swim, or use the fitness center or one or more of the many other offered

activities. But most people don't do all of them.

Times and people's interests change. It probably wasn't that long ago that people might think you were a little
strange if you wanted to dig a hole in the ground, fill it with water and heat it just so you could swim. After all,
aren't there lakes and ponds you can use? But now swimming pools are common. Same with tennis courts,
golf courses, bowling greens, etc. They all have their initial start up costs and their yearly maintenance

costs. Some are more expensive than others. I'm guessing pickleball is on the less expensive end.

Pickleball seems like a great, low impact, activity for people of all ages. It's been growing in popularity
nationwide and the number of people interested in it and playing regularly is increasing; even in Oakmont.

Respectfully,



Al Medeiros
7560 Oak Leaf Dr
Santa Rosa, CA 95409



Murra!, Susie

From: Al and Connie Medeiros <almccm@yahoo.com>
Sent: Saturday, December 05, 2015 5:04 PM

To: Murray, Susie; ova.bod.batchelor@sonic.net
Subject: Pickleball at Oakmont

As a new resident of Oakmont, | am a strong supporter of the proposed Pickleball courts. While
researching places to retire to, Oakmont made it to the top of our list for many reasons, one of them
being the opportunity to play Pickleball daily.

| see many advantages to these courts.

1. promotes exercise

2. promotes socialization

3. increases the attractiveness of the community by offering one of the increasingly popular sports
among older people.

4. great sport for those with tennis skills who may not be able play a rigorous game of tennis any
more or would like to play in addition to tennis.

5. enjoying the outdoors

thank you for your time.
Connie Medeiros

7560 Oak Leaf Dr.
Santa Rosa, CA 95409






Murray, Susie
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From: Joan Kielhofer <grandmoo44@aol.com>
Sent: Saturday, December 05, 2015 4:20 PM
To: Murray, Susie
Subject: Pickle ball

Please vote for pickle ball courts at Oakmont...it is just a fun sport for all ages and they should be put at the Central
Activity area in Oakmont near the pool, lawn bowling, gymn, and ping pong.

Thank you,
Joan Kielhofer
Sent from my iPad






Murray, Susie

e = ]
From: Mary Rychly <marycrychly@yahoo.com>
Sent: Saturday, December 05, 2015 11:51 AM
To: Murray, Susie
Subject: Oakmont
Hello Sue,

| whole heartedly support pickle ball at Oakmont. | think it is a wonderful addition to our community helping to keep
people happy and active.

Sincerely
Mary Rychly, an Oakmont resident

Sent from my iPhone






Murray, Susie

From: Melissa <melj@sonic.net>

Sent: Saturday, December 05, 2015 11:40 AM
To: Murray, Susie

Cc: Jay

Subject: Oakmont Pickleball

Dear Planning Dept,

After many years being a tennis bum, | suffered a knee injury so stopped playing ten years ago while living here in
Oakmont. | am 68 years old and after trying Pickleball here, | once again have a racket sport | can play.

For Seniors it is a markable sport. Our older bodies can enjoy its social aspect, its healthy activity and its ‘Open Play’ way
of gathering. One doesn’t need to form a foursome or call anyone, just come to Open Play hours and paddle up.

Please, issue the building permit so the Oakmont Board can move forward, make the decisions necessary, and so
Oakmont living will include this fast growing Senior sport.

Thank you in advance,
Jay Diment
171 Oak Shadow Drive






Murrax, Susie
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From: Tony Mininno <tony@tonymininno.com>

Sent: Friday, December 04, 2015 8:32 PM

To: Murray, Susie

Cc: Tony Mininno

Subject: Oakmont Application for Pickleball Courts - File # MNP14-014
Dear Ms Murray,

The OVA administrative office has informed all Oakmont residents of the hearing on December 10th to decide
if the city will issue or decline approval of the proposed pickle ball courts; file # MNP14-014 and parcel #016
11037

Since I am not able to attend the hearing I am sending this email with my reasons for opposing the approval of
this project.

[ am not against the sport of pickle ball but I am against the permitting it because of the proposed location. My
view is supported by a long list of residents that have signed a petition against. The petition was begun at least
six months ago and [ was active in letting residents know of its existence.

1. My first objection is that I feel that there are other priorities that are more important to address that the large
sum of monies would be better used for the benefit of the approximately 5000 residents than the smaller number
of fewer than 500 residents that would actually use or participate in this sport; less than 10%.

2. Tknow that many thousands of dollars have already been spent on noise and impact studies and many
residents are not satisfied with the results. Those homes that are located closest to the proposed courts will be
greatly affected by the sounds and potential decrease in home resale values. Those that use the adjacent outdoor
pool facilities where many including myself, who go to swim, read and relax in a relatively quiet setting.

3. it was brought to my attention that there were other projects on the agenda that before the pickle ball project
that were begun and then abandoned so that the pickle ball project could be considered ahead of it. Specifically,
a park-like garden area on the large expanse of lawn on the northeast side of the pool facilities. This would have
provided a place for residents to walk, sit, and relax and would have created an attractive area that would add
charm to the community. A neighbor, Cathy Carstensen was on the design committee and had designed a
wonderful low water, native planted, designed park with outdoor sculpture and a gazebo for possible outdoor
entertainment, all of which would be more suited to the needs and enjoyment of the greater number of residents
in the community. After weeks of planning, getting estimates and research and expense, that plan was suddenly
abandoned.

4. There are several existing tennis courts in Oakmont. One suggestion I heard was to redesign one or two of
those to be used for pickle ball. The noise factor would not be an issue since residents are already accustomed to
having a similar sport in the immediate vicinity. An argument I heard was that it would cost to much to redesign
any of the tennis courts. I would think that it could not cost as much as installing the proposed new ones.

Another argument I heard was that one or two courts would not be enough for the number of pickle ball
participants or the tennis players would not want to give up any of their courts. Again I believe that the needs
and enjoyment of the greater resident community need to come before the wants of such a comparatively small
number.



Thank you for submitting this to the hearing in my absence.

Anthony Mininno
496 Hillsdale Drive
Santa Rosa, CA 95409

My paintings are now being shown at The UpStairs ART
Gallery in Healdsburg, CA - Voted the "3rd Best” art gallery in
Sonoma County by residents and visitors in a poll taken by
The Press Democrat.




Murra!, Susie

From: Bliss, Sandi

Sent: Monday, December 07, 2015 9:36 AM

To: Murray, Susie

Subject: FW: Sports Courts - Conditional Use Permit
Attachments: Qakmont Pricrities.pdf

FYI

From: R THORNTON [mailto:rthornton@prodigy.net]

Sent: Sunday, December 06, 2015 11:49 AM

To: Cisco, Patti; sderezendes_claiche@srcity.org; Duggan, Vicki; Groninga, Curt; Stanley, Peter; Crocker, Ashle; Dippel,
Hans

Cc: Bliss, Sandi

Subject: Sports Courts - Conditional Use Permit

December 06, 2015

TO: Planning Commissioners;
Patti Cisco
Shirleen DeRezendes-Claiche
Vicki Duggan
Curt Groninga
Peter Stanley
Ashle Crocker

Hans Dippel

CC: SandiBliss

FILE: MNP14-014, Public Hearing for 12/10/15

DO NOT APPROVE THE CONDITIONAL USE PERMIT

PARKING: The parking at the Berger Center, where the proposed four sports courts for Pickleball
are to be located, is maxed out. At the time the Central Facilities Building was in the process of being
developed, the square footage of the building had to be reduced to comply with the City's' parking
requirements in that location. As you can see there is no additional parking available for this activity.
How can the application for the Conditional Use Permit request a parking reduction for a sports court
when there is not sufficient parking available now for major events at the Berger Center?

NOISE: The noise level of this activity and the location of the courts are inappropriate for that open
space area. Some of the tennis courts in Oakmont have already been reconfigured for Pickleball use.
We are against adding Pickleball courts in open space near houses and near the community
swimming pool. We are against building sound walls around the courts in our open space

areas. This is not in the best interest of the community.
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SURVEY: In 2015, the results of the survey came out which asked the residence what their priorities
were in Oakmont. Of the 15 items voted on, Pickleball came in #11 just above “Update
Sinage”. Only 7% rated Pickleball as their highest priority. Refer to the attachment.

We have lived in Oakmont for 25 years and we have never seen such a contentious issue like
Pickleball before. The hostility is so great that we now have a code of conduct due to fights breaking
out in our retirement community because of this issue. Imagine, elderly people fighting over this!

Please do not allow Pickleball sports courts and sound walls to be built in our beautiful retirement
community. We respectfully request that you deny the Conditional Use Permit.

Thank you.

David G. Johnson
Roxanne Thornton

363 Singing Brook Circle
Santa Rosa, CA 95409



Murray, Susie

AT TN
From: Murray, Susie

Sent: Monday, December 07, 2015 10:36 AM

To: ‘Jeannette’

Subject: RE: Dec 10 Meeting Oakmont Pickleball Courts

Hi Jeannette,

The cards will be available through the entire meeting. If you show up a little later, you can still fill one out. There is no
limit on the number of speakers; however, the time may be limited to either two or three minutes per speaker.

With regard to the acoustic studies, this is the only report I'm aware of conducted for this site. | will inquire with the
applicant to make sure | have the most current information.

Thank you and hope this information is helpful.

Susie Murray | City Planner
Community Development | 100 Santa Rosa Avenue | Santa Rosa, CA 95404
Tel. (707) 543-4348 | Fax (707) 543-3269 | smurray@srcity.org

City of
@ Santa Rosa

-
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From: Jeannette [mailto:jeannelu@aol.com]

Sent: Saturday, December 05, 2015 10:54 AM

To: Murray, Susie

Subject: Re: Dec 10 Meeting Oakmont Pickleball Courts

Hi Susie,

Just a couple of more questions. Are the speaker cards available after the start of the meeting at 4:00? In other words if
we came later at around 6:00PM , would we still be able to submit speaker cards? (I see there are a couple of other
projects that will be considered first} Also is there any limit on the number of speakers?

| still find only the initial Acoustic Study dated May 11, 2015 included on the agenda. At a recent meeting of the OVA
BOD, | believe that funds were approved for additional acoustic studies. I'm unclear as to whether these studies were
approved for the consideration of alternative sites for pickleball or in order to obtain more comprehensive information
about the proposed site on the putting green near the swimming pool. Were additional acoustic studies submitted to the
Santa Rosa planning office? Are they being included in the information being considered by the Planning Commission?

Sincerely,

Jeannette L Luini
6533 Stonecroft Ter.
Santa Rosa, CA 95409

----- Original Message-----
From: Murray, Susie <SMurray@srcity.org>
To: Jeannette <jeannelu@aol.com>




Sent: Fri, Dec 4, 2015 5:32 pm
Subject: RE: Dec 10 Meeting Oakmont Pickleball Courts

Hello Ms. Luini,

The meeting is scheduled to start at 4:00, and the Council Chambers should be open around 3:30. | recommend eating a
late lunch or early dinner. This item is the fourth public hearing scheduled on December 10™". Here’s a link to the
December 10th Planning Commission Agenda.

When you enter the Chambers, there will be a table with yellow speaking cards available. Go ahead and fill one out,
then delivery it to the Commission’s secretary. Staff will be available to assist and direct. It is not necessary to process a
request in advance.

Hope this helps.
Susie
Susie Murray | City Planner

Community Development | 100 Santa Rosa Avenue | Santa Rosa, CA 95404
Tel. (707) 543-4348 | Fax (707) 543-3269 | smurray@srcity.org

City of

7 Santa Rosa

From: Jeannette [mailto:jeannelu@aol.com]

Sent: Friday, December 04, 2015 4:56 PM

To: Murray, Susie

Subject: Dec 10 Meeting Oakmont Pickleball Courts

Hello Ms. Murray,

| am interested in attending the meeting on December 10 about Pickleball Courts. | believe the meeting is supposed to
start around 4:00PM? Is the room open earlier than that? If a person wants to speak at the meeting, how is that
done? |s the request submitted at the time that one arrives at the meeting? Or is it necessary to process the request in
advance?

Thanks for your help.

Jeannette Luini
Oakmont Resident



Murrax, Susie

From: Peter Copen <pcopen38@aol.com>
Sent: Saturday, December 05, 2015 10:07 AM
To: Murray, Susie

Subject: Pickleball/Oakmont

Dear Ms. Murray:

Criticizing pickleball if you haven't played it is like criticizing chocolate if you never ate it.

Peter Copen
445 Crestridge P1
Santa Rosa, CA 95409






Murraz, Susie
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From: Stephen Hom <cululuhom@gmail.com>
Sent: Saturday, December 05, 2015 10:43 AM

To: Murray, Susie

Cc: ova.bod.batchelor@sonic.net

Subject: Public Hearing in Support of PB at Oakmont

Dear Ms.Murray,

| would like to express my support for constructing permanent Pickleball courts at Oakmont. As you know, pickleball is a
growing sport in Santa Rosa, as evidenced by the increasing number of players at Finley Park and their request for
additional courts. | believe that it is very important for Oakmont to have their own courts for the following reasons:

1. The average age of players at Oakmont is much greater than at Finley. Based on a recent survey of the Oakmont
Pickleball Club the average age is over 70 years of age. | estimate that the average age at Finley is around 50 at most.
The players at Finley are much more active, athletic, stronger, faster and much better.

2. The level of play at Finley is much higher than at Oakmont. Most of the players at Oakmont are beginners or
immediate at best. At their age, their level of play will not increase as quickly or at all compared to the players at Finley.
The players at Finley are much more competitive, as at Oakmont the players are more recreational and engage more in
the social aspect of the sport.

3. Pickleball is a very social sport and the social aspect is the most important at Oakmont, whereas competition is more
important at Finley.

4. If there are no pickleball courts at Oakmont, | would venture to guess that many of the Oakmont players would not
engage in the sport because of the distance of travel to Finley or because many will be intimidated to play there.

5. Because of the difference in age and level of play, my major concern would be the higher risk of injury to the
Oakmont players trying to play with the much better & younger players at Finley. This is a major concern.

It is so unfortunate that this pickleball issue has cause so much stress and tension between the residents in Oakmont.
Older seniors should be ahle to enjoy physical activities while they still can participate. In summary, | believe that
Oakmont deserves to have their own courts. Whether Oakmont will have permanent courts will ultimately be
determined by the OVA Board, but | ask the City of Santa Rosa not to block the permitting process and to please let the
OVA Board make that decision based on cost and other factors.

Sincerely,
Stephen Hom
Oakmont Resident






Murray, Susie
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From: Bill Lucker <bill.lucker@att.net>
Sent: Saturday, December 05, 2015 10:00 AM
To: Murray, Susie
Subject: Support for Pickleball at Oakmont

| am writing to support the building of the Central Park Project in Oakmont, which includes four pickleball courts.

One of the main reasons that | moved to the "active living community"

of Oakmont is to have access to recreational facilities. Pickleball is the fastest growing sport among senior communities
in the United States.

We pickleballers here at Oakmont have been waiting patiently for more than 18 months for the approval process to be
completed so that pickleball courts can be built for the 140+ members of the pickle ball club here.

To comply with Santa Rosa city requirements, both sound and visual studies have been completed for the project. The
results of all these studies have clearly shown that moving forward with the Central Park Project at the Central
Recreational Center is an appropriate thing to do. Opponents will continue to raise red herring concerns that will waste
more money in studies and further delay construction with the hope that they can kill the project. Do not let that
happen!

Please do all you can to expedite the project so that we can play pickleball, our chosen sport, in a pickleball facility in
Oakmont. Those of us who live here only have a limited window of time for active physical activity. Delays rob us of
time that we can never get back!

Please don't let the few complainers keep us from our opportunity to enjoying the sport we choose to play during our
"Golden Years"at Oakmont.

Thank you.

Bill Lucker

7589 Oakmont Dr.
Santa Rosa, CA 95409
(707) 235-7332






OVERVIEW

Residents’’ Priorities for Oakmont

« The majority of respondents (65%) want to upgrade and update Berger,
rather than simply maintain it or do nothing. Many took the time to comment
about the need to update Berger in their open-ended responses. This is o
topic that people feel passionate about.

*  Most people attach some importance to direct access to Annadel from
Oakmont, with more than a third rafing it as VERY important to them. This rises
o more than half of the residents under 66 years old.

*  When asked about the sevenieen acres of mosily open land near the
Community Garden, most (55%) want the land left as open space.

*  People were given a list of five indoor and ten outdoor initiatives that the
Board might consider, and asked fo rate their priority for each one on a scale
of 0-10, with 10 being the highest level of interest.

* The three items garnering the most scores of 7 and higher are a central
gathering space (like a coffee or wine bar), community-wide Wi-Fi, and
working with the city for safer streefts.

» Interest is lowest in building a children’s playground and in the arts related

initiatives.
;’ Initiative % Rating | % Rating l
17,890r10 | 100nly |
Gathering Space (coffee/wine bar) 34% 14%
Community-wide Wi-Fi L 33% 19% |
Safety of streets & sidewalks 28% 14% |
Expand Fitness Center 25% | 12%
Solar Panels on OVA facilities 25% = 1% |
OVA sponsored Trips 23% 1 8%
Build Indoor Pool 19% | 10% ‘;
Build a dog park ! 19% 11% E
Create Adult Day Health 14% | 5%
Expand Community Garden 13% | 5%
Build Pickleball Courts 13% | 7%
Update signage | 10% 5%
Build a playground 9% 5%
Expand Art Room 6% | 2% j
Commission Public Art 4% | 1%

THE VOICES OF OAKMONT 2015 19
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100 SANTA ROSA AVE,, STE §
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CITY OF SANTA ROSA

100 SANTA RO
November 29,2015 . SA AVE,
’ SANTA ROSA, CA 954%5E :

Susie Murray, City Planner I | 2015

City of Santa Rosa Planning Commission . -D:EPARTMENT OF
COMMIUNITY DEVELOPMENT

Re: Public Hearing December 10, 2015 PLANNING DIVISION

Sports courts in Oakmont, 6633 Oakmont Drive, Parcel # 016-110-037, File # MNP 14-014

Dear Ms. Murray

I write in support of the planning commission approving the construction of the proposed sports
sourts in Oakmont. The Oakmont Communitv has grown by around 150 households with the addition of
the Orchard and Meadows new sub-divisions, and our facilities need to expand, too.

Thank you for your consideration,
Sincerely,

Thomas D Woodrum

12 Valley Green St

Santa Rosa, CA 95409






Murraz, Susie
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From: Charles Hinckley <cchinckley@hotmail.com>
Sent: Thursday, December 03, 2015 11:28 AM
To: Murray, Susie
Subject: Oakmont Pickleball court

As an owner in Oakmont, | want to show my support for building 4 pickleball courts at the Oakmont Central facility.

Charles Hinckley
499 Oak Vista Pl
Santa Rosa CA 95409






ATTACHMENT 13 - L

Bliss, Sandi

From: Murray, Susie

Sent: Monday, December 07, 2015 2:48 PM

To: Bliss, Sandi

Subject: FW: Voices of Oakmont (OVA Study and Survey)
Attachments: Voices-of-Oakmont-FINAL-REPORT-602.pdf

Susie Murray | City Planner
Community Development | 100 Santa Rosa Avenue | Santa Rosa, CA 95404
Tel. (707) 543-4348 | Fax (707) 543-3269 | smurray@srcity.org

[ RN
@ Santa Rosa
=7

From: Jeannette [mailto:jeannelu@aol.com]

Sent: Sunday, December 06, 2015 9:22 PM

To: Murray, Susie

Cc: jeannelu@aol.com

Subject: Voices of Oakmont (OVA Study and Survey)

Hello Susie,

In my previous correspondence (Aug.7,2015) , | included a link to a document called Voices of Oakmont. I'm not certain
that the link is still working, so I'm attaching a copy of the document to this e-mail. | hope that Voices of

Oakmont will be included among the materials to be considered by the Planning Commission in determining if a use
permit for four pickleball courts at the Central Activity Center should be granted. | might note that, although the project
description refers to "multipurpose courts" for such activities as "pickleball, volleyball, badminton, etc, in reality the
"multi purpose court” was eliminated from the plan quite some time ago. All that remains is four courts for pickleball.

Using our dues money, the OVA Board of Directors directed the Long Range Planning Committee to proceed with a study
and survey of Oakmont residents, their use of the facilities, and priorities. Working with consultants, the Long Range
Planning Committee produced the attached final report "Voices of Oakmont". Soon thereafter, the Oakmont Board of
Directors dissolved the Long Range Planning Committee and announced that they, themselves, would take on the task of
developing a long range plan and establishing priorities. To my knowledge no such plan has been developed.

| think that the report is quite relevant to the proceedings of the Planning Commission because it sheds some light on
Oakmont residents' priorities for development:

1)The three most utilized indoor facilities are the Library 67%, the Berger Center 67% and the Fitness Center 57%. (page
54)

2) Among outdoor facilities the most used are the swimming pools 59% and the Hot Tubs 34%. The Pickleball courts at
the ERC are utilized by only 8% of respondents. (page 55)

With respect to priorities of residents for expansion/ and or new facilities, the following percentages are shown. (page 21)
Central Gathering Place 34%

Expansion of Fitness Center 25%

Dog Park 19%

Indoor Pool 19%

Pickleball 13 %

Clearly, if a Long Range Plan is developed for Oakmont, plans for the CAC may include an expanded Fitness Center, an
expanded library, and improvements to the Berger Center. All three of these facilities are currently located in the Central
Activities Center. Already there is a committee at work deciding if the Berger Center should be expanded or even rebuilt
entirely. If any or all of these expansions occur, obviously there will be a greater demand for parking at the CAC/Berger

1



parking lot. A variance for the pickleball court parking should not be granted in isolation. The parking survey conducted
by the Pickleball Club was completed in July. This is a period of time when many residents are away on vacation. Would
the same results be obtained in September, or on a rainy winter day? Fewer residents may choose to walk or ride bikes
in inclement weather. | urge the Planning Commission to require OVA to present a complete plan for development of the
Central Activity Center lot before granting a parking variance. Please do not allow piecemeal construction without a
comprehensive plan for development of the CAC property in the near future.

Another serious consideration is the environmental factor--noise. Clearly pickleball will cause quite a bit of noise in what
is now a relatively quiet serene area. From the study we can see that many residents use the hot tubs and swimming
pools. They like relaxing and reading on the CAC pool deck, and conversing in the hot tub. As a result of the survey, a
"central gathering area" was established in the patio area of the CAC. . Many residents now enjoy coffee, pastries, and
conversation in this area which is less than 250 feet away from the proposed pickleball project and is obviously a
"sensitive sound receptor”. Yet there is no provision in the proposed plans to reduce noise to the "Central Gathering
Area". Using the data from the Voices of Oakmont report, it appears that the 8% of residents who sometimes play
pickleball feel that they are entitled to impose a new noise nuisance on the 59% of residents who use the swimming pool,
the 34% that use the hot tub, and the 34% that now enjoy conversation in the "Central Gathering Area". | urge the
Planning Commission to reject the permit application because pickleball courts are simply not compatible with the existing
activities in the CAC area.

Sincerely,

Jeannette L Luini
Oakmont Resident
6533 Stonecroft Ter
Santa Rosa, CA 95409
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OVERVIEW
BACKGROUND

Long Range Planning Committee

In October 2013, the Board of Directors of the Oakmont Village Association
tasked the Long-Range Planning Committee (LRPC) with preparing a long-
range strategic plan for Oakmont. The purposes of the plan were to:

e Enable greater continuity in decision-making as new OVA Board members
are elected annually
Help the OVA Board prioritize expenditures
Reduce uncertainty about Oakmont’s future
Coordinate Board and committee decisions
Involve residents in their future
Be a cenftral source for information.

Research Steering Committee

In the course of preparing the plan, it became evident that more information
was needed from the residents themselves with a view to learning:

* Who they are — demographics, housing, health and challenges
* Their current use of Oakmont facilities

*  Whatis important to them about Oakmont

* What needs to be preserved and what needs to change

* Their priorities among potential Board initiatives

* Their vision for the future of Oakmont.

The LRPC appointed a Research Steering Committee to obtain this information
through a three-phase program consisting of listening sessions, focus groups and
a resident survey.

Members of the Research Steering Committee included academics and
business professionals who brought considerable experience to the task. Three
people were the key contributors to the research effort and volunteered many
hours of their time, stretching over more than ten months:

* Lisa Berman, Chair of the Research Steering Committee and member of the
LRPC, who initiated the idea for a survey and shepherded it through, using
her skills as a communications professional to publicize the research and
encourage residents to speak up.

THE VOICES OF OAKMONT 2015 6
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* Dr. Kathy Cirksena who developed the overall research plan and was
involved in the design and execution of all phases — listening sessions, focus
groups and the survey, including presenting the preliminary findings to the
community.

* Dr. Sue Dibble who was responsible for all aspects of the survey, including
questionnaire design and distribution, data collection, and the subsequent
analysis and presentation of the preliminary findings, along with Dr. Cirksena.

Qutside Professionals

Research Arts

* The Research Committee recognized the importance of conducting
unbiased research in its decision to seek an outside company to conduct the
focus groups. Because focus group moderating is a highly specialized skill, it
was deemed unwise for the committee members to conduct the groups
themselves.

* Hiring an outside moderator also underscored the extent to which the groups
would be unaffected by unintentional biases infroduced by having resident
volunteers conduct the groups.

* An RFP was sent to five research companies with the requisite skills and
reputations.

* Based on the scope of the response and the budget proposed, Research
Arts of Sonoma CA, led by Francesca Johnson, was chosen by the
Committee as the company to conduct the focus groups, and to later assist
with the analysis and write the final report.

SSU School of Nursing collaboration

* The Research Steering Committee was also fortunate to receive advice and
support from senior faculty and students from Sonoma State University,
Department of Nursing. Four students were available to help residents
complete the survey, pass out paper questionnaires and make phone calls to
remind people to return their surveys.

* A more complete explanation can be found in Appendix B of this report.

Timeline: 2014 / 2015

July — Board approval; research planning

August / September — Listening sessions

October / November — Email collection begins; focus group recruitment & prep
December - Eight focus groups conducted

January - Oakmont Gardens group; focus group report; survey designed
February — Survey launched to residents

March — Data collection and analysis

April = Preliminary results; analysis continues

May - Final report.
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APPROACH

Three-Phase Research Design

The research project had three main components to explore the opinions and
preferences of Oakmont residents. The three phases were complementary, and
the first two provided an important source of input for the third.

1.

Listening sessions were designed in a forum format so that residents could
have an unstructured and open opportunity to express their views about the
long-range plan and the research. The listening sessions fed into the focus
groups and provided an important source of themes to be covered in the
discussion guide.

Focus groups allowed small-group discussions of major themes to generate
new insights about known issues, and to unearth new issues and concerns
being raised by the participants.

Resident Survey: Based on the findings of these two phases of research and
the input of individual residents, the LRPC and the Board, the resident survey
was designed to provide a profile of residents’ demographics, lifestyle and
activities and their preferences and opinions about directions for long term
planning for OVA.

Publicity and communication efforts

THE VOICES OF OAKMONT 2015

Few communications channels exist within Oakmont, and, at the outset of
the research project, the OVA office had few resident email addresses. As a
result, the first public relations effort was aimed at obtaining a significant
number of qualified email addresses. After that, extensive communications
were aimed at persuading Oakmont residents to participate in the three
activities: listening sessions, focus groups and the survey.

