ANNUAL SERVICES AGREEMENT

This Annual Services Agreement (the “Agreement”) is made this day of , 2025
(the “Effective Date”) by and between Thirkettle Corporation dba Aqua-Metric Sales Company, a
California corporation, having its principal location at 4050 Flat Rock Drive, Riverside, CA 92505 (“Aqua-
Metric”) and City of Santa Rosa, having its principal location at 69 Story Circle, Santa Rosa, CA 95401
(the “Client”). Aqua-Metric and Client are each referred to individually as “Party” or collectively as the
“Parties”. The Parties agree as follows:

RECITALS

A. Client has separately entered into an agreement with Sensus USA, Inc. (“Sensus Agreement”) to
provide, among other things, FlexNet System software hosting, programming and updates for the
operation of the City of Santa Rosa’s (Client’s) water meters (“SaaS Services”). The Sensus
Agreement is attached hereto as Exhibit A.

B. The Sensus Agreement states:

The scope of this Agreement includes Sensus providing the specified services, usage
terms for Sensus’ hosted Software solution, leased spectrum, technical support, and
supporting terms and conditions for an advanced metering infrastructure solution in
consideration of Customer’s purchase and payment to Sensus’ Authorized Distributor
under separate agreement by and between Customer and Sensus’ Authorized
Distributor, for all such goods and services.

C. Client now wishes to engage Aqua-Metric, the authorized Sensus reseller, (a) to purchase and pay
for “under separate agreement . . . all such goods and services” within the meaning of the Sensus
Agreement; and (b) to purchase Aqua-Metric Value Added Reseller Support services (the “Support
Services”) provided by Aqua-Metric to support Client’s personnel in maintaining and troubleshooting
the SaaS Services, infrastructure and software.

In consideration of the mutual agreements, covenants, representations, and warranties contained herein,
and in reliance thereon, intending to be legally bound, Aqua-Metric and Client agree as follows:

1. TERM. This Agreement shall commence on the Effective Date and shall extend for five (5) years
unless terminated earlier in accordance with the provisions of this Agreement. This Agreement may
automatically renew for successive five (5) year terms unless terminated pursuant to the terms
hereunder.

2. WORK. Aqua-Metric agrees to, in accordance with the terms of this Agreement, accept payment for
the goods and services Sensus will provide under the Sensus Agreement, and perform the services
and supply the goods as described in the attached Exhibit B (“Annual Pricing”) and Exhibit C (“Support
Standards”).

3. PRICING AND PAYMENT. Subject to the provisions of this Agreement, Client shall pay Aqua-Metric
for the goods and services provided under the Sensus Agreement and the Support Services fees
(collectively the “Annual Services”) in the amount set forth in Exhibit B.

3.1. Aqua-Metric shall automatically invoice Client for payment within sixty (60) days prior to the
renewal of RNI Services date as benchmarked by Sensus. Each invoice shall contain all charges
and/or amounts due under this Agreement for the time period the invoice covers. Client shall
issue payment within thirty (30) days of receipt of invoice.

3.2. Notwithstanding anything to the contrary herein, all payments will be processed in accordance
with California Public Contract Code §20104.50. The prompt payment policy shall not apply to
payments withheld by Client in the event: (a) there is a bona fide dispute between Client and
Aqua-Metric concerning the goods, supplies, materials, equipment delivered, or the services
performed, that causes the payment to be late; or (b) the payment application is not mailed or
invoiced to Client in accordance with Agreement. Client shall provide Aqua-Metric with written

Page 1



3.3.

3.4.

3.5.

notice of a disputed invoice within thirty (30) days from the date of receiving the invoice. If
Client has not furnished such notice, Aqua-Metric may consider the invoice accepted and
ready for payment.

Annual Services shall automatically renew each year on the anniversary of the implementation
date and will continue through the duration of Client’s continued use of the Annual Services.
Annual Services will incur an automatic three percent (3%) annual increase to the antecedent
fee for service (“Annual Increase”). Absent amendment satisfying the requirements of section 3
below, Client’s payment obligations under this Agreement for any given year will not exceed the
price of Annual Services set forth in Exhibit B, plus the Annual Increase for that year.

In the event Client wishes to discontinue the Annual Services, Client shall provide Aqua-Metric
written notification pursuant to Section 13 prior to the subsequent annual invoice; at which time
Aqua-Metric’s Annual Services shall cease pursuant to Section 5. Client’s failure to give Aqua-
Metric notice prior to renewal will result in automatic renewal and Client agrees to pay for
subsequent Annual Services.

All pricing and payments shall be in US currency.

MODIFICATIONS, AMENDMENTS AND CHANGE ORDERS.

4.1.

No modification or amendment to this Agreement or the Work herein shall be binding upon
either Party hereto unless such amendment is set forth in writing and duly executed by an
authorized representative of each Party. Aqua-Metric and Client each acknowledge additional
product and services not detailed or described herein may be required to complete the Work.
Either Party may initiate a request to modify, add or remove additional product or services.
No additional product or service will be inclusive unless upon written amendment to this
Agreement duly executed by an authorized representative from both Parties. Unless
otherwise agreed upon, all additional product or services rendered will be quoted at current
market values at the time of request.

SUSPENSION OF SERVICE.

5.1.

In the event Client fails to pay Aqua-Metric for any invoices within forty-five (45) days from the
date of invoice, Aqua-Metric may, in its sole discretion, withhold or suspend the services until
Client has paid any past due invoiced amounts or seek termination pursuant to Section 14.2 of
this Agreement. Client shall be responsible for applicable service fees, including early
termination fees incurred for early termination. In the event of suspension or termination, Client
acknowledges and agrees Aqua-Metric and/or Sensus will not be held responsible to diagnose,
troubleshoot, update, repair, or replace any software previously purchased by Client. Client will
be responsible for the purchase of hardware, software Updates or Upgrades, or hourly support
and maintenance fees described in Exhibit C.

OWNERSHIP.

6.1.

6.2.

Aqua-Metric Materials. Aqua-Metric or its suppliers shall retain all right, title and interest
(including but not limited to copyright and other proprietary or intellectual property rights) in
the Aqua-Metric Confidential Information, the Aqua-Metric Proprietary Materials (excluding
Client Work Product, Client Data and Client Confidential Information).

Client Materials. The Client shall retain all right, title and interest (including copyright and
other proprietary or intellectual property rights) in the Client Work Product, Client Confidential
Information and Client Data. Aqua-Metric may access Client Data only to respond to SaaS
Services or technical problems or at the Client's request, and for the purposes of hosting
such Client Data in connection with the provision of the SaaS Services to the Client. Without
limiting the generality of the foregoing, Aqua-Metric agrees that information and data on how
the SaaS Services are used by Client (such as, but not limited to, benchmarking data, usage
patterns and roles) constitute Client Confidential Information and may only be used by Aqua-
Metric to improve the delivery of SaaS Services for Client, and may not be used for other
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purposes, and may not be distributed, transferred in detail or summary form to any third party
without the express written consent of Client.

7. CONFIDENTIAL INFORMATION.

7.1. Each party shall hold the other party’s Confidential Information in confidence and shall not

disclose such Confidential Information to third parties other than to consultants or contractors,
subject to similar terms of confidentiality, when disclosure is necessary for the purposes set
forth herein, nor use the other party’s Confidential Information for any purpose other than the
purposes set forth under this Agreement. The foregoing restrictions on disclosure shall not
apply to information which is: (i) already known by the recipient, (ii) becomes, through no act
or fault of the recipient, publicly known, (iii) received by recipient from a third party without a
restriction on disclosure or use, (iv) independently developed by recipient without reference
to the other party’s Confidential Information, or (v) is a public record under applicable laws,
which shall control, subject to the terms of this Section. Subject to the requirements of
applicable public records laws, including without limitation the California Public Records Act
and the Santa Rosa Open Government Ordinance, the Client will maintain the confidentiality
of all Aqua-Metric Confidential Information, and Aqua-Metric will maintain the confidentiality
of all Client Confidential Information, with each party taking all reasonable precautions to
protect the same, at a minimum taking those precautions used to protect its own Confidential
Information from unauthorized use or disclosure. All Client Data shall be deemed Client
Confidential Information for purposes of this Agreement and the protections and
requirements set forth herein.

8. COMPLIANCE WITH LAWS

8.1.

8.2.

Aqua-Metric Compliance with Laws. Aqua-Metric will perform its obligations under this
Agreement in a manner that complies with all Laws: (i) applicable to Aqua-Metric and Aqua-
Metric’s business, activities, Aqua-Metric’s facilities and the provision of Services hereunder,
including Laws of any country or jurisdiction from which or through which Aqua-Metric provides
the Services or obtains resources or personnel to do so; and (ii) applicable to Client and Client’s
affiliates. "Laws" shall include and refer to any and all federal (national), state, provincial,
municipal or local laws, regulations, rules, judicial decrees, decisions and judgments, executive
and government orders and ordinances, and any and all directives of regional legislative and
regulatory bodies and implementing legislation, as well as rules and regulations of any self-
regulatory organization by which any party may be bound, including the Laws of each and
every jurisdiction applicable to Client, Aqua-Metric, this Agreement and the performance of
the Services.

Client Compliance with Laws. Client will perform its obligations under this Agreement in a
manner that complies with all Laws applicable to Client’s business, activities, and facilities.
"Laws" shall include and refer to any and all federal (national), state, provincial, municipal or
local laws, regulations, rules, judicial decrees, decisions and judgments, executive and
government orders and ordinances, and any and all directives of regional legislative and
regulatory bodies and implementing legislation, as well as rules and regulations of any self-
regulatory organization by which any party may be bound.

9. LIMITED WARRANTIES, REPRESENTATIONS AND COVENANTS

9.1.

Aqua-Metric represents, warrants and covenants as follows:

a. Agqua-Metric has the right to enter into this Agreement and perform in accordance with the
terms of this Agreement, and such actions do not violate any third-party agreement or other
obligation by which Aqua-Metric is bound.

b. Aqua-Metric is duly qualified to do business and is in good standing in every jurisdiction in
which such qualification is required for purposes of this Agreement, except where the failure
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to be so qualified, in the aggregate, would not reasonably be expected to adversely affect
its ability to perform its obligations under this Agreement;

c. Aqua-Metric has the full right, corporate power and authority to enter into this Agreement,
to grant the rights and licenses granted under this Agreement and to perform its obligations
under this Agreement;

d. The execution of this Agreement by Aqua-Metric’s representative herein has been duly
authorized by all necessary corporate action of Aqua-Metric.

e. Agqua-Metric, as an authorized Sensus reseller, warrants that payment under the terms of
this Agreement satisfies the Client’s obligations under the Sensus Agreement to pay for
goods and services under a separate agreement.

10. DISCLAIMER OF WARRANTIES.

10.1.

10.2.

10.3.

DISCLAIMER. EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, THE
SERVICES AND SOFTWARE ARE PROVIDED BY AQUA-METRIC ON AN “AS IS” AND “AS
AVAILABLE” BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE; provided; however
any such warranties received by Aqua-Metric from its suppliers shall be passed on to Client.

Aqua-Metric warrants that the services provided by Aqua-Metric will be performed in a
professional and workmanlike manner with a degree of care, skill and competence that is
consistent with the then generally accepted industry standards reasonably expected of similar
types of engagements and the deliverables herein this Agreement will substantially conform to
the deliverables specified in the applicable Exhibits and Appendices hereto through the term
of the Agreement.

Limitations. Unless otherwise expressly provided herein, neither Aqua-Metric nor any of its
service providers, licensors, employees or agents warrant that the operation of the Services
will be uninterrupted or error free. Aqua-Metric will not be responsible for any damages that
Client may suffer arising out of use, or inability to use, the Services.

11. LIMITATIONS AND DISCLAIMERS OF LIABILITY.

11.1.

DISCLAIMER OF CERTAIN DAMAGES. IN NO EVENT SHALL ANY PARTY HAVE ANY
LIABILITY TO THE ANOTHER PARTY HERETO FOR ANY LOST PROFITS (WHETHER
DIRECT OR INDIRECT), LOSS OF USE, COSTS OF COVER, OR FOR ANY INDIRECT,
SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES HOWEVER
CAUSED AND, WHETHER IN CONTRACT, TORT, WARRANTY OR UNDER ANY OTHER
THEORY OF LIABILITY, WHETHER OR NOT THE PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

12. INDEMNIFICATION.

12.1.

Aqua-Metric’s Obligation. Aqua-Metric shall defend, indemnify and hold each Client
Indemnitee (as defined below) harmless from any and all losses, costs, fines, penalties,
damages and other amounts (including reasonable attorney fees) incurred by, assessed
against or imposed on a Client Indemnitee arising from or in connection with any and all third
party suits, claims, actions or demands (a “Claim”): (i) alleging any Product, Software or any
Service infringes any valid and issued patent, copyright, or trademark or similar property right
of a third party, (ii) for personal injuries, death or damage to tangible personal and real property
caused by the gross negligence or willful misconduct of Aqua-Metric, its employees, or agents;
(iii) relating to or arising out of Aqua-Metric’s failure to comply with applicable law; (iv) relating
to or arising out of Aqua-Metric’s breach of its confidentiality obligations hereunder; and (v)
alleging that Client’'s payments under the terms of this agreement do not satisfy Client’s
obligation under the Sensus Agreement to pay a Sensus Authorized Distributor for the goods
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12.2.

and services Sensus agreed to provide to Client under the Sensus Agreement.
"Client Indemnitee" shall mean Client, and its respective officers, directors, employees,
agents, successors and assigns.

