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California State Delivery Regulations for Cannabis 
 
Business and Professions Code  
§ 5406. Cannabis Goods for Sale.  
 
A licensed retailer shall not make any cannabis goods available for sale or delivery to a customer 
unless:  

(a) The cannabis goods were received by the retail licensee from a licensed distributor or 
licensed microbusiness authorized to engage in distribution;  

(b) The licensed retailer has verified that the cannabis goods have not exceeded their bestby, sell-
by, or expiration date if one is provided;  

(c) In the case of manufactured cannabis products, the product complies with all requirements of  

(d)The cannabis goods have undergone laboratory testing as required by the Act and Chapter 6 
of this division;  

(e)The batch number is labeled on the package of cannabis goods and matches the batch number 
on the corresponding certificate of analysis for regulatory compliance testing;  

(f)The packaging and labeling of the cannabis goods complies with Business and Professions 
Code Section 26120 and all applicable regulations within this division as well as California Code 
of Regulations; and  

(g)The cannabis goods comply with all applicable requirements found in the Act and applicable 
regulations.  

Authority: Section 26013, Business and Professions Code. Reference: Sections 26070 and 
26120, Business and Professions Code.      

  

§ 5415. Delivery Employees.  

(a) All deliveries of cannabis goods shall be performed by a delivery employee who is directly 
employed by a licensed retailer.  

(b) Each delivery employee of a licensed retailer shall be at least 21 years of age. 

 (c) All deliveries of cannabis goods shall be made in person. A delivery of cannabis goods shall 
not be made through the use of an unmanned vehicle.  

(d) The process of delivery begins when the delivery employee leaves the retailer’s licensed 
premises with the cannabis goods for delivery. The process of delivering ends when the delivery 
employee returns to the retailer’s licensed premises after delivering the cannabis goods, or 
attempting to deliver cannabis goods, to the customer(s).  
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During the process of delivery, the licensed retailer’s delivery employee may not engage in any 
activities except for cannabis goods delivery and necessary rest, fuel, or vehicle repair stops.  

(e) A delivery employee of a licensed retailer shall, during deliveries, carry a copy of the 
retailer’s current license, the employee’s government-issued identification, and an identification 
badge provided by the employer pursuant to section 5043 of this division.  

(f)Prior to providing cannabis goods to a delivery customer, a delivery employee shall confirm 
the identity and age of the delivery customer as required by section 5404 of this division and 
ensure that all cannabis goods sold comply with requirements of section 5413 of this division.  

(g)A licensed retailer shall maintain an accurate list of the retailer’s delivery employees and shall 
provide the list to the Bureau upon request.  

 

§ 5416. Delivery to a Physical Address.  

(a) A delivery employee may only deliver cannabis goods to a physical address in California.  

(b) A delivery employee shall not leave the State of California while possessing cannabis goods.  

(c) A delivery employee shall not deliver cannabis goods to an address located on publicly 
owned land or any address on land or in a building leased by a public agency. This prohibition 
applies to land held in trust by the United States for a tribe or an individual tribal member unless 
the delivery is authorized by and consistent with applicable tribal law. 

 (d) A delivery employee may deliver to any jurisdiction within the State of California provided 
that such delivery is conducted in compliance with all delivery provisions of this division. (e) A 
delivery employee shall not deliver cannabis goods to a school providing instruction in 
kindergarten or any grades 1 through 12, day care center, or youth center.  

Authority: Section 26013, Business and Professions Code. Reference: Sections 26070 and 
26090, Business and Professions Code. 

§ 5417. Delivery Vehicle Requirements.  

(a) A licensed retailer’s delivery employee, carrying cannabis goods for delivery, shall only 
travel in an enclosed motor vehicle. Any vehicle used in the delivery of cannabis goods shall be 
operated by a delivery employee of the licensee. A vehicle used in the delivery of cannabis 
goods shall not have any marking or other indications on the exterior of the vehicle that may 
indicate that the delivery employee is carrying cannabis goods for delivery. Only the licensee or 
an employee of the retailer licensee for whom delivery is being performed shall be in the 
delivery vehicle.  