To achieve a significant email database and to obtain meaningful resident
participation, the following communications activities were performed, some
repeated many times:

o Oakmont News articles, ads and boxes explained the research project,
and provided updates, informed residents about how to participate, and
directed them to a dedicated research project email and to the office to
register their participation.

o Table tents, asking for email addresses and participation, were placed at
the Oakmont Golf Course Quail Inn.
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o Posters and fliers were placed at area businesses, on the bulletin board, at
various Oakmont facilities and handed out at events.

o Postings on the social media site, Oakmont Next Door were made
reqgularly.

o A letter from the OVA was sent to all residents requesting participation. A
follow-up letter from the OVA was sent to residents who had not provided
their email addresses.

o Anincentive program offered prizes in a weekly drawing to those who
provided email addresses.

o A message was included in the OVA monthly dues bills.

o Regular updates and requests for email addresses and participation
appeared in the manager’'s weekly blog.

o Residents involved in Oakmont activities were recruited to hand out email
address forms in person.

o Speeches were made to residents of Oakmont Gardens, Rotary, Kiwanis,
clubs and other organizations affiliated with Oakmont.

o Presentations to the Board asked for assistance in gaining participation
and for funding to pay for some of the efforts.

o Cooperation was gained from various clubs, including the Hiking Club,

Boomers and Single Boomers, asking members to provide email addresses
and to participate in the various aspects of the research project.

Data Collection

* During the fall and winter of 2014, residents’ email addresses were gathered
and collated into an Excel spreadsheet, through an exhaustive process of
collecting and processing email forms.

* Residents were invited to take the survey online using the Survey Gizmo online
platform. Each resident was provided with a unique login code in order to
prevent duplicate entries. Every member of an OVA household was invited to
take part.

THE VOICES OF OAKMONT 2015 10
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Residents also had the option of completing a paper survey. Help from
students was available to those needing it.

A total of 1,250 online surveys and 389 paper surveys were completed.

A full explanation of the survey design and execution is available in Appendix
B, along with a copy of the survey questionnaire in Appendix C.

A Note about Anonymity

In the original spreadsheet, email addresses were linked to names and street
addresses and held by a Board member. Only the email addresses were
transmitted to the research team for purposes of sending the survey. Finally,
the database that linked the completed surveys to specific email addresses
was destroyed, ensuring that answers could not be traced back to any
individuals.

Furthermore, any identifying names in the recordings of the focus groups
were redacted in the transcripfs.

THE VOICES OF OAKMONT 2015 11
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HOW REPRESENTATIVE IS THE SURVEY?

+ Atotal of 1,639 people completed the survey out of 4,634 dues paying
residents of Oakmont. However, that number includes vacant, weekend and
vacation property owners, many of whom provided no email address and
did not respond to requests.

+  The number of rental properties in Oakmont also reduced the potential pool
of respondents since renters were less likely to participate. It is estimated that
30% of residents currently rent in Oakmont (approximately 1390) — far more
than the number of renters who took the survey (126).

o Out of the estimated 1390 renters, only 9% took the survey.
o Out of the estimated 3244 owners (including absentee owners), almost
half (47%) took the survey.

+ Even though not everyone in Oakmont participated, the authors feel
confident that the survey provides the Long Range Planning Committee and
the OVA Board with “The Voices of Oakmont”:

o The age and gender distribution closely mirrors what we know about
Oakmont from the latest census figures.

o Every effort was made to reach all residents. Anyone who wanted to
be heard was given multiple opportunities, including the option the
complete a paper survey if they were uncomfortable online.

« Furthermore, participants could express in their own words their feelings
about Oakmont, and share opinions on issues that may not have been
covered by the structured survey questions.

o Their comments are presented verbatim throughout the report and in
Attachment D, (link) allowing us to hear the many voices of Oakmont.

+ Despite an heroic effort to reach and involve every resident of Oakmont, two
groups are underrepresented in the survey:
o Renters, as already discussed.
o Women over 85 years old. Of the oldest group of Oakmont residents,
only about half taking the survey were women - below the level we
would expect from the census data.

« For a full explanation of the survey design and execution, please see
Appendix B.
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DELIVERABLES

This Report

« This report is intended as an overview of the research findings with emphasis
on the resident survey. The hope is that we have delivered the findings in a
simple and readable form.

+ In addition to its availability on the OVA website, this report and its
accompanying materials will be available in the OVA office by request.

+ The title * The Voices of Oakmont 2015" reflects the fact that this report
includes not only the numerical answers to the structured questions, but also
a generous sampling of residents’ comments.

« These comments were made in response to three open-ended questions:
o What residents like about Oakmont and want to be preserved.
o What improvements they want in the near future.
o And what they want to tell the Board about their hopes for the long-
term future of Oakmont.

Appendices

The following materials are included as appendices to this report:
A - Discussion guide for focus groups

B - Survey design and execution
C - Survey questionnaire

Attachments with links

The following materials are large documents that can be reached by clicking
on the links provided:

A - Transcripts of listening sessions (link)

B - Focus group PowerPoint presentation (link)

C - Focus group transcripts (link)

D - Complete list of open-ended comments (link)
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KEY FINDINGS FROM THE RESEARCH

The following is a mere summary of the wealth of information obtained from
residents who completed the survey. We invite you to read the report in full,
especially the thousands of comments written by residents about what they love
about Oakmont and what they want for its future.

Characteristics of Survey Respondents

* A profile of Oakmont residents obtained through the survey shows that they
are predominantly women, people living with a spouse or partner, with an
average age of about 72.

* Of the total number of respondents:

38% are women who live with someone (usually a spouse)
31% are men who live with someone

26% are women who live alone

5% are men who live alone

0O O O O

*  While most participants are retired, almost half of the youngest respondents
(under 66) are not — with one-fourth of them sfill working full-time.

* Respondents are largely non-Hispanic white, well-educated, feel healthy and
think their memory is still very good. There are some people with hearing loss,
more men than women. Most people with hearing loss have no trouble
hearing at events in Oakmont facilities.

* Men tend to be older as a group and somewhat more likely to have physical
and memory issues.

* Nearly everyone is still driving.

* Basic demographics of gender and age correspond well with previous
census analysis for the Oakmont community. Other external sources confirm
the better health and quality of life status that might be expected in a small,
affluent and well-educated community.

* Residents are well connected to each other in the community, with most
having a close friend here; and the vast majority has someone to call upon if
they need help.

* About one-fourth of all respondents have young visitors who use the OVA
facilities (pools, tennis, etc.) while staying here.

THE VOICES OF OAKMONT 2015 14
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* Almost one-half are pet owners, with more dogs than cats sharing Oakmont
homes.

* Finances are not currently of great concern for most respondents, although
future financial situations are more of a worry, with a majority saying they are
very or somewhat concerned about having enough money as they age.

o People under 66 were more concerned about their finances than were
older residents.

Housing
*  Most respondents moved here from somewhere else in Northern California.

* Despite the known proportion of renters from other sources (approximately
30%)., most of the survey takers (91%) were owners.

* A few owners (16%) rented before buying, men being slightly more likely to
have done so.

* About one-third of respondents live in HOA-maintained homes.

* A total of 44% of respondents have lived here five years or less, rising to 74%
of those under 66 years old.

* A total of 34% of respondents have lived here more than ten years, rising to
78% of those over 85 years old.

* When asked how long they long they plan to stay in Oakmont, most people

either plan to stay for the rest of their lives or are not sure what the future
holds.

Why Oakmonte

*  When asked to put into their own words what they like about Oakmont and
feel should be preserved, most comment on the beautiful surroundings,
including open space, proximity to nature and the comfort that comes from
living in a safe, tranquil place.

+ Indeed, safety is the highest rated feature in terms of importance, especially
for women residents.

THE VOICES OF OAKMONT 2015 15
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People also value the friendly, neighborly, small-town feel of Oakmont, as
well as the volunteering and social opportunities.

Access to Annadel is particularly important to the youngest respondents.
Many people commented on how this played an important part in their
decision to live in Oakmont.

Fewer than half the respondents see golf as important; it is more important to
men than women.

While some people chaff at rules, most people welcome the enforcement of
standards to maintain the appearance of the private and public buildings
and landscapes, as well as the rules concerning street parking.

However, many commenters complain about the way in which rules are
enforced by the Architectural Committee, whose approach is often
described as rude, arbitrary and outdated.

Respondents want to preserve Oakmont’s over-55 limitation. There was vocal
opposition and very little support for a children’s playground.

OVA Services & Dues

Most people get information about the community from the Oakmont News;
Cassie’s Friday E-Blast is also a source for about half of respondents. Other
sources include friends and neighbors and social media (Oakmont Buzz and
Next Door.)

Almost all find getting information about Oakmont to be easy or very easy.

Nearly everyone has had an encounter with the OVA office and, by and
large, they are satisfied with the office services.

Focus group participants were more critical of the office, feeling that the staff
could be more helpful and welcoming.

In order to fund their priorities, 60% of residents are willing to pay at least $10
more a month than the current OVA dues of $63.

Renters, people who live alone, HOA residents, and those over 85 years old
are less willing to pay anything more in OVA dues.

THE VOICES OF OAKMONT 2015 16
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Board Leadership

* A third of the participants do not have an opinion about Board leadership,
and only 13% are “VERY satisfied” with the Board, pointing to an opportunity
to increase both familiarity and satisfaction.

* Inthe open-ended responses to the question regarding what they wanted to
tell the Board about their hopes for the long-term future of Oakmont, many
respondents let loose with harsh criticisms and complaints about Board
performance. These included:

o Lack of transparency when it comes to how decisions are made.

o Not listening to the many, but being unduly influenced by the
“squeaky wheels”.

o Lack of financial constraint — spending too much on special projects

that benefit the few, like pickleball.

Arbitrary decision-making with insufficient planning and information.

Lack of representation of younger residents and women on the Board.

Lack of vision and unwillingness to invest in the future.

Bickering among Board members; not focusing on the big picture.

0 O O O

* On the other hand, several respondents thanked the Board for their service,
and praised the fact that they were doing a survey to connect with the
residents.

* They were also happy that the Board had the wisdom to select Cassie as the
new Manager.

* A selection of the verbatim comments begins on Page 121.
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Activities and Facility Use

* The majority of people describe themselves as being very or somewhat
active in Oakmont activities, clubs and events

o Seven out of ten belong to at least one club. Over a third are members
of three or more clubs

o A third of the respondents volunteer in Oakmont — about the same
proportion of men and women.

* Aftendance at movies and other Berger Center events is also high and nearly
half go to classes offered here.

* The main indoor facilities to get a lot of use are the Berger Center and the
library. Others such as the Fitness Center, and East and West Rec Centers,
are used by a majority of respondents. Just a few say they don’t use any of
the indoor facilities at Oakmont.

* The outdoor facilities used by the largest number of respondents are the
pools and hot tubs, followed by the picnic areas.

* The sport or activity-specific facilities (tennis, bocce, pickleball and so on),
get much less use - 10% or fewer respondents are using them.

* One-fourth of respondents use no OVA outdoor facilities at all. There are
more non-users among those over 85 and women living alone.

* Golfis a major feature at Oakmont although owned by a private company
and not the OVA.

* More than half of the participants have never played golf here, and only 19%
have played within the past six months.

*  More people make use of the Quail Inn Restaurant than the golf courses. A
total of 57% are regular or occasional customers.

* Several people commented that they would like to see the Quail Inn improve
its food, hours and appearance.
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Residents'' Priorities for Oakmont

* The majority of respondents (65%) want to upgrade and update Berger,
rather than simply maintain it or do nothing. Many took the time to comment
about the need to update Berger in their open-ended responses. This is a
topic that people feel passionate about.

* Most people attach some importance to direct access to Annadel from
Oakmont, with more than a third rating it as VERY important to them. This rises
to more than half of the residents under 66 years old.

* When asked about the seventeen acres of mostly open land near the
Community Garden, most (565%) want the land left as open space.

* People were given a list of five indoor and ten outdoor initiatives that the
Board might consider, and asked to rate their priority for each one on a scale
of 0-10, with 10 being the highest level of interest.

* The three items garnering the most scores of 7 and higher are a central
gathering space (like a coffee or wine bar), community-wide Wi-Fi, and
working with the city for safer streets.

* Interestis lowest in building a children’s playground and in the arts related

initiatives.
Initiative % Rating | % Rating
7,8,9 or 10 | 10 only
Gathering Space (coffee/wine bar) 34% 14%
Community-wide Wi-Fi 33% 19%
Safety of streets & sidewalks 28% 14%
Expand Fitness Center 25% 12%
Solar Panels on OVA facilities 25% 11%
OVA sponsored Trips 23% 8%
Build Indoor Pool 19% 10%
Build a dog park 19% 11%
Create Adult Day Health 14% 5%
Expand Community Garden 13% 5%
Build Pickleball Courts 13% 7%
Update signage 10% 5%
Build a playground 9% 5%
Expand Art Room 6% 2%
Commission Public Art 4% 1%
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+  Most of respondents’ open-ended comments reiterated what had already
been asked in the structured questions. Residents wanted to underscore the
strength of their feelings about certain issues. These included:

o

Preserving the open-space and beauty of Oakmont, including the golf
courses, even if they no longer are used for golf.

Keeping Oakmont a safe and friendly community with “small-town
values™.

Maintaining and updating the assets of Oakmont, especially Berger
and the fitness facilities.

Keeping Oakmont for adults with no children’s playground.

Curbing expenditure on special projects for a relatively small group of
users, with many comments about pickleball — both pro and con.

* Some issues were not directly asked in the survey but were often the subject
of residents’ comments. These included:

0 O O O O

Landscaping / drought / water Use.
Walking paths, outdoor spaces, benches.
Commercial space / appearance.
Good rules.

Overreaching: Architectural Committee.

An extensive selection of these comments begins on page 113.

THE VOICES OF OAKMONT 2015
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Summary of How the Youngest Respondents Differ from Total

* The following tables summarize the ways in which the youngest respondents,
all under 66 years old, differ from the community at large.

* Younger respondents are more likely to be female, live with a spouse and still
be working. The majority has lived in Oakmont less than 5 years.

* They are more worried about meeting their present and future financial
needs than residents as a whole.

* They make greater use of the Fithess Center and pools, and attach more
importance to access to Annadel.

* They give higher priority to a gathering space, Wi-Fi, solar panels, the
community garden, adding a dog park and updating the signage.

Total | Under 66 Total | Under 66

TOTAL 1639 294 TOTAL 1639 294
Priority = 7+

Women 62% 71% Gathering Space 34% 47%

Retired 82% 55% (coffee/wine bar)

Live with Someone 68% 79% Community-wide 33% 44%

Oakmont < 5 years 44% 74% Wi-Fi

Very Concerned 16% 23% Safety of streets & 28% 24%

Current Finances sidewalks

Very Concerned 15% 24% Expand Fitness 25% 40%

Future Finances Center

Use Friday E-Blast 45 55 Solar Panels on 25% 31%

Annadel Access is 36 53% OVA facilities

very important OVA sponsored 23% 22%

INDOOR USE Trips

Library 67% 62% Build Indoor Pool 19% 21%

Berger 67 60 Build a dog park 19% 26%

OUTDOOR USE izl

Pools 59% 71% Expand Community 13% 20%

Hot Tubs 34% 49 Garden

No outdoor 27% 17 Build Pickleball 13% 13%

facilities Courts
Update signage 10% 15%
Build a playground 9% 11%
Expand Art Room 6% 7%
Commission Public 4% 4%
Art
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IMPLICATIONS AND NEXT STEPS

The research from both the survey and the focus groups shows that there are
several strongly felt, clear priorities of Oakmont residents. These deserve inclusion
in the long-range plan and in the Board’s agenda.

Preserve Oakmont’s own open space and maintain access to Annadel. This
means that any proposal should be evaluated in the context of its impact on
open space and the peaceful nature of the community.

o Many people see the bucolic setting of Oakmont, with its location in
wine country, as being its key point of difference from newer
communities that have to rely on activities and facilities to attract
residents.

Develop alternative plans to update the Berger Center, which is used by a
high proportion of residents on a frequent basis. Some residents want a
modest update while the majority wants extensive remodeling, even
rebuilding.

o Any plan, and its accompanying cost, should seek buy-in from
residents and welcome their ideas for Berger's improvement before
decisions are made for its future.

Homeowners in Oakmont are concerned about preserving their property’s
value. They see that this can be achieved in a variety of ways:

o Recognize that the preservation of the golf courses is crucial to the
protection of property values. Every effort needs to go into keeping
them as open space, even if one or both is no longer used for the
game of golf.

o Maintain the appearance of Oakmont and enhance the appeal of
the common areas with improved landscaping and upkeep.

o Work with the tenants of the commercial spaces near the entrance on
Oakmont Drive to modernize, upgrade and reduce haphazard
signage.

o Keep up the appearance of private homes and streets through
enforcement of CC&Rs, while improving how the Architectural
Committee communicates with residents.

o Use OVA influence with the city to keep Oakmont as a safe place by
improving streets, sidewalks, lighting and fraffic.
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OVERVIEW

*  When planning for the long-term future of Oakmont, it makes sense to pay
particular attention to the wants and needs of the youngest residents who
say, for the most part, that they plan to stay in Oakmont for the rest of their
lives. Compared with the population of Oakmont as a whole, younger
residents (under 66) are:

o

More concerned with fithess, as evidenced by their greater use of and
interest in expanding the Fitness Center, and in safeguarding access to
Annadel from Oakmont. They are also heavier users of the pools.

Not more likely to play court sports. More of them play bocce than
pickleball or tennis.

More interested in having a gathering space like a coffee shop or wine
bar to connect with their friends and neighbors.

More interested in ensuring that Oakmont is keeping up with trends in
new technologies, specifically by expanding access to Wi-Fi/internet,
exploring the viability of solar panels, and (in comments and focus
groups) making Oakmont environmentally sustainable.

More interested in adding a dog park and expanding the community
garden.

More likely to be facing financial difficulties, with almost one-fourth
saying they are very concerned about meeting their current and future
financial needs. However, despite this, two-thirds of the youngest
residents are willing to pay af least $10 more a month in OVA dues.

Less likely to be retired, with almost one-fourth still working full-time.
Their access to daytime Board meetings and to the OVA office during
opening hours is limited as a result.

* And given that the majority of residents are 66 and older, and that the
youngest residents expect to age in place, we cannot ignore the needs and
wishes of older residents.

While they do tend to be more financially conservative, older residents
still want Oakmont to be well maintained, with its assets preserved.

Older women want to see more walking paths suitable for physically
challenged residents, with benches placed at close intervals.
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OVERVIEW

* Finally, many residents would like to see changes in the way in which the
Board responds fo the community.

o The biggest complaint concerns the perception that the Board listens
to a few “squeaky wheels” without considering the opinions of the
majority of residents. There were numerous comments to this effect.

o Thisrelates to a broader perception that Board decision-making is
sometimes arbitrary, opaque and hasty.

o The survey was applauded and was taken as a good sign that this
Board wants to hear from residents regarding the future of Oakmont.

o While some residents preach financial constraint and sensitivity to the
limited resources of retired people, others want to have a Board more
willing to invest in the future, beyond maintaining the status quo.

o But both sides appear to agree that it is indeed necessary to spend
money on keeping up the appearance and quality of Oakmont. It is
only when it comes to expenditure on new projects rather than
maintenance that they differ.

o Needless to say, if the Board were to ignore all “voices of Oakmont”

and continue to listen only to the loudest when making decisions, then
the good will generated by the survey would no doubt be lost.

Next Steps

Based on this research, we are recommending the following actions for the near
term:

* Continue to develop a long-term strategic plan that has buy-in from a wide
swath of Oakmont’s residents, and incorporates the findings of this research.
Be open and communicate the planning process to residents as it unfolds.

* Encourage more involvement from groups that are underrepresented on the
Board, especially younger women.

* Recognize that the golf courses are important not only for the golfers, but for
everyone in Oakmont concerned about property values and the
preservation of open space. Reframe the issue this way, and make every
effort to explore alternatives with the OGA and course owners before the
issue becomes more urgent.
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OVERVIEW

* Put time and effort into initiatives that may improve Oakmont without
incurring any significant cost. Theses include:

o Work with the city to improve streets, lighting, sidewalks and other non-
OVA infrastructure with a view to safeguarding the appearance of the
community and the safety of its residents.

o Work with commercial businesses to improve the appearance of the
strip along Oakmont Drive, the main entrance into Oakmont.

o Retrain and refocus staff of the Architectural Committee so that rules
may be enforced without upsetting, or even insulting residents.

o Ensure that access to Annadel from Oakmont is a priority.

o Study the cost and feasibility of upgrading Oakmont’s Wi-Fi system,
solar panels and drought management.

* Continue to reach out to residents for their opinions on key issues by using
inexpensive online surveys. One group that has not been heard are the
renters — representing about 30% or residents but only 9% of those completing
this survey.

o The OVA has no control over the number of renters, but the community
could benefit from finding ways to encourage them to become more
involved residents of Oakmont.

* Ofther initiatives that involve the significant expenditure of funds should also
be the subject of more resident research once plans and costs are more fully
developed. These include:

o Updating or expanding Berger
o Central gathering space - coffee shop, wine bar
o Expanding Fithess center

* Some projects will continue to raise opposition because they are seen as
benefiting the few at the cost of the many. Serious thought should be given
to funding these projects using payment-for-use rather than raising dues or
debt for all residents. These include:

o Dog Park
o Pickleball
o Community Garden expansion

* Finally, let us not forget that the residents of Oakmont love it herel
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LISTENING SESSIONS

LISTENING SESSIONS

Conception and Organization

The listening sessions were created to provide all Oakmont residents with a
forum where they could air concerns and ask questions. Their comments
would provide input to the long-range planning and research process.
The sessions were intfended to ensure that residents felt a sense of inclusion in
the research project as things progressed, and that transparency about
developing the focus groups and survey was maintained.
Multiple announcements for the listening sessions were made through the
OVA Manager's e-blast and the Oakmont News as well as signs throughout
Oakmont.
There were four listening sessions, each focused on a specific topic:

o Community Appearance and Surroundings

o Facilities and Recreation

o Administration and Community Services

o General Topics
Sessions were held in late August and early September 2014. Each lasted
approximately two hours.
Two members of the Research Steering Committee, Lisa Berman and Kathy
Cirksena, facilitated the sessions.
At each session, the Berger Center was used and set up so that speakers
could come to a microphone and pose their questions or comments. Each
speaker was asked to limit themselves initially to three minutes, and also had
the option to speak a second time if no others were waiting to speak.
Response from the community to these sessions was very positive.

Attendance

Attendance ranged from a high of about 100 to a low about 40 residents.
Sessions were all franscribed and the transcriptions are available in
Attachment A. (link)

Comments from the listening sessions were mined for themes to use in the
focus groups and the survey.

An article appeared in the Oakmont News reporting on the substance of the
sessions.
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LISTENING SESSIONS

Summary of Key Findings

Community Appearance (Aug. 28)

Comments indicated that Oakmont looks dull and dated and that both
landscaping and home appearance needs to be addressed.

HOAs seem to have a particular problem keeping up landscaping and paint.
Some residents asked for more modern paint color choices and the option to
use brighter colors.

Landscaping issues need to be addressed in Oakmont common areas.

Facilities (Aug. 29)

Residents expressed the strong desire for pools, rec centers and other
facilities to be updated and enlarged.

Artists, in particular, need more space and equipment to meet needs.
Incoming Boomers continue to demand a larger, more up-to-date fithess
center and other athletic facilities.

Some asked for pools to be retrofitted to meet the needs of handicapped
residents and those who need to use them for therapy.

The Berger Center was particularly noted as being old and worn, lacking
enough space for some events and not the best representation of
Oakmont’s vitality.

Administration (Sept. 3)

General comments indicated that office staff, other staff and the
Architectural Committee need to provide more information, be friendlier and
more service-minded.

There is a need for much better communication in Oakmont, with residents
calling for online activities and calendars, electronic signboards, closed-
circuit TV and fewer billboards.

Other Comments (Sept. 9)

At the final listening session, residents offered a wide range of comments.
Many were reflective of comments made at previous sessions.

In addition, requests were made for more arts events and art classes,
improved sound systems, more community gardens, more ADA-compliant
facilities with better handicapped access and balancing spending funds on
current needs and future needs.

Comments were made both against and in support of the planned Central
Park and its pickleball courts.

A request that all members of a household be allowed to vote in Oakmont
elections received enthusiastic applause.
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FOCUS GROUPS

FOCUS GROUPS

Intfroduction

* Nine focus groups were conducted for the Research Steering Committee
of the Long-Range Planning Committee. The main purpose was to provide
guidance for designing the community-wide resident survey.

+ All aftendees were residents who had volunteered to take part in a focus
group about Oakmont. Ten were recruited for each group, though not alll
came.

* The groups were defined as follows, (# attending):
1 —Men, 66-75-(7)
2 - Women, 66-75, live with someone - (10)
3 - Women, 66-75, live alone - (9)
4 — Women, 55-65, live alone - (9)
5 — Working, men and women, 55-65 - (7)
6 - Women, 55-65, live with someone — (9)
7 —Women, 75+ (8)
8 — Men, 75+ (6)
9 — Residents of Oakmont Gardens, men & women (10)

* Each discussion was held in Oakmont at the CAC or the East Rec in
December 2014. The Oakmont Gardens group was held there in January
2015.

* Focus group discussions are free flowing, allowing for spontaneous
comments. The moderator uses a topic guide. A copy of this is included
on Appendix A.

+ Each two-hour session was audio-recorded. Complete transcripts are
available in Attachment B. (link)

» The groups were recruited and moderated by Francesca Johnson of
Research Arts, Inc.

+ A PowerPoint presentation of the results was made to the Research

Steering Committee in late December 2014. A copy of this is available in
Attachment C. (link)
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FOCUS GROUPS

Key Findings of Focus Groups

OAKMONT'S STRENGTHS

+ Across all demographic groups, there was widespread agreement that
Oakmont is a wonderful place to live with multiple benefits.

LOCATION
* The beauty of the valley and Oakmont’s setting within it
o Peace, franquility, quiet
o Nature, wildlife, mature trees
* Annadel, and the proximity to hiking
*  Proximity to Wine Country, Sonoma, Santa Rosa and San Francisco
* Northern California with its more progressive population
* The weather, no snow, lacking the heat of AZ and the desert

HOUSING
* Detached, single-level homes - not apartment-style like Rossmoor
» Affordable / good value for the Bay Area
* Low OVA fee compared with other communities with amenities,
* Spacious yards — for pets, gardening and privacy.
* No children or teens disturbing the peace
* Classic, fraditional, “leave it to Beaver” style

PEOPLE

* Friendly and welcoming, kind and supportive

* Bright, well-educated, professional; curious, interested and interesting

* Young-at-heart, and increasingly made up of younger Boomers

* Accepting, progressive (especially important to gay residents)

* Similar to themselves in socio-economic characteristics; but some people
felt that Oakmont is “very white" and would prefer it to be more ethnically
diverse

* Big enough to meet people with similar interests, but not too big

VARIETY OF PHYSICAL ACTIVITIES
+ The Fitness Center, plus classes like yoga and the chair classes at the
Gardens
» Hiking, especially in Annadel
+ Dog walking
+  Swimming
+ Tennis and pickleball
+ Bocce ball
+ Gardening in the community gardens
+ Golf, though very few people played regularly (mostly men)
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FOCUS GROUPS

ENGAGEMENT
» Lifelong learning
+ Concerts and performances
« Bridge
+ The library
* Arts and crafts
« Clubs for diverse interests and socializing

SAFETY
«  Women who lived alone felt safe living in Oakmont.

