Global Medical
Response

Total Requests
On-time
Late
Raw Compliance
Exemptions
Requested
Granted
Adj Late Calls
Compliance
Adjusted
Aggregate
Statistically Relevant
Variance
Penalty
Compliance Penalty
Minute Penalty
Unauthorized BLS
Failed Response
Total Penalty

Total Level 0 Events
Total Level 0 > 5 min
Total Level 0 > 5 min
exemption requests
Total Level 0> 5
w/penalties

Total Penalty

Sonoma Life Support
Response Time Compliance Summary

From: 2/1/2023 thru 2/28/2023

116
100
16
86.21%

w

93.97%
93.97%
Yes
Na Penalty

$0
$2,600

$0

50
$2,600

47
13

471
80
85.48%

29
29
51

90.74%
90.74%
Yes
No Penalty

$0
$3,000

$0

$0
$3,000

Penalties at $250

per event

*Data Source Sonoma County Public Health

ert Park- Santa Rosa- Sebastopol- Semi-Rural
rban Urban Urban See
551 13 2344 126

12
1
92.31%

100.00%
100.00%
No
No Penalty

$0
$0
$0
$0
$0

Rec'd at Meeting £//2 /Q0Q<]

ltem No. -1

From: Nk (o Aye D

154
2069 123
275 31
88.27% 79.87%
124 22
124 22
151 9
93.56% 84.16%
93.56% 94.16%
Yes Yes
No Penalty No Penalty
50 $0
$13,200 $900
$0 $0
$0 $0
$13,200 $900

111
15
88.10%

94.44%
94.44%
Yes
No Penalty

$0
$400

$0

$0
$400

18

3,304
2,886 14
418 4
87.35% 77.78%
193 2
193 2
225 2
93.19% 88.89%
88.89%
Ne
No Penalty
$0 $0
$20,100 $0
$0 30
$0 $0
$20,100 $0
$ 2,000.00
$ 22,100.00

100.0%

CAD Checkpoint Completion:

et

0 Unreconciled records
3,322 Total records



Sanoma County - EOA 1 Response Compliance and Penalty

Period: Feb 2025 to

Feb 2025

Zone

Zone 1-
Qakmont
Urban

Zone 2-
Rohnert Park
Urban

Zone 3-Santa
Rosa Urban

Zone 4-
Sebastopol
Urban

Zone 5-Semi-
Rural

Zone 6-Rural

Zone B-
Emergency

Overall Total

Priority

Alpha
Bravo
Charlle
Delta
Echo
Total
Alpha
Bravo
Charlie
Delta
Echo
Total
Alpha
Bravo
Charlle
Delta
Echo
Total
Alpha
Bravo
Charlle
Delta
Echo
Total
Alpha
Bravo
Charlle
Deita
Echo
Total
Alpha
Bravo
Charlie
Deita
Eche
Total

Emergency
ALS IFT

QOverall Total

Executed:

On Time

nZ -
100
78
133
97

411
474

762
4m
26

2124
32
23
30
30

17

a
23

"

2922

Late

o

o o ooeoo

238

Total

Do Not

Incidents  Count

38
34
33
3
0
136
118
a5
157
12

478
514

3160

o a0 o oo oo

a o =

© 000 0 0000000000000 0N G0 o

3

Adjusted
tal
Incldents

38

118
85
156
112

475
514
404
782
498
27
2225
35
24
40
a7

138

3152

Adjusted
Late

15
2
3

© oo o ooo

230

Ci Reporting 1-
Time Time
Raw Corrections  Corrections
Compliance  Approved Approved
(Compliant) (Late)
60.53% 6 5
94.12% L] Q
90.91% 1 1
a7.10% 1 a
- e a
82.35% a ]
B4.75% 10 1
91.76% 4 o
B4.T1% 10 0
B6.61% 7 []
75.00% 1 o
B6.34% 32 1
92.22% 20 1
86.54% 7 1
97 44% 17 0
94.39% 11 o
96.30% 1 a
95.37% 56 2
91.43% 2 a
85.83% Qo a
75.00% 2 a
B81.08% 2 0
100.00% ] 0
B4.78% 6 o
9M67% 1 1
96.30% o o
79.17% 3 L]
B80.65% 3 [
100.00% ] o
86.11% 7 1
100.00% [ [+
100.00% 4] 0
100.00% o il
100.00% o Q
- Q Q
100.00% 0 a
100.00% Q a
02.47% 109 10

