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Title: DEPARTMENT COMMUNICATION & OUTREACH UPDATE

Santa Rosa Water’s Communication & Outreach Team is tasked with promoting public awareness and
understanding of our community’s water resources, infrastructure and the environment. The team
serves the community through advocacy and the development of outreach, education and
communication programs. Staff will provide an overview of the role of the team along with updates on
relevant issues, an overview on 2019 outreach, metrics, and what’s to come. The Board may discuss
this item and give direction to staff.
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