CHALLENGES for OAKMONT

* Despite their professed love of Oakmont, focus group participants still felt it
faces challenges.

AGING BUILDINGS
+ Concern that the public buildings are not being adequately maintained.
* Berger - seen as in dire need of modernization, including an updated
kitchen, floor, sound system, and a larger auditorium.
 The commercial / retail area — seen as outdated, shabby, and not worthy
of a “premier adult community”.
* The Golf Course facilities —outdated and poor quality compared with
places like Del Webb.
+ Focus group attendees wanted to see rules reinforced regarding upkeep of
private homes, recognizing that elderly residents may need physical or
financial assistance in order to comply.

ENTRANCE

+ Attendees saw the entrance to Oakmont as key to projecting an image of a
vibrant, well-maintained community.

*  Many people cited the current entfrance and commercial area of Oakmont
Drive as giving a very poor first impression — not projecting an image of a
vibrant, well-maintained community.

+ The entrance sign was seen as unattractive and dated. Boomers did not
care for the description as “An Active Adult Community.”

+  The commercial buildings on Oakmont Drive were seen as dowdy, dated,
downscale and lacking any cohesive architectural design. Residents did not
like the mish-mash of signage.
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FOCUS GROUPS

LANDSCAPE
+ Peoples’ concern about maintaining the public and private buildings
extended to the landscaping.
o Some HOAs show little consistency and arbitrary rules when it comes
to maintaining the landscaped area.
o Some owners in OMAs are not keeping up appearances.
+ Several complained about the architectural committee — an unhelpful
attitude and arbitrary rule enforcement.
+ Access to Annadel was a very important issue for users of the park.
+ A few people wanted to see the community gardens expanded.

FITNESS
+  Some wanted the fitness facilities expanded — more space and more
machines.

+ A fitness center was seen as important - attracts younger buyers.

+ Some younger attendees wanted pickleball courts, bike lanes and a
softball field.

+ Some older attendees wanted an indoor therapy pool with walking lanes,
more chair fitness classes and level walking paths with enough benches
for the physically challenged.

GOLF
+ Arelatively small group of people was knowledgeable about the golf
courses in Oakmont and knew that the OVA does not own the courses.
+ People who were knowledgeable did express strong feelings about golf:
o Concern about the viability of the courses
o Recognition that golf is declining nationally
o Concern about the negative impact on property values should the
golf courses fail or be sold for development
+ Several people suggested that one course could be repurposed as a
park. Suggestions included adding natural landscaping, walking paths, a
dog park, gazebos for meetings, performance spaces and picnic areas.

STREETS / TRAFFIC

« The traffic both within and outside of Oakmont was a key concern,
despite most knowing that this is a city issue.

+ Residents felt that the OV A should muster the considerable political clout
of Oakmont and put pressure on the city to address their concerns.

+ Inside Oakmont, issues included lack of ADA-compliant curbs, poor street
lighting, speeding and other traffic violations, and emergency
preparedness

+ Outside Oakmont, issues included traffic on Highway 12 and cars entering
Oakmont from surrounding communities.
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FOCUS GROUPS

GOVERNANCE

STAFF

Residents wanted to see the Board act for the majority not a few
“squeaky wheels”.

They wanted a well-considered master plan rather than reactions to the
requests of a noisy few.

Men with leadership experience noted that there was difficulty in
recruiting volunteers for the Board and committees. They saw a problem
with term limits — knowledge and experience leaves with the person.
Some women felt that they were underrepresented on the OVA Board
and not sufficiently respected by the men.

Several residents praised Cassie, seeing her as an improvement over
recent managers. They like her email blasts and positive attitude.
However, there was some criticism of the OVA office, including an
unwelcoming, unhelpful attitude, and limited hours for working people.
There was also criticism of the standards of maintenance, with complaints
that the facilities were dirty, especially the floors.

The most scathing criticism was of the person heading the Architectural
Committee as rude and arbitrary.

In general, residents wanted greater use of technology and availability of
information and forms online.

COMPETITION

Some residents who were relatively new to Oakmont and/or had
experience with other retirement communities compared it to the newer
communities built by Del Webb and Trilogy.
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FOCUS GROUPS
FUTURE VISIONS of OAKMONT

* Many ideas emerged from the focus groups when asked about the
Oakmont of tomorrow. These ideas were helpful in developing the survey
questionnaire.

* An overarching suggestion was for the development of a holistic master
plan following the work of the LRPC. Participants praised the Board for
initiating the research among residents.

* Here, not in any order of importance, is the wish list that emerged from
aftendee’s comments.

» A Bigger Better Berger, though not one connected to CAC
o Possibly two-story, with offices and meeting rooms above
o Incorporate meeting rooms into auditorium for expansion
o New floor, kitchen, sound system
o Better acoustics, hearing loop
o Fireplace room as “gathering place”

+ An expanded central complex, combining Berger and CAC, consisting of:
o Main offices

Gathering places — coffee shop, wine bar or pub

A new auditorium / performance space

Commercial kitchen

Expanded and state-of-the-art fithess center

Indoor therapy pool with walking lanes

Library

Meeting rooms

Art rooms, wood shop, tech center

0O O 0O O O O O O

* A healthier commercial environment
o Help restaurants succeed — too many have failed
o A grocery store like Oliver's or Trader Joes with ready-to-eat
prepared meals and healthy, organic alternatives
o Subway sandwich shop + pizza
A gas station
o Consignment shop

(@]

+ Expanded Fitness

More machines that people use

Chair classes outside of the Gardens

Indoor therapy pool

Extended hours for trainers, supported by OVA not club dues
Brighter, bigger space

O O O O O
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* Replace One Golf Course with a Park

Walking paths with benches

Flowers, natural landscaping, shade trees

Pavilions and gazebos for meetings and gatherings
Performance spaces

Dog park, fenced

Expanded community gardens

Softball field (+ food trucks for watchers)

Children’s play area (though some people want no kids in
Oakmont)

o Pickleball (away from homes)

0O O O O O O O O

* Architectural / Landscape
o Enforcement of guidelines / CC&Rs
o Solar panels on public and private buildings
o More responsive staff — online access
o Knowledgeable landscapers (not just mow-blow-go)

* Improved access to Annadel
o For hikers, bikers and trikers
o Improved parking

+ Sdfer streets
o More police patrols for traffic stops
ADA-compliant sidewalks and curbs; wheelchair access
Beftter lighting
COPE plan — communicated to all residents

o O O

« HOAs
o Consolidate into one “super” HOA with common rules and shared
buying power
o No confusion about HOA vs OMA when purchasing
o Consistent landscaping
o A cap on the number of renters

+ Support for residents:
o Go-to person for information on service providers, etc., especially
for newcomers.
o Located in a visitor center and supported by volunteer docents
o A Big-Sister program, pairing newcomers with long-time residents
(suggested by women only)
o Bulk-buying discounts
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* Maedical services
o Urgent care
o Pharmacy
o Relief for caregivers by providing outings to shut-ins

+ Use of tech:
o Online access to forms, calendar, room availability, all
communications
o Community-wide free Wi-Fi
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DETAILED FINDINGS FROM RESIDENT SURVEY
DESCRIPTIVE FINDINGS

Profile of Survey Participants

Age and Gender

« The maijority of survey participants (62%) are women, consistent with the
proportion reported by the US census.

+ The median age of participants is 72, meaning about half are older. The
youngest is 47; the oldest is 103.

+ The largest group participating in the survey is made up of residents in the 66-
75 age range - almost half the respondents.

Age of Residents

UNDER 66
66-75 45%
76-85

85+

+  Male respondents are a little older on average than the women taking the
survey. A total of 43% of the men are over 75, versus only 32% of the women.

Age/Gender TOTAL | Women Men
Under 66 18% 21% 14%
66-75 45 47 43
76-85 27 24 32
85+ 10 8 11
100% 100% 100%
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Race, Education and Retirement

Almost all the respondents identify as non-Hispanic white, with English as their
native language.
A total of 83% are retired, with 7% working full-time. However, only 55% of the
youngest residents are refired and 22% of them are still working full-tfime.

Age/Work Total Under 66 66-75 76-85 86+
Retired 82% 55% 82% 94% 96%
Work full-time 7 22 5 1 1
Work part-time 9 16 11 4 0
Disabled/unemployed 2 7 2 1 3
100% 100% 100% 100% 100%

The majority of Oakmont residents have a college degree. The level of

education is usually higher among younger people, with the exception of

those holding a doctorate degree.
A total of 5% of women have a doctorate degree versus 18% of men
(includes MD, PhD, JD, etc.)

Age/Education Total Under 66 66-75 76-85 86+
No college 7% 5% 5% 10% 13%
Some college / AA 25 22 25 26 33
Bachelor’s Degree 35 41 34 34 31
Master’s 23 25 26 19 13
Doctorate 10 7 10 11 10
100% 100% 100% 100% 100%
Gender/Education Women Men
No college 7% 6%
Some college / AA 30 18
Bachelor’s Degree 36 33
Masters 21 24
Doctorate 5 18
100% 100%
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At Home in Oakmont

Sharing a Home

* Intotal, 68% of all residents live with someone, in almost all cases a spouse or
partner. The older the resident, the more likely are they to live alone.

«  Women are far more likely to live alone than are men — 42% of women versus
only 14% of men.

Age/Live Alone Total Under 66 66-75 76-85 86+
Live with someone 68% 79% 71% 64% 49%
Live alone 32 21 29 36 51
Total 100% 100% 100% 100% 100%

Gender/Live Alone Women Men

Live with someone 58% 86%

Live alone 42 14

Total 100% 100%

+ The largest group consists of attached women (38%); the smallest group
consists of men who live alone (5%).

Gender and Living Alone

Men Alone H 5%

Women with Someone 38%
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Housing

Of the people completing the survey, nine out of ten own their homes.
o 15 people (1%) who live in Oakmont Gardens completed the survey.
o A total of 9% of respondents rent their home — a lower rental
percentage than the approximately 30% gleaned from OVA data.
(Renters were less willing to take the survey or feel it was relevant for
them).

A total of 16% of current owners had rented prior to buying in Oakmont.
A little over a third (37%) live in an area maintained by an HOA. This is similar
to the known proportion for Oakmont, where two-thirds of residents live in

owner maintained homes.

Ownership and type of maintenance does not vary by any key
demographics including gender, age or length of time in Oakmont.

The Move to Oakmont

* |mmediately prior to moving to Oakmont, most people (70%) lived in

Northern California, 22% came from another state, 7% from Southern
California, and 1% from another country.
o Clearly, the majority of people who move to Oakmont are already
familiar with the Bay Area.

A total of 44% of the participants have lived in Oakmont less than five years
compared with 34% who have lived here more than ten years.

100
80 How Long in Oakmont
60
40 34%
25% 219
19% %
N L
0
Less than two years 2-5 years 6-10 years More than 10 years
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As might be expected, younger people have moved here more recently
than older residents:

* 74% of residents under 66 years old have lived in Oakmont less than five

years.

* 78% of residents over 85 have lived here more than ten years.

Moved to Oakmont Total Under 66 66-75 76-85 86+
> 2years 19% 34% 22% 11% 5%
2-5 years 25 40 27 17 12
6-10 years 21 17 29 17 6
+10 years 34 9 23 55 78
Total 100% 100% 100% 100% 100%

than five years.

Moved to Oakmont Total Live Alone | Live With
> 2years 19% 16% 21%
2-5 years 25 20 28
6-10 years 21 20 22
+10 years 34 45 29
Total 100% 100% 100%

Almost half (45%) of those who live alone have been here more than ten
years while half (49%) of those living with another person have been here less

+ Renters have come more recently (67% in the past five years) compared with
owners (43%).

Moved to Oakmont Rent Own
> 2years 39% 18%
2-5 years 28 25
6-10 years 16 22
+10 years 18 36
Total 100% 100%
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* When asked how long they long they plan to stay in Oakmont, very few
people (8%) have definite plans to move on in the next ten years.

* Most people either plan to stay the rest of their lives or are not sure what the
future will bring.

How long plan to stay in Oakmont

70% 61%
60% ]
50%
40%
30% 23%
20% 90/ 1
10% 6% 0
s E I

0%
Lessthan5 5-10years Morethan RestofLife Notsure
years 10 years

Health & Happiness

Quality of Life

« Participants were asked to rate their quality of life from 0-10, with a higher
number meaning better quality of life.

+  82% rate their quality of life at 8 or higher.

«  Women are somewhat more likely to be “perfectly” content, with 32%
rating their QofL at a 10, versus 24% of men.

Physical Health

+ A total of 69% rate their physical health as excellent or very good.

« This varies by gender, with 64% of men and 71% of women rating their
health this positively.

« A total of 7% of residents feel their health is fair or poor. This rises to 17%
among people over 85 years old.
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Memory

*«  When asked about memory, 71% of participants rate theirs as excellent or
very good.

*«  Among residents over 85, this drops to 48%. A total of 18% of these oldest
residents describe their memory as fair at best.

Hearing

+ A total of 43% of men and 26% of women say they have some level of
hearing loss — 33% of all residents

* 8% of all residents report they have trouble hearing at OVA events - less
than a fourth of those with some hearing loss.

Driving
+ A very small number of people (4%) are no longer driving; most of them
are over 85 years old.

Connections

Family

* Among survey participants, one-third say being in close proximity to their
family is VERY important to their life in Oakmont. Another third say it is NOT
important at all, with the remainder falling between these two views.

(Grand)Children

* A total of 43% of residents have visits from children under 18,
presumably their grandchildren. The majority (63%) of them report
sharing the Oakmont facilities (like the pools or tennis) with visiting
children.

* When asked about their interest in a children’s playground, only 17% of
residents who have children visiting them express strong interest by
rating it as 7 or higher. This may be because the children who visit them
are too old to enjoy a playground.

* Inthe open-ended responses, several people expressed their strong
opposition to building a children’s playground in Oakmont.
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Pets

A large minority (44%) of residents has at least one pet — 28% have a
dog and 18% have a cat.

Almost half of dog owners (45%) express strong interest in having a
newly built dog park.

In the open-ended responses, several dog owners voiced their hope
that the polo field would continue to be available for their use.

However, most dog owners would prefer to have a fenced dog park.

The main reasons given by non-owners for not wanting a dog park in
Oakmont concern the potential noise and opposition to spending
money on anything not used by the majority of residents.

Social Support

A total of 74% say that they have a close friend in Oakmont.

Even more (85%) have someone on whom they can call for help when

needed.

In the open-ended responses, we find numerous references to the kind

and caring people of Oakmont.
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Financial Concerns

Current Financial Concerns

+  When asked about meeting their current financial needs, half (52%) report

that they are not at all concerned.

+ A total of 16% are VERY concerned about their current finances. This rises to

23% of the younger residents under 66.

«  Women and residents who live alone are more concerned than men and

couples about their current finances.

Current Financial Need | Total | Under 66 66-75 76-85 86+
Very Concerned 16% 23% 15% 14% 12%
Somewhat Concerned 32 34 32 30 37
Not at all Concerned 52 43 53 56 51
Total 100% 100% 100% 100% 100%
Current Financial Women Men Live Alone Live With
Need

Very Concerned 18% 12% 19% 14%
Somewhat 33 32 32
Concerned

Not at all Concerned 49 56 48 54
Total 100% 100% 100% 100%

Future Financial Concerns

*+  When asked about meeting their future financial needs as they age, only 32%
are not at all concerned. Again, the youngest residents are the most

concerned.

Future Financial Need Total | Under 66 66-75 76-85 86+
Very Concerned 15% 24% 15% 11% 10%
Somewhat Concerned 53 55 54 52 48
Not at all Concerned 32 21 31 37 42
Total 100% 100% 100% 100% 100%
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WHY OAKMONT?

What is Important about Oakmont?

Overview

+ Respondents were asked to rate a list of 13 items in terms of importance to
their life in Oakmont, as well as rate the importance of access to Annadel.

* In general, these results indicate that the ambience of Oakmont, its sense of
community and housing stock tend to be more important features than types
of specific activity opportunities.

+ The following table shows the percentage of importance for each of the
features.

« Safety, single-level homes, the rural setting, good neighbors, open space
and property values were cited as “very important” by more than half the

residents.
+ The only item that was not at all important to more than half the residents
was golf.
Importance ratings for 13 Oakmont Features
% Very Important | % Important | % Somewhat Important | % Not Important
Safe environment 74 22 4 1
Single-level house 65 21 8 6
Rural Surroundings 54 32 10 3
Good Neighbors 53 35 10 2
Open Space 51 34 11 4
Property value 51 34 9 6
Facilities 49 38 11 3
Fitness Opportunities 40 31 20 8
Annadel Access 36 18 20 26
Social opportunities 35 37 27 1
Close to my Family 33 18 15 34
Clubs 22 29 30 10
Cultural Events 20 34 32 14
Golf Courses 17 13 15 56
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Gender and the Importance of Community Features

* Asshown in the following table, with the exception of clubs and Annadel
access, significant differences exist between women and men in what they
deem to be VERY important about Oakmont.

» For men, golf is significantly more important than for women, ranking higher
than clubs and cultural events. Nevertheless, only a minority of men (22%)
rates the golf courses as very important to their life in Oakmont.

« For all other features, with the exception of Annadel, more women than men

see them as very important.

% Rating VERY Important to Living in Oakmont by Gender

WOMEN MEN
Safe Environment 80% 64%
Single-level homes 70% 56%
Rural surroundings 60% 44%
Good neighbors 56% 47%
Open space 58% 40%
Property values 56% 42%
Facilities 53% 42%
Fitness Opportunities 45% 33%
Annadel Access 36% 38%
Social Opportunities 37% 25%
Close to Family 36% 27%
Clubs 24% 18%
Cultural events 24% 13%
Golf Courses 14% 22%
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Age and the Importance of Community Features

+ Asshown in the following table, for the most part, people under 85 tend to
be similar in the importance they attach to the various aspects of life in
Oakmont.

+  The most marked differences are between residents over 85 and their
younger counterparts. The oldest residents place less importance on fitness
and the rural environs, and more importance on being close to family.

* Younger residents (under 66) place greater importance on access to
Annadel than any other age group.

% Rating VERY Important to Living in Oakmont by Age

Under 66 66-75 76-85 86+
Safe Environment 73% 78% 72% 68%
Single level homes 65% 69% 63% 64%
Rural surroundings 56% 57% 53% 43%
Good neighbors 58% 55% 49% 52%
Open space 56% 56% 47% 39%
Property values 54% 54% 52% 49%
Facilities 53% 50% 49% 40%
Fitness Opportunities 42% 449% 40% 29%
Annadel Access 53% 42% 22% 23%
Social Opportunities 38% 35% 29% 26%
Close to Family 32% 32% 33% 38%
Clubs 26% 23% 20% 15%
Cultural events 23% 20% 21% 12%
Golf Courses 19% 17% 14% 22%
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A Closer Look at Oakmont’s Strengths: Like and Want

Preserved

* In addition to rating a list of factors in terms of their importance to living in
Oakmont, residents were also asked to comment on what they like and want
to preserve about Oakmont.

* Their comments tend to focus on the following major themes:

Oakmont’s beautiful setting; living in a peaceful and safe community
surrounded by nature.

The small-town feel of the community and the friendliness of its people.
The importance of keeping up the maintenance of both private and
public areas of Oakmont.

The attractiveness of the homes and landscaping.

The variety of things to do, and the need to keep the facilities up to date
and worthy of a premier adult community.

* Here is a selection of the comments about what people like and want to
keep about Oakmont.

Environment / Feel Safe

*  When asked to put in their own words what they like about Oakmont and
feel should be preserved, most people’s comments centered around the
environment, including open space, proximity to nature and the comfort that
comes from living in a safe, franquil place.

+  Comments clustered around the following:

* Open space, areq, land

* Beauty
* Quiet / peaceful / tranquil
* Safe

* Nature, natural, rural

* Annadel (access)

* Trees, oaks

* Wildlife, deer, quail

* Golf course (When talking about preserving the golf courses, people
were usually talking about open space rather than the game itself).
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Comments - Environment / Feel Safe

I like the peaceful setting in a beautiful valley

The gorgeous natural beauty of the Valley of the Moon surrounded by Annadel, Hood Mtn
& vineyards. It's peaceful, quiet & safe. Please keep the open space; that's what [ moved
here for.

Access to nature via Annadel and sharing our space with wildlife; the green, open space of
the Deer Hill (and the field across from it) and climbing its path

It is a quiet, tranquil and very beautiful area. I would like to this be preserved. We live on
the Golf Course, which adds to our view and our enjoyment of the beauty of the area. To
me, this is the most essential thing to preserve.

It is a quiet, tranquil and very beautiful area. I would like to this be preserved.

I like that it is a quiet community and that you can walk safely in a beautiful rural
atmosphere.

I love the ahhhh feeling as you drive into this beautiful place. The wildness, nature and
peacefulness should be preserved.

Safe place to walk, access to Annadel, peace and quiet and natural beauty, including the
wildlife.

Personally, I enjoy the open spaces; the beauty of the rural area is what drew me here.
Countryside atmosphere. Access to walking in parks. Would like to retain open and
undeveloped hills and ridges.

Active, clean, organized, well located in the wine country, with access to state parks and
within Santa Rosa city limits so we have reliable essentials services. We especially like
feeling safe and secure in our home.

We love the beauty, quiet and amenities. If too much building both in and around
Oakmont occurs it will detract from the overall experience of living here. Shouldn't always
be about growth and profit, but "quality of life".

Peace and quiet. I also like the wildlife--1 would like to see open areas so the deer and
wildlife still wander around.

Community / People

Residents also like the friendly, neighborly, small-town feel of Oakmont, and
they want that to be preserved.

Volunteering and the social opportunities in Oakmont add to the feeling of
neighborliness.

Comments — Community / People

Keep it quaint and like a small town.

Sense of community, that I do not feel like we are Santa Rosa, but we are Oakmont Village.
People here are very friendly - especially to newcomers. As a newcomer who worked full
time, I walked and was always greeted with smiles and hellos.

The character of the neighborhoods, many of which include people of diverse income levels
living in close proximity

I like the atmosphere here in Oakmont where everyone seems very friendly and people can
drive their golf carts down the street. Oakmont has a small town feel to it that we like very
much.
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Everyone I've met is so kind and friendly. I think some of that is because we are a
relatively small community. Keep the size small.

Keep it a friendly and enjoyable community. Do not let rules and regulations make it feel
like a police state.

The "quaintness"” should be maintained. I do not want Oakmont to become like all the
other cookie cutter retirement communities

The current character of the community: relaxed, active, relying on volunteers to get lots
done, modest rather than high-end, open to the surrounding community.

Spirit of volunteerism, which lets us live better and accomplish more than communities
where everything is done by paid staff.

The sense that if you want it to happen here you have every opportunity to make it happen
- volunteers are our driving force and just since I've lived here have made so many
improvements and additions to what was already available for residents’ physical/mental
well-being. It feels like a real community to me, not at all a collection of individuals who
just happen to occupy the same space. Residents volunteering and reaching out to
neighbors is the backbone of Oakmont.

Appearance / Maintenance

Residents value the attractive homes, grounds and common areas.
Many open-ended comments point up the importance of maintaining the
appearance of the community, both the private and public areas.

Comments — Appearance / Maintenance

The overall appearance is great. Every visitor has commented on how fortunate we are to
live in such a beautiful area.

The neatness and general clean appearance of the yards and homes.

The beauty of the community, which includes well-maintained houses and lawns and open
space.

The pride that people take in their own properties and in the community's appearance.

It is quiet, clean, people maintain their property

The common grounds are lovely and should be well maintained

Making sure that Oakmont yards and open spaces are well maintained.

Maintain clean and caring appearance of all buildings and homes

Making sure properties are well maintained is important.

That the unmaintained yards are kept up and the ones that aren't be maintained for small
fee for those who aren't able. Seeing many messy weed-laden yardes.

All areas are very well-maintained , Oakmont always looks neat & clean and should be
kept that way.

Maintain streets and insist residents maintain their landscaping.

The pride that people take in their own properties and in the community's appearance.
Maintenance of homes is important for overall aesthetic appearance.

Continue focus on the appearance of the property with flowering scrubs, etc. Signage is OK
now. Let's focus on more attractive common spaces, medians, and the policing our rules
regarding yards.
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Facilities

Residents like the variety of activities, facilities and events available to them
in Oakmont. The facilities available to people in their retirement years are a
key reason for living in Oakmont.

Several people commented on how much they valued Oakmont’s facilities
and were concerned that they be maintained and kept up to date.

Comments - Facilities

I think Oakmont has a nice balance of activities for its residents. However, Oakmont is 50
years old and needs to continually work on updating their facilities in order to stay
competitive and increase property values.

Facilities should be maintained and improved where necessary.

I am glad to see the existing facility maintenance so improved. I think that should be the
priority, not new facilities.

Keeping its high level of physically active facilities current

Our OVA facilities should be maintained and upgraded to keep our property values high.
Rec facilities, keep them up to date, we're behind now.

Concerned with all the new houses and facilities [fitness and pools] that there will be too
many demands and not enough room.

Facilities are good but need upgrading

In general, like and enjoy facilities and living here. Facilities and housing should be well
maintained and updated as needed

Simple, nice and well-kept facilities designed for a variety of aging seniors. At this time of
life exotic and elaborate are not high on many residents priority of quality-of-life.

We need to expand and add facilities that promote fitness to really live up to our moniker
of Active Adult Community!

1 like living here. I think that all of the facilities should be maintained and upgraded or
replaced when needed.

The facilities that were built over the years were a good start, but need major upgrades to
bring them into the condition necessary for residents in 2015.
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ACTIVITIES AND FACILITY USE

General Activity Level

* Seven out of ten people describe themselves as very or somewhat active in
Oakmont activities, clubs and events.

How Active in Oakmont

Not very
23%

Not at all
9%

-

Very
19%

Some- what
49%

* The group most involved in Oakmont activities, clubs and events are those in
the 76-85 age group. Younger respondents are the least involved. There is no

significant difference by gender.
Age/Activity Very/somewhat | Not very / not at all
Level active active
Under 66 60% 40
66-75 67% 33
76-85 77% 23
85+ 67% 33
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° Atotal of 71% belong to at least one club. More than a third of the
respondents are members of three or more clubs.

Belong to how many clubs?

Belong to club(s)

None 29%
1 17
2 17
3 16
4 11
5+ 9

100%

Volunteering

* A third of the respondents volunteer in Oakmont. Residents aged 76-85 are
somewhat more likely to volunteer. There is no significant difference by
gender.

% Volunteer in Oakmont
TOTAL 33%
Women 32%
Men 35%
Under 66 27%
66-75 32%
76-85 38%
85+ 31%
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Use of OVA Indoor Facilities

* The indoor facilities used by the largest number of residents are the Library,

Berger, the Fitness Center and East Rec.
* Relatively few people are using the Computer Center, Card Room, Art

Rooms and Billiards Room.

* A total of 7% are not using any of the indoor facilities listed.
* The indoor facility used most often by the youngest residents is the Fitness

Center. The Library and Berger are used by a majority of all age groups, but

less so by the youngest group.

128 7% of Oakmont Residents

80 repgrt that th.e).I use no

70 indoor facilities 67% 67%
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Indoor Facility Usage

% Using by Age TOTAL <66 66-75 | 76-85 86+
Library 67% 62% 67% 71% 63%
Berger 67 60 66 74 64
Fitness Center 57 69 59 57 36
East Rec 51 50 49 57 47
West Rec 36 33 35 44 26
Meeting Rooms 30 24 30 36 30
Computer Center 15 9 14 22 12
Card Room 12 4 10 19 19
Art Rooms 10 12 11 9 6
Billiards 5 8 5 5 2
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Use of OVA Outdoor Facilities

* The outdoor facilities used by the largest number of residents are the pools
and hot tubs, followed by the picnic areas.

