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Title: PROPOSED MEMORANDUM OF UNDERSTANDING WITH THE WATERNOW ALLIANCE FOR NO-
COST PROFESSIONAL SERVICES ASSISTANCE WITH SPANISH LANGUAGE WATER USE
EFFICIENCY PROGRAM ENHANCEMENTS

The City of Santa Rosa was awarded 250 hours of specialized no-cost technical support from
WaterNow Alliance’s Project Accelerator program to conduct research into water use efficiency
program frequency and saturation in the City. The project aims to provide Santa Rosa Water with
recommendations to increase the participation of Latin American Spanish-speaking community
members in Santa Rosa’s Water Use Efficiency programs. Santa Rosa Water will need to execute the
proposed Memorandum of Understanding with the WaterNow Alliance to receive this assistance.
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