(b) While carrying cannabis goods for delivery, a licensed retailer’s delivery employee shall 
ensure the cannabis goods are not visible to the public. Cannabis goods shall be locked in a fully 
enclosed box, container, or cage that is secured on the inside of the vehicle. No portion of the 
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enclosed box, container, or cage shall be comprised of any part of the body of the vehicle or 
trailer. For purposes of this section, the inside of the vehicle includes the trunk.  

(c) A licensed retailer’s delivery employee shall not leave cannabis goods in an unattended motor 
vehicle unless the motor vehicle is locked and equipped with an active vehicle alarm system. 
Any cannabis goods left in an unattended vehicle must be stored in a container as required in 
subsection (b) of this section.  

(d) A vehicle used for the delivery of cannabis goods shall be outfitted with a dedicated Global 
Positioning System (GPS) device for identifying the geographic location of the delivery vehicle 
and recording a history of all locations traveled to by the delivery employee while engaged in 
delivery. A dedicated GPS device must be owned by the licensee and used for delivery only. The 
device shall be either permanently or temporarily affixed to the delivery vehicle and shall remain 
active and inside of the delivery vehicle at all times during delivery. At all times, the licensed 
retailer shall be able to identify the geographic location of all delivery vehicles that are making 
deliveries for the licensed retailer and document the history of all locations traveled to by a 
delivery employee while engaged in delivery. A licensed retailer shall provide this information to 
the Bureau upon request. The history of all locations traveled to by a delivery employee while 
engaging in delivery shall be maintained by the licensee for a minimum of 90 days.  

(e) Upon request, a licensed retailer shall provide the Bureau with information regarding any 
motor vehicle used for the delivery of cannabis goods, including the vehicle’s make, model, 
color, Vehicle Identification Number, license plate number and Department of Motor Vehicles 
registration information.  

(f) Any motor vehicle used by a licensed retailer to deliver cannabis goods is subject to 
inspection by the Bureau. Vehicles used to deliver cannabis goods may be stopped and inspected 
by the Bureau at any licensed premises or during delivery. 

 

Authority: Section 26013, Business and Professions Code. Reference: Sections 26070 and 
26090, Business and Professions Code. 

 § 5418. Cannabis Goods Carried During Delivery.  

(a) A licensed retailer’s delivery employee shall not carry cannabis goods in the delivery vehicle 
with a value in excess of $5,000 at any time. The value of cannabis goods carried in the delivery 
vehicle for which a delivery order was not received and processed by the licensed retailer prior to 
the delivery employee departing from the licensed premises may not exceed $3,000.  

(b) For the purposes of this section, the value of cannabis goods shall be determined using the 
current retail price of all cannabis goods carried by, or within the delivery vehicle of, the licensed 
retailer’s delivery employee.  

(c)A delivery employee may only carry cannabis goods in the delivery vehicle and may only 
perform deliveries for one licensed retailer at a time. A delivery employee must depart and return 
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to the same licensed premises before taking possession of any cannabis goods from another 
licensee to perform deliveries.  

(d)A licensed retailer’s delivery employee shall not leave the licensed premises with cannabis 
goods without at least one delivery order that has already been received and processed by the 
licensed retailer.  

(e)Before leaving the licensed premises, the licensed retailer’s delivery driver must have a 
delivery inventory ledger of all cannabis goods provided to the licensed retailer’s delivery driver. 
For each cannabis good, the delivery inventory ledger shall include the type of good, the brand, 
the retail value, the track and trace identifier, and the weight, volume or other accurate measure 
of the cannabis good. All cannabis goods prepared for an order that was received and processed 
by the licensed retailer prior to the delivery driver’s departure from the licensed premises must 
be clearly identified on the inventory ledger. After each customer delivery, the delivery 
inventory ledger must be updated to reflect the current inventory in possession of the licensed 
retailer’s delivery driver. Delivery inventory ledgers may be maintained electronically.  

(f)The licensed retailer’s delivery driver shall maintain a log that includes all stops from the time 
the licensed retailer’s delivery driver leaves the licensed premises to the time that the licensed 
retailer’s delivery driver returns to the licensed premises, and the reason for each stop. The log 
shall be turned in to the licensed retailer when the licensed retailer’s delivery driver returns to the 
licensed premises. The licensed retailer must maintain the log as a commercial cannabis activity 
record as required by this division. The log may be maintained electronically.  