* Apart from these, none of the outdoor facilities is used by more than 10% of
the residents.

o Self-reported pickleball users are approximately 8% or 133 people -
which is close to the actual number of members reported.
* A total of 27% of residents use no OVA outdoor facilities.
* Use of the outdoor facilities varies considerably by age, with 49% of the oldest

residents using none of those listed versus only 17% of the youngest residents.

100 27% of Oakmont Residents report

90 that they use no outdoor facilities.
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Outdoor Facility Usage
TOTAL <66 66-75 76-85 86+

% Using by Age
Pools 59% 71% 65% 54% 36%
Hot Tubs 34% 49 37 27 15
Picnic 22% 24 22 22 14
Bocce 10% 15 9 9 8
Tennis 10% 13 10 11 5
Pickleball 8% 11 11 4 1
Lawn Bowling 5% 7 4 4 5
Petanque 2% 1 1 4 3
Horseshoes 1% 1 1 1 0
None of these 27% 17 23 32 49
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Golf

* Golfis a major feature at Oakmont although owned by a private company
and not the OVA.

* Of non-OVA outdoor facilities, 42% have used the golf course at some point.

* However, more than half the participants have never played golf here, and
only 19% have played within the past six months.

* Women are less likely to use the courses than men.

* Atotal of 17% (22% of men and 14% of women) rate the golf courses as VERY
important to them - very close to the proportion that have played golf on an
Oakmont course in the past six months.

Golf Course Usage by Gender

% Playing TOTAL WOMEN MEN

Within last 6 19% 15% 24%

months

6 months or 23 21 27

more

Never 58 64 49
100% 100% 100%

* Frequency of playing golf does not vary greatly by age, with the exception
of the oldest residents being the least likely to play at all.

Golf Course Usage by Age
<66 66-75 76-85 86+
% Playing:
Within last 6 months 22% 18% 19% 17%
6 months or more 25 26 20 11
Never 53 56 61 72
100% 100% 100% 100%
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Comments about Golf Courses

Many people list the golf courses as an essential Oakmont asset because of
their beauty and the open space they provide, rather than the opportunities
to play the game.

Many comments concern the urgent need to support the golf courses, with
some suggesting an increase in dues to do so.

Most people appear to want to keep the courses as open space, with
several people suggesting the repurposing of one course into a park.

Maintain the open space

Golf course adds so much to my happiness even though I don't use it.

The quiet, safety and beauty of the community. Much of the beauty is due to the Golf
Courses...we need to support the golf club's green belt.

Golf course is beautiful and provides a great scenic backdrop to the entire area.

We live on the Golf Course, which adds to our view and our enjoyment of the beauty of the
area. To me, this is the most essential thing to preserve.

Property Values / Financial Support

The golf course is an important asset to Oakmont and should be supported by the OVA.
Losing the course would affect property values more than anyone wants to admit...
Looking out at the beauty of the course from our home is the reason we originally moved
here.

Preserve the golf courses. They are critical not only for golfers, but for all residents. They
provide a green belt that is lovely and adds to our property values.

Our green belt, the golf courses, should be kept viable so the value of our homes does not
depreciate with the closure of the golf courses. OVA should be ready to enter into some
kind of mutually beneficial agreement with the OGC should the need arise.

Without the golf course our values would go down. OVA should consider subsidizing OGC if
the gold club is in danger of default.

Like to see Oakmont Golf Course subsidized by OVA to secure its future. It offers beauty
and increased value to my property. Without the golf course, the want to live in Oakmont
will be diminished. Don't let the golf course fail.

I have always thought every household should contribute to the golf course. It adds value
to each home. So a small monthly fee would not be a big thing but would benefit all
residence.

Please keep an eye on the long-term health of the Golf Club and develop contingency plans
if necessary. The golf course has the potential to significantly impact our home values if
the status quo were to change.

Maintain golf courses, through OVA support, if necessary as an asset to Oakmont and a
benefit to all residents in so far of increasing property values.

The golf courses are very important to Oakmont. OVA need to do more to help with the
maintenance of this great open space. Without the courses Oakmont would be just
another development.
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Alternative Uses

The Board and all of Oakmont will have to consider different options regarding the golf
course. It may very well be the major problem of the future.

If the golf course becomes available to purchase, we should buy it and keep as open space
Let people and their dogs walk the golf paths during non-golfing hours

Additional walking trails need to be developed on the southern edge of the village. The golf
courses need to be part of an investigation on how to increase such walking opportunities.
Walking access to Golf Course Cart Paths during very early morning hours

Utilize golf course property for additional activities. Walking, bird watching, night movies,
concerts

I would hope the golf course gets turned into a park that we could all enjoy all the time.
What a wonderful blessing this would be.

I would love it if OVA could make arrangements with the golf course owner to share the
paved paths. The East course is used fairly infrequently at certain times, and if we could
have access to walking on a couple of the fairway paths at specified times (esp. in the
evening after golfers), that would be awesome. Even kick in to help patch rough spots.
Come to an agreement on the legality and liability issues. The golf course property is a
huge component of Oakmont and we can't use it unless we play golf. That is sad!
Consider buying up one golf course and turning it into a park/natural area for walking

If the golf course flounders, buy the East Course and turn it into a park with gazebos,
walking trails and picnic areas.

We do not need two golf courses. The smaller one should be closed and made into a park
for Oakmonters, with picnic areas, outside dancing, walking and biking paths.

Turn one of the golf courses into a nature park for more pleasant walking and better
access for wildlife

Landscape issues

Less fresh water use on golf course. Recycle water was best. Holding ponds for runoff so it
can be reused. I hate using fresh water

Replace all grass (including golf course) with native, low water plants

Keep watering all areas around golf courses including areas between golf course and
homeowner patios. I moved here for that view and not watering lowers my satisfaction
and home value.

STOP the Golf course from poisoning the beautiful Cat Tails and weed whacking the
grasses that provide habitat for migrating birds.

Have the runoff from the golf course checked to make sure it is not harming stream water.
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Quail Inn

* More people make use of the Quail Inn Restaurant than the golf courses. A
total of 57% are regular or occasional customers.

* 12% have never had food or drink there. Despite not playing the game, only
16% of non-golfers have never been customers of the restaurant.

Frequency of Eating or Drinking at the Quail Inn

Very Often L‘ 3%

Often ‘ 13%

Sometimes | J 41%

0 10 20 30 40 50 60 70 80 90 100

Comments about Quail Inn

*  Most of the comments about the Quail Inn were critical.
+ Several people wanted the hours to be extended.

Negative / Need to Improve

* There should be a restaurant with great food! Healthy and well-selected items with taste!
The Quail Inn is unappetizing!

» [ feel the quality of the food at the Quail Inn varies. I've had good and then poor meals as
well as lackluster service. Oakmont should have at least one restaurant that offers more
than the Inn can offer.

* There are so many foodies here. The food at the Quail Inn is in a time warp. Most
unappealing and unhealthy. The setting is so pretty--they are missing a huge opportunity
for Boomers who like to go out and eat

* Update menu and quality of food at Quail Inn.

* Quail Inn needs to modernize their look to include furniture and decor. It would be nice if
they had a wine/coffee bar to help attract more than golfers. Also, it would be great if they
would incorporate the deck as an addition to the bar. It would be fabulous if they extended
their hours during the summer to enjoy drinks/food on the deck.
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Get a good chef for Quail Inn. Don't charge residents for use of the banquet rooms

The little restaurant at the golf club need to be open later so that people can have a nice
dinner experience with friends. Not fancy, but it feels kind of tacky the way it is now. Very
utilitarian. I never bring our friends who belong to other communities there as it brings
down the prestige of the golf course and Oakmont in general.

Extend Quail Inn hours; does not meet the needs of people that work full time.
Additionally, update the restaurant and bar.

The Quail Inn is sleepy and old. And it closes too early!

The Quail Inn is a diamond in the rough. So many residents that work full time and
commute would love to have the ability to dine there after a long day but the hours
prohibit that opportunity. Extend the hours, update the bar and restaurant, open the deck
for regular service and increase the staff.

The Quail Inn needs an update and the bar needs to stay open for the evening hours- |
would suggest 10:00. A lot of people would enjoy a place to go in the evening.
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Communication

+ Residents use multiple sources to obtain information about Oakmont. Most

OVA SERVICES

people get their information from the Oakmont News (97%), with almost half
also using Cassie’s Friday E-Blast as a source of information.

+ About a fourth of the residents are getting some of their information from

social media (Oakmont Buzz and Next Door.)

+ The E-Blast is reaching more younger residents than those over 85 — also the

case with the website and social media.

+ Ofther sources include friends, neighbors and “word of mouth”.

TOTAL <66 66-75 76-85 86+
% Using by Age
Oakmont News 97% 98% 98% 98% 96%
Friday E-Blast 45 55 47 41 33
Social Media 23 26 25 21 18
Website 16 16 18 15 8
Calling OVA office 5 6 5 4 6
Online Videos 4 6 5 3 3
Other 18 23 18 16 12

Almost all find getting information about Oakmont to be easy or very
easy. This does not vary by length of time in Oakmont, age or gender.

Easy
Hard

Very Hard

Ease of Getting Information

| |
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OVA office

*  Many residents (90%) had interactions with OVA office staff in the past
year, either by calling or going into the office. The oldest residents are
somewhat less likely to have had contact.

Called or Visited OVA office TOTAL <66 66-75 76-85 86+

in past year:

Yes 90% 89% 90% 92% 83%

No 10 11 10 8 17
100% 100% 100% 100% 100%

+ Of those having contact with the office, about half (46%) were “VERY
satisfied” with the experience. This fell short of complete satisfaction
but very few were outright dissatisfied.

* Inthe focus groups, several people felt that the office staff could be
friendlier and more helpful.

+ Inthe comments, several people praised Cassie and her management
acumen.

Satisfaction with OVA office TOTAL <66 66-75 76-85 86+
Very satisfied 47% 40% 46% 52% 50%
Satisfied 48 52 48 45 46
Dissatisfied 5 8 5 2 3
Very dissatisfied 1 1 1 1 0
100% 100% 100% 100% 100%

®  Office hours from 9-5 meet the needs of 96% of the residents.

®* A total of 7% of residents work full-time. One-fourth of those do not feel
that the current hours (Mon-Fri, 9-5) meet their needs.

Current OVA TOTAL Work Full-Time

hours meet my

needs

Yes 96% 76%

No 4 24
100% 100%




OVA Dues & Assessments

* In order to fund their priorities, 60% of residents are willing to pay at

least $10 more a month than the current OVA dues of $63.

* One-fourth (25%) is willing to pay aft least $20 more.

*  Obviously, willingness to incur an increase or special assessment
depends on what specific proposals are being funded and may

change as more information is available.

Willingness to Pay an Increase in Monthly OVA Dues

$50 or more
$40
$30
$20
$10

Nothing more

35%
40%

0 5 10 15

20

30

40 45

* Unsurprisingly, people who are comfortable with their finances are

more willing to incur a dues increase.

* However, about half of the people who are struggling financially are

also willing to pay at least $10 more.

Current Finances Pay no $10+

More more
Very Concerned 52% 48 100%
Somewhat Concerned 46% 54 100%
Not at all Concerned 32% 68 100%

* As the following table shows, renters, those living alone, HOA residents
and people over 86 years of age all are more likely to say ‘no more’ to
dues increases. Newcomers to Oakmont are more willing to pay more

than any other group.
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Dues Increase by Subgroups

Characteristic No more $ $10+ more
Female 39% 61%
Male 41% 59%
Age Groups
<66 37% 63%
66-75 37% 63%
76-85 40% 60%
86+ 54% 46%

HOA Member
Yes 44% 56%
No 38% 62%
Live Alone
Yes 45% 55%
No 37% 63%
Moved to Oakmont
<2 years 35% 65%
2-5 years 40% 60%
6-10 years 41% 59%
>10 years 42% 58%
Ownership Status
Own 39% 61%
Rent 49% 51%

* Willingness to pay a special assessment for improvements tracked with
the support for a dues increase. Only 37% are not at all willing.
o Interestingly, 44% of those saying no to a dues increase, are not
saying a definite no to a special assessment.
o Conversely, 22% of those willing to pay more in dues are not
willing to pay a special assessment.

* As with dues, some of the same groups are saying no to special
assessment. Those living alone and those over 86 years of age all are
more likely to say ‘no more’ to special assessment. The following table
shows the details.
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Support for Assessments by Subgroups

Groups None Somewhat Willing Very
Willing Willing
TOTAL 35% 50% 12% 3%
Women 35% 50% 12% 3%
Men 37% 48% 12% 2%
Ages
<66 30% 53% 14% 3%
66-75 31% 51% 14% 4%
76-85 40% 48% 10% 1%
86+ 51% 43% 5% 1%
Live Alone
Yes 42% 45% 11% 2%
No 34% 51% 12% 3%
Moved to Oakmont
<2 years 32% 53% 11% 3%
2-5 years 33% 48% 15% 4%
6-10 years 36% 52% 10% 2%
>10 years 40% 47% 11% 2%
Dues Increase

Yes 22% 63% 11% 4%
No 56% 30% 13% 1%
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RESIDENTS’ PRIORITIES FOR OAKMONT

The Berger Center

Berger Use

* Among OVA sponsored activities, attending an event at Berger was
the most common, with 78% having done so in the past year.

* Use of Berger was similar for men and women, and not significantly
related to the length of time living in Oakmont.

* Younger respondents were somewhat less likely to have attended an

event there than those in the 66-85 age group, perhaps because more

of them are still working.

In the past year...
Went to an event at the Berger Center 78%
Took a class 47%
Went to a movie at Berger Center or East Rec 39%
Participated in a discussion group 20%

% Attending an Event at Berger in
Past Year

TOTAL 78%

Women 78%

Men 76%

Under 66 71%

66-75 79%

76-85 82%

86+ 74%

Retired 79%

Still working 71%
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Berger Center Upgrade

* When asked about a list of options for the future of Berger, the maijority
of residents wants some form of an upgrade — at the very least a major

renovation and update.

TOTAL
MAINTAIN / DO NOTHING 35%
* Do nothing, let it be 5%
* Continue to maintain, but do no upgrading 30%
UPGRADE + 65%
* Update with improvements such as flooring, kitchen, sound 49%
system & other renovations
* Implement significant expansion that would add space as well 13%
as update facilities
* Tear it down and start over 4%

* The desire to upgrade Berger was higher among Berger users, women

and younger residents.
* People willing to pay more in dues were the most likely to want to see

their money going towards upgrading Berger.

Maintain / Do Nothing Upgrade +
TOTAL 35% 65%
Berger User 29% 71%
Non-User 48% 52%
Women 31% 69%
Men 40% 60%
Under 66 28% 72%
66-75 31% 69%
76-85 38% 62%
86+ 52% 48%
No Dues Increase 56% 449,
S10+ Dues Increase 20% 80%
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Comments about Berger

Many residents took the time to write their comments about Berger in the
open-ended responses. This was a topic that people felt passionate
about.

Comments included the following suggestions:

Update the Berger Center to a standard worthy of its place as the
centerpiece of Oakmont

* The Berger Center is the centerpiece of our community but currently reflects an
outdated, unattractive appearance both inside and outside. 1'd like it replaced
with an architecturally appealing building with internal attributes such as good
acoustics for performing arts groups, decent backstage facilities plus a pleasant
comfortable space for multiple use.

* [think the Berger center is completely unattractive. [ feel like I'm in a high school
gym...a run down one. The lighting is atrocious.

* Anenlarged and integrated central facility that encompasses the present CAC and
Berger buildings into a comprehensive center worthy of Oakmont.

* Update Berger to modern standard and look.

* Revisions to Berger Center should be a priority.

* Fix up the Berger center - it looks 1940's-ish!!!

* Improve Berger; take into consideration future growth and needs. Have a five and
ten year plan that is updated yearly. I feel that infrastructure was not kept up and
we are playing catch-up now. Be prepared for changes. Check other senior
communities to see how we compare. Look to the future.

* The infrastructure is not keeping up with the resident’s tastes and preferences.
Newer residents are investing heavily in their homes. We have homes selling for
800k plus, and the Berger Center and other facilities (OVA offices) look like the
1950s.

* Berger Center and other entrance buildings updated to present a more welcoming
and modern presentation. Reviewing other retirement community's entrances
might be beneficial.

* (Continue updating all so we compete well with new complexes. Start with the
Berger for large project, keep track of and update small things.

* Berger Center renovations and expansions to be more Del Webb like to address the
future and loss to other 55 + communities or exodus.

* The Berger Center looks very tired on the exterior and needs a facelift.

* [ feel since so many clubs use the Berger Center for Socials it needs a total remodel.
Everything in there is so outdated,

* The Berger Center needs to be totally updated, spiffed up, etc.

* Update the Berger Center; events should end at 11 not 10.

* Berger center complete redo!!
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Expand the space so more people and events can be accommodated

Berger Center really needs to be expanded so the special events aren't so terribly
crowded. The lighting, sound system, air conditioning, flooring, and kitchen need to
be redone.

Enhanced community spaces where residents could congregate. Example: Outdoor
stage / music and bbq area included at Berger Center.

Berger Center enlarged and upgraded (much more important than landscaping
around it). We have increased membership, but facilities have not kept up.

Larger Berger Center of the Sun City quality.

Modernize the Berger Center's interior and expand its capacity for events.

Berger Center badly needs some remodeling, perhaps adding a 2nd story where
OVA offices could be.

The Berger Center should be made two stories and more modern.

Update the kitchen, audio system, seating, dance floor, etc.
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The Berger Center should be upgraded for better audio and visual presentations,
plus a better kitchen.

Audio system in Berger and East Rec needs to be improved ASAP.

Updating "loop" hearing system in Berger, East and West. Overhaul of all aspects
of same bldgs.

Need new dance floor in Berger.

Expansion of the Berger stage to accommodate dance recitals.

The dance floor in the Berger Center is dangerous...just waiting for a broken hip
and a lawsuit. Needs to be replaced very, very soon.

Upgrade event seating at Berger Center.

Remove the rugs and drapes from Berger. Replace windows with energy efficient
windows. Put hardwood floors throughout. Remove kitchen. It is too small to
service a large group.

Upgrades in Berger Center and East Rec., as you are currently doing, i.e., sound
systems, kitchens, etc.

Updating the Berger Center, cafe inside Berger Center or main building. The
seating in the Berger Center could be improved for attending events or watching
movies, 2 hrs. in the chairs is too long.

Update the Berger to better accommodate all of the groups including the kitchen.
A kitchen in Berger that outside caterers can USE (not just reheat and plate) It is
increasingly difficult to get new caterers for Oakmont Club events because of the
East, West and esp. Berger.

Shade area for outdoor sitting in the Berger center area. Coffee bar and/or snacks
available in that area. Benches facing Hood Mountain!

A true theater with comfortable seats that were staggered and ramped so sight
lines could be used...big heads or hair at Berger Center aren't fun when you're
trying to read sub titles...or listening to a Professor and trying to see the Power
Point.
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A few residents talked about their wish to tear down Berger and rebuilt

* Tear down the Berger Center and build a new facility with a theater, more meeting
rooms, a ballroom, a great kitchen so we can have better caterers. Connect this
facility to the CAC and expand the fitness center and library. Incorporate a coffee
bar/cyber cafe/wine bar into this building with room for people to socialize.

* The Berger Center enlarged and made to look more 21st century, new commercial
kitchen, knock down room G & the bathrooms, move the bathrooms to the enlarged
extension, or build a new Berger next to the cabana and in the greensward area,
then tear down the old Berger for parking spaces when the new building is
complete.

* Berger torn down, rebuilt to 21st century standards.

* Total remodel of Berger that includes having connection between CAC.

Other people talked about the need for careful planning when it came to
the cost of a Berger upgrade.

* Well maintained Berger Center with COMMON SENSE upgrades, continue the rich
mix of activities for all.

* The Berger center likely should have something done following careful study to
determine the most reasonable course for budget and future viability of the project.
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Access to Annadel

* The majority of residents attached some importance to direct access
to Annadel from Oakmont, with over a third rating it as VERY important
to them.

* There is no variation by gender. However, there were significant
differences by age, with a higher proportion of younger residents
considering access to Annadel to be very important.

TOTAL 65 & Under 66-75 76-85 86+
Very 36% 54% 42% 22% 23%
Important
Important 18 16 18 20 14
Somewhat 20 14 19 26 20
Important
Not at all 26 16 21 32 43
Important

100% 100% 100% 100% 100%

Comments about Annadel

Many people took the fime to write their comments about Annadel in the
open-ended responses. Here is a sampling:

* Most important is access to Annadel State Park

* Access to Annadel is critical; we all go hiking there.

* Access to nature via Annadel and sharing our space with wildlife;

* Safe place to walk, access to Annadel, peace and quiet and natural beauty,
including the wildlife.

* [ love biking in Annadel, please keep that access open

* Asrural an atmosphere as possible, with access to Annadel and nearby parks,

* Access to Annadel. I like to hike and bicycle there with my husband. ... It is
very important for my health and enjoyment of being in nature.

* Access to Annadel is the reason I moved here in 1999.

* The open space and the trail to Annadel Park should be given back to the
people to use.

* (reate better natural environment spaces for residents to explore. More access
points into Annadel.

* (Guaranteed access to Annadel from the Stone Bridge Road area.
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* Unrestricted access for biking and walking into Annadel park.

* A walking bridge over to Annadel.

* Access to Annadel from Pathway at Lower RV Lot

* Building the access bridge to Annadel State Park that was proposed in a recent
edition of the Oakmont News

*  We came out here for the glorious surroundings of Annadel and nearby
mountains--Oakmont just happened to be here.

* Proper access to Annadel Park, possibly one each in the western as well as the
eastern part of Oakmont.

* Twould like to see access to Annadel Park restored on the west side.

* Bridge across creek to Annadel that cannot be taken away.

* [would welcome some hiking paths, including paths leading into Annadel

* Keep access to Annadel at West and Central areas.

*  Would like better access to Annadel. Benson is surely going to cut off the
StoneBridge access. Need a way into the park without using a car and driving 5
miles.

* A bridge to Annadel where there once was one. Safety is the issue.

* Easier access to Annadel even for bicycle riders so they do not use the walking
paths.

* I moved here primarily because of the access to Annadel on Stonebridge Rd.
Access to even a small bit of nature provides physical, mental and emotional
health.

* [would like to see Annadel Park access reopened and maintain low cost
activities, walking, bicycle riding, etc.

* Annadel is to many newcomers as it was to me, a primary reason for selecting
this as a retirement community. The health benefit, both physical and mental of
access to open space is and has been documented for many decades. Please be
aware that this is (along with reasonable dues) what sets us apart from other
retirement communities. Thank you.
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Stonebridge Hillside Land

* When asked what the Board should consider doing with the
approximately 17 acres of mostly open land near the Community
Garden:

o Most (65%) want the Board to leave the land as open space. This
did not vary significantly by gender.

o A minority (17%) wants to rebuild the existing exercise
equipment, and improve the path and fencing. Support for this
is lower (10%) among the oldest residents.

o A total of 17% wants the land reserved for development by the
OVA. This differs by gender, with 20% of men favoring
development versus 15% of women.

o The remaining 11% had other suggestions including expanding
the Community Garden, creating a park with benches, creating
walking/hiking trails, building a dog park or creating a “tot lot”.

Stonebridge land use preferences

100%

80%
’ 55%
60%

40%
179
20% % 17% 11%

0% — \/

Total

“ Open Space  Rebuild exercise Reserve & Other

Comments about Stonebridge

There were only a few open-ended comments about this issue:

* The hillside along Stonebridge with its hiking path is precious and needs to be
retained, especially for those who can't hike into Annadel due to infirmity but can
still use the hiking path.

* We have plenty of "green space”. Large Stonebridge vacant property should be
developed either with amenities such as a larger garden, off street parking with
public restrooms and/or homes to complete the look of the neighborhood.

* The walking paths behind the West REC and the hillside path along Stonebridge is
wonderful.
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Respondents’ Priorities among Potential Board Initiatives

Overview

+ People were given a list of five indoor and ten outdoor initiatives that
the Board might consider, and asked to rate their priority for each one
on a scale of 0-10, with 10 being the highest level of interest.

+ The question read:

*  What (indoor/outdoor) projects/amenities/initiatives should the
Board considere Select one number from 0 to 10 for each proposal -
a higher number means it is a higher priority for you.

* Respondents’ ratings for each initiative have been grouped into the
following categories:

+ Skipped

+  Many people skipped giving some items on the list any rating at all.
We cannot know their intention. Skipping may reflect one or more
of the following:
o Theitemis not a priority for them (equivalent to a 0 rating)
o Lack of understanding as to what was meant by the description
o The need for more information before making a decision
o Survey fatigue or frustration with longer questions, especially

when using the slider on the online survey.

* ‘0’ Rating indicates no interest in the Board pursuing this initiative or
project. It is not a priority for the resident.

* ‘1-3'rating indicates slight interest in the Board pursing the initiative or
project. It is a low priority for the resident.

* ‘4-¢6' rating indicates some interest in the Board pursing the initiative or
project. It is a moderate priority for the resident.

* ‘7-9' rating clearly indicates a positive interest in the Board considering
the project or initiative. It is a high priority for the resident.

* ‘10’ rating indicates very strong interest in the Board considering the
project or initiative. It is a very high priority for the resident.
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In sum, while we do not know the intentions of the people who skipped
answering, we can say with certainty that anyone giving an item a
rating of 7 or higher was expressing positive interest, and anyone giving
an item a 10 score was expressing maximum interest.

o The three items garnering the most scores of 7 and higher
were an indoor gathering space (like a coffee or wine bar),
community-wide Wi-Fi, and working with the city for safer

streefts

o Interest was lowest in building a children’s playground and in
the arts related initiatives.

% Rating Each ltem as 7-10 and % Rating Each ltem as 10.

Initiative % Rating | % Rating

7,8,9 or10 | 10 only
Gathering Space (coffee/wine bar) 34% 14%
Community-wide Wi-Fi 33% 19%
Safety of streets & sidewalks 28% 14%
Expand Fitness Center 25% 12%
Solar Panels on OVA facilities 25% 11%
OVA sponsored Trips 23% 8%
Build Indoor Pool 19% 10%
Build a dog park 19% 11%
Create Adult Day Health 14% 5%
Expand Community Garden 13% 5%
Build Pickleball Courts 13% 7%
Update signage 10% 5%
Build a playground 9% 5%
Expand Art Room 6% 2%
Commission Public Art 4% 1%

+ Each of these potential initiatives is examined in depth in the pages
that follow.
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Central Gathering Space (like a coffee house or wine bar)

This was one of the most highly rated initiatives.

o One-third of the participants showed strong interest (7+ rating)
o 14% gave this proposal the highest rating of 10.

A total of 31% either skipped this question or indicated it was not a
priority by rating it as 0.

Rating of Priority - Central Gathering Space
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The following table shows that certain groups found this initiative more
appealing:

o A total of 38% of women rated it as 7 or higher compared with
only 27% of men.

o Half of the newcomers (50%) rated it at 7or higher, compared
with only 23% of people who had lived in Oakmont more than
ten years.

@)

Similarly, 47% of the youngest residents rated this as 7 or higher
compared with only 21% of the oldest residents.

