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ESRI Enterprise Agreement 
Renewal

ESRI provides the GIS software used to create all 
internal and public-facing maps in use by the 
City.  In addition, ESRI tools provide the 
platform behind all the GIS data, maps and 
applications that are used to improve access to 
city information and services. 
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ESRI Enterprise Agreement 
Renewal

• GIS maps and applications continue to be the 
standard method for creating and sharing spatial 
data and information relating to City 
infrastructure and services. As GIS work 
expands, including supporting the new GIS-
based asset management software, it has 
become financially desirable to expand to a city-
wide enterprise agreement with ESRI. It is in the 
City’s best interest to continue that partnership.
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ESRI Enterprise Agreement 
Renewal

• This three-year Enterprise Agreement will 
continue to provide unlimited City-wide 
access to all ESRI software. This will allow 
better flexibility and quicker access to deploy 
new GIS application features and functions as 
they arise, as well as maintain a lower cost-
per-unit for licensed software.
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Recommendation

• It is recommended by the Information Technology 
Department that the Council, by resolution: 1) 
waive competitive bidding pursuant to Section 
3-08.100, subdivision (D) of the Santa Rosa City 
Code; and 2) approve a new three-year Small 
Enterprise Agreement with Environmental 
Systems Research Institute, Inc. (ESRI) for 
Geographic Information System (GIS) software in 
the amount of $495,000, which when combined 
with the City’s prior three year agreement 
represents a total contract amount with ESRI of 
$945,000 over six years.
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QUESTIONS?
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