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The Team
Nicole Dorotinsky 

Legislative Outreach  
Coordinator 

Elise Howard  
Communications 

Coordinator 

Katy Oceguera
Community Outreach 

Specialist 



3

Our Mission
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Advocacy
• Create Effective 

Change
• Engage 

Policymakers
• Build Awareness
• Develop Strategic 

Outreach Programs
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Hot Topics
• Low Income Water 

Rate Assistance

• Safe and Affordable 
Drinking Water 



Outreach & Communication 
• Building Trust 
• Branding
• Community Outreach 
• Regional Collaboration  
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WaterSmart  
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Take It From TAP! 
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Sewerman 
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Creek Stewardship 



Outreach
• Social Media 
• Print, Digital, and Radio
• Website 
• Community Events  
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2,332 Facebook Followers | 986 Instagram Followers

Facebook Posts
117 162,355 5,550

Posts                             Impressions                              Engagement
# of times your post entered a persons screen                                     # of people who click, like, comment,      

or share your post

Facebook Events
11 50,217 1,758

Events   Reach Responses
# of times your event enters a persons screen                           # of people interested or going to your event

Social Media
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Outreach Ambassadors 



Print, Digital, and Radio 
• City Connections Newsletter

• 67,821 Subscribers

• Water Bill Inserts
• 44,000 Customer Accounts

• Print & Digital Advertising
• Press Democrat/Go Local/Sonoma Family Life/Activity Guide

• Wine Country Radio
• Reach: Sonoma County and parts 

Lake and Napa Counties
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Website 
• 114,351 Page Views 

• 1:18 Average Time 
on Page



Community Events
2018-2019

• Water Events – 14

• Hydration Station Events – 28

• Creek Cleanups – 22

• Workshops – 13
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Sewerman & Wastewater 
Woman Team up…

to battle the CLOG! 
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Streets to Creeks 



Contact Us
Nicole Dorotinsky
Legislative Outreach Coordinator
707.543.3366
ndorotinsky@srcity.org

Elise Howard
Communications Coordinator
707.543.3799
ehoward@srcity.org

Katy Oceguera
Community Outreach Specialist
707.543.3727
koceguera@srcity.org
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srcity.org/water

mailto:ndorotinsky@srcity.org
mailto:ehoward@srcity.org
mailto:koceguera@srcity.org

	COMMUNICATION & OUTREACH UPDATE 
	The Team
	Our Mission
	Advocacy
	Hot Topics
	Outreach & Communication 
	WaterSmart  
	Take It From TAP! 
	Sewerman 
	Creek Stewardship 
	Outreach
	Social Media
	Outreach Ambassadors 
	Print, Digital, and Radio 
	Website 
	Community Events
	Sewerman & Wastewater Woman Team up…
	Streets to Creeks 
	Contact Us