Among people wiling to pay for an increase in dues, 39% rated it
as 7or higher compared with 25% of those unwilling to pay more.
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Support for Priorities by Subgroup: Central Gathering Space

Groups / Rating Oor 1-3 4-6 7-9 10
skipped

Women 29% 13% | 20% 21% 17%

Men 35% 18% | 21% 17% 10%

Age

<66 21% 12% | 20% 25% 22%

66-75 29% 15% | 22% 21% 13%

76-85 33% 18% | 20% 16% 12%

86+ 48% 12% | 19% 12% 9%

Live Alone

Yes 32% 11% | 20% 21% 16%

No 30% 17% | 21% 19% 13%

Moved to Oakmont

<2 years 20% 10% | 21% 28% 22%

2-5 years 27% 14% 21% 249 15%

6-10 years 34% 19% | 18% 16% 13%

>10 years 39% 16% | 22% 14% 9%

Dues Increase $10+

Yes 24% 16% | 21% 24% 15%

No 41% 14% | 20% 13% 12%

COMMENTS from Survey: Central Gathering Space (Like a Coffee House
or Wine Bar)

Add space for a centrally located and easily accessible coffee shop and small menu
restaurant serving breakfast thru at least mid afternoon (e.g. in Berger or
buildings east of Berger)

A gathering place for coffee, snacks, conversation & sometimes open mic so folks
can meet outside of a prescribed event

A gathering place with free Wi-Fi that's comfortable and where you can sit and use
a laptop along with having some coffee.

A café that serves good quality coffee, tea, and food (like Chloe's French Café). It
can be a restricted menu but very fine. It should be inviting; places for people to
meet, sit, and talk.

Transform the underused patio behind the CRC into an enclosed coffee shop and
social gathering place

I would like to see a coffee shop here. I was sorry to see the last one close. Oakmont
is a hard market to make a living in; limited customers, limited money, old codgers.
But I would like to see someone try again.

A coffee shop wine bar restaurant would be wonderful
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Community-Wide Wi-F1

* This was one of the most highly rated initiatives.
o One-third of the participants rated this as a priority of 7 or higher

o 19% gave this proposal the highest rating of 10. No other initiative
garnered this many 10 scores.

A total of 27% skipped this question; there seemed to be some
confusion as to what was meant by “community-wide” Wi-Fi.

Rating of Priority - Community-Wide Wi-Fi
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The following table shows that some groups found this initiative more
appealing than others:

* A total of 35% of women rated it as 7 or higher compared with 30%
of men.

41% of newcomers rated it at 7 or higher, compared with only 25%
of people who had lived in Oakmont more than ten years.

*  44% of the youngest residents rated this as 7 or higher compared
with only 25% of the oldest residents.

Among people wiling to pay for an increase in dues, 36% rated it as
7 or higher compared with 27% of those unwilling to pay more.
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Support for Priorities by Subgroup: Wi-Fi

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 44% 8% 13% | 13% 22%
Men 43% 10% | 16% | 16% 14%
Age
<66 34% 8% 14% | 16% 28%
66-75 42% 10% | 14% | 14% 21%
76-85 47% 10% | 15% | 14% 14%
36 61% 6% 15% 10% 8%
Live Alone 47% 11% | 12% | 11% 18%
Do not live alone 42% 8% 15% | 15% 20%
Moved to Oakmont
<2 years ago 36% 11% | 13% | 16% 25%
2-5 years 41% 7% 14% | 18% 20%
6-10 years 47% 9% 12% | 14% 19%
>10 years 48% 9% 17% | 10% 15%
Dues Increase
Yes 38% 10% | 14% | 16% 20%
No 52% 7% 14% | 10% 17%

COMMENTS from Survey: Community-wide Wi-Fi

PRO

CON

Leveraging our size and membership to get something like Google fiber and
community-wide Wi-Fi.

Install a Wi-Fi system so residents can have an alternative to high-priced cable
TV. Repeater on top of Sugarloaf? Talk to Google.

Negotiate preferred rates from Comcast and other cable providers for TV/Wi-Fi
coverage. We're all paying too much. We have leverage and don't use it to get
better deals for residents.

Technology upgrades: availability of low cost Wi-Fi and TV (cable or satellite),
cell phone reception,

Make sure the internet and Wi-Fi in the public buildings work properly

Please DO NOT install area wide WI FI--it is dangerous and we do not use it at
home, why would Oakmont want to be associated with a disputed safety issue?
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Work with City to Improve Safety of Sidewalks & Streets

This was one of the most highly rated initiatives based upon the ratings

and the number of people commenting on the issue in the open-
ended questions.

o While almost a third skipped answering, the number checking 0
was low (10%) compared to other proposals.

o This may well be because this was seen as low-cost, low-risk
option.

Rating of Priority - Safer Streets
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Skip
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The following table shows that this initiative was less important to
newcomers to Oakmont. Indeed, they were more likely to skip the
question than were people who had lived here longer.

Otherwise, response to this question was very similar across all groups.
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Support for Priorities by Subgroup: Safe Streets

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 42% 11% | 18% | 14% 15%
Men 40% 14% | 20% | 14% 13%
Age
<66 45% 10% | 20% | 12% 12%
66-75 45% 12% | 16% | 15% 12%
76-85 35% 12% | 20% | 16% 17%
86+ 38% 12% | 20% | 12% 18%
Live Alone
Yes 39% 13% | 18% | 15% 16%
No 42% 11% | 20% | 14% 13%

Moved to Oakmont

<2 years 53% 10% | 18% | 11% 8%
2-5 years 39% 12% | 19% | 18% 12%
6-10 years 36% 14% | 19% | 13% 18%
>10 years 40% 11% | 20% | 13% 16%

Dues Increase

Yes 40% 13% | 19% | 14% 14%
No 42% 10% | 19% | 14% 15%
COMMENTS from Survey:
Sidewalks

Somehow the roads, sidewalks and other passage ways need to be more user
friendly. Most roads, especially the major ones, have nearly no lines, delineating
the driving lanes, parking/ walking/ biking lane (many walk in streets due to dips
in sidewalks and utilities in sidewalks.

Repave rest of streets in Oakmont and repair sidewalks where needed. Get rid of
above surface electrical wiring.

Consistency in sidewalks and intersections. Ramps should be at all corners, not
random.

Complete sidewalks on Oakmont Drive by new subdivision. 2. Improve walk from
upper West Rec to end of Mesa Oaks Court.

More benches along sidewalks.
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Keep vegetation over sidewalks trimmed to improve walking clearance.

Fix broken and unsafe sidewalks and curbs to ADA standards, particularly in older
sections that have older residents with greater safety needs.

Getting sidewalks and streets level and tree roots away so that walking is safer.
Improve the sidewalks so that they are safe to walk on in our "active community".
Repair the sidewalks - they are in terrible disrepair

Streetlights

Better streetlights, most of the lights near us don't go on at night.

1'd like the Board to work with the City to make ALL streetlights operational. It's
unsafe now with so many (in the Orchard) out!

The City needs to turn the streetlights back on. Too many are off to "conserve
energy". Maybe OVA can subsidize the lights...our sight isn't getting better, and
light is a necessity.

Traffic

Speeding

I am concerned about the traffic congestion that seems to be on the increase along
Hwy 12. I know that progress can't be stopped, but the increased traffic along the
Hwy 12 corridor seems to be becoming a blight on what was once a bucolic drive.
Very concerned about traffic issues on Hwy 12 as more businesses open up along
the road. Wish there was another route in and out of Oakmont.

Speed limit would be nice if everyone honored it, less deer killed

* Theroads are terrible. People speed everywhere. We need speed bumps or some
kind or electronic signs to monitor the speeders.

* Putin speed bumps to get people to slow down.

* People are driving 15 to 25 miles over the speed limit and I have no doubt that
someone will be killed walking across the street here in Oakmont. The
bicyclists come daily and in packs on the weekend and they NEVER stop at the
stop signs. Something needs to happen to make it safer to walk the street here.

* Some signing to suggest to Oakmont drivers to "slow down a bit", Most
residents drive at reasonable speeds, but there are others going at 40-60mph
that can catch you off guard, even when you are being very diligent!

* Finding a way w/City of Santa Rosa to control speeding, etc. here before
someone gets severely injured or killed.

* Speed bumps on Oakmont Drive. People drive too fast especially around corners
with no line of sight.

* Ask the City of Santa Rosa to add more speed-limit signs and perhaps a few
SLOW signs and/or speed bumps in areas where autos tend to speed up to 35
mph (or more), such as on Oakmont drive and on curved parts of other streets,
such as Oak Trail Drive.
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Expand Fitness Center

* One-fourth (25%) of the respondents rated this initiative at 7 or higher,
clearly signaling their positive interest in expanding the Fitness Center.

* A total of 12% gave this initiative the highest rating of 10.

Rating of Priority - Expand Fitness Center
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+ As the following table shows, support for expanding the Fithess Center
was highest among newcomers, younger residents and those willing to
pay for an increase in dues.

*  Men and women did not differ significantly in how they rated this
initiative.

* As might be expected users of the Fithess Center were far more likely to
support expansion than non-users. However, it is somewhat surprising
that less than a majority (36%) rated expansion as a strong (7+) priority.
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Support for Priorities by Subgroup: Fitness Center

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 44% 16% 17% | 12% | 12%
Men 38% 19% 16% | 15% | 13%
Age
<66 29% 15% 17% | 17% | 23%
66-75 35% 19% 18% | 17% | 11%
76-85 50% 18% 14% 9% 9%
86+ 68% 11% 13% 3% 5%
Fitness Center User
Yes 28% 17% 20% | 18% | 18%
No 62% 17% 11% 7% 4%
Live Alone
Yes 49% 16% 15% | 12% 8%
No 38% 18% 17% | 14% | 14%
Moved to Oakmont
<2 years 34% 16% 17% | 16% | 16%
2-5 years 33% 17% 18% | 19% | 14%
6-10 years 39% 19% 16% | 15% | 11%
>10 years 54% 16% 15% 6% 8%

Dues Increase $10+

Yes 34% 18% | 18% | 17% | 14%
No 53% 16% 13% 8% 9%
COMMENTS from Survey:

THE VOICES OF OAKMONT 2015

The fitness center and exercise classes are a top priority.

The Fitness Center is very important. Also the availability of physical therapy
right here in Oakmont is extremely important as we go through hip, knee and
back issues.

Enlarging and enhancing the fitness center - more and newer equipment,
locker and shower facilities.

Expand Fitness Center. Currently, not enough room to use free weights. More
cardio machines. At busy times all are in use.

Upgrade equipment in Fitness Center

Add square footage to the physical fitness center

Update and expand fitness center! The equipment is out of date!
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Much better fitness facilities! Coming from a Del Webb community with a state
of the art fitness center and paying less in dues there, it's shocking how
inadequate the Oakmont fitness center is.

The fitness center is really not very good. I am used to working out in REAL
athletic clubs, which get new equipment on an ongoing basis, and has a large
variety of equipment and CHALLENGING classes. Ours is a joke. I belong to an
outside athletic club because of this.

Reprogram lighting at Berger fitness center so it doesn't go off at night while
walking on treadmill or elliptical machine; better fitness equipment

Keep fitness center open till 10 PM.

More cardio machines in fitness center (elliptical machines specifically)
Upgrade Fitness Center - Attract younger, active people

Fitness Center much nicer than original, but there was no vision for the
incoming generation of homeowners - and it requires expansion.

Expand the fitness centers so people don't have to wait in line or limit their
time on equipment.

We are adding residents with the development of The Meadows, just as
happened with the addition of The Orchard; however the recreation facilities
stayed the same. That's going to have to be addressed, especially the need for
rooms for the various exercise classes and expansion of the Fitness Center. Our
society has become much more health-conscious, and people look for
opportunities to exercise and stay fit.
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Solar Panels on OV A Facilities

A total of 25% showed strong interest (7+ rating) in exploring the

feasibility of adding solar panels to OVA facilities.11% gave this
proposal the highest rating of 10.

Rating of Priority - Solar Panels on OVA Facilities
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Interest was somewhat higher among women and younger residents
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Support for Priorities by Subgroup: Solar Panels

Groups / Rating 0 or skipped 1-3 4-6 7-9 10
Women 42% 10% | 21% | 14% 12%
Men 41% 15% | 21% | 14% 9%
Ages
<66 39% 9% | 21% | 14% 17%
66-75 42% 12% | 22% | 14% 10%
76-85 41% 14% | 21% | 15% 9%
86+ 45% 14% | 21% | 11% 8%
Live Alone
Yes 44% 14% | 19% | 13% 10%
No 40% 12% | 22% | 14% 12%
Moved to Oakmont
<2 years 41% 9% | 22% | 16% 12%
2-5 years 38% 13% | 24% | 14% 11%
6-10 years 40% 14% | 19% | 16% 11%
>10 years 46% 12% | 20% | 12% 10%
Dues Increase
Yes 36% 13% | 23% | 17% 10%
No 50% 11% | 18% 9% 12%
COMMENTS from Survey:

Comments about the use of solar were often made as part of a broader
concern for green issues, including water conservation.

* Solar farm, or more solar. Less fresh water use on golf course. Recycle water was
best. Holding ponds for runoff so it can be reused. I hate using fresh water.

* Don't know if solar power is acceptable for individuals here, but would love seeing
that as an option.

* Add solar panels to some roofs. Build covered public parking with solar on the roof.
Have the runoff from the golf course checked to make sure it is not harming stream
water. Perhaps there could be a system for ground water recharge instead of
sending it downstream.

* We need a community solar array feeding the grid with the savings pro rated and
credited against resident’s dues.
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* Solar on all facilities including pools, restaurants, etc. We could become a S-solar
community think how much that would keep utility cost down. Also why not do
what other facilities have done & build open covers on parking lots with solar
panels on top for the facilities!! That way the panels don't affect the roofs of the
buildings!

*  We will all have to replace our roofs and decks (or those that have them). And
many may wish to install solar panels. I would like to see an annual solicitation
from local companies o various levels of product. It could get a little complicated,
but it might help man of us save a few dollars.

* I would like the Board to look at more eco things. Like solar panels and letting
people use clotheslines to save power and grow veggies in the back yard and
encourage less grass. More bike-friendly lanes and access, hopefully along
highway 12 and to Annadel.

* Solar. We are now in the future. Catch up.

* Let's get a handle on the water issue.... let’s take leadership in applying green
choices...SOLAR on all of our Oakmont buildings.... setting a great example for
individuals

* ['d like to see more sustainability, such as more Solar, Community Garden
promotions, fruit trees in abundance, and awareness about the health dangers of
PG&E's Smart Meters, with information about how and why to have them removed.
And more health awareness, like Organic, Gluten Free options in the community
market, and on the menu at The Gardens.
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Trips to Nearby Activities

Only 8% gave this proposal the highest rating of 10.
A total of 23% showed strong interest by giving it a rating of 7 or higher.

Rating of Priority - Trips sponsored by OVA
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Inferest was higher among women, newcomers and people who lived
alone.

Interest was somewhat lower among people under 75 years old.
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Support for Priorities by Subgroup: Field Trips

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 40% 11% | 22% | 16% 10%
Men 47% 16% | 20% | 13% 4%
Age
<66 48% 16% | 15% | 14% 8%
66-75 47% 11% | 21% | 16% 6%
76-85 34% 17% | 23% | 14% 11%
86+ 34% 15% | 27% | 14% 10%
Live Alone
Yes 39% 13% | 22% | 18% 9%
No 44% 14% | 21% | 13% 8%
Moved to Oakmont
<2 years 44% 12% | 17% | 18% 9%
2-5 years 41% 17% | 18% | 16% 8%
6-10 years 46% 12% | 20% | 15% 7%
>10 years 41% 14% | 26% | 11% 8%
Dues Increase $10+
Yes 38% 14% | 23% | 16% 8%
No 49% 13% | 18% | 12% 7%
COMMENTS from Survey:

THE VOICES OF OAKMONT 2015

Reinstate the bus trips to the theater in San Francisco
Would like to see the day trips brought back to Oakmont. Enjoyed the trips

especially to San Francisco for theater, ballet etc.
I would also like the OVA to take back the outings to SF instead of Day trippers.

That is a huge corporation and the way they structure and charge for their
trips is not appealing at all. It would be so enjoyable to have the trips for just

Oakmont residents like before. It would also offer more socialization

opportunities for residents.
I would like to see the bus trips restored to plays in SF and the December
shoppers’ bus is missed. The loss of these trips is a sad one for so many of us.

Perhaps an online survey of interest before scheduling would serve efficiency in

planning.
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Build an Indoor Pool

« Atotal of 19% gave this proposal a rating of 7-10 signaling their strong
positive interest.

+ However, a higher number (26%) gave this initiative a 0, and a further
35% did not rate it at all - resulting in six out of ten respondents not
recording any interest in building an indoor pool.

Rating of Priority - Indoor Pool
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Interest was slightly higher among women, newcomers to Oakmont
and those who live alone.

Residents who use the outdoor pools were more likely to show interest
in building an indoor pool than were non-pool users, but their interest
was still somewhat weak. Only 23% gave it a rating of 7 or higher.

Several people commented that covering one of the existing pools
would be a good alternative to building a new indoor pool.
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Support for Priorities by Subgroup: Indoor Pool

Groups / Rating Oor 1-3 4-6 7-9 10
Skipped
Women 58% 9% 11% 9% 13%
Men 66% 12% 9% 9% 5%
Age
<66 56% 10% | 13% 10% | 11%
66-75 60% 10% | 10% 10% | 10%
76-85) 60% 12% | 10% 8% 10%
86+ 74% 5% 5% 6% 9%
Pool User
Yes 54% 12% | 12% 10% | 13%
No 71% 8% 8% 7% 6%
Live Alone
Yes 57% 9% 11% 9% 14%
No 62% 11% | 10% 9% 8%
Moved to Oakmont
<2 years 53% 11% | 11% 12% | 14%
2-5 years 57% 12% | 11% 11% | 10%
6-10 years 65% 10% 9% 9% 8%
>10 years 66% 9% 10% 6% 9%
Dues Increase
Yes 57% 11% | 12% 9% 10%
No 67% 9% 7% 8% 10%
COMMENTS from Survey:

Cover a swimming pool to prevent sun exposure to swimmers (easier than building
an indoor pool to protect us)

A covered indoor pool - or putting an enclosure on the West pool.

I'd welcome an indoor pool, the East Rec one could possibly be converted.

I would love an indoor pool for year-round aquatic exercise.

An indoor therapeutic heated pool would be used by so many. We're seniors...lets
make every day count!

Preserve the central pool... Replace the tiles - maybe you need to do some
improvement to that central pool itself before even thinking about an indoor pool -
improve what now exists, please.

Many of us who use the pool almost daily cannot tolerate the winter cold. I am
using the YWCA pool in the winter. Not having an indoor pool in a community this
large was a huge design failure. We need an indoor pool.
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Build a Dog Park

THE VOICES OF OAKMONT 2015

A total of 19% showed strong interest (7+ rating) in building a
dedicated dog park in Oakmont.

11% gave this proposal the highest rating of 10.

Rating of Priority - Dog Park
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Interest was highest among dog owners, 30% of whom gave this
initiative the maximum rating of 10, and almost half rated it strongly at
7 or higher.

Interest also varied by age, with the youngest residents showing the
most interest.

Most comments were in support of a dog park. Opponents cited the
cost and potential noise.

There was concern that the polo field might cease to be available for
dogs. It also falls short in that it is not fenced.
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Support for Priorities by Subgroup: Dog Park

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 59% 10% 9% 8% 13%
Men 66% 11% 8% 7% 8%
Age
<66 52% 11% | 11% | 12% 14%
66-75 59% 11% 9% 8% 14%
76-85 67% 9% 9% 7% 8%
86+ 73% 11% 6% 6% 4%
Has Dog Companion
Yes 35% 10% | 10% | 15% 30%
No 72% 11% 8% 5% 4%
Live Alone
Yes 62% 11% 9% 7% 11%
No 61% 11% 9% 8% 11%
Moved to Oakmont
<2 years 56% 12% | 10% 8% 14%
2-5 years 53% 11% 9% 13% 14%
6-10 years 61% 12% | 11% 6% 10%
>10 years 71% 9% 7% 5% 8%
Dues Increase
Yes 59% 11% | 10% 8% 12%
No 65% 11% 8% 7% 10%
COMMENTS from Survey:
PRO:

Would also like a fenced in dog park where all dogs (there are many) are safe.

An off leash, fenced dog park where my dogs can socialize and I can walk safely too
2 dog parks - one east and one west

A separate dog park for both small and big dogs. We cannot depend on the polo
field remaining. Also the dog parks should have controlled access for residents only
- or for a fee include wild oak residents.

East Course turned into a park with walking trails, dog park, climbing wall, etc.
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* Enclosed dog park for small and large dogs. Some of our pets need more exercise
and would benefit from socialization. Would create more opportunities for pet
owners to socialize as well.

* We need a safe place for people to bring their dogs! A gated dog park not the
unfenced polo field.

* Build a fenced small dog park. The polo field is no solution for small dogs. It's not
contained and the large dogs that run wild are a danger to the smaller dogs.

* [would like to see a fenced dog park where dog owners can bring their dogs to
without fear of losing their pet. The Polo Field is great, but it is not an enclosed
area, so some pets can escape it.

* [ think a small-dog park is a good addition for those who have little ones of whom
there are many. It sounds as if the large dogs have a good place at the polo field.

* Dog park! Dog park! Dog park!! Polo field is not fenced.

* (reate a dog park -- we should not have to rely on the good nature of the Triones
family for a place to exercise the hundred if not thousand of Oakmont dogs.

* [twould also be wonderful to have a dog park available in case we lose access to
the polo field.

* Oakmont needs at least one dog park where small dogs can play together and are
separated from larger dogs.

* And last but not least important - a dog park. One that is fenced and chemically
safe where our little ones can run and play. You should come to the polo field
sometime and see how many dog owners use it, and the smiles on the dogs faces
(and their people).

* Dags, especially small dogs, are comforting and often essential to the welfare of
older people who live in Oakmont. Daily you see many, many small dogs being
walked on leashes on the streets of Oakmont. A dog park where these dogs can run
and play together is essential. The Polo Field is a poor substitute for a dog park--it
gets sprayed with chemicals, dogs can run into the street and into oncoming traffic
or into the horse corral, and big dogs pick on small dogs. A dog park is not a major
expense--1 believe Oakmont dog owners would help maintain it. We desperately
need a dog park.

Con:

* Peace and quiet - no dog park; no playground.

* Quiet life style, no resident children or young adults, no playgrounds or dog parks.

* [would ask that they only fund items that NEED to be funded rather than items
that are just nice to have or only benefit a few residents. If residents have a dog
and want a dog park, they should fund and maintain it.
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Adult Day Health Care

Only 14% showed strong interest (7+) in having an adult day health
care.

Interest was not significantly higher among older residents.

However, feedback from the students assisting with the project
indicated that residents did not seem to understand the concept of

Adult Day Health Care, no doubt contributing to the high number who
skipped this question.

Rating of Priority - Create an Adult Day Health Program
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Support for Priorities by Subgroup: Adult Day Health Program

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 56% 14% | 15% 9% 6%
Men 61% 14% | 15% 8% 3%
Age
<66 63% 12% | 14% 9% 2%
66-75 59% 14% | 15% 9% 5%
76-85 54% 15% | 15% | 10% 6%
86+ 54% 16% | 15% 8% 8%
Live Alone
Yes 60% 14% | 15% 7% 5%
No 57% 14% | 15% | 10% 5%
Moved to Oakmont
<2 years 62% 12% | 12% | 11% 4%
2-5 years 58% 15% 13% 10% 4%
6-10 years 59% 13% | 15% 9% 4%
>10 years 54% 15% | 17% 7% 6%
Dues Increase
Yes S10+ 54% 16% | 16% | 10% 5%
No 63% 11% | 13% 8% 4%
COMMENTS from Survey:

*  Would love to have a day care facility for spouses with memory loss.

* [Ireally like the idea of good day care facilities and other assistance becoming more
available for our older citizens.

* Keep the community an "active community"--not a day care facility that requires a
huge expense. There are more and more baby boomers moving into the community
that should be taken into consideration. There are other nearby facilities for that.
We are not Spring Lake Village. That niche is filled.
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Expand Community Garden

A total of 13% showed strong interest (7+ rating) in exploring the
feasibility of expanding the Community Garden.

Only 5% gave this proposal the highest rating of 10.

Rating of Priority - Expand Community Garden
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Interest was higher among younger residents. A total of 20% of the

youngest residents rated this as 7 or higher, versus only 9% of the oldest
residents.
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Support for Priorities by Subgroup: Community Garden

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 58% 13% 15% 9% 6%
Men 57% 17% 16% 6% 4%
Age
<66 50% 14% 16% 11% | 9%
66-75 58% 13% 16% 8% 4%
76-85 58% 17% 15% 6% 4%
86+ 63% 16% 12% 5% 4%
Live Alone
Yes 59% 15% 13% 8% 5%
No 56% 15% 17% 8% 5%
Moved to Oakmont
<2 years 61% 15% 12% 7% 6%
2-5 years 49% 15% 18% 11% | 6%
6-10 years 56% 16% 18% 6% 4%
>10 years 62% 15% 13% 6% 4%
Dues Increase $10+
Yes 53% 17% | 17% 8% 5%
No 64% 12% | 13% 7% 5%
COMMENTS from Survey:

I enjoy the community garden, and if the waiting list gets too big, an expansion of
the garden would be good. Fresh, organic, locally grown food is becoming more
and more important to more and more people.

I love the community garden, that's what sold us on Oakmont. A water meter
should be first priority for the garden.

Please add another community garden, closer to the east end of Oakmont.

Also respect, expand and support the community garden as an asset to Oakmont
and as important as sports activities

More gardening opportunities must be allowed in association maintained
neighborhoods; the community garden needs to be expanded; xeriscaping and
more natural landscaping

Keep the community garden, as we are in the heart of the organic, Luther Burbank
(God's Country) epic center of gardening.

Abandon the community garden. If people live in a home such as a maintained
area that was their choice when purchasing a home. They can make a beautiful
and productive garden on their patio.
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Build Pickelball Courts

+ A total of 13% of survey participants showed strong interest in building
pickleball courts by rating this as 7 or higher.

o 7% gave this proposal the highest rating of 10.

*  When asked about their activities, 8% of all residents responded that
they play pickleball.

Rating of Priority - Pickleball Responses
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* As the following table shows, a total of 74% of pickleball players
showed strong interest in building new pickleball courts by rating this
initiative at 7 or higher.

*  More than half (56%) gave it the maximum rating of 10.
« Tennis players were also more supportive than the population at large,
but less so than the pickleball players. A total of 32% of tennis players

rated their interest in new pickleball courts at 7-10, and 24% gave it the
highest rating of 10.
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Support for Priorities by Subgroup: Pickleball

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 67% 10% 10% 7% 6%
Men 64% 12% 10% 6% 7%
Age
<66 66% 10% 11% 6% 7%
66-75 64% 11% 10% 8% 8%
76-85 68% 9% 11% 5% 6%
86+ 70% 15% 11% 4% 1%
Live Alone
Yes 70% 10% 10% 5% 4%
No 64% 11% 10% 7% 8%
Pickleball Player
Yes 9% 4% 13% 18% | 56%
No 72% 11% 10% 5% 2%
Tennis Player
Yes 50% 8% 11% 8% | 24%
No 68% 11% 10% 6% 5%
Moved to Oakmont
<2 years 69% 11% 10% 5% 5%
2-5 years 62% 13% 10% 6% 9%
6-10 years 65% 9% 12% 8% 5%
>10 years 68% 10% 10% 6% 6%
Dues Increase $10+
Yes 60% 11% 12% 9% 9%
No 76% 10% 8% 2% 3%

COMMENTS from Survey:

* Here is just a sampling of the numerous comments about pickleball -
both pro and con.