Time
Corrections
Denled

OO N WO OO0 - A wEO QO =N

coococoocococcoocamoono o B

a

™
i

Raw C E
;::‘;I‘:;: Requ;!md Approved Incl?::lls I;Iar:: Perlod Responses
76.32% 2 2 L] 50 36
94.12% 1 1 ] 30 33
93.94% 1 1 o 30 32
90.32% 2 1 0 S0 30
- a 0 0 30 0
BB.24% 6 5 L] 30 1
93.22% 3 2 o s0 116
86.47% 2 2 ] 50 83
91.67% a 7 [] 50 149
92.86% 5 4 ] 50 108
100.00% o o o S0 4
93.26% 18 15 o s0 460
96.11% B B 2 $1,000 506
8B.51% 2 2 0 S0 402
89.62% 1 1 0 50 781
96.79% 7 5 0 50 493
100.00% o 0 0 50 27
97.98% 18 16 2 51,000 2209
97.14% 1 1 Q $0 34
95.83% 1 1 1 $500 23
B0.00% 4 3 [ 30 37
B6.49% 3 3 [} 30 34
100.00% [ o o 30 2
B9.13% 9 8 1 $500 130
94 44% 1 1 0 30 35
96.30% 1 1 1 3500 26
B5.42% 2 2 1 $500 46
80.32% o [} o 30 3
100.00% o [} L] - 80 2
80.97% 4 4 2 $1,000 140
100.00% 0 ] 0 50 4
100.00% 0 o [} 30 3
100.00% [ o 0 S0 10
100.00% [1] 0 0 50 6
- 4] o 0 50 Q
100.00% o o o 30 23
100.00% ] [] o 50 a
96.16% 55 48 $ 50 3084

Compllance
Period Late
Responses

7

1

1

~N @ nm®nw oo

o o'c o0 00O Wwno

=)

Compliance
Period
Compliance
80.56%
96.97%
98.88%
93.33%

91,60%
94.83%
98.80%
95.97%
86.30%
100.00%
86.30%
87.63%
99.00%
99.74%
97.77%
100.00%
98.89%
100.00%
100.00%
86.49%
94.12%
100.00%
94.62%
a7.14%
400.00%
89.13%
90.32%
100.00%
93.57%
100.00%
100.00%
100.00%
100.00%

100.00%

97.64%

Compliance
Perlod
Response Time
Fine

50

50

S0

TOTAL:

Compliance
Period Total Fine
Assessment

50

50

$1.000

3500

51,000

82,500



Sonoma Llfe Support CAD Checkpoint Completion: 100.0%

3‘ Global Medical . . ou iled
Response Response Time Compliance Summary g
From: 1/1/2023 thru 1/31/2023 pimend

Rohnert Park- Santa Rosa- Sebastopol-
589 10 2482 152 154 38

Total Requests 111 3,498
On-time 92 446 10 1837 114 129 2,728 N
Late 19 143 0 545 38 25 770 7
Raw Compliance 82.88% 75.72% 100.00% 78.04% 75.00% 83.77% 77.99% 81.58%
Exemptions
Requested 12 94 1] 382 28 16 532 2
Granted 12 94 0 382 28 16 532 2
Adj Late Calls 7 49 a 163 10 9 238 5
Compliance
Adjusted 93.69% 91.68% 100.00% 93.43% 93.42% 94.16% 93.20% 86.84%
Aggregate 93.69% 91.68% 100.00% 93.43% 93.42% 94.16% 90.00%
Statistically Relevant Yes Yes No Yes Yes Yes Yes
Variance No Penalty No Penalty No Penalty No Penalty No Penalty No Penalty No Penalty
Penalty
Compliance Penalty $0 $0 $0 $0 $0 $0 $0 $0
Minute Penalty $2,800 $2,000 $0 $14,800 $800 $1,100 $21,500 $0
Unautharized BLS $0 50 $0 50 $0 $0 $0 30
Failed Response $0 $0 $0 $0 $0 $0 $0 $0
Total Penalty $2,800 $2,000 $0 $14,800 $800 $1,100 $21,500 30
Total Level 0 Events 42
Total Level 0> 5 min 18
Total Level 0 > 5 min 4

