
Winter WaterSmart Campaign 

December 19, 2019
Board of Public Utilities

Claire Nordlie, Sustainability Coordinator

1



2

• Multi-media campaign
• December 2019 through March 2020

Target Audience
• Santa Rosa Water residential customers
• Regional Partners – Cotati, Rohnert Park, 

Sebastopol, and Sonoma County
• English and Spanish language

Winter WaterSmart Campaign 



Key Messages
1. Schedule a WaterSmart Check-up

2. Find and fix leaks

3. Replace inefficient 
fixtures
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Reaching Our Customers
• Srcity.org/WaterSmart
• Social media
• Print media
• Radio
• Workshop

English & Spanish
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• Srcity.org/Water
Smart

• Weekly posts

• Videos, images, 
links to rebates

• Posted on 
Facebook and 
NextDoor

Web and Social Media



Print Media
• Three bill inserts on key messages
• Newsletters, media release
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• Wine Country Radio – five stations
• English and Spanish
• Over 95,000 listeners per week

Radio



Free Indoor Workshop

• Tips, tools and resources for indoor water 
efficiency

• Date: Tuesday, February 11, 2020
• Time: 6:00 p.m.
• Location: UFO Building 

35 Stony Point Road
• srcity.org/workshops
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Stay Connected 

facebook.com/SRWater

srcity.org/WaterSmart


	Winter WaterSmart Campaign 
	Winter WaterSmart Campaign 
	Key Messages
	Reaching Our Customers
	Web and Social Media
	Print Media
	Radio
	Free Indoor Workshop
	Stay Connected 