* The supporters of pickleball were especially vocal, and the number of
their comments is in contrast to the fact that only 8% play pickleball.

* Some tennis players were in support of pickleball courts simply to get
their tennis courts back.
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PRO

* Help promote the active lifestyles; if pickle ball is the latest invention for sports and
isn't a fad, then make the courts.

* Finish this pickle ball project

* Pickle Ball Courts - it has become a way of life for seniors.

* Build pickle ball courts to keep home values up. Younger folks want activities they
are used to doing

* [ think a pickle ball area is important to draw people to Oakmont as it is one of the
fastest growing sports in America and it is easier for seniors than some other
sports. Many people in Oakmont play pickle ball and they need the space. The
tennis courts with pickle ball are not a good match because the noise levels are so
very different. Pickle ball space is an imperative.

* Beopen to new ideas and trends, like Pickle Ball.

* [would like to see us keeping up to date with various activities. Although I don't
play pickle ball, I would like to see a few pickle ball courts added.

* [lam 100% in favor of installing pickle ball courts, most of the negative comments
about tennis and pickle ball courts are from non-players who don't appear to know
"their ass from a hole in the ground”

* Better Pickleball courts vs. the one tennis court that is now 2 Pickleball courts.

* The specific and primary purpose for this corporation is formed is to provide
athletic and recreational and club facilities for the use of members and guests.” |
feel we need to meet this article by maintaining current facilities and to add
facilities, such as Pickleball, to remain competitive with like type communities.

* 5 pickleball courts built. Lincoln Hills has 6 now and wants 6 more. Ratio is for
every 500 residents:1 court

* Build the damn pickleball courts - I don't play, but I think it is extremely popular
and may attract a more active resident. These poor people deserve a place to play.

* The Central Park area, including Pickleball courts. It is very necessary to have more
than two courts available to play on. I am a tennis player but I think Pickleball is in
the future for Oakmont residents. Easy to play and easy to learn and easy on the
body.

* [ think pickleball will become very popular, so we will need a number of courts. I'm
not sure how many.

* Ifyou want to attract younger homeowners, you should seriously think about
building pickleball courts as an active outdoor sport. Takes up less land to build
more courts than tennis. I'm totally hooked on Pickleball and the game. Please do
everything possible to make it happen !!! I'm tired of driving to Finley to play and
complain about the bureaucracy of Oakmont and the resistance of the community
to consider pickleball courts.

* lespecially want permanent dedicated Pickleball courts since that is my primary
formal fitness activity. Our club is quite large and growing!

* Idon't play pickleball but know people that do - so I'm for it.
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RETURN TENNIS COURTS

Pickle ball court construction so that the existing tennis courts can return to being
exclusively for tennis players.

Tennis courts should be maintained and upgraded. Pickleball courts should be built
to alleviate having to use the tennis courts.

We are very concerned about the situation about pickleball. If they do not get their
own courts there will be friction between them and tennis players regarding the
use of the courts. More and more tennis players are moving into Oakmont, and
court usage is up. Many people have told me that they purposely moved here
partly for the good tennis facilities (I know that I did)

Immediate removal of the pickle ball courts from the East Tennis courts. The
Tennis Club graciously agreed to allow pickle ball players to use a court for a short
period of time. It has impacted available courts for tennis players. It's time for
them to go.

CON

I do not currently support putting in pickle ball courts at central activity center.
Keep our open green space. Use courts already in existence at East for that activity.
Pickle ball should NOT be give any more tennis courts unless this issue is first
investigated.

$200,000 for pickle ball as planned is same malfeasance. Use West Rec tennis that
is rarely used instead.

Keep expenses down with simple improvements. Have social get togethers where
all Oakmonters are encouraged to participate. A healthy Oakmont does not mean
more pickle ball, tennis or bowling ball courts

Pickleball is a derivative of tennis and it would make more economic sense to
convert one or two existing tennis courts to Pickleball rather than spend limited
OVA funds to build new courts in an area really not suited to building new courts.
Be careful about building Pickle Ball courts. Small vocal group is pushing this. Not
sure this isn't the current fad that will disappear in a few years. Monitor number of
participates for the next 3 or 4 years to see if Pickle Ball is more than a fad. If
interest has increased, then consider multiuse complex.

The Board needs to stop wasting our money on foolish things such as Pickle Ball
courts that will more then likely not be used after awhile

I feel that the pickle ball courts can be accommodated by taking a court from
existing tennis courts and we should not build expensive pickle ball courts outside
of the central rec center pool, which will bring noise and change the existing
tranquility, spaciousness of the area for a small group of players.

We need more transparency from the Board prior to committing large sums of
money (our dues) on projects. For example, the pickle ball project should have
been fully disclosed (rather than pushed through by a small number of players).
Building the pickleball courts is crazy. Maybe 1 court but 4 courts? No way. Taking
a tennis court has really taken 2 courts as you cannot play tennis next to pickleball.
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Update Oakmont Entrance Sign

A relatively low number of people (10%) saw this as a strong priority for
them by rating it at 7 or higher.

Only 5% gave this proposal the highest rating of 10.
Four out of ten people skipped giving any rating at all.

Rating of Priority - Update Entry Signage
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No one group appears to consider this an important priority for

Oakmont. However, with more information about design and cost this
could change,

This was an area where we learned more from the focus groups. Some
younger respondents objected to the “Active Adult” wording on the

sign since they did not want to be seen by their friends to be living in a
“senior community.”
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Support for Priorities by Subgroup: Update Entrance Sign

Groups / Rating Oor 1-3 4-6 7-9 10
skipped

Women 64% 13% 11% 6% 6%

Men 61% 17% 13% 5% 5%

Age

<66 56% 20% 9% 6% 9%

66-75 64% 14% 11% 6% 4%

76-85 63% 14% 14% 4% 5%

86+ 68% 11% 13% 4% 4%

Live Alone

Yes 67% 13% 10% 5% 4%

No 60% 15% 13% 6% 6%

Moved to Oakmont

<2 years 64% 13% 10% 7% 6%

2-5 years 58% 18% 14% 6% 4%

6-10 years 62% 15% 11% 7% 6%

>10 years 67% 13% 12% 3% 5%

Dues Increase

Yes 58% 16% 13% 7% 6%

No 70% 13% 10% 3% 4%
COMMENTS from Survey:

The western entrance sign is an eyesore and should be modernized. The one at the
Pythian entrance is good.

Entrance sign gives a negative impression to visitors & potential home-owners,
looks dated and cheaply done. "Active Adult' has the reverse effect - sounds like
we're "inactive!” - Recommend simplify to: "Oakmont"” and implement new signage
that's simple and contemporary to project an upscale image.

Update the Oakmont Drive Entrance sign to match the Pythian Road Sign- leave off
the "Active Adult Community". It's outdated!!!

Remodel the main entrance sign to match the one at the corner of Pythian Road
and Hwy 12. Get rid of the "fake" wood. Extend the veneer stones between the
columns. Replace the lettering with the proper (Board adopted) font matching the
one at Pythian.

Redesign the entrance signs to a quality simple tasteful sign that can be seen at
both entrances day and night.
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Build a Children’s Playground

Only 9% showed strong interest in building a children’s playground in
Oakmont by giving it a rating of at least 7.

Only 5% gave this proposal the highest rating of 10.

Almost half the respondents skipped rating this item, and a further 29%
rated it as 0.

Rating of Priority - Children’s Playground

10
7t09
4to 6

1to3

Skip

Even among people who had children visiting them, support for this
initiative was weak. Only 17% of them rated it as 7 or higher.
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Support for Priorities by Subgroup: Children’s Playground

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 76% 9% 6% 4% 6%
Men 73% 11% | 8% 5% 4%
Age
<66 69% 11% | 9% 4% 7%
66-75 74% 10% | 6% 5% 5%
76-85 78% 9% 7% 2% 4%
86+ 80% 9% 5% 4% 3%
Children under 18 visit
Yes 61% 11% | 11% 7% 10%
No 86% 9% 3% 2% 1%
Live Alone
Yes 80% 8% 5% 4% 3%
No 73% 11% | 7% 4% 6%
Moved to Oakmont
<2 years 75% 10% | 4% 5% 5%
2-5 years 72% 12% 7% 4% 6%
6-10 years 72% 10% | 8% 5% 5%
>10 years 79% 8% 7% 3% 4%
Dues Increase
Yes 71% 11% | 8% 5% 5%
No 80% 8% 5% 3% 4%
COMMENTS from Survey:
PRO

* Add the children's playground and dog park as a convenience for residents and a
fun place to hang out ... these all are all opportunities and excuses for people to get
out and socialize.

* [ want to be alive to see a playground. My grandsons are 2 years old.
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CON

* Peace and quiet are number one. No kids' playground, tot lot---ever. This is a
retirement community for retirees, not kids.

* Quiet life style, no resident children or young adults, no playgrounds

* Return to the original premise for which Berger developed this community.
Playgrounds are a ludicrous idea - if people want this and all the current fads they
belong in a Del Webb. We entertained our grandchildren ourselves with no
imposition on our neighbors or the community.

* Keep Oakmont at its current age of 55 years old, for living in this community. This
is not a community of children. Children have many playground and park access in
this county.

* NOT extending children’s pool hours or adding playground facility. This is 55 and
over that's why we live here. We like it quiet, but do understand that there are
grandchildren vitiating. There are other parks and facilities in the area that are
close by. We have grandchildren and are content to abide by current time
restrictions.

* [would ask that they only fund items that NEED to be funded rather than items
that are just nice to have or only benefit a few residents. This applies to a children's
playground. Don't ask your neighbors to fund your special interest.
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Expand Arts Rooms

When it came to prioritizing expanding the art rooms, seven out of ten
respondents either gave it a 0 or skipped rating altogether.

Only 6% rated the expansion as a strong priority of 7 or higher.

Only 2% gave this proposal the highest rating of 10.

Rating of Priority - Expand Art Room

10
7t09
4to 6

1to3

Skip
45%
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+  Among people who currently used the art rooms, only 28% rated it as a
priority at 7 or higher - still much higher than non-users.

Support for Priorities by Subgroup: Art Room

Groups / Rating Oor 1-3 4-6 7-9 10
skipped
Women 68% 14% | 10% 5% 3%
Men 74% 18% 6% 2% 1%
Age
<66 65% 18% | 10% 5% 2%
66-75 68% 17% 8% 5% 2%
76-85 73% 13% 9% 3% 2%
86+ 82% 9% 4% 2% 3%

Art Rooms User

Yes 33% 17% | 22% 15% 13%
No 74% 16% 6% 3% <1%
Live Alone

Yes 72% 16% 6% 4% 2%
No 69% 16% 9% 4% 2%
Moved to Oakmont

<2 years 69% 15% 8% 7% 2%
2-5 years 62% 19% 12% 6% 2%
6_10 years 68% 20% 6% 3% 4‘%
>10 years 78% 11% 7% 2% 1%
Dues Increase $10+

Yes 65% 18% | 10% 5% 2%
No 77% 13% 6% 3% 1%

THE VOICES OF OAKMONT 2015 110



Commission Outdoor Public Art

+  With only 6% showing strong interest (a rating of 7 or higher) in exploring
the feasibility of commissioning outdoor public art, this was the least
popular proposal on the list.

* Interest was low across all groups, though users of the art rooms were
somewhat less negative then non-users.

Rating of Priority - Public Art

10
7t09
4to6

1to3

Skip

48%

50

Support for Priorities by Subgroup: Commission Public Art

Groups / Rating Oor 1-3 4-6 7-9 10
skipped

Women 73% 12% | 10% 4% 2%
Men 75% 11% | 10% 3% 1%
Art Rooms User

Yes 60% 14% | 17% 5% 3%
No 75% 11% 9% 3% 1%
Dues Increase

Yes 69% 13% | 12% 4% 2%
No 81% 9% 7% 2% 1%
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Respondents’ Priorities not asked in the Survey

* A number of open-ended comments made by respondents
concerned priorities that fell outside of the scope of the structured
questions. These issues were not measured numerically, but the themes
were common enough to deserve attention. These include:

0 O O O

o

Landscaping / drought / water Use

Walking paths, outdoor spaces, benches

Commercial space / appearance

Good rules: parking, over 55 rule, rentals, upkeep of private
homes

Overreaching: Architectural Committee

+ The complete list of comments has been sorted by age and gender,
and is available to read in Attachment D (link)
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Landscaping / Drought / Water Use

Landscape Appearance

I will say that landscape improvements around the Rec centers, Berger, and the
median entrance are making the place look pretty spruced up compared to when |
moved here 8 years ago.

Some of the landscaping in the common areas needs replanting, for instance on the
west side of Pythian Rd. near the entrance from Hwy 12. It looks like the irrigation
there has failed and many shrubs are dead.

Landscaping in the medians on Oakmont Drive should be improved (it looked much
better before shrubs were replaced by mulch and crepe myrtles).

Improve the landscaping in front of the CAC

Homeowner's Landscaping is often terrible and needs attention.

Keep working on getting poor landscape at homes updated. Too many junipers and
rocks make the area look older. Recently overheard 3 Real estate agents discussing
showing property to buyers and mentioned they did not show Oakmont because it
looked old and tired

Upgrade horrible old landscaping in yards and public areas.

1'd like to see some of the old, tired landscaping updated.

Relandscape the huge grass expanse at the Oakmont Dr. entrance. Relandscape
the field at the front Oakmont Dr. entrance and the berm. Quail Run Association
should not have to do it alone. Improve interior and exterior of the Berger Center.
Get rid of grass around Berger & landscape. Get rid of sculpted plants along
Oakmont Dr.

Better landscape maintenance, (outlaw noisy leaf blowers, perhaps require electric
ones)

Beautiful and welcoming landscaping at the entrance.

Landscape improvements - less grass, less juniper, more natural plants.

Entrance landscaping is hideous and unwelcoming. More creative landscaping in
public spaces with more shade trees.

When you modernize area make sure they have a current modern touch to them.
Case in point all the new landscaping around Berger Center was out of date several
years ago. The herringbone brick is old looking because it was out of style 10 years
ago. Waste of time and money for a bad look.

Water / Drought (also in the Golf section)

I see ads for a hybrid grass that requires little water but never see the subject
discussed in Oakmont.

Twin Lakes and other maintained landscape upgraded to drought tolerant plants.
LESS LAWN. We are an area that needs to be planted with drought tolerant plants.
spend less money re-doing landscape

The landscaping at both entrances. They keep planting small plants of this and that
type and 6 mos. later I see them being replaced. If they would keep it simple with
LARGE drought tolerant plants maybe they would last.

1'd like Oakmont to not waste our money on replacing landscaping in center
medians, especially not plant things that require more water.
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Walking paths, outdoor spaces, benches

Turn one of the golf courses into a nature park for walking, picnicking, allowing for
wild animals who need grazing sites and more shelter for feeding/nesting.

More benches for the people who like to walk.

Walking paths with benches, tables, trees, flowers, bird baths; gathering places in
the shade or sun, e.g., convert the greensward into a shady "Central Park," and
develop "pocket parks” scattered throughout Oakmont, each within walking
distance of a group of blocks so folks have somewhere pleasant to walk to.

Add off-street walking paths in the golf space area for use by non-golfers
Improved off-road walking paths wherever possible. I would like to see dog
walking permitted over at least a part of the golf course area at certain times of
day (it has been done in other places)

Why don't we have some benches where "old" folks can sit when they walk?

Would love to see a park setting with a meditation garden, some benches, maybe a
labyrinth. Would not be as expensive as many of the other suggestions and would
certainly preserve the views.

More resting benches throughout the community. i.e.: "in memory of..." "donated
by.."

More benches along sidewalks.

More benches so older people can sit down when going for a long walk.

Benches in many more areas, on many more streets, where you can relax, hopefully
with a view, during long walks or hikes.

Would very much like to see benches added along the streets. They would
encourage more walkers among the elderly.

Work w/City to install [to code] benches at bus stops---would be very helpful to
walkers as well.

Flat walking trail at least 1/2 mile with benches for those aging or in recovery
from illness

More park benches on Oakmont Drive

Make the Greensward a park like setting with paths and benches.

More benches for those who like to walk but can/t walk very far

Add several mini plazas across Oakmont, with a couple of benches, extending the
community gatherings throughout Oakmont, not only at the Rec Centers.

More benches for older folks who like to walk and sometimes they need a little rest.
If the golf course flounders, buy the East Course and turn it into a park with
gazebos, walking trails and picnic areas.
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Commercial space / appearance

I was surprised that the survey asked nothing about the general appearance of
Oakmont, which I think is sorely lacking. It does not reflect well on the quality
of today's residents. The commercial part of Oakmont looks unattractive,
especially the signage - sandwich signs, plastic signs, balloons, etc.

Find a way to attract business. Use empty commercial space that has remained
empty. Had hoped for a commercial use for the property that is now being
developed as residential near the main Oakmont drive entrance. Visibility of
commercial spaces in Oakmont is poor. They needed to be situated closer to
Highway 12. Many people do not even realize that there are restaurants within
the Oakmont community.

A full-service grocery store in the commercial district would be the most
important improvement of all, creating a true Oakmont Village Center.
Improve appearance of commercial area on Oakmont Drive.

A commercial area that would include a larger deli, a pharmacy and associated
parking.

Improvement of appearance of commercial buildings

Improving the signage and condition of commercial buildings.

Appearance of empty commercial buildings. I know that many were not in
favor of renovating the old beauty shop space but to me, even if it costs a little
more, we are better off bringing existing buildings up to code than abandoning
and building something new in our green space.

Would love for the commercial area to be more cohesive and clean-looking, and
less ragtag, haphazard, and old looking.

Standardize the exterior appearance of commercial buildings/signage. Grocery
store expansion/ offer more fresh veggies/fruits. Increase land use fees on real
estate companies and require them to standardize the outward appearance of
their buildings/signage.

I most would like to see more commercial activity: a larger market, pharmacy,
coffee shop etc.

Overall appearance of commercial buildings on Oakmont Drive should be
improved

Please find a way to preserve the beauty and "feel" of Oakmont while attracting
quality commercial establishments such as restaurants, stores such as trader
Joes and Whole Foods (along those lines) maybe a small gift shop where
talented Oakmont artists could sell their creations.

I think the Board needs to maintain and upgrade (where reasonable) the
facilities of Oakmont. As Oakmont ages (and it shows!!), it will take some
creativity, money and leadership to maintain the community. I feel strongly
that the Board needs to get more involved with the outward appearance of
Oakmont. I think it is critical that the Board forge a relationship with the
commercial tenants who are at the entrance to Oakmont. It has been ignored
long enough. The hands-off policy has not worked.
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Good Rules

Most residents welcome the rules that qualify who is eligible to live in
Oakmont, and how they maintain their homes.
For the most part, people want rules to be enforced regarding:

o Parking

o Over 55 Community

o Rentals (though not a rule per se)

o Upkeep of private homes
Parking

* [t's good that the rule about parking cars on the street seems to be recently
enforced. The feeling of safety is extremely important.

* We should see that rules and regulations regarding cars parked in driveways or on
streets are adhered to!!

* The enforced of rules regarding parking of cars, upkeep of homes etc. that give
Oakmont a look of order and beauty.

* [ would like to see less long-term parking on the street & driveways. If it keeps up
we may start to look like Santa Rosa & RP campers & boats next. Lower Property
values!

* Enforce the parking restrictions! People need to use their garage for parking cars,
not as storage unit for boxes!

* Enforcement of various codes such as parking vehicles in garages--- Oakmont used
to look very neat and tidy and is becoming very sloppy looking.

Over 55

* Iam pleased to see that OVA is getting stricter about under age residents

* Enforce residents’ age of 55 to be eligible to live here. Do not support child play
areas, as this is an adult community.

* The adults only over 55 years in age. NO children or children's activities.

* 55+ community. Keep the community an "active community"--not a day care
facility that requires a huge expense. There are more and more baby boomers
moving into the community, which should be taken into consideration. There are
other nearby facilities for that. We are not Spring Lake Village. That niche is filled.

Rentals

* Iam concerned that such a large fraction of the houses in Oakmont are rentals.
Rental owners and renters generally don't maintain their properties as well as
owners do, and they are more transient, and thus less likely to participate in
community support and activities. I think rental units should have to pay a
significantly higher membership fee to discourage renting and to encourage
ownership. This could also be a source of funding for new facilities.

* We should control the number of renters in our village and perhaps establish
rules/guidelines for the owners of these rentals.

* [ think there are too many rentals. There should only be 20% rentals.
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Upkeep of private homes

Homeowners should improve and maintain their landscaping.

Making sure homes and landscaping are kept up.

I would like to see the landscape committee crack down on older poorly
maintained homes so our home values can be preserved.

Would like to see homeowners maintain front landscaping

The improvement of some neglected front yards (homes) -Employ "landscape”
designers -Enforce present regulation

Better enforcement by the Architectural Committee re some of the run-down yards
that are overgrown with dead and/or dying plants, plus better enforcement by the
AC to control trees that overhang walkways and streets, creating a hazard to
vehicles such as motor homes and/or fire trucks that are forced into the opposing
lane in order to avoid the limb hazard.

Better maintenance of outdoor features like pathways and landscaping in common
areas. Also better enforcement of CCR provisions concerning maintenance of
homes and landscaping by owners. A few badly kept homes bring down the entire
neighborhood.

I think we should preserve the entire community and enforce the rules regarding
the maintenance and appearance of homes. No garbage cans left in front, no
weeds and no golf carts parked in front of homes.

A strong Architectural Committee to follow through with the CC&Rs and keep up
the community's appearance

Support of the CC&R's that keep Oakmont homes looking attractive and real estate
values up.

Overreaching Architecture Committee

I would hope that more of the homes are upgraded and that the Oakmont
architectural committee makes it easier to do so. I've heard that the process is
cumbersome and that they are not flexible so homeowners avoid them. It seems a
bit much to ask first to paint or do some landscaping on property you own
Homeowners in HOA's should be allowed to landscape or fence exclusive use
common area. The AC should definitely include one or two members who own in
one of the HOA's. Mary Patricia should not be so adversarial with homeowners.

The biggest issue I have living in Oakmont are the people who volunteer and then
use their positions to be 'enforcers’. For example, the architectural and landscape
committee people could play a more helpful role (i.e. encourage people to plan with
the drought in mind), rather than the reputation they have now - clipboards and
out looking for every little violation.

Rein in architectural committee Nazis

The architectural committee must upgrade outdated policies and procedures.

Less stringent architectural committee/HOA requirements with genuine appeal
process
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* Review some of the outdated rules of the Architectural Committee. While 90% of
the regs. are appropriate, some are outdated and should be reexamined

* An architectural committee that is open to new ideas and willing to work with
homeowners who have a sense of design. Stop the attitude that it can't be done
before you even look at the possibilities.

* A new architectural committee, the current Gestapo approach is VERY upsetting.

* [ believe that the architectural committee should help maintain landscaping
standards--very important for property values and attracting new residents

* Train people in the OVA and architectural committee how to communicate with
residents and possible buyers. So many comments of rudeness and they are "God"
here. This is a community of people that needs to work together, not be at odds and
many of us are open to change but as a community not top down.

* Idon't care for the Architectural Committee and the attitude of the lady in charge.

* Also, please reign in the Architectural Committee. We did not move here to be told
how to use our private property. We are firm believers in an attractive appearance
to our property but should not be told how to achieve that.

* The architectural committee needs better leadership and more objective policies
and not be ruled by a agenda based individual.

* Notso many regulations (especially the architectural committee) - we are all
responsible homeowners!

* (et the Architectural Committee under control. They are impinging on people’s
sense of security and privacy. I have lived here almost 10 years and they have
NEVER sneaked around and took pictures of your property and harassed the
residents. If something is an eyesore I agree it needs to be fixed but they are going
after STUPID things. 1 am looking into selling my house and so are 2 other people |
know....all due to the AC!!!
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RESIDENTS' FEEDBACK TO THE BOARD

Satisfaction with Board Leadership

*  When asked how satisfied they were with the OVA's Board leadership,
a third of the participants had no opinion, pointing to possible lack of
familiarity.

* Only 13% are “VERY satisfied” with the Board. While most of the
remainder is “satisfied”, there does seem to be opportunity for
increasing both familiarity and satisfaction.

+ This is borne out by the large number of open-ended comments
regarding Board responsiveness. Many people wanted to see the
Board listen to the opinions of all the residents, not just a select few.
These comments, and many more, are extracted in the next section.

Satisfaction with Board Leadership

50 45%
40 33%
30
20 13%
8%
10 2%
oI N e
Very satisfied Satisfied No opinion Dissatisfied Very

dissatisfied

* As the following table shows, outright dissatisfaction with the Board is
low across all groups,

+  Newcomers and younger respondents are less likely to have an
opinion about the board’s performance. Older and long-time
residents have the highest levels of satisfaction.

+ There is no difference by gender.

+ People unwilling to pay an increase in dues or a special assessment

are somewhat less satisfied with the Board than those willing to do
SO.
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Satisfaction with the Board by Group

Groups Satisfied No Dis-
opinion satisfied
Women 57% 34% 9%
Men 57% 33% 10%
Age
<66 49% 38% 13%
66-75 54% 36% 10%
76-85 65% 29% 6%
86+ 70% 23% 6%
Live Alone
Yes 54% 38% 8%
No 59% 31% 10%
Moved to Oakmont
<2 years 43% 50% 7%
2-5 years 60% 30% 10%
6-10 years 55% 33% 12%
>10 years 65% 27% 9%
HOA
Yes 57% 35% 8%
No 57% 32% 11%
Dues Increase
Yes 66% 28% 6%
No 45% 41% 15%
Assessment
Not Willing 51% 36% 13%
Somewhat willing 60% 32% 8%
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Residents’ Comments

In response to the question: “What would you like to tell the Board about
your hopes for the long-term future of Oakmont2” many respondents
voiced their desire to see improvements in how the Board responds to the
residents and makes decisions for Oakmont.

Their comments have been categorized into the following broad areas:

* Be Transparent and Listen

* Govern Wisely

* Aftract younger residents, stay up-to-date
* Be Financially Smart: Invest in the Future

* Be Financially Smart: Control Costs

* Kudos

These comments are just a selection of the thousands of comments made

by residents. These have been sorted by demographic group and are
available in Attachment D. (Link)
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Be Transparent and Listen (not to just the “squeaky wheels”)

* [would hope that the Board would become more transparent to our community.
Most people don't even know who is on the Board!

* BE TRANSPARENT! Be accountable. Hold Town Hall style meeting. There are too
many decisions being made based on personal biases and values. Stop catering to
minority voices in the community. Example: pickle ball courts and tot lots and
building office building. Focus on what essentials make Oakmont a desirable place
to live. Be leaders rather than a closed "clique”.

* Keep residents better informed about Board's thinking regarding plans, projects
(some progress has been made on this, so thanks for that).

* Some of us work full time. All the meetings are during the day, which excludes
anyone who works. This is unfair and creates an atmosphere of a one-sided
discussion.