exemption requests
Total Level 0> 5

wipenalties 9 Renalties of $ 2,250.00

$250.00 per event
Total Penalty $ 23,750.00



Sonoma County - EOA 1 Response Compliance and Penalty

Period: Jan 2025

I Compliance Reporting 2025/01/01 - 2025/01/31 Compliance Period Reporting for Repetitive Non-Compliar
Time mpliat
—_— — T Inz:'“" , DoNot A‘f:f:" Adjusted Raw c:nrg'::unn t:ur-rne';?ons Correctio R"’;ﬁi'ﬁ::"“ Exemptions  Exemptions E";i';‘:“ E"LE;:E" Compliance  Compllance  © o ;e" N Loie c PE';; . CDPeprliu;c * :::E?:;
' P Count Incidents Late Compliance Approved Approved ns Gabectioa Requested Approved Incidents Fine Start Period End Period = o Response Fine
(Compliant) (Late) Denied ¥ i Time Fine Assessment
Alpha 26 12 39 0 39 13 66.67% 4 1 5 76.92% 2 2 1 $500 3r 7 81.08%
Bravo 33 5 8 0 8 5 86.84% 2 0 92.11% 3 3 1 $500 35 0 100.00%
:;":::m Gharlie 31 3 2 0 34 3 01.18% 2 0 1 97.06% 0 0 0 50 34 1 97.06%
Urban Delta 20 5 25 o 25 5 80.00% 2 0 o 88.00% 1 1 0 50 24 2 91.67%
Echo 0 0 0 o 0 [ - 0 o 0 = 0 o 0 $0 0 0
Total 110 26 136 o 136 26 80.88% 10 | 6 88.24% 6 6 2 51,000 202501/01  2025001/31 130 10 92.31% 50 $1,000
Alpha 123 1 134 o 134 1 91.79% 5 1 3 96.27% 1 1 0 s0 133 4 96.99%
Sp Bravo 62 5 &7 0 67 5 9254% 4 0 [} 88.51% 1 1 0 s0 66 0 100.00%
Rohnert  Charlie 178 6 204 0 204 26 87.25% 15 2 1 84.61% 5 5 0 0 199 6 96.98%
Park Delta 100 25 125 0 125 25 80.00% 8 2 0 86.40% 7 [ 0 0 119 il 90.76%
e eria 5 2 7 0 7 2 71.43% 0 0 0 71.43% 1 1 0 50 6 1 83.33%
Total 468 69 537 0 537 69 87.15% 33 5 4 93.30% 15 14 [ 50 20250101 2025/01/31 523 22 95.79% 50 50
Alpha 546 a7 583 0 583 37 93.65% 23 4 4 97.60% 6 8 0 s0 577 [ 98.61%
Zone 3 Bravo 344 12 356 o 358 12 96.63% 9 0 2 99.16% 0 0 o s0 356 3 99.16%
Santa Charlie 834 13 847 0 847 13 98.47% 8 1 1 98.41% 3 3 1 $500 844 2 09.76%
Rosa Delta 514 32 546 0 546 32 94.14% 13 1 0 96.52% 1 1 1 $500 535 B 98,50%
e 3 1 m o EN 1 47.06% 1 0 0 100.00% 0 0 0 ) 34 0 100.00%
Total 2271 95 2365 0 2366 95 95.88% 54 6 7 98.27% 20 20 2 51,000 202501/01  202501/31 2348 21 99.10% $0 51.000
Alpha 39 7 46 0 46 7 84.78% 4 0 1 93.48% 2 2 0 s0 44 1 97.73%
Bravo 15 2 17 0 17 2 88.24% 1 (] 1 94.12% 0 0 0 0 17 1 94.12%
sf:::t; . Charlie % M4 0 a7 1 76.60% 4 0 0 85.11% 5 5 1 $500 P 2 95.24%
| Urban Deita 30 7 37 0 37 7 81.08% 2 0 1 86.49% 2 2 0 s0 35 3 91.43%
Echo 1 0 1 0 1 0 100.00% o o 0 100.00% 0 0 0 S0 1 0 100,00%
Total 121 27 148 0 148 27 81.76% 1 0 3 89.19% E 9 1 $500 2025/01/01 2025101731 139 7 94.98% 30 $500
Alpha 25 1 26 0 26 1 96.15% 1 0 0 100.00% o 0 0 s0 2 [ 100.00%
Bravo 22 4 26 0 26 4 84.62% 1 0 2 88.46% 1 1 1 $500 25 2 92.00%
Zone5-  Charlie 56 5 61 o 61 5 51.80% 1 0 2 93.44% 0 0 0 s0 &1 4 93.44%
Seml-Rural  pgjia a3 3 36 0 36 3 9167% 0 ] 0 91.57% 1 1 0 $0 35 2 94.29%
Echo 0 0 ] 0 0 1] - 0 ] 0 - o 0 0 50 0 0
Total 136 13 149 0 149 13 91.28% 3 0 4 93.29% 2 2 1 $500 202501/01  2025/01/31 147 8 94.56% 0 $500
Alpha 7 0 7 0 7 i 100.00% o 0 0 100.00% 0 0 o $0 25 0 100.00%
Bravo 4 [ 4 0 4 0 100.00% o o 0 100.00% ] 0 o 50 20 0 100.00%
Zone6-  Charlie 7 0 7 0 7 0 100.00% 0 0 o 100.00% [ 0 0 50 45 ] 100.00%
Rural Delta 4 0 4 0 4 0 100.00% 0 0 0 100.00% 0 0 o 50 25 0 100.00%
Echo 0 [ 0 0 0 o - 0 0 0 - 0 0 0 50 0 o
Total 22 ] 22 0 22 o 100.00% 0 0 0 100.00% 0 [ 0 $0 2024/08/01  202501/31 16 0 100.00% 50 s0
EZene £ Emergency
margenc. e 9 0 9 o 9 a 100.00% L] 0 0 100.00% 1] 0 1] 80 [1] 0
y ALS IFT
0‘:::," UTV:.::" 3137 230 3367 0 3367 230 93.17% 11 12 24 98.47% 52 51 8 30 3402 &8 98.00%
TOTAL: | $3000