Client Obligation. To the extent allowed by the laws of the State of California, Client shall
defend, indemnify and hold Aqua-Metric harmless from any and all losses, costs, fines,
penalties, damages and other amounts (including reasonable attorney fees) incurred by,
assessed against or imposed on Aqua-Metric arising from or in connection with any and all
third party suits, claims, actions or demands (a “Claim”): (i) for personal injuries, death or
damage to tangible personal and real property caused by the negligence or willful misconduct
of Client, its employees, contractors or agents other than Aqua-Metric; (ii) relating to or arising
out of Client’s failure to comply with applicable law; and (iii) relating to or arising out of Client’s
breach of its confidentiality obligations hereunder.

13. INSURANCE

13.1.

13.2.

13.3.

Aqua-Metric shall maintain in full force and effect all of the insurance coverage described in,
and in accordance with, Attachment One, "Insurance Requirements." Maintenance of the
insurance coverage set forth in Attachment One is a material element of this Agreement and a
material part of the consideration provided by Aqua-Metric in exchange for Client’s agreement
to make the payments prescribed hereunder. Failure by Aqua-Metric to (i) maintain or renew
coverage, (ii) provide Client notice of any changes, modifications, or reductions in coverage,
or (iii) provide evidence of renewal, may be treated by Client as a material breach of this
Agreement by Aqua-Metric, whereupon Client shall be entitled to all rights and remedies at law
or in equity, including but not limited to immediate termination of this Agreement.
Notwithstanding the foregoing, any failure by Aqua-Metric to maintain required insurance
coverage shall not excuse or alleviate Aqua-Metric from any of its other duties or obligations
under this Agreement.

Aqua-Metric agrees that any available insurance proceeds broader than or in excess of the
coverages set forth in the Insurance Requirements in Attachment One shall be available to the
additional insureds identified therein.

Aqua-Metric agrees that the insurance coverages and limits provided under this Agreement
are the greater of: (i) the coverages and limits specified in Attachment One, or (ii) the broader
coverages and maximum limits of coverage of any insurance policy or proceeds available to
the name insureds.

14. TERMINATION.

14.1.

14.2.

Termination of the Services. Client may terminate this Agreement upon one-hundred twenty
(120) days’ written notice to Aqua-Metric. Should Client elect to terminate this Agreement,
Client acknowledges that; (a) Client shall pay all applicable fees, including any unpaid SaaS
Services and Support Services fees due in the current calendar year plus a ten percent (10%)
early termination fee, where such fee is calculated based on the annual fees due in the current
calendar year; and (b) access to the SaaS Services and Support Services shall immediately
cease as of the date of the notice of termination.

Breach. Subject to the terms herein, either party may terminate this Agreement for breach of
duty, obligation or warranty; provided, 1) breach is not a result of one of the events defined in
Section 24, 2) breach is not cured within the Cure Period hereunder Section 14.4 with such
period being extended as necessary for the breaching Party to have a reasonable amount of
time to cure, provided the breaching Party begins to cure such breach or violation within the
Cure Period and diligently pursues completion of the same, and 3) the breaching Party shall
have reasonable time in addition to such Cure Period to cure such breach within the Cure
Period and diligently pursues such cure.
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15.

16.

17.

14.3. Duties and Obligations of the Parties. In the event that this Agreement is terminated prior to
the Expiration Date, the Client shall pay Aqua-Metric for services actually rendered up to the
effective date of termination and Aqua-Metric shall continue to provide the Client with services
requested by the Client and in accordance with this Agreement up to the effective date of
termination. Upon termination of this Agreement for any reason, Aqua-Metric shall provide
the Client with copies of all completed or partially completed documents prepared under this
Agreement contemporaneously with the Client making a final payment to Aqua-Metric in the
amount consistent with services rendered as of the date of termination, including such
subscription services the Aqua-Metric has contracted for in fulfilment of the terms of this
Agreement. In the event Aqua-Metric has received access to Client information or data as a
requirement to perform services hereunder, Aqua-Metric shall return all Client provided data to
the Client in a machine-readable format or other format deemed acceptable to the Client, in
the Client’s reasonable discretion.

14.4. Cure Period. As used in this Agreement, “Cure Period” means a period a of forty-five (45) days
after receipt by a breaching Party of written notice from the non-breaching Party that this
Agreement has been breached; provided, however, no Cure Period shall be permitted if a Party
to this Agreement is found to have already breached this Agreement three (3) times.

INFORMAL DISPUTE RESOLUTION. Except in the event of termination pursuant to Section 13, if
either Aqua-Metric or Client has a claim, dispute, or other matter in question for breach of duty,
obligations, services rendered or any warranty that arises under this Agreement, the Parties shall first
attempt to resolve the matter through this dispute resolution process. The disputing Party shall notify
the other Party in writing as soon as practicable after discovering the claim, dispute, or breach. The
notice shall state the nature of the dispute and list the Party’s specific reasons for such dispute. Within
ten (10) business days of receipt of the notice, both Parties shall commence the resolution process
and make a good faith effort, either through email, mail, phone conference, in person meetings, or
other reasonable means to resolve any claim, dispute, breach or other matter in question that may
arise out of, or in connection with this Agreement. If the Parties fail to resolve the dispute within sixty
(60) days of the date of receipt of the notice of the dispute, then the Parties shall submit the matter
to non-binding mediation in within the county seat of Sonoma County, California. The mediator shall
be agreed to by the Parties. If the Parties cannot agree on a mediator, each Party shall select a
mediator and the mediators selected by the Parties shall select a mediator to mediate the dispute.
Each Party shall be liable for its own expenses, including attorney’s fees; however, the Parties shall
share equally in the costs of the mediation. If the Parties cannot resolve the dispute through
mediation, then either Party shall have the right to exercise any and all remedies available under law
regarding the dispute. Notwithstanding the fact that the Parties may be attempting to resolve a dispute
in accordance with this informal dispute resolution process, the Parties agree to continue without
delay all of their respective duties and obligations under this Agreement not affected by the dispute.
Either Party may, before or during the exercise of the informal dispute resolution process set forth
herein, apply to a court having jurisdiction for a temporary restraining order or preliminary injunction
where such relief is necessary to protect its interests. While the parties agree to make best efforts to
follow the provisions of this section 15, the provisions of this section 15 do not alter the parties’ legal
rights and satisfying the provisions of this section 15 are not a condition precedent to a party enforcing
its legal rights, including without limitation filing suit in a court of competent jurisdiction.

JURISDICTION AND VENUE. This Agreement has been executed and delivered in the State of
California and the validity, interpretation, performance, and enforcement of any of the clauses of this
Agreement shall be determined and governed by the laws of the State of California. Both parties
further agree that Sonoma County, California, shall be the venue for any action or proceeding that
may be brought or arise out of, in connection with or by reason of this Agreement.

MODIFICATIONS, AMENDMENTS OR WAIVERS. No maodifications or amendments to the
Agreement, and no waiver of any provisions hereof shall be valid unless in writing signed by duly
authorized representatives of the parties.
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18.

19.

20

21.

22.

23.

NONWAIVER. Any failure or delay by either party to exercise or partially exercise any right, power or
privilege hereunder shall not be deemed a waiver of any of the rights, powers or privileges under this
Agreement. The waiver by either party of a breach of any term, condition or provision of this
Agreement shall not operate as, or be construed as, a waiver of any subsequent breach thereof.

NOTICES. Except as otherwise provided in the Agreement, all notices or other communications
hereunder shall be deemed to have been duly given when made in writing and delivered in person or
mailed, postage prepaid, by first class, certified or registered mail, by messenger or courier, and
addressed as provided below. The address to which the notice(s) or communications may be given
by either party may be changed by notice given by such party to the other pursuant to this Section or
by other form of notice agreed to by the parties. All notices permitted or required to be given by either
party under this Agreement to the other shall be in writing through each party's authorized
representative(s) as follows:

If to Aqua-Metric:

Thirkettle Corporation

DBA Aqua-Metric Sales Company

Attn: Christopher Newville

16914 Alamo Parkway, Building 2
Selma, TX 78154

Email: chris.newville@aqua-metric.com

If to Client:

City of Santa Rosa
Attn: Kevin Buchanan
69 Story Circle

Santa Rosa, CA, 95401

. REMEDIES. Except for remedies specifically designated as exclusive, no remedy conferred by the
Agreement is intended to be exclusive of any other remedy, and each and every remedy shall be
cumulative and shall be in addition to every other remedy given hereunder, now or hereafter existing
at law, in equity, by statute or otherwise. The election of any one or more remedies shall not
constitute a waiver of the right to pursue other available remedies.

SEVERABILITY. If any term, provision or part of the Agreement is to any extent held invalid, void or
unenforceable by a court of competent jurisdiction, the remainder of the Agreement shall not be
impaired or affected thereby, and each term, provision, and part shall continue in full force and effect,
and shall be valid and enforceable to the fullest extent permitted by law.

SUCCESSORS. This Agreement shall inure to the benefit of and be binding on the parties hereto
and their respective successors and assigns (if such assignment was properly made pursuant to this
Agreement).

AUTHORIZED REPRESENTATIVE. Each party represents to the other party that: (i) it has the
power and authority to execute and deliver this Agreement and perform its obligations hereunder;
(i) the execution, delivery, and performance of this Agreement has been duly approved and
authorized by it; and (iii) the execution and delivery of, and performance by, such party of this
Agreement does not and will not, directly or indirectly, (iv) require the consent, approval, or action
of, or any filing or notice to (collectively, “Consents”), any corporation, firm, person or other entity or
any public, governmental or judicial authority, which Consents have not already been obtained, (v)
violate the terms of any instrument, document or agreement to which it is a party, or by which it is
bound, or be in conflict with, result in a breach of or constitute (upon the giving of notice or lapse of
time or both) a default under any such instrument, document or agreement, or (vi) violate any order,
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24.

25.

26.

27.

28.

29.
a.

writ, injunction, decree, judgment, ruling, law rule or regulation of any federal, state,
county, municipal, or foreign court or governmental authority applicable to it.

FORCE MAJEURE. Neither party shall be held liable for delay in fulfilling or failure to fulfill its
obligations under this Agreement, if such delay or failure is caused by events beyond the reasonable
control of such party, including, without limitation, natural calamity, acts of God, terrorist events,
pandemic, epidemic or delays in product shipment caused by any of the preceding events, provided
payment obligations shall not be so excused. Each party shall notify the other in writing of any
situation that may prevent performance under the terms and conditions of this Agreement.

ENTIRETY OF AGREEMENT. This Agreement, including any exhibits attached hereto and any
documents incorporated herein by reference, contains the entire understanding and agreement
between the Client and Aqua-Metric, their assigns and successors in interest, as to the matters
contained herein. Any prior or contemporaneous oral or written agreement, understandings,
negotiations, and proposals, whether written or oral, formal or informal between the parties, is hereby
declared null and void to the extent in conflict with any provision of this Agreement. Any additional
writings shall not modify any limitations or remedies provided in the Agreement. There are no other
terms or conditions, oral, written, electronic or otherwise. There are no implied obligations. All
obligations are specifically set forth in this Agreement. Further, there are no representations that
induced this Agreement that are not included in it. Without limiting the generality of the foregoing, no
purchase order placed by or on behalf of Client shall alter any of the terms of this Agreement. The
parties agree that such documents are for administrative purposes only, even if they have terms and
conditions printed on them and even if and when they are accepted and/or processed by Aqua-
Metric.

ASSIGNMENT. Aqua-Metric may not assign any of their respective rights or obligations hereunder,
whether by operation of law or otherwise, without the prior written consent of the other party,
including any assignment or transfer in connection with a merger, reorganization, or sale of all or
substantially all of the assets or equity of such party. Any attempted assignment in breach of this
Section shall be void and Client shall have the right to terminate this Agreement as set forth
herein. This Agreement shall bind and inure to the benefit of the parties, their respective successors
and permitted assigns.

CONTRACTOR NOT AGENT. Except as Client may specify in writing, Aqua-Metric and Aqua-
Metric’'s personnel shall have no authority, express or implied, to act on behalf of Client in any
capacity whatsoever as an agent. Aqua-Metric and Aqua-Metric’s personnel shall have no authority,
express or implied, to bind Client to any obligations whatsoever.

INDEPENDENT CONTRACTOR. It is understood and agreed that Aqua-Metric (including Aqua-
Metric’'s employees) is an independent contractor and that no relationship of employer-employee
exists between the parties hereto for any purpose whatsoever. Neither Aqua-Metric nor Aqua-
Metric’s assigned personnel shall be entitled to any benefits payable to employees of Client. Client
is not required to make any deductions or withholdings from the compensation payable to Aqua-
Metric under the provisions of this Agreement

DEFINITIONS.

"Confidential Information" means documents, data, work product and any other sources of
information designated as confidential in writing by Client or Aqua-Metric, as applicable, and any
other information that a party should reasonably know is confidential in light of the circumstances
surrounding its disclosure.

"Client Data" means any or all of the following, and all copies thereof, regardless of the form or
media in which such items are held: (i) Confidential Information of Client, including, but not limited
to, Personally Identifiable Information; (ii) data and/or information provided or submitted by or on
behalf of Client or any Client Affiliate to Aqua-Metric regardless of whether considered Confidential
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Information; (iii) Client customer data; and (iv) data and/or information stored, recorded,
processed, created, derived or generated by Aqua-Metric as a result of and/or as part of
the Services, regardless of whether considered Confidential Information.