(g)Prior to arrival at any delivery location, the licensed retailer must have received a delivery 
request from the customer and provided the delivery request receipt to the licensed retailer’s 
delivery driver electronically or in hard copy. The delivery request receipt provided to the 
licensed retailer’s delivery driver shall contain all of the information required in section 5420 of 
this division, except for the date and time the delivery was made, and the signature of the 
customer.  

(h)Immediately upon request by the Bureau or any law enforcement officer, the licensed 
retailer’s delivery driver shall provide:  

(1) All delivery inventory ledgers from the time the licensed retailer’s delivery driver left the 
licensed premises up to the time of the request;  

(2) All delivery request receipts for cannabis goods carried by the driver, in the delivery vehicle, 
or any deliveries that have already been made to customers; and 

 (3) The log of all stops from the time the licensed retailer’s delivery driver left the licensed 
premises up to the time of the request. 

 (i)If a licensed retailer’s delivery driver does not have any delivery requests to be performed for 
a 30-minute period, the licensed retailer’s delivery driver shall not make any additional deliveries 
and shall return to the licensed premises. Required meal breaks shall not count toward the 30-
minute period.  
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(j)Upon returning to the licensed premises, all undelivered cannabis goods shall be returned to 
inventory and all necessary inventory and track-and-trace records shall be updated as appropriate 
that same day.  

Authority: Section 26013, Business and Professions Code. Reference: Sections 26070, 26090 
and 26160, Business and Professions Code.  

§ 5419. Cannabis Consumption During Delivery. A licensed retailer’s delivery employees 
shall not consume cannabis goods while delivering cannabis goods to customers. Authority: 
Section 26013, Business and Professions Code. Reference: Sections 26070 and 26090, Business 
and Professions Code. § 5420. Delivery Request Receipt. A licensed retailer shall prepare a hard 
copy or electronic delivery request receipt for each delivery of cannabis goods.  

(a) The delivery request receipt shall contain the following: 

 (1) The name and address of the licensed retailer;  

(2) The first name and employee number of the licensed retailer’s delivery employee who 
delivered the order; 

 (3) The first name and employee number of the licensed retailer’s employee who prepared the 
order for delivery;  

(4) The first name of the customer and a licensed retailer-assigned customer number for the 
person who requested the delivery;  

(5) The date and time the delivery request was made;  

(6) The delivery address;  

(7) A detailed description of all cannabis goods requested for delivery. The description shall 
include the weight, volume, or any other accurate measure of the amount of all cannabis goods 
requested;  

(8) The total amount paid for the delivery, including any taxes or fees, the cost of the cannabis 
goods, and any other charges related to the delivery; and  

(9) Upon delivery, the date and time the delivery was made, and the handwritten or electronic 
signature of the customer who received the delivery.  

(b) At the time of the delivery, the delivery employee of the retailer shall provide the customer 
who placed the order with a hard or electronic copy of the delivery request receipt. The delivery 
employee shall retain a hard or electronic copy of the signed delivery request receipt for the 
licensed retailer’s records.  

(c)For the purposes of this section, an employee number is a distinct number assigned by a 
licensed retailer to an employee that would allow the licensed retailer to identify the employee in 
documents or records using the employee number rather than the employee’s full name. A 
licensed retailer shall be able to identify the employee associated with each employee number 
upon request from the Bureau. (d)For the purposes of this section, a customer number is a 
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distinct number assigned by a licensed retailer to a customer that would allow the licensed 
retailer to identify the customer in documents or records using the customer number rather than 
the customer’s full name. A licensed retailer shall be able to identify the customer associated 
with each customer number upon request from the Bureau.  

Authority: Section 26013, Business and Professions Code. Reference: Sections 26070, 26090 
and 26160, Business and Professions Code.  

§ 5421. Delivery Route.  

While making deliveries of cannabis goods, a licensed retailer’s delivery employee shall only 
travel from the retailer’s licensed premises to the delivery address; from one delivery address to 
another delivery address; or from a delivery address back to the retailer’s licensed premises. A 
delivery employee of a licensed retailer shall not deviate from the delivery path described in this 
section, except for necessary rest, fuel, or vehicle repair stops, or because road conditions make 
continued use of the route unsafe, impossible, or impracticable.  

Authority: Section 26013, Business and Professions Code. Reference: Sections 26070 and 
26090, Business and Professions Code  

 


