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CITY OF SANTA ROSA 

CITY COUNCIL 
 
TO: MAYOR AND CITY COUNCIL 
SUBJECT: APPROVAL OF THE FRANCHISE AGREEMENT FOR 

VEHICLE TOW SERVICES FOR THE CITY OF SANTA 
ROSA 

STAFF PRESENTER: JERRY SOARES, LIEUTENANT 
 POLICE DEPARTMENT 
 
AGENDA ACTION: RESOLUTION 
_____________________________________________________________________ 
 
ISSUE(S) 
 
Shall the City Council, by resolution, approve the new Franchise Agreement for Vehicle 
Tow Services for the City of Santa Rosa for police generated tows, and approve the 
proposed Tow Vendor list? 
 
COUNCIL GOALS AND STRATEGIES 

Relates to Council Goal 6: Commit to Making Santa Rosa a Healthy Community Where 
People Feel Safe to Live, Work, and Play.   
 
BACKGROUND 
 

1. On July 20, 2004, the City adopted an ordinance authorizing the Council to grant 
franchises to one or more tow operators for police generated tow services and 
requiring the payment of a franchise fee to cover the cost of the program.   

2. Tow operators placed on the City’s Rotation Tow List are permitted to provide 
tow services to remove stopped, standing, parked, and hazardous vehicles from 
public streets, roads and private property.  Qualified tow operators provide this 
service on a rotating basis.  They also provide qualified storage facilities.  

3. Police Department staff is responsible for meeting annually with local tow 
operators, insuring compliance with the law and the tow agreement, collecting 
CHP 180 (tow report) forms from employees and confirming forms are properly 
completed, and insuring notifications are mailed out as required by the California 
Vehicle Code. 

4. The current Franchise Agreement for Vehicle Tow Services was approved by 
City Council and will expire on August 31, 2013. 
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5. There will be no change in the Franchise Fee unless changed by a future 
Council resolution. 

 
ANALYSIS 

 
1. The proposed Tow Operator list includes: All Star Towing, Art’s Towing Service, 

Cream’s Towing, Empire Towing Service Inc., G & C Towing, Performance Auto 
and Tow, Santa Rosa Towing, and Yarbrough Brothers Towing. 

 
2. The Police Department recommends denial of Express Towing’s application 

based upon questionable business practices. 
 
3. Section 2, Tow Operator, needs to be added to the franchise agreement to 

further define the requirements of Tow Operators to include:  A minimum of three 
(3) verifiable years for-hire towing experience; enrollment of the Tow Operator 
and Tow Truck Driver(s) in a controlled substance and alcohol testing (SCAT) 
program; a valid Carrier Identification (CA) and Motor Carrier Property (MCP) 
permit; required notification by the Tow Operator to the City of any sanctions or 
termination from any other law enforcement agencies. 

 
4. Section 3, Tow Truck Classification, and Section 4, General Specifications, 

needs to be added to the franchise agreement to parallel the requirements of the 
California Highway Patrol (CHP). 

 
5. Section 3(C)(4), Tow Truck Driver, needs to be revised to grant the City more 

discretion when approving criminal background histories of Tow Operators and 
Tow Truck Drivers. 

  
6. Section 9, Compensation for Operator Invoices Submitted, needs to be added to 

the franchise agreement to allow the City to pay Tow Operators for services 
conducted outside the Franchise Agreement. 

 
7. The new Franchise Agreement for Vehicle Tow Services will be extended for 

another five year term to August 31, 2018. 
 

RECOMMENDATION 
 
It is recommended by the Police Department that the Council, by resolution, approve 
the Franchise Agreement for Vehicle Tow Services for the City of Santa Rosa for police 
generated tows, and approve the proposed Tow Vendor list. 
  

Author:  Shannon E. Brady, Field and Evidence Technician 
 
Attachment:  Exhibit A - List of Tow Vendors 
                     Exhibit B - Franchise Agreement for VehicleTow Services 
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