"Documentation" means all publications and documentation relating to the use or operation of the
Products, Software and Services provided hereunder, such as reference, user, installation, systems
administration and technical guides.

"Fees" mean the Product Costs, Service fees and the SaaS Services fees.

"Software" means the computer software described as such in the Sensus Inc. Agreement, in
machine-readable form only, as well as any Updates which may be provided pursuant to the terms
of this Agreement.

"Subscription Services" mean the hosting and software services performed by Sensus Inc. and
Aqua-Metric.

"Subscription Services Fees" means the fees for Client’'s continued use of the RNI or Sensus
Analytics.

"Support Services" means the annual maintenance and support services provided by Aqua-Metric
and Sensus.

"Support Services Fees" means the fees for Client’s use of the Support Services.

"Training" means the instructional training provided by Aqua-Metric to Client regarding access to
and proper use and operation of the software and services.

"Updates" means minor enhancements, improvements, patches or modifications released to
improve performance or fix errors in previous versions of software applications developed by
Sensus or third-party developers.

“Upgrade" means a release of the software or a change to the existing software and/or hardware
containing major new features, functionality and/or performance improvements that would enable
the existing software and/or hardware configuration to perform to the level of the next version of the
software and/or hardware configuration and is designed to replace the older software and/or
hardware version of the same product and/or extend the useful life of that product.

[Signature page on following page]
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30. COUNTERPARTS AND ELECTRONIC SIGNATURE. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original agreement and both of which shall constitute
one and the same agreement. The counterparts of this Agreement may be executed and delivered
by facsimile or other electronic signature (including portable document format) by either of the parties
and the receiving party may rely on the receipt of such document so executed and delivered
electronically or by facsimile as if the original had been received.

Client signatory represents and warrants that the signatory has all necessary authorization to
purchase and pay for the Services indicated herein.

THE TERMS AND CONDITIONS SET FORTH HEREIN SHALL NOT BE BINDING UNTIL FULLY
EXECUTED BY AN AUTHORIZED SIGNATORY FOR BOTH CLIENT AND AQUA-METRIC (ORITS
APPLICABLE AFFILIATE).

IN WITNESS WHEREOF, this Agreement is hereby executed on behalf of each of the parties hereto
as of the date signed by both parties below.

THIRKETTLE CORPORATION City of Santa Rosa
DBA AQUA-METRIC SALES COMPANY 69 Story Circle
4050 Flat Rock Drive Santa Rosa, CA 95401

Riverside, CA 92505

Signature Signature

Name (Printed or Typed) Name (Printed or Typed)
Title Title

Date Date

APPROVED AS TO FORM:

Signature Office of the City Attorney

Name (Printed or Typed)

Title

Date
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Docusign Envelope ID: 68A652A9-D7E4-4866-A28F-C192CFA72F5B

EXHIBIT A
SAAS AGREEMENT

Software as a Service Agreement
between

CITY OF SANTA ROSA
(“Customer”)

and
Sensus USA Inc.

(“Sensus™)

WHEREAS, Sensus and Customer entered into the Advanced Metering Infrastructure Agreement on July 21, 2016, First
Amendment on December 19, 2018, and Extension Letter on July 7, 2020 (collectively, the “QOriginal Agreement”).

NOW THEREFORE, the parties now desire to amend and restate the terms of their relationship by executing a new agreement
which will replace the Original Agreement

IN WITNESS WHEREQF, the parties have caused this Software as a Service (“Agreement’) to be executed by their duly
authorized representatives as of the day and year written below. The date of the last party to sign is the “Effective Date.”

This Agreement shall commence on the Effective Date and continue for/until: 5 Years (“Initial Term”). At the end of the Initial
Term, this Agreement shall automatically renew for an additional term of 5 years (“Renewal Term”). The “Term” shall refer to
both the Initial Term and the Renewal Term.

Sensus USA Inc. . Customer: CITY OF SANTA ROSA
Signed by:
By: : - By: -0
¥ ' Kot Edumuima Y ngwv%’fv%
SAZUTEFUOU3A4UZT"
Name: Name:
Rocio Echeverria Jennifer Burke
Title: Title:
Vice President & GM — MCS Water Director of Water
Date: Date:
1 0/23/29%ned by:
Gustin 791;%'
By: Approval as to form:
38B5T0D38DY9F476...
Name: Justin Allen Pifer ) 7
Title: Vice President and Secretary Ofﬁcey df the City Attorney

f— 10/23/2025

Contents of this Agreement:

Agreement

Exhibit A Software

Exhibit B Technical Support
Exhibit C Insurance Requirements
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Agreement

1. General

A

Agreement Generally. The scope of this Agreement includes Sensus providing the specified services, usage terms for Sensus’ hosted Software solution, leased
spectrum, technical support, and supporting terms and conditions for an advanced metering infrastructure solution in consideration of Customer’s purchase and
payment to Sensus’ Authorized Distributor under separate agreement by and between Customer and Sensus’ Authorized Distributor, for all such goods and
services.

2. Software.
A. Software as a Service (“SaaS”)

B.

i Sensus shall provide Customer with Saa$S, as defined in Exhibit A, and Technical Support during the Term and only so long as Customer is current in its
payments for such services. Upon the expiration or termination of this Agreement, Sensus will have no obligation to provide any further Services or Technical
Support.

i Sensus will provide Technical Support for any given Release in accordance with Exhibit B for four (4) years from the date Sensus issues the Release.
Sensus will provide Engineering Support of any given release for two (2) years from the date Sensus issues the Release. Notwithstanding the foregoing, in
the event of a critical security vulnerability (in Sensus’ reasonable discretion), Customer acknowledges (i) that in order to receive particular vulnerability or
defect corrections (whether by Patch, Update or Upgrade), Customer may need to move to a more recent supported Release of the Software, and (ii)
Sensus reserves the right to discontinue supporting Releases of the Software, including in the event such Software has been identified by Sensus as end
of life. Sensus may declare Software “end of life” upon either (i) the relevant window of Technical Support or Engineering Support ending or (i) becoming
aware of a security incident or vulnerability.

UCITA. To the maximum extent permitted by law, the parties agree that the Uniform Computer Information Transaction Act as enacted by any state shall not
apply, in whole or in part, to this Agreement.

3. Spectrum

A

Spectrum Lease. The parties previously entered into a spectrum manager lease on 6/23/2016 (the “Spectrum Lease”), which is hereby specifically incorporated
by reference.

4.  Equipment.

A

Purchase of Equipment. Customer is not required to purchase any equipment under this Agreement. In the event Customer elects to purchase equipment,
Customer shall purchase all Field Devices, RF Field Equipment, and other goods (collectively, “Equipment”) from Sensus’ authorized distributor pursuant to the
terms and conditions (including any warranties on such Equipment) agreed by Customer and Sensus’ authorized distributor. If Customer elects to purchase any
equipment or services directly from Sensus, or if Customer pays any fees or other costs to Sensus, then Sensus’ Terms of Sale shall apply. The “Terms of Sale”
are available at: http://www.sensus.com/TC, or 1-800-METER-IT.

THERE ARE NO WARRANTIES IN THIS AGREEMENT, EXPRESS OR IMPLIED. SENSUS EXPRESSLY DISCLAIMS ANY AND ALL REPRESENTATIONS,
WARRANTIES AND/OR CONDITIONS, EXPRESSED, IMPLIED, STATUTORY OR OTHERWISE, REGARDING ANY MATTER IN CONNECTION WITH THIS
AGREEMENT, INCLUDING WITHOUT LIMITATION, WARRANTIES AS TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, NON-
INFRINGEMENT AND TITLE. WITHOUT LIMITING THE FOREGOING, SENSUS MAKES NO WARRANTIES OR PROMISE (I) THAT ITS SOFTWARE AS A
SERVICE, SOFTWARE OR OTHER SERVICES WILL OPERATE IN CONJUNCTION WITH ANY SOFTWARE, SERVICES OR PRODUCTS PROVIDED BY
THIRD PARTIES, (ll) THAT THE OPERATION OF THE SOFTWARE AS A SERVICE OR ANY SENSUS SOFTWARE WILL BE UNINTERRUPTED OR
ERROR OR VULNERABILITY FREE, OR (lll) THAT ALL DEFECTS, BUGS, ERRORS OR VULNERABILITIES CAN OR WILL BE FIXED OR REMEDIATED.
CUSTOMER ACKNOWLEDGES THAT SENSUS DOES NOT CONTROL THE TRANSFER OF DATA OVER THE INTERNET OR ACROSS OTHER
NETWORKS, AND THE SOFTWARE AS A SERVICE MAY BE SUBJECT TO LIMITATIONS, DELAYS, AND OTHER PROBLEMS INHERENT IN THE USE
OR OPERATION OF SUCH INTERNET OR NETWORKS. SENSUS IS NOT RESPONSIBLE FOR ANY DAMAGES, INCIDENTS, DELAYS, DELIVERY
PROBLEMS, OR OTHER PROBLEMS RESULTING FROM SUCH INTERNET OR NETWORK PROBLEMS. IN NO EVENT IS SENSUS RESPONSIBLE OR
LIABLE FOR ANY ISSUES RELATED TO THE PERFORMANCE, OPERATION OR SECURITY OF THE SOFTWARE AS A SERVICE OR ANY SENSUS
SOFTWARE THAT ARISE FROM CUSTOMER’S OR ITS THIRD PARTIES’ ENVIRONMENT; FAILURE TO IMPLEMENT PATCHES, UPDATES OR
UPGRADES; SYSTEMS; CONTENT; NETWORKS; OR DEVICES. EXCEPT AS OTHERWISE EXPRESSLY STATED IN THIS AGREEMENT, CUSTOMER
ASSUMES ALL RESPONSIBILITY AND RISK FOR ITS USE OF THE SOFTWARE AS A SERVICE, SENSUS SOFTWARE AND OTHER SERVICES
PROVIDED UNDER THIS AGREEMENT.

5.  Services.

A

E.

F.

Installation of Equipment. Installation services for Field Devices, other goods, and RF Field Equipment will be as agreed between the Customer and Sensus'
authorized distributor. Sensus will not provide installation services pursuant to this Agreement. Sensus is not responsible for any problems that arise from the
installation services (e.g., faulty configuration).

Technical Support. Sensus shall provide Customer the technical support set forth in Exhibit B.

Project Management. Sensus’ authorized distributor will provide project management services to Customer. Any project management of the FlexNet System
provided by Sensus shall be subject to a separate agreement which describes the scope and pricing for such work.

Training. Sensus’ authorized distributor will provide Customer with training on the use of the FlexNet System. Any training provided by Sensus shall be subject
to a separate agreement which describes the scope and pricing for such work.

IT Systems Integration Services. Except as may otherwise be provided herein, integration of the Software into Customer’s new or existing internal IT systems
is not included in this Agreement. Any integration work shall be subject to a separate agreement which describes the scope and pricing for such work.

WAN Backhaul connection services are not included in this Agreement.

6.  General Terms and Conditions.

A

Infringement Indemnity. Sensus shall indemnify and hold harmless Customer from and against any judgment by a court of competent jurisdiction or settlement
reached by Sensus from any litigation instituted against Customer in the United States by a third party to the extent alleging that the FlexNet System as provided
hereunder infringes upon the patents or copyrights of such third party, provided that Sensus shall have the right to select counsel in such proceedings and control
such proceedings and any settlement. Notwithstanding the foregoing, Sensus shall have no obligation or liability under this indemnity unless Customer
cooperates fully with and assists Sensus in any such proceedings and gives Sensus written notice of any claim hereunder within fourteen (14) days of receiving
it. Further, Sensus shall have no obligation or liability hereunder if such claim is related to; (i) any change, modification or alteration made to the FlexNet System
by Customer or a third party, (ii) use of the FlexNet System in combination with any goods or services not provided by Sensus hereunder, (iii) Customer’s failure
to use the most recent version of the Software or to otherwise take any corrective action as reasonably directed by Sensus, (iv) compliance by Sensus with any
designs, specifications or instructions provided by Customer or compliance by Sensus with an industry standard, or (v) any use of the FlexNet System other than

2
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for the Permitted Use or in a manner that exceeds the licenses and rights provided herein. In the event the FlexNet System is adjudicated to infringe a patent
or copyright of a third party and its use is enjoined, or, if in the reasonable opinion of Sensus, the FlexNet System is likely to become the subject of an infringement
claim, Sensus, at its sole discretion and expense, may at its option; (i) procure for Customer the right to continue using the FlexNet System or (ii) modify or
replace the FlexNet System so that it becomes non-infringing. THIS SECTION STATES CUSTOMER’S SOLE AND EXCLUSIVE REMEDY AND SENSUS’
ENTIRE LIABILITY AND OBLIGATION FOR ANY CLAIM OF INFRINGEMENT.

