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CURRENT
• Currently using VieVu 3 cameras purchased 2 

years ago.
• Current Vievu 3 cameras are no longer available.
• Vievu 4 will only store video on proprietary 

software.
• The department has also experienced significant 

problems with the current software.
• On average Police IT spends 10 hours a week 

resolving problems.
• Officers spend 1 hour per day managing Vievu 

and software.  2
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CURRENT

• In July 2017, the department issued RFP 17-39 for 
Body-Worn Cameras with hardware and software. 

• Criteria included: secure cloud video storage, 
battery life, ability to deliver, field of view, pre-
record, mobile device viewing, integration.

• After a review of the proposals and field testing, 
Axon Enterprise, Inc. proposal received the highest 
ranking.  
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BENEFIT
• Battery life was superior – important to last a 

shift.
• Axon Enterprises, Inc. has proven track record 

for large scale deployments.
• Many cities of similar size are currently using 

the Axon BWC.
• Camera replacement in 2.5 years included in 

contract.
• Simplified workflow, which increase efficiencies. 
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Benefits (Continued)

• Officers can view video on mobile device before 
download.

• Officers who have tested the Axon camera 
Evidence.com report spending 15 minutes or 
less.

• Net officer time savings of approx. 75 hours per 
year.  
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RECOMMENDATION
• Award the contract to Axon Enterprise, 

Inc. for the acquisition of Axon body-worn 
cameras and access to Evidence.com 
operating system and data storage.

• Questions?
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