* Actual transparency of significant expenditures for new additions or altering
present facilities, before being acted on, e.g. current matter of adding " Pickle
Courts". No one I've talked to was ever asked what they thought, (most had only
heard a little about Pickle), no survey was taken, with results posted in the
Oakmont News. There has been a lot of negative chatter about this intended action
of the OVA Board going ahead with the new special space designated for it and
approving the over $200,000 cost. This type of OVA Board action certainly mirrors
the negative reaction to the "New Office” multi-million addition proposed a couple
of years ago. Doesn't the Board listen to the Community?

* Transparency of the Board/members and meetings. No secret Board meetings to
getrid of a member that has a differing view point. Accountability of all Board
members. [ would hope the Board would be less "free wheeling"” with our money.
It seems like ridiculous amounts have been paid for various improvements- i.e. the
strip as you enter on Oakmont Drive. Then there's the whole C.A.C. debacle. It seems
like we need leadership with common sense. Some of the decisions that have been
made are so random, and seem to be decided by a few, for a few. Even the Pickle
ball courts- Wasn't it something like 10% of the community that pushed for them,
and now they want spectator seating?? There doesn't seem to be any balance or
prioritizing. Are "needs" being addressed before "wants"?

* Transparency about governance structure and decision making process; involve
the population in decision making by communicating and perhaps voting on some
issues. Do not allow special interest groups to railroad decisions about how to
spend money or set priorities for the whole community. Keep Oakmont affordable
for a broad spectrum of seniors-do not create an enclave for wealthy only

* I'd like to see the Board be more inclusive of divergent opinions and learn how to
lead openly. Currently, it's a farce - and very, very small - even petty - in the way it
does things.

* We need more transparency from the Board prior to committing large sums of
money (our dues) on projects. For example, the pickle ball project should have
been fully disclosed (rather than pushed through by a small number of players).
This survey is a good step in the right direction!
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Drop your personal agendas and listen to the residents. Be more transparent and
only meet in executive session when required by Davis Sterling. Too much is done
behind closed doors.

Be OPEN to new ideas as new people move here and current with what is
happening in other retirement communities. Don't get stuck in what "used to
work.” We have the most beautiful setting of any retirement community and need
to value and honor all people living here and their desires. This survey is a GREAT
beginning. Thank you.

I would hope that the Board conducts itself in a transparent, open environment of
dedicated service to the Oakmont Community - with plenty of opportunity allowed
for input from as many Oakmont people as possible - including putting major
improvements to a community vote.

I would like to see us viewed as a RESPONSIBLE well run community. I would like
to see the residents be able to vote on important matters that are going to cost us
more.

The Board should represent all residents, not only those with the loudest voice.
Listen to ALL the residents, not just the noisy few.

Not allow a few squeaky wheels (i.e. sheep) to derail projects. Correct the injustice
of having two dues- paying ova members from the same address only having one
vote!

Get the facts before acting. Don't react to the noisy few, but dig deeper for the real
facts.

Remember why you serve on the Board; to best serve the needs of ALL Oakmont
residents, not just a vocal few. Don't sacrifice the long-term goals for short-term
gains.

That they listen to everyone NOT just the small group with the loudest voices.
Recognize that Board member are fiduciaries whose basic job is to represent their
constituents and not simply to propose and advocate those projects and policies
which they personally consider important.

Stay the course. Resist endorsing feel good concessions to any elements who want
favors, that cost everybody, but don't stand up to some measure of continuing
benefit for most of our residents.

Please do not succumb to the squeaky wheels who represent just a handful of
residents like the pickle ballers

[ am tired of the few angry complainers making and getting their way and this
simply to try to shut them up. Why not use this survey system to get it right and
keep a record of the results to really get and keep it right.

Pay attention to the results of the survey, instead of approving personal agendas by
a small vocal group of residents.

Be careful about the perceived need to compromise. The challenge will be how to
balance the wants and desires of the new residents with the needs of the existing
residents, which are the majority of Oakmont.

Plan ahead. Don't be pressured by loud group to put their request ahead of others
that are on the planning Board.
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* Stop fighting among yourselves and truly listen to all residents.

* Less bickering, and listen to the whole suburb

* I'mglad the Board finally let go of the plan for building new offices. With the
number of existing empty office buildings that seemed to me to be a big waste of
money. It also reassured me that the Board was (eventually) willing to listen to the
majority and change course, even after investing time and money in a plan that
turned out to be unpopular.

* Take the visions of people from survey and let us participate and support the
necessities for the future of our lives here.

* The Board should not make decisions based on who can scream the loudest but
rather by those who have invested time and money to establish the current life
style.

* Be careful of the many small groups urging pet projects of limited usage by the
majority of the residents such as dog parks, children’s’ playgrounds etc.

* (Continue listening to residents’ opinions, needs and desires. Develop better
communications methods so all Oakmonters feel informed, included and
appreciated. Develop better relations with the local communities so we don't seem
like a bastion of crotchety old people.

* The Board should ask residents often what should be done to the Oakmont
facilities, such as changes and improvements, both in writing and in town hall
meetings.

* [ think the Board, as with any Board will always have dissenters and different
agendas. Hopefully as residents, they can come together to do what's in the best
interests of the community as a whole to preserve the uniqueness of Oakmont
rather than pursue special interests, i.e., if the majority wants something such as a
dog park then that should be pursued. But if it's only a few, then take it off the
drawing Board and revisit at a later time. This survey is s good way to determine
what the majority of residents see as priorities.

* [Einstein said ignorance is doing the same thing over and over but expecting
different results! The Board must stay current with the desires of the community
and be ever vigilant regarding what each generation values so as to never exclude
an idea because it isn't your idea or you think it's not going to be popular. WE
WANT TO BE INCLUDED AND INFORMED CITIZENS OF OAKMONT!!

* The Board should focus on long-lasting improvements and changes which are
needed and will be of value to ALL residents, and not entertain thoughts or
discussions of trendy, temporary desires and wants of a few Oakmont residents.
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Govern Wisely

* We'ressick of things being approved and started on their way and then new officers
being elected and starting out by negating or delaying these plans. The residents
need to cooperate with what a Board has finally decided. We are suffering from
paralysis with all this constant second-guessing, delaying etc.

* [ like to see improvements but sometimes I do not think they are well thought out.
Many of the cost of the projects seem excessive. Board members need to pay more
attention to cost. Bring back old advisory committees. Don't micro manage. It is
hard to attract new Board members with good ideas when there are too many
meetings.

* The Board as a whole has to be a working Board. Too many Board members just
slide by and don't assist with the projects on hand. Some fall asleep at meetings
and this is ridiculous. This makes the workers frustrated and this causes future
candidates to not want to run for the Board. There should be more rules as to
Board member behavior and expectations, signing of a contract, and a quick
resolution to slackers.

* Twould hope that you would encourage more women candidates to serve on the
Board. The population of Oakmont is 2/3 female and there is only one woman on
the Board at this time. Less contentiousness from the residents and amongst the
Board members would help accomplish this. Many women who could serve do not
want to be the target of anger and even threats if they run. Try to not copy our
Congress!

* [ want to see Oakmont managed by Board members who understand their
responsibilities and have the experience and skills required to carry out those
responsibilities.

* We need younger members on the BOD. It would help to have a good
representation from newer residents of the community.

* For all Board member to be more familiar with governing documents.

* [ hope we can blend our personalities and individual skills so that we can work
together to make this community one of ease and opportunity. Presently, the OVA
Board, in my opinion, needs to work more efficiently via public relations in
applying their ideas. Perhaps a training session for members to teach them how
would be beneficial. Once the Board is approachable and working as a cohesive,
effective team, I think professionals who are "in the back seat now" will come
forward.

* ['d like to Board to lead the community to develop a vision for Oakmont in 2025 or
2035 and then for the steps to realize the vision. Oakmont Board's spend too much
time on day-to-day operations that can be delegated to staff and not enough time
dealing with the "big picture”.

* Ifthe Board were run more business-like, the participation would be greater with
more meaningful input.

* [ believe we need a stronger, younger-leaning Board that is willing and able to get
things approved and done after an appropriate amount of invited comment by the
owners. Improvements are being made too slowly, in my opinion.

THE VOICES OF OAKMONT 2015 125



Attract younger residents; stay up-to-date

* Build/update facilities that appeal to all age groups of the community, even though
it might upset some legacy (and more vocal) residents.

* Boomers have different interests than many current residents. Keep abreast of
their interests through surveys such as this.

* Those of us who are younger -- in our early 60's -- expect to age here in Oakmont.
However, I (for one) hope to see Oakmont always have a mix of ages. When we first
moved here, there was little to do if you were not fully retired and a bit of an
attitude towards "boomers." It's better now, but still could be improved.

* [would hope we continue to garner younger homeowners. Activities for these
younger homeowners should be a goal for long-term interest in moving to
Oakmont for a second childhood.

* Generations are changing. Are we looking at future generations and what they will
want?

* Younger age people are moving in and with that a new generation of more
progressive and liberal thinking. I think that the Board should welcome that and
not hang onto out dated thinking and try to hang on to what was. Change is good.

* Keep in mind that there will be many younger people entering Oakmont in future,
and their needs will be different than many of current members. The Board needs
to have some younger members to represent the new arrivals.

* In the future, perhaps Board meetings could be alternated each month; during the
day one month, in the evening the next. In doing so, all residents, including those
that work full time could attend Board meetings, offer their suggestions and share
their opinions.

* [ hope that it starts to change Oakmont to make it more appealing to the boomers,
who want an entirely different experience from our parents, who currently seem to
run Oakmont, make most of the decisions, and direct most of the changes.

* Oakmont needs to stay in the current century with its ideas and try to appeal to a
younger group of baby boomers that would like to move to Oakmont. Oakmont is in
a transition stage as the elderly pass on their properties to their heirs and to new
younger residents.

* [ think it is imperative that we stay current with needs and interests of our varied
age groups and look ahead to those people to come because there are a lot of them!

* That it will be appealing to the next generation of retirees. With income inequality
not going away, my guess is that people who can retire in 20 years will be even
more wealthily than retirees today. Please keep that in consideration because
tomorrow's retirees are going to expect a lot.

* Ensuring that facilities meet the needs on the changing demographic and that
Oakmont continues to be attractive to the next generation of retirees.

* With the median age getting younger, planning should keep up with the life style of
more active residents.

* (et more younger people involved in the Board who have more modern thinking
and ideas
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Be Financially Smart: Invest in the Future

* [ think it is important to be willing to invest in facilities improvements, both for the
benefit of residents and enhancement of property values. I realize many don't
want to spend any money or pay an assessment for improvements, but we really
need to keep abreast of the times in our community's quality.

* Do not be penny-wise and pound-foolish. Invest now to keep the facilities in top-
notch shape.

* We need to increase the dues to enable Oakmont to maintain its way of life. Right
we are patching up instead of replacing worn out buildings. Our dues are to low
compared to other over 55 communities. We should be at the $100.00 level. But
let's not take on to much debt.

» [ feel very strongly that the best way to keep the value of our homes up and have
Oakmont continue to be the best retirement community is to spend whatever
money is needed to keep the facilities first rate. For example, the tennis courts, the
swimming pools, hot tubs, etc. I and my wife are not rich by any means but we are
willing to pay extra fees to keep Oakmont the premier facility that it is. This
protects our investment in Oakmont and gives us the best quality of life.

* Although I don't want to spend a fortune, I believe Oakmont has to renovate
buildings to attract new people. Please be conservative and find ways to do the job
without overspending.

*  We must stop giving away our facilities. $63.00 per head is ludicrous. Unless we
step up the dues, we will really be behind in a few more years.

* Raise the dues, initiate special assessments and find other ways to raise money for
the needed and desired changes to Oakmont. Create a strategic plan that creates a
roadmap for the next five to 10 years so we have a planful way to address
budgeting and projects.

* Improvements that will keep Oakmont competitive with the top retirement
communities so that property values are maintained.

* Keep up with trends in other retirement communities to assure home values

* Your leadership is essential to the health of Oakmont. The community needs some
upgrades to stay competitive with other senior housing developments. They will be
controversial but I hope you have the fortitude to get things accomplished.

* [ would like the Board to start "thinking bigger.” Lessen the small ideas and truly
prepare for the future.

* [ would like the Board to create a long term master plan and stop spending our
funds to patch our facilities - A new larger Berger Center should be at the top of
the list,

* Everything we do here affects our property values, thus, indirectly, our wealth. And
the look of this place affects our overall happiness. This is serious and important
work and proceeding without mission & vision means we will wander from one
objective to the next - muddle through - and degrade rather than improve our
environment.
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* (Continual upgrades are crucial. Current residents will generally be satisfied with
the community as it is (or as it was when they moved in - they chose Oakmont as-it-
was-then). Prospective residents will expect Oakmont to be what it should be now.

* Get more competitive. See what actually Del Webb is planning. Not has. Look at
Trinity. Look at Palm Desert. Look at Arizona has. Compare and plan for and
develop. Look at what Spring Lake Village has and will develop. Plan for the
future. Do not just maintain the pass and present. Get with it. Think short range,
mid range and long term. Have something to hand off to the next Board of
Directors that will change and re-change leadership.

* Prioritize expenditures, create long-range plan, and research needs. Recent
projects have required additional expenditures due to poor initial requirements. It
is easy to spend money, but making sure we get most bang for the money spent
should be a priority.

* The phrase "If it ain't broke, don't fix it" has an application where Oakmont is
concerned. However, improvements are needed on an ongoing basis, and keeping
the look and feel of Oakmont vibrant and fresh should be of paramount concern.
Nothing turns away prospective Oakmont residents faster than tired facilities,
outdated decorating, and "business as usual” attitudes.

* Study other retirement communities around the country such as Hilton Head
Island in South Carolina or even closer in Chico. Use a best practices approach to
develop long-range plans for the aging population of the future.

* [ hope that Oakmont stays fluid, and willing to change with the times. A
community that is just a well-maintained, old concept will wither. Be willing to
eliminate facilities that aren't used (billiards? bocce? whatever..) in order to make
space for new things -- be willing to reconceptualize our available space.

Be Financially Smart: Control Costs

* Keep fees at reasonable low level while maintaining current level of services. Don't
need expensive dog park - have polo grounds, or more pickle ball courts, or kids'
playgrounds - all speak to niche groups only. Bigger is not better. Keep in mind
most retirees have to live on relatively fixed social security.

* Stop wasting money on architects for projects that contractors can do themselves

* We have wealth of amenities right now. [ am concerned about raising dues or
adding assessments to build new amenities that we don't really need, for instance,
pickleball. We already have many unused tennis courts that can be converted. We
aren't even finished paying off the CAC improvements. Let's finish that assessment
before we consider adding more.

* [ hope the Board will stop wasting money on professional services such as all these
architectural drawings and plans unless and until a firm decision is made to
proceed with a project.

* Focus resources on maintaining the EXISTING facilities at a high level of quality.
DO NOT overspend on costly new facilities that result in increases in
fees/assessments.
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I hope that the current Board can keep things mostly as they are. Obviously we
need to maintain and update or facilities as time goes on. We have good bones here
in that we have three Rec Centers and that is enough to support all of the residents
that choose to use those facilities. The Board should try to keep the dues as close to
the $50 mark after we pay off the remodel we did a few years ago. I believe that a
low maintenance fee will attract the middle-income retired couples to Oakmont. If
the cost(s) are too high, then only the couples with the ability to pay those fees will
be able to afford to live in Oakmont

Don't spend money that we don't already have or will be recaptured through
current dues. Safe and dependable economics is what attracts people to retirement
communities where people are on or will be on fixed incomes. From the past
economics woes there is a very large number of residents that have down graded
out of necessity and come here.

Use our dues for real needs rather than personal interests of members of the Board.
Be sure you have community support before major financial investment are made,
which is required by the "By Laws"!

We hope that our Board is fiscally responsible and does not spend our money on
embellishments over critical infrastructure.

It is an excellent senior community. Keep it attractive but don't worry about
"keeping up with the high end Jones"."

We are blessed to be living in this beautiful valley. Try to keep the monthly dues
increase to a minimum.

Work on ways to keep HOA fees as low as possible without having the property
appearance decline over time.

I would hope that you, the Board of Directors, can forget about your personal
"legacy” and leave well enough alone. They spend too much money on unnecessary
projects which requires our retirees to annually increase their living budgets to
keep up. Do the things that REQUIRE doing and stop adding new items to the
meeting agendas. Oakmont is a pretty nice place as it is. We are not a Del Webb
community, thank God. Let those that want to change Oakmont into a Del Webb
move to Del Webb

I hope the Board will stop wasting money on professional services such as all these
architectural drawings and plans unless and until a firm decision is made to
proceed with a project.

Keep us fiscally solvent. Be aware that some earlier residents may not have the
same resources as temporary residents. We should appear as contemporary as
other similar retirement facilities, but, offer better value.

1'd like to remind the Board that this is a "retirement” community. Many, maybe
even most, have fixed incomes and those incomes don't go up at the rate living in
Oakmont has gone up in the last 10 years. What we have is nice. Lets maintain
and replace what we need to.

While attracting "younger seniors" to Oakmont, those of us who are over 65 should
not be forgotten. It would be sad to see older residents have to leave Oakmont
because they can no longer afford to live here. There are many widows and
widowers here that live on a single income and are stretching their budgets to be
able to be in this wonderful place.
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To keep the budget in the positive at all times. Never go in debt!! There is nothing
that is so urgently needed or required to force an overspending!! Do not become
the U.S. Government. We cannot and do not need more than we can afford. Earn it,
not take it!

I would like to see more resident input and control of projects involving large
financial projects, assessments/reassessments of projects and investments needed
that will enhance Oakmont's long term financial stability (and thereby protect our
personal investments in the community), maintain open spaces, maintain/update
the infrastructure we currently have...more is not necessarily better.

We do not want this community to be turned into an exclusive island in Santa Rosa
through grandiose schemes concocted by the Board. People continue to move here
because of the inherent characteristics of the community. Those that want/need
"fancier” facilities and communities have sufficient options within Santa Rosa and
the region, aside from Oakmont.

Focus resources on maintaining the EXISTING facilities at a high level of quality.
DO NOT overspend on costly new facilities that result in increases in
fees/assessments. Continue the current emphasis on vigorous enforcement of
CC&Rs. Nothing will drag down our quality of life and competitive standing more
than out-of-control parking, poorly maintained properties and overcrowded
rentals to below age residents.

Kudos

I would like to tell the Board that their work and diligence to serve our Oakmont
community are highly appreciated by this survey taker! Thank You!

First, Cassie is doing a fantastic job - she is forward thinking about making our
community attractive to prospective future residents.

First, thank you Board members for your work... Thank you to all who created this
survey!

Thank you for your good work.

I appreciate their service and due diligence. I hope others of quality will continue
to serve.

Thanks for doing’ what you're doing'".

I am encouraged by the discussions and decisions displayed by our current Board.
Our current manager is doing an excellent job. Please give her and her staff your
support and cooperation.

The Board has hired a good manager. Follow the manager’s advice. Develop a
5,10 and 20 year general plan that is reviewed and updated once every 5yrs.

Keep up the good work.

Please know you are appreciated, the Board strives for the benefit of all. Itis a
thankless job. Our future with your input, research and knowledge will keep us up
to date and keep us focused toward long-term health. Thank you.

Great idea to create this survey. Make every effort to get feedback from residents so
decisions are made based on hearing from all, not just those attending Board
meetings or the loudest. Thank you for your service.
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* [ would like to thank the Board for working so hard for the betterment of the
community we've recently begun to call "home." Both my husband are so happy we
decided to make the move.

* The Board is doing a good job and going in the right direction in carefully
considering how money should be spent to ensure the successful future of Oakmont,
and we hope they keep on truckin’

* We have a good manager right now. Keep her happy.

* [tappears that Cassie and the Board are working very hard to continue making
Oakmont a very pleasant place to live at their point in out lives. I hope this
continues

* Keep up the good work

* You are doing just fine. This survey is a good idea!

* Thank you for caring about my opinions.

* Let’s all work together and I think they are doing a GREAT job.

* You are doing well---keep up the good work.

* [t'sgood to see the awareness of the present Board and OVA, the facilities are being
well maintained and ongoing maintenance is important.

* The present manager is doing a good job.

* The Board members are to be commended for hiring a competent and proactive
manager, Cassie.

* The Board has been diplomatic and productive in the face of increasing demands
that Oakmont be all things to all people. I don't know much about other retirement
communities, but I like to think that Oakmont is outstanding as a low-key "village"
that has room for lots of life-styles, moving forward with care and clear thinking.
So my long-term hope is that we will keep on that course: no Grand Visions, just
day-by-day progress.
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APPENDIX A - Discussion guide for focus groups

OAKMONT FOCUS GROUPS
Interviewing Guide

EXPLANATION (5)

* Gathering information to provide guidance for the future of
Oakmont. Part 2 of 4 phase research project for LRPC.

* Audio recording so we don’t miss anything you say.

* (Confidential - no names will be used in reporting your comments. |
am an independent researcher.

* Want to hear your personal opinions. Not looking for consensus - ok
to disagree but please respect other’s right to be heard.

* Going to move through a lot of topics in less than 2 hours, so forgive
me if | cut you off in order to move on.

INTRODUCTIONS (Round table) - (10)

* How long lived in Oakmont?

* Why chose to move here?

* Where else did you consider moving? Why NOT there? (Newcomers)

POSITIVE ASPECTS OF LIVING IN OAKMONT (Easel) - (10)
* Best things about living in Oakmont?

* What is Oakmont doing right?

* Pick your top 2 and write down

CHALLENGES FACING OAKMONT TODAY (Easel) - (15)
* Mostimportant issues facing Oakmont today? (broadly, rather than
specific projects or amenities)
* Write down your top 3
* Focusing on 3 that rise to top in group:
o What to do / change in order to tackle these issues today?

GOVERNANCE (5)

Read Definition “the governance structure of the OVA Board of Directors
and committees and their decisions, actions and communications”

* Whatis leadership doing well?

* How could it improve?
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MEMBER SUPPORT (5)
» Specific services to residents that could be improved
* What services would you like to see added?

NEW AMENITIES / PROJECTS (Easel) (15 - 20)

“There are always a lot of proposals for new construction or new
amenities that the Board should consider. what amenities and projects or
initiatives should be the priority for the Board at this time?”

* Write down your top 1-3

* (Gather list on easel / Discuss most popular

FINANCING (5)

* How should new projects be financed if there is not enough money
from current income to fund them?

* Assessments / Fund Raising / Fee for new purchases / Raise monthly
dues?

* Please write down a number from $0 to $50 that represents how
much additional dues you would be willing to pay to have your #1
priority completed.

FUTURE (15 - 20)

Brainstorm in 3 small groups:

Describe what Oakmont should ideally look and be like in 5 years - your
wish list (don’t think about $ or problems implementing)

FOLLOW-UP (5)

If you think of other things that may be relevant or you forgot to say,
please email us at OakmontResearch@gmail.com. We will pass your
comments along to the LRPC.

Please do not share what you have discussed in the group. We want

everyone else to be “fresh” when we talk to them in future research.



APPENDIX B - Survey design and execution
Survey Information

Preparatory Work

The resident survey was created by Kathy Cirksena and Sue Dibble, with
input from the Research Committee of the Long Range Planning Committee in
conjunction with various members of the Long Range Planning Committee and the
OVA Board of Directors. The content was greatly influenced and enhanced by the
four listening sessions and the findings of nine focus groups; defining the survey
topics was a main goal of conducting those two phases of the overall research
project.

Feedback was also sought and given by Dr. David Vlahov, Dean at the
University of California, San Francisco School of Nursing and Dr. Deborah Roberts,
Department Chair of Nursing at Sonoma State University. We were also fortunate to
receive input from Francesca Johnson, CEO of Research Arts who had done the focus
groups. A draft questionnaire was presented to the Board of Directors for their
feedback and received their stamp of approval.

During the fall and winter of 2014, residents’ email addresses were gathered
and collated into an Excel spreadsheet, through an exhaustive process of collecting
and processing email forms. Multiple requests for resident emails were made
through the OVA Manager’s e-blast and the Oakmont News as well as signs
throughout Oakmont and appeals to various clubs and groups. The number of email
addresses available to the OVA grew from 800 to over 2300 by the time the survey

began. Those 2300 did contain a number of duplicates.
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Survey Data Collection Process
Online: On February 1, 2015 invitations were sent via email to 1652 unique
residents, however some of those addresses were wrong resulting in 1639 emails
that were received. This is the invitation that was sent:
Dear Resident,
The Oakmont Village Association (OVA) is in the process of preparing a
Long Range Plan. We are conducting a survey of residents to ask your priorities
for the future.
What facilities are you using now and what would you like to see in the future?
What are your priorities for activities living in Oakmont? To provide a portrait
of Oakmont residents, the survey also asks some background questions
If there are two residents in your household please have each person complete
the survey either using your invitation or their invitation — not both for obvious
reasons. It should take about 10-15 minutes. Please complete as soon as
possible; the survey will close on 2/21/15.
The link below will take you to the survey. There are no identifiers (names or
addresses) in the survey so you can feel free to respond honestly. All data will be
reported as a group.

Password = oakmontlife (copy and paste is easiest)

Questions — contact oakmonthelp @ gmail.com and someone will get back to you
within 24 hours.

Begin

Thank you in advance for your help in planning our future!

Within one day, a glitch in the system surfaced which did not allow the second
person in a household to take the survey. A Sunday call with the survey software

vendor showed us the problem: by allowing the participant to ‘save’ and come back
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to the survey, a second person could not take it. Problem fixed, we resent the survey
link with the following message:
Dear Resident,
We apologize. There was a glitch in the survey so we are sending again. If you
filled it out, please don’t do it again. The Oakmont Village Association (OVA) is
in the process of preparing a Long Range Plan wants to know what you think!
What facilities are you using now and what would you like to see in the future?
What are your priorities for activities living in Oakmont? To provide a portrait of
Oakmont residents, the survey also asks some background questions.
Whether you have your own email address or share with another, please be sure
EACH person in the household completes the survey. It should take about 10-15
minutes. Please answer as soon as you can, the survey will close on 2/21/15.
The link below will take you to the survey. There are no identifiers (names or
addresses) in the survey so you can feel free to respond honestly. All data will be
reported as a group.

Password = oakmontlife (copy and paste is easiest)

Questions — contact oakmonthelp @ gmail.com and someone will get back to you
within 24 hours.

Begin
Thank you in advance for your help in planning our future!
Don't click below unless you really do not want a reminder to complete the
survey. You will not get a reminder if you have completed the survey.

We sent out three reminders: one on 2/12, one on 2/17 and one on 2/21.
Dear Residents,

This is a quick reminder that the survey continues and we really want to know
what you think about now and in the future. Where should we spend our money?

What facilities are you using now and what would you like to see in the future?
What are your priorities for activities living in Oakmont? To provide a portrait of

Oakmont residents, the survey also asks some background questions.

Whether you have your own email address or share with another, please be sure
EACH person in the household completes the survey. It should take about 10-15
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minutes. Please answer as soon as you can; the survey will close on 2/21/15.

There are no identifiers (names or addresses) in the survey so you can feel free to
respond honestly. All data will be reported as a group.

Password/code = oakmontlife (no caps and no spaces)

Questions — contact oakmonthelp @ gmail.com and someone will get back to you
within 24 hours.