B. Limitation of Liability. Sensus’ aggregate liability in any and all causes of action arising under, out of or in relation to this Agreement, its negotiation,
performance, breach or termination (collectively “Causes of Action”) shall not exceed the greater of; (a) the total amount paid by Customer directly to Sensus
under this Agreement; or (b) ten thousand US dollars (USD 10,000.00). This is so whether the Causes of Action are in tort, including, without limitation,
negligence or strict liability, in contract, under statute or otherwise. As separate and independent limitations on liability, Sensus’ liability shall be limited to direct
damages. Sensus shall not be liable for; (i) any indirect, incidental, special or consequential damages; nor (i) any revenue or profits lost by Customer or its
Affiliates, including from any End User(s), irrespective whether such lost revenue or profits is categorized as direct damages or otherwise; nor (i) any In/Out
Costs; nor (v) damages arising from maincase or bottom plate breakage caused by freezing temperatures, water hammer conditions, or excessive water
pressure. The limitations on liability set forth in this Agreement are fundamental inducements to Sensus entering into this Agreement. They apply unconditionally
and in all respects.

C. Termination. Either party may terminate this Agreement earlier if the other party commits a material breach of this Agreement and such material breach is not
cured within forty-five (45) days of written notice by the other party. Upon any expiration or termination of this Agreement, Sensus’ and Customer's obligations
hereunder shall cease and the software as a service and Spectrum Lease shall immediately cease.

D. Force Majeure. If Sensus becomes unable, either wholly or in part, by an event of Force Majeure, to fulfill its obligations under this Agreement, the obligations
affected by the event of Force Majeure will be suspended during the continuance of that inability. The party affected by the force majeure will take reasonable
steps to mitigate the Force Majeure. Notwithstanding anything herein to the contrary, in no event will Sensus be liable for the consequences or impact of any
Force Majeure event.

E. Temporary Service Suspension. Sensus may suspend the Services without liability if: (i) Customer fails to pay Sensus or its authorized distributor when
payment is due; (i) Sensus reasonably believes that the Services are being used in violation of the Agreement; (iii) Sensus is required by applicable law or by a
regulatory or government body to suspend Customer’s access to the Services; (iv) a Force Majeure event requires Sensus to suspend Customer’s access; or
(v) there is another event for which Sensus reasonably believes that the suspension of Services is necessary to protect the Services. Sensus will give Customer
advance notice of a suspension where reasonably possible under the circumstances. If a suspension is based on Customer’s breach of Customer’s obligations
under the Agreement, Sensus may continue to charge Customer the fees for the Services during suspension.

F.  Intellectual Property Rights.

i. Software and Materials. No Intellectual Property is assigned to Customer hereunder. Excluding Customer Data, Sensus shall own or continue to own all
right, title, and interest in and to the Intellectual Property associated with the Software and related documentation, including any derivations and/or
derivative works (the “Sensus IP"). To the extent, if any, that any ownership interest in and to such Sensus IP does not automatically vest in Sensus by
virtue of this Agreement or otherwise, and instead vests in Customer, Customer agrees to grant and assign and hereby does grant and assign to Sensus
all right, title, and interest that Customer may have in and to such Sensus IP. Customer agrees not to reverse engineer any Sensus Products purchased
or provided hereunder.

ii. Customer Data. Notwithstanding the prior paragraph, as between Customer and Sensus, Customer remains the owner of all right, title or interest in or to
any Customer Data. “Customer Data” means solely usage data collected by the Field Devices. To avoid doubt, Customer Data does not include non-End
User usage data collected by the Field Devices, Software, or FlexNet System, such as network and equipment status information or the like. Customer
represents to Sensus that Customer (i) has sufficient rights in all Customer Data, to hold the Customer Data and deliver it to Sensus as required for the
Services to be performed as contemplated in the Agreement, and (i) has obtained (and is responsible for maintaining) from all individuals, persons and
third parties whose personal information is contained in the Customer Data all required consents and authorizations, and has provided to all individuals,
persons, and third parties the notices with respect to the collection, retention, disclosure and use of the Customer Data as contemplated for the purposes
of this Agreement that are required under applicable foreign, federal and state laws and regulations, including but not limited to relevant privacy laws and
regulations.

iii. Consent to Use of Customer Data. Customer hereby irrevocably grants to Sensus a world-wide royalty-free, non-exclusive, irrevocable right and license
to access, store, and use such Customer Data and any other data or information provided to Sensus, to (1) provide the Service; (2) analyze and improve
the Service; (3) analyze and improve any Sensus equipment, software, or service; or (4) for any other internal use. As used herein, “Service” means
Sensus' obligations under this Agreement, such as the Software as a Service.

iv.  Access to Customer Data. Within 45 days of Customer’s written request, Sensus will provide Customer a copy of the previous 24 months of data collected
by the FlexNet System in a format of Sensus’ discretion and deliver the file to a drop location specified by Customer.

G. Data Privacy. Customer acknowledges and agrees that Sensus and its Affiliates (collectively, “Xylem”) may collect and process personal data for the purposes
outlined in this Agreement and in Xylem'’s then-current privacy policy. Xylem's data privacy policy is available and maintained at https://www.xylem.com/en-
us/support/privacy/ or any successor web page designated by Xylem from time-to-time. The collection and use of personal data by Customer, including providing
necessary notices and obtaining required consents from end users, is Customer’s sole responsibility.

H.  Rightto use Feedback. Customer grants Sensus a royalty-free, worldwide, irrevocable, perpetual license to use, aggregate, alter or incorporate into the Services
any suggestions, enhancement requests, recommendations or other feedback provided by Customer or its employees and agents.

L Confidentiality. Except as may be required under applicable law, court order, or regulation, or to the extent permitted under or required to perform and enforce
this Agreement, both parties shall (and shall cause their employees and contractors to) keep all Confidential Information strictly confidential and shall not disclose
it to any third party. Without limiting any other obligations in this Agreement, Customer shall not provide Sensus’s Confidential Information to any person who
designs or develops software products or services that compete with Sensus’s software products and services. The Confidential Information may be transmitted
orally, in writing, electronically or otherwise observed by either party. Notwithstanding the foregoing, “Confidential Information” shall not include; (i) any
information that is in the public domain other than due to Recipient’s breach of this Agreement; (ii) any information in the possession of the Recipient without
restriction prior to disclosure by the Discloser; or (iii) any information independently developed by the Recipient without reliance on the information disclosed
hereunder by the Discloser. “Discloser” means either party that discloses Confidential Information, and “Recipient’ means either party that receives it. The
receiving party will return or destroy the other party’s Confidential Information upon receiving written notice from the other party, provided that such return or
destruction does not interfere with the receiving party’s rights and obligations under this Agreement, including Sensus'’ right to use Customer Data. The foregoing
does not require the receiving party to search its archived electronic back-up files of its computer systems for the other party’s Confidential Information to purge
such Confidential Information from its archived files; provided, however, that the receiving party must: (i) maintain the confidentiality of such archived Confidential
Information as if this Agreement were still in effect and (ii) not use such archived Confidential Information for any purpose.
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i.  Customer shall give notice to Sensus of any request under the California Public Records Act for the disclosure of Confidential Information. Sensus shall
have fourteen (14) days from the date it receives such notice to either (i) resolve the matter with the requesting party with Customer’s approval or (i) obtain
a protective order from a court of competent jurisdiction to prevent Customer's disclosure of the Confidential Information. Sensus shall have sole
responsibility for defense of the Confidential Information designation of such information.

ii. The parties understand and agree that any failure by Sensus to respond to the notice provided by Customer and/or obtain injunctive relief, in accordance
with the provisions of subsection i, above, shall constitute a complete waiver by Sensus of any rights regarding the information designated Confidential
Information by Sensus, and such information shall be disclosed to Customer pursuant to applicable procedures required by the Public Records Act.

Insurance. Sensus Shall, at all times during the Term of this Agreement, maintain and keep in full force and effect, the policies of insurance as provided by
Exhibit C.

Compliance with Laws. Customer shall comply with all applicable country, federal, state, and local laws and regulations, as set forth at the time of acceptance
and as may be amended, changed, or supplemented. Customer shall not take any action or permit the taking of any action by a third party, which may render
Sensus liable for a violation of applicable laws.

i. Export Control Laws. Customer shall; (i) comply with all applicable U.S. and local laws and regulations governing the use, export, import, re-export, and
transfer of products, technology, and services; and (ii) obtain all required authorizations, permits, and licenses. Customer shall immediately notify Sensus
and immediately cease all activities with regards to the applicable transaction, if the Customer knows or has a reasonable suspicion that the equipment,
software, or services provided hereunder may be directed to countries in violation of any export control laws. By ordering equipment, software or services,
Customer certifies that it is not on any U.S. government export exclusion list.

ii.  Anti-Corruption Laws. Customer shall comply with the United States Foreign Corrupt Practices Act (FCPA), 15 U.S.C. §§ 78dd-1, et seq.; laws and
regulations implementing the OECD’s Convention on Combating Bribery of Foreign Public Officials in International Business Transactions; the U.N.
Convention Against Corruption; the Inter-American Convention Against Corruption; and any other applicable laws and regulations relating to anti-corruption
in the Customer’s county or any country where performance of this Agreement, or delivery or use of equipment, software or services will occur.

Non-Waiver of Rights. A waiver by either party of any breach of this Agreement or the failure or delay of either party to enforce any of the articles or other
provisions of this Agreement will not in any way affect, limit or waive that party’s right to enforce and compel strict compliance with the same or other articles or
provisions.

Assignment and Sub-contracting. Either party may assign, transfer or delegate this Agreement without requiring the other party’s consent; (i) to an Affiliate;
(ii) as part of a merger; or (iii) to a purchaser of all or substantially all of its assets. Apart from the foregoing, neither party may assign, transfer or delegate this
Agreement without the prior written consent of the other, which consent shall not be unreasonably withheld. Furthermore, Customer acknowledges Sensus may
use subcontractors to perform RF Field Equipment installation, the systems integration work (if applicable), or project management (if applicable), without
requiring Customer’s consent.

Amendments. No alteration, amendment, or other modification shall be binding unless in writing and signed by both Customer and by a vice president (or
higher) of Sensus.

Governing Law and Dispute Resolution. This Agreement shall be governed by, construed and enforced in accordance with the laws of the State of California.
Any and all disputes arising under, out of, or in relation to this Agreement, its negotiation, performance or termination (“Disputes”) shall first be resolved by
mediation between the parties. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE PARTIES AGREE TO A BENCH TRIAL AND THAT THERE SHALL
BE NO JURY IN ANY DISPUTES.

Survival. The provisions of this Agreement that are applicable to circumstances arising after its termination or expiration shall survive such termination or
expiration.

Severability. In the event any provision of this Agreement is held to be void, unlawful or otherwise unenforceable, that provision will be severed from the
remainder of the Agreement and replaced automatically by a provision containing terms as nearly like the void, unlawful, or unenforceable provision as possible;
and the Agreement, as so modified, will continue to be in full force and effect.

Four Corners. This written Agreement, including all of its exhibits and the Spectrum Lease, represents the entire understanding between and obligations of the
parties and supersedes all prior understandings, agreements, negotiations, and proposals, whether written or oral, formal or informal between the parties. Any
additional writings shall not modify any limitations or remedies provided in the Agreement. There are no other terms or conditions, oral, written, electronic or
otherwise. There are no implied obligations. All obligations are specifically set forth in this Agreement. Further, there are no representations that induced this
Agreement that are not included in it. The ONLY operative provisions are set forth in writing in this Agreement. Without limiting the generality of the foregoing,
no purchase order placed by or on behalf of Customer shall alter any of the terms of this Agreement. The parties agree that such documents are for administrative
purposes only, even if they have terms and conditions printed on them and even if and when they are accepted and/or processed by Sensus. Any goods,
software or services delivered or provided in anticipation of this Agreement (for e.g., as part of a pilot or because this Agreement has not yet been signed but
the parties have begun the deployment) under purchase orders placed prior to the execution of this Agreement are governed by this Agreement upon its execution
and it replaces and supersedes any such purchase orders.

Counterparts. This Agreement may be executed in any number of counterparts, each of which shall be deemed an original, but all of which together shall
constitute one and the same instrument. Additionally, this Agreement may be executed by facsimile or electronic copies, all of which shall be considered an
original for all purposes.

7.  Definitions. As used in this Agreement, the following terms shall have the following meanings:

A

mm oo

“Affiliate” of a party means any other entity controlling, controlled by, or under common control with such party, where “control” of an entity means the ownership, directly
or indirectly, of 50% or more of either; (i) the shares or other equity in such entity; or (ii) the voting rights in such entity.

“Confidential Information” means any and all non-public information of either party, including all technical or performance information about either party’s products or
services, pricing information, marketing and marketing plans, Customer’s End Users’ data, FlexNet System performance, FlexNet System architecture and design, FlexNet
System software, other business and financial information of either party, and all trade secrets of either party. For the avoidance of doubt, information about the performance,
operation, specifications, or features of the Services and FlexNet System is the Confidential Information of Sensus.

“End User’ means any end user of electricity, water, and/or gas (as applicable) that pays Customer for the consumption of electricity, water, and/or gas, as applicable.
“Engineering Support” means providing Patches and Updates to Software.

“Field Devices” means the SmartPoint Modules.

“FlexNet Base Station” identifies the Sensus manufactured device consisting of one transceiver, to be located on a tower that receives readings from the SmartPoint
Modules (either directly or via an R100 unit) by radio frequency and passes those readings to the RNI by TCP/IP backhaul communication. For clarity, FlexNet Base
Stations include Metro Base Stations.

“FlexNet System” is comprised of the SmartPoint Modules, RF Field Equipment, Server Hardware, software licenses, Spectrum Lease, and other equipment provided to
Customer hereunder. The FlexNet System only includes the foregoing, as provided by Sensus. The FlexNet System does not include goods, equipment, software, licenses
or rights provided by a third party or parties to this Agreement.

