Safely Restoring Water Service
to the Advisory Area

Update on Post-fire Water Quality Investigation

Board of Public Utilities Meeting
June 7, 2018
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Overview

» Update on Investigation and Pathway Forward
* Interim Water Needs
« Communication

* Next Steps



Investigation Showing Promise
by Replacing Water Services

* Replacement of water services outside the
advisory area has removed contamination

 Outside of the water quality advisory area we
see non-detects and meet all drlnklng water

standards




Sampling Data Inside Advisory Area
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Path Toward Restoring Water Service

* Every contaminated water
service line will be replaced
and re-sampled

o City will install temporary
activated carbon water
filters, as needed, for
occupancy

Activated
Carbon Filter

» Water Quality will be
routinely monitored
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Meeting Interim Water Needs

» Water for irrigating surviving landscapes
» Water for construction / rebuilding




Communications

» Appropriate messaging to specific groups:
» Council & BPU

* Routine contact with 13 surviving homes, in Advisory
Area, out of Advisory Area and Coffey Park

* Briefing those in the rebuild community
* Briefing media interests, service groups & community
* Internal briefing of City staff & neighboring agencies



eNewsletter

« Email updates on water quality
advisory

 Latest Update 6/1/2018

Sign up for the

* Distributed to 10,000+ and - Post-Fire =
_ ~Water Quality
shared via Facebook and Advisory Newsletter

NextDoor

SRCITY.ORG/WQADVISORY

» Sign-up @ srcity.org/wgadvisory



Social Media and Website

» srcity.org/WQAdvsiory
* 7,000+ page views
* Interactive sampling map

« Sonomacountyrecovers.org

G Communications Coordinator Elise Howard, City of Santa Rosa AGENCY e

Santa Rosa Water Quality Advisory Update

View the latest information on Santa Rosa Water's posi-fire water quality
investigation here - hitp://bit ly/200550N
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Next Steps

» Ongoing communication with affected parties

« Continuing monitoring and evaluation supported by
national experts

» Expediting construction approach starting with service
line replacements

» Data and evaluation will determine next phase if needed

« Continue pursuing state & federal funding options
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