Click here to Begin

Thank you in advance for your help in planning our future!
Students: On February 2, four students began their class in Community Health
Nursing in Oakmont. A contract between Oakmont and Sonoma State was approved
by all parties in January. The study received an “exempt” review by the Human
Subject’s Committee at Sonoma State. Umpqua Bank gave us a place to meet and the
OVA office gave the students vendor tags so they could get into the CAC. Their job
was to be available to help residents with the survey whether that be in the home,
on the phone, at Oakmont Gardens, or handing out surveys. The best places to pass
out paper surveys were Bingo and the CAC. Students also made a series of reminder
phone calls to those that had not turned their paper survey into the office. No one
received more than two calls.
Volunteers: A number of folks from the Long Range Planning Committee and their
friends volunteered to pass out paper surveys at Oakmont events.
OVA Office: The staff at the OVA office had four important functions - they fielded
phone calls, passed out paper surveys, collected paper surveys, and sent a letter to
all residents who did not have an email on file informing them of how they could
participate in the study. The letter went out on February 9th to 1112 households. A

copy of the letter is below.
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LETTER SENT TO NON-EMAIL HOUSEHOLDS:

Your invitation to participate in the
OAKMONT RESIDENT SURVEY

You'’re important—speak up!

>A short survey is being sponsored by the Oakmont Village Association Board of Directors
and your participation is needed.

>The OVA Board is seeking input from all members to guide decision making and long range
planning.

>Every paying member of OVA is eligible to complete the survey.

>Every member in Oakmont has a chance to respond to the survey by choosing one of the
options below.

There are several ways for you to take the survey. Please choose one
of the following:

1. Email your name and address to oakmontsurvey@gmail.com to
receive a link to the online survey

2. Go to the Computer Learning Center in the CAC during the
following hours to do the online survey:

Feb. 3 1p.m.to4p.m.
Feb. 13 9 a.m. to noon
Feb. 14 10 a.m.to2 p.m.

3. Call or go to the OVA office (707-539-1611) if you:
a. Need a paper survey to complete
b. Would like a volunteer to help you complete the survey
by phone or in person
c. Have questions about completing the survey

Survey closes February 21, 2015

Special email addresses were set up to accommodate questions and feedback from

the residents.
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Oakmonthelp@gmail.com: We responded to 151 questions about the survey.

Oakmontsurvey@gmail.com: We responded to 348 questions about the survey.

The most common questions were what was and how to use the survey passcode;
requests for links for themselves or their spouse; and to remove “unsubscribe”
because they hit that link rather than the survey link.
Important Message about Anonymity

In the original spreadsheet email addresses were linked to names and street
addresses. Those data were held by a Board Member, Andie Altman, so that only the
email addresses were transmitted to one person on the research team for purposes
of sending the survey. The email addresses were utilized to send survey and
reminders. They were not downloaded with the data into the program used to
create the findings so they are not available to match with the individual data.

In addition we collected names, addresses, phone numbers and email
addresses on forms completed when we handed out the paper surveys. That
information was only used to have the students complete reminder calls and to
insure that no one completed more than one paper survey. Those pages were given
to the Andie Altman to harvest the email addresses and then they will be destroyed.
There is no way to match an individual to their data by the research team.
Important Message about Duplicate Entries

The only duplicate entries that we found were when data was being entered
and the WiFi at the CAC failed -- resulting in the need to start over. This happened
over 25 times. The WiFi when it worked was so slow that it took almost 12 minutes
to enter data that should have taken less than five. We saw no evidence of same

person filling out the survey multiple times.
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RESPONSE RESULTS: 34% of all residents and 48% of available residents
Online and Paper Surveys: Paper surveys were completed by 389 residents. In
looking at the paper survey response
€ Paper Surveys Handed Out = 440

» Handed out by office staff = 187

» Handed out by volunteers = 45

» Handed out by students = 208
The completion rate for the paper surveys that were distributed, including 2
reminder phone calls for those that had not returned the survey, was 88%.

A total of 1250 online surveys were completed, which included 31 home
visits, phone surveys, and personal interviews. By deducting those 31 non-online
completes, we would have a total number of surveys completed via the internet of
1219. Three reminders were given to those who received the email invitation. Since
some respondents shared email addresses, calculating an actual response rate is
challenging.

The OVA reported that there are 4634 dues paying Oakmonters in the month
of February - the survey month. Included in that number are those that are using
their homes as vacation or weekend properties, those living in Oakmont gardens
(n=186), those properties being “flipped”, being held vacant during probate etc.
However, even using 4634 as a denominator and 1639 as the numerator, the response
rate would be 35.4%, as a worst-case scenario. Another approach to calculating a
response rate could include the following:

» Initial Emails (no duplication) = 1639

+
» Surveys Handed Out = 440
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+

» Unique email requests for a survey link = ~200
+

> Letters to residents without email = 1112

The sum of these methods for reaching residents is 3391. If we then used 3391 as
the denominator and 1639 and the numerator, the response rate would be 48%.
Students: The students were a significant contributor to our research in that they:

Provided 280 hours of data collection and data entry
Phone Surveys Completed = 6

Home Visits = 6

In person interviews = 18

Reminder calls = 126

Handed out 208 paper surveys

VVYVYVYYVYY

The most important factor in working with students on this project was that these
future nurses learned that seniors are not defined by their diseases but by their

activities and friends.
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APPENDIX C - Survey questionnaire (Paper Version)

Oakmont Resident Survey - February 2015

Survey number ___ o
The OVA Board of Directors is sponsoring this survey of all Oakmont residents to get your
input into planning for future projects and initiatives. What are your priorities? What do you
participate in now? How can OVA better meet the needs and interests of the residents? Your
answers will be important input into the Board’s planning for the near future and long term.
All data will be reported as group information, not as individuals. Thank you for all your help.

Please circle the number of your answer. Please provide one answer for each question unless
otherwise directed.

1. Do you live in Oakmont?

(1) Yes (2) No - please contact OVA to get the non-resident survey

2. Where did you live just prior to Oakmont?

(1) Northern California (2) Southern California

(3) Another State (please specify):

(4) Another Country (please specify):

3. Do you own or rent the house you are living in?

(1) Own (GO TO 3B) (2) Rent (SKIPTO 4)

(3) Live at Oakmont Gardens (GO TO 3A)
3A. Did you live in Oakmont before moving to Oakmont Gardens?
(1) Yes (2) No
3B. Did you rent in Oakmont before you bought?
(1) Yes (2) No

4. How long ago did you move to Oakmont?

(1) Less than two years (2) 2-5 years
(3) 6-10 years (4) More than 10 years

THE VOICES OF OAKMONT 2015 143




5. What things are important to you about living in Oakmont? (please rate the following):

Very
Important

Important

Somewhat
Important

Not
Important

Not
Applicable

Close to my
Family

(1)

(2)

(3)

(4)

(5)

Clubs in
Oakmont

(1)

(2)

(3)

(4)

(5)

Cultural
Events

(1)

(2)

(3)

(4)

(5)

Fitness
Opportunities

(1)

(2)

(3)

(4)

(5)

Golf Courses

(1)

(2)

(3)

(4)

(5)

Good
Neighbors

(1)

(2)

(3)

(4)

(5)

Oakmont
Facilities

(1)

(2)

(3)

(4)

(5)

Open Space
in Oakmont

(1)

(2)

(3)

(4)

(5)

Property
Value

(1)

(2)

(3)

(4)

(5)

Rural
Surroundings

(1)

(2)

(3)

(4)

(5)

Safe
environment

(1)

(2)

(3)

(4)

(5)

Single level
house

(1)

(2)

(3)

(4)

(5)

Social
Opportunities

(1)

(2)

(3)

(4)

(5)
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6. Where do you get most of your information about things that are happening in Oakmont?
(Circle all that apply)

[1] Oakmont News [2] Calling OVA Office

[3] Friday E-Blast from Cassie [4] Oakmont Website

[5] Online Videos of Oakmont Activities [6] Social Media (Oakmont Buzz, Next Door)
[7] Other:

7. Finding information about living in Oakmont is:
(1) Very Easy  (2) Easy (3) Hard (4) Very Hard
8. Is your house in an area that is maintained by a Homeowners Association (HOA)?
(1) Yes (2) No (3) Don't know
9. Are there children under the age of 18 who visit you in Oakmont?
(1) Yes (2) No (SKIP TO 10)

IF YES: 9A. Do they use facilities like the pool or tennis courts?

(1) Yes (2) No

10. What types of pets do you have? (Circle all that apply)

[1] None [2] Cat
[3] Dog [4] Other

11. What was your age on your last birthday?
12. What is your gender?

(1) Female (2) Male

13. Currently, how active are you in Oakmont activities, clubs, and events?

(1) Very active (2) Somewhat active

(3) Not very active (4) Not at all active
14. How many Oakmont Clubs do you belong to? (If none, put in 0)

What club are you most involved with?
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15. Do you volunteer in Oakmont?

(1) Yes (2) No

16. Currently, do you drive a car?

(1) Yes (SkIPTO 17) (2) No (3) Prefer not to say (SKIP TO 17)

IF NO: Since you have not been driving, how do you get around? (Circle all that apply)

[1] Oakmont Bus

[2] Paid driver/taxi

[3] Volunteer/friend/spouse/child
[4] Walk

[5] Don't go out to Oakmont activities

17. Within the last year, when was the last time you played golf on an Oakmont course?

(1) Last Week (2) More than a week ago but less than a month
(3) A month ago (4) More than a month ago but less than 6 months
(5) Six months or more (6) Never

18. How often do you eat or drink at the Quail Inn (at the Oakmont Golf Course)?

(1) Never (2) Rarely
(3) Sometimes (4) Often
(5) Very Often

19. Which of the following OVA sponsored activities have you done in the past year? (circle all
that apply)

[1] Gone to a movie at the Berger Center or East Rec.
[2] Gone to an event at the Berger Center

[3] Taken a class

[4] Participated in a discussion group

[5] Other:

[6] None of the above
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20. What indoor OVA facilities do you use? (Circle all that apply)

[1] Art room [2] Berger Center
[3] Billards Room [4] Card room

[5] Computer Center [6] East Rec

[7] Fitness Center [8] Library

[9] Meeting Rooms [10] West Rec

[11] None of the above

21. How important to you is direct access from Oakmont to Annadel State Park?

(1) Very important (2) Important

(3) Somewhat important (4) Not important

22. What outdoor OVA facilities do you use? (Circle all that apply)

[1] Bocce [2] Horseshoes

[3] Hot tub/spas [4] Lawn bowling

[5] Petanque [6] Pickle Ball

[7] Picnic areas [8] Swimming Pools

[9] Tennis Court [10] None of the above

23. OVA owns about 17 acres of hillside land on Stonebridge Road which is mostly vacant.
Which of the following options would you like to see for the future?
(1) Leave as open space

(2) Rebuild existing exercise equipment, improve the path and fencing
(3) Reserve for development by OVA
(4) Other:

24. The Berger Center receives heavy use and some residents think it needs to be upgraded.
Which of the following comes closest to your opinion about what is needed at the Berger
Center?

(1) Do nothing, let it be
(2) Continue to maintain the Berger Center but do no upgrading

(3) Update the existing Berger Center with improvements such as flooring, kitchen, sound
system or other renovations

(4) Implement a significant expansion of the Berger Center that would add space as well as
update facilities.

(5) Tear it down and start over
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25. Currently OVA dues are less than $65/person. How much MORE are you willing pay per
month in order to maintain/update Oakmont facilities and common areas?

(1) 810 (2) 520
(3) $30 (4) s40
(5) S50 or more (6) Nothing more

26. What indoor projects/amenities/initiatives should the Board consider? (Circle one number
from 0 to 10 for each proposal - a higher number means it is a higher priority for you)

Expand Fitness Center 012345678910
Expand Art Rooms 012345678910

Create an indoor central gathering space (like a coffee
house or wine bar)

Create Adult Day Health Care on site 012345678910
Build an indoor Pool 012345678910

012345678910

27. What outdoor projects/amenities/initiatives should the Board consider? (Circle one
number from 0 to 10 for each proposal - a higher number means it is a higher priority for you)

o
=

345678910
Update Oakmont entrance signage 012345678910

Work with city to improve safety of sidewalks and streets

Trips to nearby activities such as plays, baseball games, or

. 012345678910
musical events

Solar panels on OVA facilities 012345678910
Expand Community Garden 012345678910
Community wide Wifi 012345678910
Commission Public Art 012345678910
Build pickle ball courts 012345678910
Build a dog park 012345678910
Build a children's playground 012345678910

28. Obviously some projects listed above will cost a significant amount of money that dues will
not cover. One way of funding upgrades and new projects is a special assessment. Are you
willing to support a one time assessment to fund the projects you want?

(1) Very Willing (2) Willing (3) Somewhat willing  (4) Not at all willing

How much money would you be willing to pay as a special assessment, if one were necessary?
(please use numbers)
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29. What is your employment status? (Circle all that apply)

[1] Retired [2] Working full-time
[3] Working part-time [4] Disabled
[5] Unemployed

30. Do you live alone?

(1) Yes (SkiPTO 31) (2) No (GO TO 30A) (3) Prefer not to say (SKIP TO 31)

30A. Who lives with you? (Circle all that apply)

[1] Spouse or spouse equivalent [2] Adult child/grandchild

[3] Roommate [4] Caregiver

31. Do you have a close friend here in Oakmont?

(1) Yes (2) No (3) Prefer not to say

32. Do you have people in Oakmont you can call on for help?

(1) Yes (2) No (3) Maybe

33. How would you rate your qualify of life today? (Please circle a number between 0 and 10.
A higher number=a better quality of life)

0 1 2 3 4 5 6 7 8 9 10

34. Would you say that in general your physical health is:

(1) Excellent (2) Very Good (3) Good
(4) Fair (5) Poor

35. Would you say that in general your memory is:

(1) Excellent (2) Very Good (3) Good
(4) Fair (5) Poor

36. Do you experience hearing loss?
(1) Yes (2) No

IF YES: 36A. Do you have trouble hearing at OVA events even when you are wearing
your hearing aids?

(1) Yes (2) No (3) Don't have hearing aids
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37. Which of these categories describe you? (circle all that apply)

[1] American Indian or Alaska Native [2] Asian
[3] Black or African-American [4] Hispanic, Latino, or Spanish origin
[5] Native Hawaiian or Other Pacific Islander [6] White

[7] Prefer not to say
38. Is English your first language?
(1) Yes (2) No

39. What is the highest degree or level of school you have finished?

(1) 12th grade or less (2) Graduated high school or equivalent
(3) Trade School (electric, cosmetology, etc) (4) Some college, no degree

(5) Associate degree (6) Bachelor's degree

(7) Master's degree (8) Doctorate (PhD, MD, JD, DC, ND, etc)

40. How concerned are you about meeting your current financial needs?

(1) Not at all concerned (2) Somewhat concerned (3) Very concerned
41. Is Social Security (or a similar program) your only source of income?

(1) Yes (2) No

(3) Not old enough for Social Security  (4) Prefer not to say

42. How concerned are you about meeting your financial needs as you age?

(1) Not at all concerned (2) Somewhat concerned (3) Very concerned

43. How long are you planning to stay in Oakmont?

(1) Less than 5 years (2) 5-10 years
(3) More than 10 years (4) Rest of my life

(5) I'm not sure

44. Would you consider moving to Oakmont Gardens, if you needed more care?

(1) Yes (2) No (3) Maybe
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45. Have you had occasion to call or go to the OVA office in the past year?
(1) Yes (2) No
46. How satisfied were you with your experience with the OVA Office?

(1) Very Satisfied (2) Satisfied
(3) Dissatisfied (4) Very Dissatisfied

47. Currently the OVA office hours are Monday to Friday from 9-5. Do these times meet your
needs?

(1) Yes (2) No

IF NO: 47A. What additional hours would best meet your needs?

(1) Extended daytime hours (2) Evening hours (3) Weekend hours

48. How satisfied are you with the OVA Board's leadership?

(1) Very satisfied (2) Satisfied (3) No opinion
(4) Dissatisfied (5) Very dissatisfied

49. What do you like and think should be preserved about Oakmont?

50. What improvements in Oakmont would you most like to see in the near future?

51. What would you like to tell the Board about your hopes for the long-term future of
Oakmont?

52. DID YOU HAVE SOME HELP COMPLETING THIS SURVEY? 1 YES 2NO

Thank you for taking the time to share your views with the OVA Board.
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Murray, Susie

P
From: Mozart Beethoven <symphony313@hotmail.com>
Sent: Tuesday, December 08, 2015 7:36 PM
To: Murray, Susie
Subject: Oakmont homeowner votes "No"

Dear Mr. Murray,

| own a house at Oakmont near Berger Center. May | take this opportunity to
strenuously object to the construction of Pickle Ball courts, especially at that
location!

| hope this vote or protest counts.

Happy Holidays to you and your family,

Elizabeth Doyle






Murray, Susie

From: Judy Salmina <jsalmina@hotmail.com>
Sent: Tuesday, December 08, 2015 9:04 PM
To: Murray, Susie

Subject: Pickleball

Please help us get our courts built in the space that so many have worked so hard for! Time, money and patience plus!
This wonderful sport belongs in our community!! Thank you Sent from my iPhone






Murrar, Susie

From: NEBeltrano <neb49@sonic.net>

Sent: Wednesday, December 09, 2015 7:24 AM
To: Murray, Susie

Subject: support for Oakmont Pickle ball courts

Dear Susan,

| support the construction of new pickle all courts as proposed at Oakmont. The plan meets all the
requirements posed by the city. The need for this senior sport is growing significantly. The Oakmont pickle
ball club has approximately 135 member; the lawn bowling club has 100 member; the bocciball club has
approximately 50 and the tennis club has approximately 125. The need is evident and the impact on the
community is well mitigated.

Thank you for your attention to this matter.
Nick Beltrano

6961 Oakmont Drive
707 538 0640






Murray, Susie

s
From: Jane Gyorgy <jane@deepvac.com>
Sent: Tuesday, December 08, 2015 1:20 PM
To: Murray, Susie
Cc: Anita Easland; Noel Lyons
Subject: Fw: Helen Wood Letter

Susie:
Here is a letter from Helen Wood that she authorized me to pass along to you.

Jane Gyorgy

From: Helen Wood <lhelenwood@gmail.com>

Sent: Sunday, October 18, 2015 9:40 PM

To: Jane Gyorgy

Subject: Helen Wood Letter

Hi Jane, please make changes or additions to the following:
Helen Wood, age 73, live at 490 Oak Vista Ln
Oakmont resident for 4 years.

Pickelball is important to my mental and physical
health and welfare....

As basic design failures continue to creep up,

my physical activity choices demand changes....

AND Pickelball has exceeded all my expectations

for challenges, fun and lots of laughter!

..... So please build the Pickelball courts at the CAC
where we are "welcomed" and not just tolerated as a
nuisance to surrounding neighbors in the "canyon"

at East Rec Center.

Helen



choices for exercise

Sent from my iPad



Murray, Susie

SRR =
From: Jane Gyorgy <jane@deepvac.com>
Sent: Tuesday, December 08, 2015 1:18 PM
To: Murray, Susie
Cc: Anita Easland; Noel Lyons
Subject: Fw: Louise
Susie:

Here is what Louise Orsetti Leck wrote to me and provided her permission to pass along to you.
Jane Gyorgy

From: Jane Gyorgy

Sent: Monday, October 19, 2015 12:02 PM
To: Jane Gyorgy

Subject: Louise

Louise Orsetti Leck

Jane,

| am Louise Leck, an Oakmont Pickleball player. I've just seen on-line that you attended Mills College. | am a
2011 Mills College graduate too. My husband and | have not retired yet, but bought a home in Oakmont in
2012 when the prices were low. | hope we eventually get the Pickleball courts built! My private email address
is: louiseleck@comcast.net

Sent from my iPhone






Murrax, Susie

From: Nadya Mool <nadyamool@live.com>
Sent: Monday, December 07, 2015 6:07 PM
To: Murray, Susie

Subject: Pickleball in Oakmont..Yes

Hallo Susan..

My husband and | learned about a year ago to play this game and it has increased our energy, helped in
making new friends, and provided laughter (and the will to win too).

It's a game that is so comfortable for those of us over 60..well 65. It would benefit the community as a selling
point to newcomers as it is spreading quickly throughout the U.S. It would be a contemporary sport for those
of us called "active."

| hope you consider positively pickle ball courts in Oakmont...it would be a fine addition to a fine community.
Best regards,

Nadya and Denny Mool
421 Trail Ridge Place
Oakmont






Murraz, Susie

From: Richard Duncan <richardgduncan@comcast.net>

Sent: Monday, December 07, 2015 9:19 PM

To: 'Jeannette'

Cc: Murray, Susie; donnpaulson@sbcglobal.net; Don and Donna Forst; Don Pennington;

Julie Kiil; "Ellen Mufson'; Robert Bergeron; Rosalie Parks; donnahopley@yahoo.com;
el888@comcast.net; robert-hixson@sbcglobal.net; Tony Lachowicz; 'Wes Doerr'
Subject: RE: Voices of Oakmont (OVA Study and Survey)

Well said Jeannette. Thank you for your persistence and articulate explanation for this well-founded
objection to the proposed intrusion onto our peaceful enjoyment of birds, vistas, and all other values
that makes Oakmont such a desirable retirement community. This Pickleball proposal is antithetical to
all of those values.

Certain influential voices, with blatant conflicts of interest, have attempted to skew the debate in one
direction, without considering repeated surveys, petitions, and appeals.

| hope the Planning Commission recognizes all the objections and sides with the majority of this
community who have expressed their opposition to the minority, vociferous, proponents of this
project.

Regards,
Richard

From: Jeannette [mailto:jeannelu@aol.com]

Sent: Monday, December 7, 2015 6:37 PM

To: donnahopley@yahoo.com; el888@comcast.net; robert-hixson@sbcglobal.net; richardgduncan@comcast.net
Subject: Fwd: Voices of Oakmont (OVA Study and Survey)

| had a sudden inspiration to write this last night. | wasn't sure that Susie would include it because the meeting is so soon,
but | looked just now and "Voices of Oakmont" and my letter have appeared on the agenda as Item L. Hope it does some
good!

----- Original Message-----

From: Jeannette <jeannelu@aol.com>

To: smurray

Cc: jeannelu <jeannelu@aol.com>

Sent: Sun, Dec 6, 2015 9:21 pm

Subject: Voices of Oakmont (OVA Study and Survey)

Hello Susie,

In my previous correspondence (Aug.7,2015) , | included a link to a document called Voices of Oakmont. I'm not certain
that the link is still working, so I'm attaching a copy of the document to this e-mail. | hope that Voices of

Oakmont will be included among the materials to be considered by the Planning Commission in determining if a use
permit for four pickleball courts at the Central Activity Center should be granted. | might note that, although the project
description refers to "multipurpose courts" for such activities as "pickleball, volleyball, badminton, etc, in reality the
"multi purpose court" was eliminated from the plan quite some time ago. All that remains is four courts for pickleball.

Using our dues money, the OVA Board of Directors directed the Long Range Planning Committee to proceed with a study
and survey of Oakmont residents, their use of the facilities, and priorities. Working with consultants, the Long Range
Planning Committee produced the attached final report "Voices of Oakmont". Soon thereafter, the Oakmont Board of
Directors dissolved the Long Range Planning Committee and announced that they, themselves, would take on the task of

1



developing a long range plan and establishing priorities. To my knowledge no such plan has been developed.

| think that the report is quite relevant to the proceedings of the Planning Commission because it sheds some light on
Oakmont residents' priorities for development:

1)The three most utilized indoor facilities are the Library 67%, the Berger Center 67% and the Fitness Center 57%. (page
54)

2) Among outdoor facilities the most used are the swimming pools 59% and the Hot Tubs 34%. The Pickleball courts at
the ERC are utilized by only 8% of respondents. (page 55)

With respect to priorities of residents for expansion/ and or new facilities, the following percentages are shown. (page 21)
Central Gathering Place 34%

Expansion of Fitness Center 25%

Dog Park 19%

Indoor Pool 19%

Pickleball 13 %

Clearly, if a Long Range Plan is developed for Oakmont, plans for the CAC may include an expanded Fitness Center, an
expanded library, and improvements to the Berger Center. All three of these facilities are currently located in the Central
Activities Center. Already there is a committee at work deciding if the Berger Center should be expanded or even rebuilt
entirely. If any or all of these expansions occur, obviously there will be a greater demand for parking at the CAC/Berger
parking lot. A variance for the pickleball court parking should not be granted in isolation. The parking survey conducted
by the Pickleball Club was completed in July. This is a period of time when many residents are away on vacation. Would
the same results be obtained in September, or on a rainy winter day? Fewer residents may choose to walk or ride bikes
in inclement weather. | urge the Planning Commission to require OVA to present a complete plan for development of the
Central Activity Center lot before granting a parking variance. Please do not allow piecemeal construction without a
comprehensive plan for development of the CAC property in the near future.

Another serious consideration is the environmental factor--noise. Clearly pickleball will cause quite a bit of noise in what
is now a relatively quiet serene area. From the study we can see that many residents use the hot tubs and swimming
pools. They like relaxing and reading on the CAC pool deck, and conversing in the hot tub. As a result of the survey, a
"central gathering area" was established in the patio area of the CAC. . Many residents now enjoy coffee, pastries, and
conversation in this area which is less than 250 feet away from the proposed pickleball project and is obviously a
"sensitive sound receptor”. Yet there is no provision in the proposed plans to reduce noise to the "Central Gathering
Area". Using the data from the Voices of Oakmont report, it appears that the 8% of residents who sometimes play
pickleball feel that they are entitled to impose a new noise nuisance on the 59% of residents who use the swimming pool,
the 34% that use the hot tub, and the 34% that now enjoy conversation in the "Central Gathering Area". | urge the
Planning Commission to reject the permit application because pickleball courts are simply not compatible with the existing
activities in the CAC area.

Sincerely,

Jeannette L Luini
Oakmont Resident
6533 Stonecroft Ter
Santa Rosa, CA 95409

This email has been checked for viruses by Avast antivirus software.
www.avast.com




The OVA CAC Multi-Purpose Sports Courts

> 1168 signatures on a Petition to halt the Project
4677 member = 25% of Community

a "Significant" portion of our Community
Petitions have never been acknowledge or addressed
by the Board of Directors

» This project is not compatable with current & future
land uses at CAC

» Parking, Sound & Visual Impact studies submitted by the OVA
in support of its application are incomplete, misleading &
inaccurate

» The proposed site location is not in accord with Santa Rosa's

General Plan 2035
which helps preserve greenbelts & views of our beautiful natural resources



V1-2: Pool View- Visualization pg.6 [135 foot fence on dominant open side approx. 50 ft. from sports courts]

Plexiglas with only 50% of the acoustic protection & will create a higher clorine vapor concentration
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CAC Gym with an Easterly View

Impacted Southerly view from equipment







Laurel Leaf Pl. northerly view - visual impact

> the Project site is located on the CAC Putting Green

» there has been no recent soil or core study of this Swamp land

» The Swamp land perimeter is a perennial breeding ground

> Horseshoe courts are and have been located on this site for years

> though the responsibility of Maintenance it has been allowed to go fallow
during the course of this Project




21 ft.

10 ft.

Multi-Sports Court Plan 5/11/2015

Spectator Bleachers — Benches — "Waiting area"
for 8 players waiting to play [2x 210 ft. = 420 sq.ft.]
No tournaments just Round Robins

Give it a generic name and make it into what you want

Possibility of increased acoustic impact

10 ft.

21 ft.



July 6, 2015 at 1:33:35 PM pg.3 of photos
Parking Study administered by the AdHoc Committee for Pickle Ball
80 photos on 12 page half of which look similar to this
These photos do not actual represent the flow of our daily traffic
A Parking Variance was issued based on these documents

This will potentially impact our more important Maintenance Issues

February 10, 2016 1:06 PM
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January 15 10:20 AM