“Force Majeure” means an event beyond a party’s reasonable control, including, without limitation, acts of God, hurricane, flood, volcano, tsunami, tornado, storm, tempest,
mudslide, vandalism, pandemic, illegal misconduct, sabotage, interruptions in power, communications or Internet service, acts of governments or government-backed
actors, illegal or unauthorized radio frequency interference, strikes, lockouts, or other industrial disturbances, unavailability of component parts of any goods provided

4
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hereunder, acts of public enemies, wars, blockades, embargoes, insurrections, riots, epidemics, earthquakes, fires, restraints or prohibitions by any court, board,
department, commission or agency of the United States or any States, any arrests and restraints, civil disturbances and explosion.

“Hosted Software” means those items listed as an Application in Exhibit A.

“In/Out Costs” means any costs and expenses incurred by Customer in transporting goods between its warehouse and its End User’s premises and any costs and
expenses incurred by Customer in installing, uninstalling and removing goods.

“Intellectual Property” means patents and patent applications, inventions (whether patentable or not), trademarks, service marks, trade dress, copyrights, trade secrets,
know-how, data rights, specifications, drawings, designs, maskwork rights, moral rights, author’s rights, and other intellectual property rights, including any derivations
and/or derivative works, as may exist now or hereafter come into existence, and all renewals and extensions thereof, regardless of whether any of such rights arise under
the laws of the United States or of any other state, country or jurisdiction, any registrations or applications thereof, and all goodwill pertinent thereto.

“LCM identifies the load control modules.

“Licensed Software” means the Software licensed hereunder pursuant to the terms of the Agreement.

“Ongoing Fee” means the annual or monthly fees, as applicable, to be paid by Customer to Sensus’ authorized distributor during the Term of this Agreement.

“Patches” means patches or other maintenance releases of the Software that correct processing errors and other faults, vulnerabilities and defects found in the Software.
For clarity, Patches are not Updates or Upgrades.

“Permitted Use” means only for reading and analyzing data from Customer’s Field Devices in the Service Territory. The Permitted Use does not include reading third
devices not provided by Sensus or reading Field Devices outside the Service Territory.

“R100 Unit’ identifies the Sensus standalone, mounted transceiver that takes the radio frequency readings from the SmartPoint Modules and relays them by radio
frequency to the relevant FlexNet Base Station or directly to the RNI by TCP/IP backhaul communication, as the case may be.

“Release” means both Updates and Upgrades.

“Remote Transceiver” identifies the Sensus standalone, mounted relay device that takes the radio frequency readings from the SmartPoint Modules and relays them
directly to the RNI by TCP/IP backhaul communication.

“RF” means Radio Frequency.

“RF Field Equipment”’ means, collectively, FlexNet Base Stations, R100 units (if any) and Remote Transceivers (if any).

“RNFI’ identifies the regional network interfaces consisting of hardware and software used to gather, store, and report data collected by the FlexNet Base Stations from the
SmartPoint Modules. The RNI hardware specifications will be provided by Sensus upon written request from Customer.

“RNI Software” identifies the Sensus proprietary software used in the RNI and any Patches, Updates, and Upgrades that are provided to Customer pursuant to the terms
of this Agreement.

“Security Breach” means a cybersecurity incident whereby an unauthorized third party intentionally compromises the security of Customer’s tenant environmentin Sensus’
Software as a Service solution and gains access to Customer’s tenant environment and data.

“Service Territory” identifies the geographic area where Customer utilizes Sensus equipment to provide services to End Users as of the Effective Date. This area will be
described on the propagation study in the parties’ Spectrum Lease filing with the FCC.

“Server Hardware” means the RNI hardware.

“SmartPoint™ Modules” identifies the Sensus transmission devices installed on devices such as meters, distribution automation equipment and demand/response
devices located at Customer’'s End Users’ premises that communicate with the relevant devices and transmit those communications by radio frequency to the relevant
piece of RF Field Equipment.

“Software” means all the Sensus proprietary software provided as a service pursuant to this Agreement, and any Patches, Updates, and Upgrades that are provided to
Customer pursuant to the terms of this Agreement. The Software does not include any third-party software.

“Technical Support” means the services set forth on Exhibit B.

“Updates” means releases of the Software that constitute a minor improvement in functionality.

“Upgrades” means releases of the Software which constitute a significant improvement in functionality or architecture of the Software.

“WAN Backhaul’ means the communication link between FlexNet Base Stations and Remote Transceivers and RNI.
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Exhibit A

Software as a Service

1. Description of Services.
This exhibit contains the details of the SaaS that Sensus shall provide to Customer if both; (i) pricing for the application of Software as a Service has been provided to
the Customer; and (ii) the Customer is current in its payments to Sensus’ authorized distributor for such application of Software as a Service.

A

Software as a Service Generally.

Saa$S is a managed service in which Sensus will be responsible for the day-to-day monitoring, maintenance, management, and supporting of Customer's
Software tenant in Sensus’ (or its subcontractor’s) data centers. In a Software as a Service solution, Sensus owns (or has third parties operate or provide on its
behalf) all components of the solution (server hardware, storage, data center, network equipment, Sensus software, and all third-party software) required to run
and operate the Applications listed below. These software applications consist of the following (each an “Application”):

o Regional Network Interface (RNI) Software
o Sensus Analytics Software
o Xylem Data Lake

The managed application systems consist of the hardware, Sensus Software, and other third-party software that is required to operate the Applications. Each
Application will have a production and disaster recovery (as described below) environment Test environments are not provided unless otherwise specifically
agreed by Sensus in writing. Sensus will manage the Applications by providing 24 x 7 x 365 monitoring of the availability and performance of the Applications.
Use of Software as a Service. Subject to the terms of this Agreement, Sensus shall make Software as a Service available to Customer to access and use
solely for the Permitted Use and solely for so long as Customer is current in its payments to Sensus or its authorized distributor for Software as a Service. The
Software as a Service term commences on the date that Sensus first makes Software as a Service available to Customer for use and ends upon the earlier of:
(i) the expiration or termination of the Agreement; (ii) breach by Customer of this exhibit or the Agreement; or (iii) Customer’s termination of Software as a Service
as set forth in paragraph (C) below.
Termination of an Application. Customer shall have the option at any time before the end of the Term to terminate any Application by giving Sensus one
hundred twenty (120) days prior written notice. Such notice, once delivered to Sensus, is irrevocable. Should Customer elect to terminate any Application,
Customer acknowledges that; (a) Customer shall pay all applicable fees, including any unpaid Software as a Service fees due in the current calendar year plus
a ten percent (10%) early termination fee, where such fee is calculated based on the annual Software as a Service fee due in the current calendar year; and (b)
Software as a Service for such Application shallimmediately cease. If Customer elects to terminate the RNI Application in the Software as a Service environment
but the Agreement has not expired or terminated, then upon delivery of the notice to Sensus, Customer shall purchase the necessary (a) RNI hardware from a
third party and (b) RNI software license at Sensus' then-current pricing. No portion of the Software as a Service fees shall be applied to the purchase of the RNI
hardware or software license.
Software as a Service means only the following services:

i.  Sensus will provide the use of required hardware and or virtual environments, located at Sensus’ or a third-party’s data center facility (as determined by

Sensus), that is necessary to operate the Application.

ii.  Sensus will provide production and disaster recovery environments for Applications.
iii. -~ Sensus will provide Patches, Updates, and Upgrades to latest Sensus Hosted Software release.
iv.  Sensus will configure and manage the equipment (server hardware, routers, switches, firewalls, etc.) in the data centers:

a.  Network addresses and virtual private networks (VPN)

b.  Standard time source (NTP or GPS)

c.  Security access points

d.  Respond to relevant alarms and notifications.

v. Capacity and performance management. Sensus will:

a.  Monitor capacity and performance of the Application server and software applications 24x7x365 using KPI metrics, thresholds, and alerts to
proactively identify any potential issues related to system capacity and/or performance (i.e., database, backspool, logs, message broker storage,
etc.)

b.  Ifanissue is identified to have a potential impact to the system, Sensus will open an incident ticket and manage the ticket through resolution per
Exhibit B, Technical Support.

c.  Manage and maintain the performance of the server and perform any change or configuration to the server, in accordance to standard configuration
and change management policies and procedures.

d.  Manage and maintain the server storage capacity and performance of the Storage Area Network (SAN), in accordance to standard configuration
and change management policies and procedures.

e.  Exceptions may occur to the system that require Sensus to take immediate action to maintain the system capacity and performance levels, and
Sensus has authority to make changes without Customer approval as needed, in accordance to standard configuration and change management
policies and procedures.

vi. Database management. Sensus will:
a.  Implement the data retention plan and policy and will provide the policy upon request.
Monitor space and capacity requirements.
Respond to database alarms and notifications.
Install database software Upgrades and Patches.
Perform routine database maintenance and cleanup of database to improve capacity and performance, such as rebuilding indexes, updating indexes,
consistency checks, run SQL query/agent jobs, etc.
vii.  Incident and Problem Management. Sensus will:
a.  Proactively monitor managed systems (24x7x365) for key events and thresholds to detect and identify incidents.
Respond to incidents and problems that may occur to the Application(s).
Maintain policies and procedures for responding to incidents and performing root cause analysis for ongoing problems.
Correlate incidents and problems where applicable.
Sensus personnel will use the self-service portal to document and track incidents.
In the event that Sensus personnel is unable to resolve an issue, the issue will be escalated to the appropriate Subject Matter Expert (SME).

® oo T
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viii.

g.  Maintain responsibility for managing incident and problems through resolution (which may include workarounds) and will coordinate with Customer’s
personnel and/or any required third-party vendor to resolve the issue.

h.  Provide telephone support consistent with Exhibit B, Technical Support in the case of undetected events.

Security Management. Sensus will:

a.  Monitor the physical and cyber security of the server and Application(s) 24x7x365 to ensure system is secure, consistence with NIST security

standards.

Perform intrusion prevention and detection of the data center network and firewalls and monitor logs and alerts.

Conduct periodic penetration testing of the network and data center facilities.

Conduct monthly vulnerability scanning by both internal staff and external vendors.

Perform anti-virus and Malware patch management on systems.

Install updates to virus protection software and related files (including virus signature files and similar files) on all servers from the update being

generally available from the anti-virus software provider.

g.  Respond to threats found on the system and work to eliminate any virus or malware found.

h.  Adhere to and submit certification to NERC/CIP Cyber Security standards.

i.

I3

~o oo o

Monitors industry regulations/standards regarding security - NERC, FERC, NIST, OpenSG, etc. through the Sensus security team.
Provide secure web portal access (SSL) to the Application(s).

Backup and Disaster Recovery Management. Sensus will:

a.  Perform daily backups of data providing one (1) year of history for auditing and restoration purposes.

b.  Back-up and store data (on tapes or other storage media as appropriate) off-site to provide protection against disasters and to meet file recovery
needs.

c.  Conduct incremental and full back-ups to capture data, and changes to data, on the Application(s).

d.  Replicate the Application(s) environments to a geographically separated data center location to provide a full disaster recovery environment for the
Application production system.

e.  Generate a report following each and any disaster measuring performance against the disaster recovery plan and identification of problem areas
and plans for resolution.

f. Maintain a disaster recovery plan. In the event of a disaster, Sensus shall provide the services in accordance with the disaster recovery plan.

g. Inthe case of a disaster and loss of access to or use of the Application, Sensus would use commercially reasonable efforts per the Recovery Time
Objectives (“RTO”) and Recovery Point Objectives (RPO) specified herein to restore operations at the same location or at a backup location within
forty-eight (48) hours.

h.  The Application shall have a “RTO" of forty-eight (48) hours.

i. The RPO shall be a full recovery of the Application(s), with an RPO of one (1) hour, using no more than a twenty-four (24) hour old backup. All
meter-related data shall be pushed from each Base Station/TGB restoring the database to real-time minus external interfaced systems from the day
prior.

I3 Data from external interfaced systems shall be recreated within a forty-eight (48) hour period with the assistance of Customer personnel and staff,
as needed.

E. Customer Responsibilities:

i.

i
il
iv.
v.

Vi.
Vii.
viii.
iX.

Xi.
Xii.
Xiil.
Xiv.
XV.
XVi.

Coordinate and schedule any changes submitted by Sensus to the system in accordance with standard configuration and change management procedures.
Participate in all required configuration and change management procedures.

Customer will log incidents related to the managed Application with Sensus personnel via email, web portal ticket entry, or phone call.

Responsible for periodic processing of accounts or readings (i.e., billing files) for Customer’s billing system for billing or other analysis purposes.
Responsible for any field labor to troubleshoot any SmartPoint modules or smart meters in the field in populations that have been previously deployed and
accepted.

First response labor to troubleshoot FlexNet Base Station, R100s, Remote Transceivers or other field network equipment.

Responsible for local area network security, configuration, management, and support.

Identify and research problems with meter reads and meter read performance.

Create and manage user accounts and periodically change and update account credentials with strong passwords in accordance with security best
practices.

Customize application configurations.

Support application users.

Investigate application operational issues (e.g., meter reads, reports, alarms, etc.).

Respond to alarms and notifications.

Perform firmware upgrades over-the-air, or delegate and monitor field personnel for on-site upgrades.

Maintain industry standard cybersecurity controls, standards, and best practices.

Monitor for and promptly implement Patches, Updates, and Upgrades, both as provided by Sensus and other third-party software and hardware providers.

