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MySantaRosa Citizen Request Management System

In an effort to help citizens easily request City services and keep track of requests, the City of Santa Rosa has launched a Citizen Request Management system (CRM) called MySantaRosa. The new program will help connect residents to the correct city personnel to answer questions, requests or address issues. 



MySantaRosa Objectives

Easily allow citizen requests for City services
Keep track of citizen requests

Provide alternative to phone

Website and mobile

Link to current internal workorder systems
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Citizens can enter a service request online at any time under the MySantaRosa link on the City’s website: srcity.org/MySantaRosa. These requests are automatically routed to the appropriate City staff person using software from Government Outreach, a leading online provider of citizen relationship management (CRM) solutions for local Governments. 

Citizens who still prefer to contact the city by phone can still call to report an issue. City staff will enter their request into the system, and provide the resident a resolution date with a unique tracking number to check on the status. Residents who provide an email address receive an online account and email status updates informing them of the turnaround time of the service request. The appropriate City staff member will review the request and can follow up with the resident directly. Multiple language options are available to users. 
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* Provides online requests for over 20 topics

e Abandoned Vehicles
* Creek Trail Maintenance
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Does not allow web/mobile entry of critical health or safety issues. Those still require a call into the appropriate City function or 911.
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e Smartphone and tablet access
* Free “app” from iTunes and Android Stores
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Please pick what the issue is abou

Homeless Encampment

No Water

Park Mainienance
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A Mobile application is available to residents to submit requests from anywhere in Santa Rosa at any time using an iPhone, Android, or any other web-enabled device. On iPhones and Android devices, GORequest App users simply open the application, select an issue, take a picture, and tap submit – the phone logs the exact location and sends the request directly to the appropriate employee. The mobile app can be downloaded for free by searching for GORequest in the Apple App store or Android Market. 
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* Available now

e Ready for broad public
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Welcome to Santa Rosa, California

Just 55 miles north of San Francisco, you'll find a vibrant city overflowing with all you love about California. Welcome to Santa
Rosa, where everything comes together. Wine country and farm country, redwaod forests and rivers, lakes and aced)
center, our charming, thriving downtown, lined with intriguing shaps and restaurants that delight casual dine

alike.

What's Happening in Santa Rosa

Coffee with a Local Leader - Amy Cooper, Director of Sonoma County Animal Care & Control
05/15/2013 Community Engsgement Program
Please join us in our expanded program, Coffes with a Local Leader and get to know Amy Cooper, Diractor
of Sonoma County Animal Care and Contral. Ask questions, learn about the new Love me, Fix me
Program, and how you can bacome more invalvad.

Sonoma County Animal Care and Control

04/03/2013 City Manager's Office
The ACC vill be holding Community Outreach mestings and hosting an enline survey aimed at realizing an
efficient and collaborative system for animal services that benefits our entire community.

Preparing for The Earthquake
04/02/2013 Santa Rosa Fire Department, Community Outreach
Steps for before, during, and after The Big One
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VISITORS RESIDENTS BUSINESS GOVERNMENT DEPARTMENTS

Search Santa Rosa
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I Would Like To...

PLEASE SELECT

et CDunEﬂ InfDrmatan

Learn about CIP projects

Learn about the Mayor's Gang Pre
MySantaRosa ONLINE problem re]
On-Line Permitting System
Open Bids, RFPs and Quotes
Pay my water bill

Prepare for Emergencies
Request an Accommodation

CITY OF SANTA ROSA
BUSINESS HOURS:
Mondsy - Thursday:

:30am - 5:30pm

Friday: 8:00 am - 5:00 pm
Altemate Fridsy: closed - View schedule:

Community Development
Wondsy - Thursday: 9:30am - 2:30pm

CITY HALL:

100 Santa Rosa Avenue
Sants Rosa, CA 95404
Tel. (707) 542-2010
Fax (707) 543-3030

launch

Open Vs. Closed Requests by Month
For Date Period 05/01/2012 through 04/30/2013
| W opened M Closed [ Requests Open at End nannth'
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In addition to providing residents with a better tool to communicate with the City, the program provides several other benefits to City management, including the collection, tracking, and archiving of requests, as well as allocating a single point of contact for each possible issue. City department managers easily view their entire department’s productivity and responsiveness and make process improvements as necessary.
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