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May 14,2025
To Whom It May Concern:

This letter is to confirm that De Nora Water Technologies, LLC (“De Nora”) is the only authorized worldwide supplier
of the proprietary components comprising the Capital Controls® C3 Series UV Disinfection System (the “UV System”).
Furthermore, De Nora, by itself and through its approved representatives, is the only authorized and official supplier
of spare parts for the UV System.

Due to the proprietary nature of the UV System design, including but not limited to the lamp formula, dosing
equations, and related aspects of the equipment validation, it is imperative that the corresponding proprietary
components continue to be used to ensure the targeted treatment outcome.

Should you have any questions regarding this letter, please do not hesitate to contact us.

Best Regards,

David McWalters

Commercial Director, Americas

De Nora Water Technologies, LLC
e-mail: david.mcwalters@denora.com
Parts Requests: uvparts@denora.com
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