
Community Education 
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Fall 2020 – Spring 2021



GOAL



Community Awareness



 Water



 Infrastructure 



 Environment 



STRATEGY



 Compelling Content



Critical Infrastructure



Public Health & Safety



People & Process



Customer Service



Fiscal Responsibility 



OBJECTIVE



 Reach & Frequency



Monitor Engagement



TACTICS



 Strong Messaging 



 Beautiful Visuals





 Digital Outreach



 Spanish Outreach 



 Customer Support Outreach 
• Help2Others Water Bill Assistance
• WaterSmart Tools
• Leak Detection  



 Communication Schedule
• Phase 1 Outreach: Oct – Feb
– The Value of Your Water 

• Phase 2 Outreach: Mar – May 
– Understanding Your Water Rates 



 Phase 2 Strategy 
• Understanding Your Water Rates 
– Planning & Expertise for Rates 
– Rate Analysis 
– Cost Reduction Strategies



 Questions