F.  Software as a Service does not include any of the following services:

Parts or labor required to repair damage to any field network equipment that is the result of a Force Majeure event.
Any integration between applications, such as Harris MeterSense, would require a Professional Services contract agreement to be scoped, submitted,
and agreed in a signed writing between Sensus and all the applicable parties.

If an item is not listed in subparagraphs in item (D) above, such item is excluded from the Software as a Service and is subject to additional pricing.
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2. Further Agreements
System Uptime Rate.

A

B.

Sensus (or its contractor) shall manage and maintain the Application(s) on computers owned or controlled by Sensus (or its contractors) and shall provide
Customer access to the managed Application(s) via internet or point to point connection (i.e., Managed-Access use), according to the terms below. Sensus
endeavors to maintain an average System Uptime Rate equal to ninety-nine (99.0) per Month (as defined below). The System Uptime Rate, cumulative
across all Applications, shall be calculated as follows:

System Uptime Rate = 100 x (TMO - Total Non-Scheduled Downtime minutes in the Month)
TMO

Calculations

a.  Targeted Minutes of Operation or TMO means total minutes cumulative across all Applications in the applicable month minus the Scheduled
Downtime in the Month.

b.  Scheduled Downtime means the number of minutes during the Month, as measured by Sensus, in which access to any Application is scheduled
to be unavailable for use by Customer due to planned system maintenance. Sensus shall provide Customer notice (via email or otherwise) at least
seven (7) days in advance of commencement of the Scheduled Downtime.

c.  Non-Scheduled Downtime means the number of minutes during the Month, as measured by Sensus, in which access to any Application is
unavailable for use by Customer due to reasons other than Scheduled Downtime or the Exceptions, as defined below (e.g., due to a need for
unplanned maintenance or repair).

Exceptions. Exceptions mean the following events:

o Force Majeure;

o Emergency Work, as defined below; and

o Lack of Internet Availability, as described below.

a Emergency Work. In the event that Force Majeure, emergencies, security incidents, dangerous conditions or other exceptional circumstances
arise or continue during TMO, Sensus shall be entitled to take any actions that Sensus, in good faith, determines is necessary or advisable to
prevent, remedy, mitigate, or otherwise address actual or potential harm, interruption, loss, threat, security or like concern to any of the Application(s)
(“Emergency Work”). Such Emergency Work may include, but is not limited to: analysis, testing, repair, maintenance, re-setting and other servicing
of the hardware, cabling, networks, software and other devices, materials and systems through which access to and/or use of the Application(s) by
the Customer is made available (the “Managed Systems”). Sensus shall endeavor to provide advance notice of such Emergency Work to Customer
when practicable and possible.

b.  Lack of Internet Availability. Sensus shall not be responsible for any deterioration of performance attributable to latencies in the public internet or
point-to-point network connection operated by a third party. Customer expressly acknowledges and agrees that Sensus does not and cannot control
the flow of data to or from Sensus’ networks and other portions of the Internet, and that such flow depends in part on the performance of Internet
services provided or controlled by third parties, and that at times, actions or inactions of such third parties can impair or disrupt data transmitted
through, and/or Customer’s connections to, the Internet or point-to-point data connection (or portions thereof). Although Sensus will use commercially
reasonable efforts to take actions Sensus may deem appropriate to mitigate the effects of any such events, Sensus cannot guarantee that such
events will not occur. Accordingly, Sensus disclaims any and all liability resulting from or relating to such events.

System Availability. For each month that the System Uptime Rates for the production RNI falls below 99.0%, Sensus will issue Customer the following

Service Level Credits:

Less than 99.0% but at least 97.5% 5% of the monthly RNI SaaS Fees in which the service level default
occurred (Note: Saa$ fees are pre-paid annually and for purposes
of Service Level Credits are computed on a monthly basis.)

Less than 97.5% but at least 95.0% 10% of the monthly RNI SaaS Fees in which the service level
default occurred

Less than 95.0% 20% of the monthly RNI SaaS Fees in which the service level
default occurred

Service Level Credits for any single month shall not exceed 20% of the RNI SaaS Fee associated with the month in which the service level default occurred.
Sensus records and data will be the sole basis for all Service Level Credit calculations and determinations, provided that such records and data must be
made available to Customer for review and agreement by Customer. To receive a Service Level Credit, Customer must issue a written request no later
than ten (10) days after the Service Level Credit accrues. Sensus will apply each valid Service Level Credit to the Customer’s invoice within 2 billing cycles
after Sensus’ receipt of Customer’s request and confirmation of the failure to meet the applicable Service Level Credit. Service Level Credits will not be
payable for failures to meet the System Uptime Rate caused by any Exceptions. No Service Level Credit will apply if Customer is not current in its
undisputed payment obligations under the Agreement. Service Level Credits are exclusive of any applicable taxes charged to Customer or collected by
Sensus. Sensus shall not refund an unused Service Level Credits or pay cash to Customer for any unused Service Level Credits. Any unused Service
Level Credits at the time the Agreement terminates will be forever forfeited. THE SERVICE LEVEL CREDITS DESCRIBED IN THIS SECTION ARE THE
SOLE AND EXCLUSIVE REMEDY FOR SENSUS’ FAILURE TO MEET THE SYSTEM UPTIME REQUIREMENT OR ANY DEFECTIVE SAAS
PERFORMANCE. IN NO EVENT SHALL THE AGGREGATE AMOUNT OF SERVICE LEVEL CREDITS IN ANY ANNUAL PERIOD EXCEED 20% OF
THE ANNUAL RNI SAAS FEE.

Data Center Site-Security. Although Sensus may modify such security arrangements without consent or notice to Customer, Customer acknowledges the
following are the current arrangements regarding physical access to and support of the primary hardware components of the Managed Systems:

The computer room(s) in which the hardware is installed is accessible only to authorized individuals.

Power infrastructure includes one or more uninterruptible power supply (UPS) devices and diesel generators or other alternative power for back-up
electrical power.

Air-conditioning facilities (for humidity and temperature controls) are provided in or for such computer room(s) and can be monitored and adjusted for
humidity and temperature settings and control. Such air systems are supported by redundant, back-up and/or switch-over environmental units.

Such electrical and A/C systems are monitored on an ongoing basis and personnel are available to respond to system emergencies (if any) in real time.
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v.
Vi.

Dry pipe pre-action fire detection and suppression systems are provided.
Data circuits are available via multiple providers and diverse paths, giving access redundancy.

C.  Responsibilities of Customer.

Customer shall promptly pay all Software as a Service fees.

Customer may not (i) carelessly, knowingly, intentionally or maliciously threaten, disrupt, harm, abuse or interfere with the Application(s), Managed Systems
or any of their functionality, performance, security or integrity, nor attempt to do so; (i) impersonate any person or entity, including, but not limited to,
Sensus, a Sensus employee or another user; or (i) forge, falsify, disguise or otherwise manipulate any identification information associated with
Customer’s access to or use of the Application(s).

The provisioning, compatibility, operation, security, support, and maintenance of Customer’s hardware and software (“Customer’s Systems”) is exclusively
the responsibility of Customer. Customer is also responsible, in particular, for correctly configuring and maintaining (i) the desktop environment used by
Customer to access the Application(s) managed by Sensus; and (i) Customer’'s network router and firewall, if applicable, to allow data to flow between
the Customer’s Systems and Sensus’ Managed Systems in a secure manner via the public Internet.

Upon receiving the system administrator account from Sensus, Customer shall create strong username and passwords for each of Customer’s authorized
users and complete the applicable Sensus registration process (Authorized Users). Such usernames, and passwords will allow Authorized Users to access
the Application(s). Customer shall be solely responsible for maintaining the security and confidentiality of each user ID and password pair associated with
Customer’s account, and Sensus will not be liable for any loss, damage or liability arising from Customer’s account or any user ID and password pairs
associated with Customer. Customer is fully responsible for all acts and omissions that occur through the use of Customer’s account and any user ID and
password pairs. Customer agrees (i) not to allow anyone other than the Authorized Users to have any access to, or use of Customer’s account or any user
ID and password pairs at any time; (ii) to notify Sensus immediately of any actual or suspected unauthorized use of Customer’s account or any of such
user ID and password pairs, or any other breach or suspected breach of security, restricted use or confidentiality; and (iii) to take the Sensus-recommended
steps to log out from and otherwise exit the Application(s) and Managed Systems at the end of each session. Customer agrees that Sensus shall be
entitled to rely, without inquiry, on the validity of the user accessing the Application(s) application through Customer’s account, account ID, usernames, or
passwords. Customer will ensure that its user ID and passwords are regularly (at least monthly) changed, and that only strong user ID and password pairs
are used.

Customer shall be responsible for the day-to-day operations of the Application(s) and FlexNet System. This includes, without limitation, (i) researching
problems with meter reads and system performance, (i) creating and managing user accounts, (iii) customizing application configurations, (iv) supporting
application users, (v) investigating application operational issues, (vi) responding to alarms and notifications, and (vii) performing over-the-air commands
(such as firmware updates or configuration changes).

D. Software Solution Components.

Description of Software Solutions. Sensus software consists of a core communication module and a set of applications. Some applications are required
to perform basic solution capabilities, other applications are optional and add additional capabilities and function to the overall solution. As Customer's
business process expands and/or new Sensus offerings are made available, additional applications and functionality can dynamically be added to the
solution, provided Customer purchases such additional applications.

Regional Network Interface. The Regional Network Interface (RNI) or Sensus head-end is the centralized intelligence of the FlexNet network; the RNI's
primary objective is to transfer endpoint (such as meters) data to the Customer and the advanced feature applications. The RNI is adaptable to Customer
configurations by simultaneously supporting a wide range of FlexNet enabled endpoints; including but not limited to meters (electric, water, gas) and other
sensing devices.

Xylem Data Lake. Subject to the terms of this Agreement, Sensus will make the Xylem Data Lake (“XDL") available to Customer to access and use solely
for the Permitted Use and solely for so long as Customer is current in its payments to Sensus or its authorized distributor for Software as a Service.
Sensus shall provide up to three (3) years of FlexNet System data and scan up to five hundred (500) GB per month of FlexNet System data. If Customer
exceeds the allotment of five hundred (500) GB per month of scanned data (regardless of the access method) an overage charge will be assessed to
Customer and be payable according to the terms outlined by Sensus’ authorized distributor. Sensus will also provide Customer XDL training, which
includes up to eight (8) hours of professional services consulting time.

3. Sensus Analytics.
Sensus Analytics is a cloud-based solution and data platform that allows storage and retrieval of raw reads and data from other sources for analysis, exportation, and
inquiry or reporting. The platform provides applications and reporting capabilities.

A. Integration of Sensus Analytics. Sensus shall provide integration support services to Customer only to the extent specifically provided below:

Vi.

Vii.

Sensus shall provide Customer with a simple flat file specification known as VFlex for the integration of the Customer’s back-office system to the Sensus

Analytics modules. The VFlex shall contain the following types of information: Device ids, end users in the system, end user status, end user account

information, end username, and other end user details. This flat file may be delimited or fixed width. Customer shall produce this file and transmit it to the

FTP location designated by Sensus. When sent to the Sensus FTP servers, this file exchange will enable the system to become operational with the

Customer’s systems. Customer shall produce this file and transmit it to the FTP location designated by Sensus. Sensus will provide reasonable support

to explain to Customer the required vs. optional fields that are in the specification, testing and validation of the file format and content.

In scope and included integration efforts: kick-off meeting to engage all required parties, mapping the Customer's fields to the VFlex specification, validation

of expected output, and a two (2) hour system review of Sensus Analytics application and integration with the Customer’s system (conducted remotely).

Out of scope and subject to additional charges will be the transformation of data where business logic including code must be written to modify the field

content or format of the data to meet the VFlex specification.

Sensus’ integration services consist of four (4) hours of assistance (remote or on-site, as determined by Sensus). If additional time is needed to complete

the integration efforts, Sensus shall invoice Customer for additional fees on an actual time and materials basis.

If an item is not listed in subparagraphs (i) or (ii) above, such item is excluded from the integration of Sensus Analytics Support and is subject

to additional pricing.

Data Import. The Sensus Analytics Application contains adapters for the import of data from; (a) Customer’s FlexNet System; and/or (b) AutoRead

application for handheld and drive by systems, as applicable.

Customer Acknowledgements.

a.  Customer acknowledges that the Sensus Analytics Application provides up to fifty (50) user logins for Customer’s use.

b.  Customer acknowledges and agrees the Sensus Analytics Application is based upon the actual number of End Users within Customer’s Service
Territory. Pricing may increase if Customer’s Service Territory or actual number of End Users expands.

c.  Customer acknowledges and agrees that the Intellectual Property provisions of this Agreement apply in all respects to Customer’s access to and
use of the Sensus Analytics Applications.

d.  Customer is responsible for validating the data analyzed by the Sensus Analytics Applications. Sensus makes no promises of improving Customer’s

9
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operations or saving Customer money, nor is Sensus liable for any damages resulting from decisions made by Customer related to Customer’s use
of Sensus Analytics.

e.  Customer acknowledges that data will be stored for three (3) years from upload and Sensus may delete the data after this time or upon termination
of the Agreement.

f.  Customer acknowledges that all data related to the Sensus Analytics Applications is geographically hosted within the United States of America.
Customer accepts the geographic location of such hosting and indemnifies Sensus for any claims resulting therefrom.

