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MySantaRosa Citizen Request Management System

In an effort to help citizens easily request City services and keep track of requests, the City of Santa Rosa has launched a Citizen Request Management system (CRM) called MySantaRosa. The new program will help connect residents to the correct city personnel to answer questions, requests or address issues. 




MySantaRosa Objectives 

• Easily allow citizen requests for City services 
• Keep track of citizen requests 
• Provide alternative to phone  
• Website and mobile 
• Link to current internal workorder systems 
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Citizens can enter a service request online at any time under the MySantaRosa link on the City’s website: srcity.org/MySantaRosa. These requests are automatically routed to the appropriate City staff person using software from Government Outreach, a leading online provider of citizen relationship management (CRM) solutions for local Governments. 

Citizens who still prefer to contact the city by phone can still call to report an issue. City staff will enter their request into the system, and provide the resident a resolution date with a unique tracking number to check on the status. Residents who provide an email address receive an online account and email status updates informing them of the turnaround time of the service request. The appropriate City staff member will review the request and can follow up with the resident directly. Multiple language options are available to users. 



MySantaRosa Web Overview 
(www.srcity.org/MySantaRosa) 

• Provides online requests for over 20 topics  
• Abandoned Vehicles 
• Creek Trail Maintenance 
• Dead Animals 
• Graffiti 
• Park Maintenance 
• Potholes 
• Parking Meter Problems 
• Street Signs 
• Street Lights  
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Does not allow web/mobile entry of critical health or safety issues. Those still require a call into the appropriate City function or 911.




MySantaRosa Mobile Overview 
 

• Smartphone and tablet access 
• Free “app” from iTunes and Android Stores 
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A Mobile application is available to residents to submit requests from anywhere in Santa Rosa at any time using an iPhone, Android, or any other web-enabled device. On iPhones and Android devices, GORequest App users simply open the application, select an issue, take a picture, and tap submit – the phone logs the exact location and sends the request directly to the appropriate employee. The mobile app can be downloaded for free by searching for GORequest in the Apple App store or Android Market. 




MySantaRosa Status 
 

• Available now 
• Ready for broad public launch 
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In addition to providing residents with a better tool to communicate with the City, the program provides several other benefits to City management, including the collection, tracking, and archiving of requests, as well as allocating a single point of contact for each possible issue. City department managers easily view their entire department’s productivity and responsiveness and make process improvements as necessary.
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