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Local Operations
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The Operations Team
• Certified Water 

Distribution Operators
• D5 Water Distribution 

System
• T1 Water Treatment 

Facility
• Certified Collection 

System  Operators
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Customer Service
• 24/7 Coverage
• Weekend Crew
• 1000 Calls Per Year
• 400 After-Hours
• Stand-by
• Yard Attendant
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Facilities
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Maintenance
• 19 Water Pump Stations
• 17 Sewer Lift Stations
• 21 Tanks
• 2 Production Wells
• 2 Emergency Wells
• 34 Pressure Zones



Meters
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CCTV - I&I
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Cleaning
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General Construction
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Leak Repair 
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Water Distribution
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Sewer Lift Stations
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Water Treatment Plant
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Weekend Operations
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Yard Attendants
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Engineering/Asset 
Management Support

• CIP
• SCADA
• Planning and Technology
• Current Development
• Field Assistance
• System Information
• Project Design/

Operational Perspective
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Community Outreach



Department Operation 
Center
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Questions
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