4. Third-Party Software.

A

Sensus incorporates various third-party software in its Software, and such third-party software may change from time to time. Sensus takes reasonable efforts
to implement patches or other fixes as they become available in accordance with a particular version’s Engineering Support policy. Upon written request by
Customer. Sensus shall provide a software bill of materials (SBOM) in a file format of Sensus’ discretion which lists the third-party software applications and

versions incorporated in the Sensus Software. To the extent required by a third-party software provider. Customer hereby agrees to abide by a third-party’s end-
user license agreement (EULA).

10
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Exhibit B
Technical Support
Introduction

Sensus Technical Services provides utility customers with a single point of contact for Tier 1 support of technical issues as well as any coordination of additional
resources required to resolve the issue. Requests that require specialized skills are to be forwarded to a senior support engineer or Technical Advisor within the
team for further analysis. If Technical Services has exhausted all troubleshooting efforts for the product type, the issue will escalate to the Engineering Support

Team. Occasionally, on-site troubleshooting/analysis may be required. The preferred order of on-site support is:

a.
b.
c.

The Customer (for assistance with the easiest and lowest time-consuming activities such as power on/power off).
The local distributor.
Sensus employees or contracted personnel, if required to fulfill a contract commitment.

2. Support Categories

2.1.

22
23.
24.
2.5.

General questions regarding functionality, use of product, how-to, and requests for assistance on Sensus AMR, AMI, RF Network Equipment, Metering
Products, Sensus Lighting Control, and Demand Response Management System (FlexNet Home).

Proactive reporting and resolution of problems.

Reactive reporting to isolate, document, and solve reported hardware/software defects.

Responding to service requests and product changes.

Addressing customer inquiries with printed or electronic documentation, examples, or additional explanation/clarification.

3. Support Hours

3.1

Standard Support Hours: Toll-free telephone support (1-800-638-3748 option #2) is available Monday thru Friday from 8:00 a.m. EST to 8:00 p.m. EST. After-
hours, holiday and weekend support for Severity 1 and Severity 2 issues is available by calling 1-800-638-3748, option #8.

4. Support Procedures

41.

42.

43.

44,

Customer identifies an issue or potential problem and calls Technical Services at 1-800-638-3748 Option #2. The Customer Service Associate or Technical
Support Engineer will submit a SalesForce ticket.

The Customer Service Associate or Technical Support Engineer will identify the caller name and utility by the assigned software serial number, city, and state
based on where the call originated. The Customer Service Associate or Technical Support Engineer will require a brief description of the problem symptoms,
or error messages depending on nature of the incident. The nature of the problem and severity levels will be mutually agreed upon by both parties (either at
the time the issue is entered or prior to upgrading or downgrading an existing issue) using the severity definitions below as a guideline. The severity level is
then captured into SalesForce for ticket creation and resolution processing. Any time during the processing of this ticket, if the severity level is changed by
Sensus, the customer will be updated.

a.  Severity Levels Description:

Sev1 Customer’s production system is down. The system is unusable resulting in total disruption of work. No workaround is available and requires
immediate attention.

Example: Network mass outage, all reading collection devices inoperable, inoperable head end software (e.g., FlexWare, Sensus MDM). Not able to
generate billing files.

Sev2 Major system feature/function failure. Operations are severely restricted; there is a major disruption of work, no acceptable work-around is
available, and failure requires immediate attention.

Examples: Examples: Network equipment failure (e.g., FlexNet Echo, FlexNet Remote, Base Station transceiver, or VGB); inoperable reading devices
(e.g., AR5500, VXU, VGB, or CommandLink); head end software application has important functionality not working and cannot create export file for
billing system operations.

Sev3 The system is usable and the issue doesn't affect critical overall operation.

Example: Minor network equipment failure (e.g., Echo/Remote false alarms or Base Station transceiver false alarms); head end software application
operable but reports are not running properly, modification of view or some non-critical function of the software is not running.

The Customer Service Associate or Technical Support Engineer identifies whether or not the customer is on support. If the customer is not on support, the
customer is advised of the service options as well as any applicable charges that may be billed.

Calls are placed in a queue from which they are accessible to Technical Support Engineers on a first-come-first-served basis. A 1st level Customer Service
Associate may assist the customer, depending on the difficulty of the call and the representative’s technical knowledge. Technical Support Engineers (Tier 1
support) typically respond/resolve the majority of calls based on their product knowledge and experience. A call history for the particular account is researched
to note any existing pattern or if the call is a new report. This research provides the representative a basis and understanding of the account as well as any
associated problems and/or resolutions that have been communicated.

a.  Technical Services confirms that there is an issue or problem that needs further analysis to determine its cause. The following information must be
collected: a detailed description of the issue’s symptoms, details on the software/hardware product and version, a description of the environment in which
the issue arises, and a list of any corrective action already taken.

b.  Technical Services will check the internal database and product defect tracking system, to see if reports of a similar problem exist, and if any working
solutions were provided. If an existing resolution is found that will address the reported issue, it shall be communicated to the customer. Once it is confirmed
that the issue has been resolved, the ticket is closed.

c.  Ifthere is no known defect or support that defines the behavior, Technical Services will work with the customer to reproduce the issue. If the issue can be
reproduced, either at the customer site or within support center test lab, Technical Services will escalate the ticket for further investigation / resolution.

If the issue involves units that are considered to be defective with no known reason, the representative will open a Special Investigation RMA through the
SalesForce system. If it is determined that a sample is required for further analysis, the customer will be provided with instructions that detail where to send the
product sample(s) for a root cause analysis. Once it is determined that the issue cannot be resolved by Tier 1 resources, the ticket will be escalated to Tier 2
support for confirmation/workarounds to resolve immediate issue. Technical Services will immediately contact the customer to advise of the escalation. The
response and escalation times are listed in Section 5. At this time, screen shots, log files, configuration files, and database backups will be created and
attached to the ticket.

11
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5. Response and Resolution Targets.
Sensus Technical Support will make every reasonable effort to meet the following response and resolution targets:

Standard Target

Severity Response

Standard Target Resolution Resolution (one or more of the following)

Immediately assign trained and qualified *  Satisfactory workaround is provided.

Services Staff to correct the erroronan | ®  Program patch is provided.
1 30 Minutes expedited basis. Provide ongoing . Fix incorporated into future release.
communication on the status of a

) . Fix or workaround incorporated into
correction (24 hours).

SalesForce Knowledge Base.

e Satisfactory workaround is provided.

Assign trained and qualified Services . Program patch is provided.

) 4 hours Staff to correct the error. Provide Fix ted into fut I
communication as updates occur (48 ¢ Fixincorporaled into future release.
hours). e Fixor workaround incorporated into

SalesForce Knowledge Base.

e Answer to question is provided.
e Satisfactory workaround is provided.

3 1 Business Day 30 business days e Fixor workaround incorporated into
SalesForce Knowledge Base.

. Fix incorporated into future release.

6.  Problem Escalation Process.
6.1.  If the normal support process does not produce the desired results, or if the severity has changed, the issue may be escalated as follows to a higher level of
authority.
6.1.1.1. Severity 1 issues are escalated by Sales or Technical Services to a Supervisor if not resolved within 2 hours; to the Manager level if not resolved
within 4 hours; to the Director level if not resolved within the same business day; and to the VP level if not resolved within 24 hours.
6.1.1.2. A customer may escalate an issue by calling 1-800-638-3748, Option 2. Please specify the SalesForce ticket number and the reason why the issue
is being escalated.
6.1.1.3. In the event that a customer is not satisfied with the level of support or continual problem with their products, they may escalate a given SalesForce
ticket to Manager of Technical Services (1-800-638-3748, Option 2).
7. General Support Provisions and Exclusions.
7.1.  Sensus provides online documentation for Sensus products, and all Sensus customers are provided access to this online database, which includes operation,

configuration and technical manuals. The customer shall provide names and email accounts to Sensus so Sensus may provide access to the product
documentation.

7.2.  Specialized support from Sensus is available on a fee basis to address support issues outside the scope of this support plan or if not covered under another
specific contract or statement of work. For example: specialized systems integration services or out of warranty network equipment repair.

7.3.  In the event customer submits a ticket for a version of the Software outside of the Engineering Support window and is not able to resolve the problem without
engineering resources. Sensus shall have no obligation to provide Engineering Support and Customer shall upgrade to the most current version of the Software.

7.4.  Customer acknowledges that not all problems and bugs with the Software may or can be fixed. The Software and Software as a Service (including third party
software used in connection with the Software as a Service) may have security vulnerabilities. Sensus may address vulnerabilities with its Software through
Patches, Updates or Upgrades that it makes available from time-to-time. As between the parties, Customer has the obligation to timely implement Patches,
Updates and Upgrades.
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A

Exhibit C

INSURANCE REQUIREMENTS FOR
TECHNOLOGY AGREEMENTS

Insurance Policies: Consultant shall, at all times during the term of this Agreement, maintain and keep in full force and effect, the following
policies of insurance with minimum coverage as indicated below and issued by insurers with AM Best ratings of no less than A-:VI or otherwise

acceptable to the City.
Insurance

Commercial general liability

Business auto coverage

Professional liability (E&O)

Workers’ compensation and
employer’s liability

Cyber Liability

Minimum Coverage Limits

$ 1 million per occurrence
$ 2 million aggregate

$ 1 million

$ 2 million per claim
$ 2 million aggregate

$ 1 million

$ 2 million per occurrence

$ 2 million aggregate

Additional Coverage Requirements

Coverage must be at least as broad as ISO CG 00 01 and must include
completed operations coverage. If insurance applies separately to a
project/location, aggregate may be equal to per occurrence amount.
Coverage may be met by a combination of primary and umbrella or
excess insurance but umbrella and excess shall provide coverage at
least as broad as specified for underlying coverage. Coverage shall
not exclude subsidence.

ISO Form Number CA 00 01 covering any auto

(Code 1), or if Consultant has no owned autos, hired, (Code 8) and non-
owned autos (Code 9), with limit no less than $ 1 million per accident for
bodily injury and property damage.

Consultant shall provide on a policy form

appropriate to profession. If on a claims made

basis, Insurance must show coverage date prior to start of work and it must
be maintained

for five (5) years after completion of work.

As required by the State of California, with Statutory Limits and Employer’s
Liability Insurance with limit of no less than $ 1 million

per accident for bodily injury or disease. The Workers’ Compensation
policy shall be endorsed with a waiver of subrogation in favor of the City
for all work performed by the Consultant, its employees, agents and
subcontractors.

Covering claims involving privacy violations, information theft, damage to
or destruction of electronic information, intentional and/or unintentional
release of private information, alteration of electronic information, extortion
and network security. Such coverage is required if any products and/or
services related to information technology (including hardware and/or
software) are provided to City and for claims involving any professional
services for which Consultant is engaged with City for such length of time
as necessary to cover any and all claims.
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B. Endorsements:
1. All policies shall provide or be endorsed to provide that coverage shall not be canceled, except after prior written notice has been
provided to the City in accordance with the policy provisions.
2. Liability, umbrella and excess policies shall provide or be endorsed to provide the following:
a. For any claims related to this project, Consultant's insurance coverage shall be primary and any insurance or self-

insurance maintained by City shall be excess of the Consultant’s insurance and shall not contribute with it; and,

b. The City of Santa Rosa, its officers, agents, employees and volunteers are to be covered as additional insureds
on the CGL policy. General liability coverage can be provided in the form of an endorsement to Consultant’s insurance
at least as broad as ISO Form CG 20 10 11 85 or if not available, through the addition of both CG 20 10 and CG 20 37
if a later edition is used.

C. Verification of Coverage and Certificates of Insurance: Consultant shall furnish City with original certificates and endorsements effecting
coverage required above. Certificates and endorsements shall make reference to policy numbers. Al certificates and endorsements are to
be received and approved by the City before work commences and must be in effect for the duration of the Agreement. The City reserves
the right to require complete copies of all required policies and endorsements.

D. Other Insurance Provisions:

1. No policy required by this Agreement shall prohibit Consultant from waiving any right of recovery prior to loss. Consultant hereby
waives such right with regard to the indemnitees.

2. Allinsurance coverage amounts provided by Consultant and available or applicable to this Agreement are intended to apply to the
full extent of the policies. Nothing contained in this Agreement limits the application of such insurance coverage. Defense costs
must be paid in addition to coverage amounts.

Policies containing any self-insured retention (SIR) provision shall provide or be endorsed to provide that the SIR may be satisfied
by either Consultant or City. Self-insured retentions above $10,000 must be approved by City. At City's option, Consultant may be
required to provide financial guarantees.

Sole Proprietors must provide a representation of their Workers’ Compensation Insurance exempt status.

City reserves the right to modify these insurance requirements while this Agreement is in effect, including limits, based on the nature
of the risk, prior experience, insurer, coverage, or other special circumstances.
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Aqua 8 Metric
Aqua-Metric Sales Company EX H I B IT B

October 28, 2025
1060 National Drive #5, Sacramento Ca 95843
Phone: (G16)668-4656 ANNUAL PRICING
Client:  City of Santa Rosa
Attention: Kevin Buchanan
Address 69 Story Circle
City, State, Zip: Santa Rosa, Ca 95401
Phone:  707-543-3963
Email:  kbuchanan@srcity.org
Line No. Item Extended
Sensus FlexNet AMI System
Recurring Annual Fees: Saa$S Software Hosting and Support
Annual Hosted RNI Software-as-a-Service, Water Only 1 $74,343.16 $74,343.16
Annual Aqua-Metric Support 1 $2,500.00 $2,500.00

This quote for the product and services named above is subject to the following terms:
1. All quotes are subject to the Aqua-Metric Terms of Sale unless there is an executed agreement between the parties.
Terms of Sale can be found online at www.aqua-metric.com
2. Quote is valid for thirty days. Total: $76,843.16

3. If modifications in materials, labor, or processing are required to meet new regulations, the pricing submitted herein is subject to immediate change.

4. Freight allowed on single Sensus Product orders exceeding $80,000.00.
5. Net Thirty Days to Pay
6. Returned product may be subject to a 25% restocking fee. Additional details apply.

7. Sales Tax and/or Freight charges are not included.

8. TAXES AND FEES. All prices quoted are exclusive of federal taxes, state taxes, municipal taxes, tariffs, duties, and other government-imposed fees (collectively the “Taxes and Fees”) related to the procurement, installation, and
delivery of materials and equipment. Customer shall be liable for all applicable Taxes and Fees imposed upon the Goods purchased. Taxes and Fees will be added to each applicable invoice and are the responsibility of the Customer. If
Customer is exempt from sales tax, Customer is required to provide all applicable tax exemption documentation at the time of purchase. Any changes in Taxes and Fees may result in adjustments to the final invoice accordingly.

9. Minimum 5 year term for SaaS Model with Annual 3% price increase
10. Pricing based on 54,592 Water Services.

11. Pricing assumes Sensus FlexNet system is already implemented.

12. Pricing does not include bonding

13. Any items beyond quote above subject to price negotiations


mailto:kbuchanan@srcity.org

1.

EXHIBIT C
SUPPORT STANDARDS

Overview

1.1. As a Sensus certified Value Added Reseller, Aqua-Metric’'s technical services team will provide
Client with remote or on-site (when applicable) technical assistance to maximize Client's
operational success. The Aqua-Metric Support Standards (the “Support Standards”) outlined
herein shall serve as a general guideline and minimum expectations of the services provided by
Aqua-Metric or Client through the term of this Agreement. In avoidance of ambiguity, these
Support Standards are intentionally broad to encompass various utility meter reading solutions.
Some standards may not apply to each of Aqua-Metric’s customers depending on the solution
and equipment purchased by Client.

Business Hours and Contact Information

2.1. Standard business hours are Monday through Friday, 7:30 AM to 4:30 PM (Pacific and Central
Time Zones), excluding statutory holidays.

2.2. For technical assistance, Client may contact Aqua-Metric’s designated support representative
directly or via email at helpdesk@aqua-metric.com.

2.3. Although it is unlikely technical issues would be identified outside the standard business hours,
Aqua-Metric will provide technical assistance to Client for critical issues after hours or on holidays
when applicable. In such event and if Aqua-Metric is unavailable, Client shall leave a voicemail
detailing Client name, best contact information and a description of the issue(s). If Client initiates
an afterhours email, Client shall mark any email correspondence as “high priority” and note
“Urgent” in the subject line.

Support Categories
3.1. General questions or recommendations regarding functionality and use of products or software.
3.2. Network Infrastructure

A. Basestation Extended Warranty (if purchased by Client)

I. Client may purchase the Sensus Extended Warranty at any time within the first year from
the Sensus Basestation(s) shipment date and may be renewed for up to five (5)
consecutive years after the standard one (1) year warranty period. The warranty period
begins on the date of Sensus shipment. Sensus Extended Warranty includes:

a. Repair or replacement of defective parts or units.
b. Firmware Updates.

c. Remote diagnostics of operation issues.

d

Sensus Extended Warranty excludes 1) defects as a result of tampering, vandalism,
negligence, “Acts-of-God”; 2) antenna coaxial cabling or connectors; 3) external
antennas; 4) communications backhaul equipment, including network data usage or
data provider coverage; 5) electrical power supply, external grounding, or power
related issues; 6) backup battery (consumable item), or 7) costs associated with site
lease or site maintenance.

II.  Aqua-Metric will work with Sensus to update Network Basestation infrastructure firmware.

lll. Aqua-Metric will provide best effort communications backhaul troubleshooting and
diagnostics.

3.3. Regional Network Interface (the “RNI”), Sensus Analytics and appliable modules, and Sensus
Analytics Customer Portal (if applicable); collectively the “AMI Software”
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Aqua-Metric will review data captured within the RNI, Sensus Analytics quarterly and
promptly notify Client of major anomalies or discrepancies.

Aqua-Metric will troubleshoot and diagnose integration issues between the AMI Software and
Client’'s CIS. Aqua-Metric will attempt to resolve integration issues in the AMI Software and
escalate to Sensus Technical Services if necessary. If integration issues are due to an issue
with the CIS provider, Aqua-Metric will advise Client on what is needed to resolve the issue
and Client will be responsible for engaging Client’s CIS provider.

Aqua-Metric will assist Client with issues relating to the route file between the AMI Software
and Client’s CIS, updating AMI Software when a CIS import/export has changed, and creating
new routes within the AMI Software.

Aqua-Metric will assist Client with updating existing user reports and alerts upon Client
request.

. Aqua-Metric will assist in troubleshooting Client’s access to AMI Software and password

issues.

Aqua-Metric will schedule and coordinate software patches and updates to the AMI Software
with Client. Aqua-Metric will train Client on the completed updates and furnish updated
documentation to Client when applicable and available.

. Aqua-Metric Support excludes upgrades, integration or re-integration with new or third-party

software. In such event, Aqua-Metric will work with Client to prepare a scope of work and
quote for the work to be performed.

3.4. Field Equipment and Software

A

Aqua-Metric will coordinate periodic on-site inspections as needed and upon Client request
to check field equipment (e.g. handheld devices, Vehicle Transceiver Unit (VXU), or Vehicle
Gateway Basestation (VGB)) operation.

Aqua-Metric will setup and configure FieldLogic profiles and provide Client with meter
configuration profile files. If necessary and upon Client’s request, Aqua-Metric will update or
modify FieldLogic profiles and provide Client with new data files upon completion.

Aqua-Metric will schedule and coordinate software patches and updates to AutoRead,
AutoVu, AutoVu Mapping Software, FieldLogic with Client. Aqua-Metric will train Client on
the completed updates and furnish updated documentation to Client when applicable and
available.

Aqua-Metric will provide remote support for software and hardware failure troubleshooting on
field equipment when feasible. In the event remote troubleshooting is unsuccessful, Aqua-
Metric may coordinate an on-site inspection or escalate the service ticket to Sensus Technical
Services for further diagnostics.

Aqua-Metric will assist Client with issues relating to loading or unloading routes from reading
devices, updating AutoVu and AutoRead when a CIS import/export has changed, and
creating new routes within the reading software.

3.5. Meters and SmartPoints

A

Aqua-Metric will assist Client with troubleshooting meter and SmartPoint device issues,
provided Client has pre-inspected and confirmed 1) the meter is registering consumption, 2)
the meter is installed and connected to the SmartPoint properly, 3) the SmartPoint is properly
installed through the meter box lid, and 4) the SmartPoint is not obstructed or covered.

3.6. Training
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A. Aqua-Metric will provide training documentation outlining general operating, troubleshooting,
and maintenance procedures as ongoing as updates to software are published, or upon
Client request.

B. Upon Client request, Aqua-Metric will provide one 4 hours training session a year, if
requested, on operation, maintenance, and troubleshooting of fixed network infrastructure
(e.g. NetMetrics); mobile network infrastructure (e.g. VGB); RNI, Sensus Analytics and
applicable modules; Sensus Analytics Customer Portal; field equipment (e.g. handheld
devices); AutoVu, AutoVu Mapping Module, and AutoRead; Field Logic Software, including
meter profile and configurations; meter installation; and SmartPoint installation and
activation.

4. Support Procedures

41.

4.2.

4.3.
4.4.

4.5.

4.6.

Client shall self-diagnose minor issues with easiest and lowest time-consuming activities (e.g.
equipment is powered, no internet/cellular network outages, verifying meter is connected to
SmartPoint and SmartPoint is properly mounted, etc.).

If Client is unable to resolve minor issues or the issue is reasonably more severe, Client may
contact Aqua-Metric as outlined in Section 2. Client shall provide any details and product serial
numbers (if applicable) related to the service request. Service requests are placed in queue and
assigned on a first-come first-served basis.

Aqua-Metric will generate and track the support request through Salesforce service ticket.

Aqua-Metric and Client will determine the appropriate severity level and captured within the
service ticket. Client will be notified anytime the severity level is changed or escalated.

Aqua-Metric will assign the service ticket to a technical support specialist for review and follow
up with Client. Aqua-Metric’s technical support specialist will coordinate remote or on-site
troubleshooting to determine cause and resolution with Client.

When necessary, Aqua-Metric will escalate the service ticket to Sensus Technical Services for
additional troubleshooting and assistance resolving.

5. Severity Levels

5.1.

5.2.

Aqua-Metric will assign a severity level (SL) as applicable to each service ticket.

A. SL1 (Critical): Critical issues such as major communications issues, software component
failures or software interaction failures, or failures of the Client’s non-individual customer
hardware which interfere with communications, post-processing or significant transfers of
data thus rendering the system or software inoperable or preventing data transfer into Client’s
billing system and requires immediate attention and/or escalation to Sensus Technical
Services.

B. SL2 (Moderate): Moderate issues such as system feature or functionality failure resulting in
restricted or impacted operations causing a disruption in work or delay of data transfer into
Client’s billing software and requires immediate attention and/or escalation to Sensus
Technical Services.

C. SL3 (Low): Minor or routine issues such as equipment or software malfunction but non-
impactful to the overall operation or functionality of the system (e.g. modifications or updates
to device software are needed) which may be resolved without significant impact to Client
resources.

D. SL4 (General): General requests or inquiries regarding normal operation, functionality, or
training.

Aqua-Metric will make reasonable efforts to resolve issues within the target timelines identified
in the chart below. Some cases which require Sensus Technical Services or third-party software
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provider's (e.g. Client's CIS provider) involvement may require additional time to resolve
Critical or Moderate cases.

Call Back Troubleshooting Resolution
Goal
SL1 (Critical) Business Hours 30 Minutes 2 Hours 3 Business Days
After Hours 2 Hours 8 Hours 3 Business Days
SL2 (Moderate) | Business Hours 1 Hour 4 Hours 4 Business Days
After Hours 1 Business Day 1 Business Day | 4 Business Days
SL3 (Low) Business Hours 2 Hours 1 Business Day | 5 Business Days
After Hours 1 Business Day 1 Business Day | 5 Business Days
SL4 (General) Business Hours 1 Hour N/A 1 Business Day
After Hours 1 Business Day N/A 1 Business Day

6. Escalation Process

6.1. In the event the normal support procedure does not produce the intended or timely results or if
the severity has changed, the issue may be escalated to a higher level of support as necessary
to complete the service request. Client may request to escalate Critical or Moderate service
tickets if the service ticket has not been resolved in the allotted timeframe by contacting Aqua-
Metric as outlined in Section 2.

7. General Provisions and Exclusions

7.1. Sensus offers an online database containing operation, configuration and technical manuals and
documentation for Sensus products and software. Upon request, Aqua-Metric will coordinate the
setup of Client personnel provided Client has provided a list of personnel and email addresses
for each user.

7.2. Product Return Material Authorization (“RMA”)

A. Aqua-Metric will coordinate warranty product returns, including RMA documentation, for
network infrastructure, mobile infrastructure, field equipment (e.g. handheld devices, VGB),
meters, and SmartPoints. Client may email warranty claims including a description of product
failure(s) and serial number(s) to:

I.  Southern California & Nevada: rma-socal@aqua-metric.com

Il. Northern California: rma-norcal@aqgqua-metric.com

Ill. Texas: rma-texas@aqua-metric.com

IV. Louisiana: rma-louisiana@aqua-metric.com

B. If the service request involves RMA product(s) which have failed for no known reason, Aqua-
Metric will open a Special Investigation RMA with Sensus. If such investigation requires a
service ticket to be opened by Aqua-Metric, Aqua-Metric will proceed with creating a service
ticket and promptly notify Client of any further action(s) necessary to resolve the issue.

C. Warranty repair or replacement does not include labor to remove and replace field devices
(e.g. meters, SmartPoints, Smart Gateway, Act-Pak, etc.) from service. Client will be
responsible for removing such field devices from service and returning to Sensus
manufacturing facilities.

D. Aqua-Metric does not provide advanced replacement product during the interim product
warranty inspection/repair period.
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7.3. Service tickets which require specialized support from Aqua-Metric or Sensus and outside the
scope of the Support Standards (e.g. specialized systems integration services or out of warranty
network equipment repair) will be quoted prior to beginning work.

8. VAR Support Opt-Out

8.1. In the event Aqua-Metric or Client terminate the Annual Support, Aqua-Metric Support Standards
shall cease immediately and Aqua-Metric may invoice Client for future service requests at the
following rates as applicable:

A. Aqua-Metric Technical Support
I.  Remote Support: $200.00 per hour with a one (1) hour minimum.
II. On-site Support: $200.00 per hour with a four (4) hour minimum plus travel and expense.
[ll. Daily On-site Support: $1,500 per day plus travel and expense.
IV. Parts, Materials, and Software Updates not included
B. Sensus Technical Services
I. Remote Support: $250.00 per hour / per call (Call Sensus for current pricing)
Il. Parts, Materials, and Software Updates not included
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