Executed:



Sonoma Llfe support CAD Checkpoint Completion: 100.0%

3‘. Global Medical . ) ,
5® Response Response Time Compliance Summary Ounreconciled ecorgs

From: 12/1/2022 thru 12/31/2022

Rohnert Park- Santa Rosa- Sebastopol- 3
k t- -
_ LAl Urban m Urban Urban LI i)
131 640 2406 150 165 33

3,539 Total records

Total Requests 14 3,506
On-time 11 492 13 1957 111 145 2,829 19
Late 20 148 1 449 39 20 677 14
Raw Compliance 84.73% 76.88% 92.86% 81.34% 74.00% 87.88% 80.69% 57.58%
Exemptions
Requested 7 86 1 240 24 14 372 10
Granted 7 86 1 240 24 14 372 10
Adj Late Calls 13 62 0 209 15 6 305 4
Compliance
Adjusted 90.08% 90.31% 100.00% 91.31% 90.00% 96.36% 91.30% 87.88%
Aggregate 90.08% 90.31% 100.00% 91.31% 90.00% 96.36% 91.67%
Statistically Relevant Yes Yes No Yes Yes Yes No
Variance Na Penalty No Penalty No Penalty No Penalty o] No Penalty No Penalty
Penalty
Compliance Penalty $0 $0 $0 $0 50 30 $0 $0
Minute Penalty $5,000 $4,900 30 $19,600 $1,600 $800 $31,900 30
Unauthorized BLS 50 $0 $0 $0 $0 $0 $0 $0
Failed Response $0 $0 $0 30 $0 $0 $0 $0
Total Penalty $5,000 $4,900 $0 $19,600 $1,600 $800 $31,900 $0
Total Level 0 Events 108
Total Level 0> 5 min 48
Total Level 0> 5 min i

exemption requests
Total Level 0> 5

< Penalties at
w/penalties 37 $250.00 per event $ 9,250.00

Total Penalty $ 41,150.00



Sonoma County - EOA 1 Response Compliance and Penalty

Period: Dec 2024

to Dec 2024
Zone Priority
Alpha
Bravo
Zonel-  oharie
Oakmont
Urban Deita
Echo
Total
Alpha
Zone 2- Bravo
Rohnert Charlie
Park Delta
Urban
Echo
Total
Alpha
Zone 3 Bravo
Santa Charlie
Rosa Delta
Urban
Echo
Total
Alpha
Bravo
Zoned-  opoie
Sebastopo
I Urban Delta
Echo
Total
Alpha
Bravo
2oneS Charlie
Semi-
Rural Delta
Echo
Total
Alpha
Bravo
Zone 6- Charlie
Rural Delta
Echo
Total
Zone 8- Emergency
Emergenc  ALSIFT
Qverall
Total Overall Total

Executed:

On Time

30
3

24

104
114
79
178
112

490
527
359
751
474

20
2140
45
26
37
24

133

3029

Late

Total
Incidents

43
32
20
33
2
130
121
a7
204
127

546
575
an
792
496
30
2264
48
28
45

157

3286

Do Not
Count

©O 0O 6 D0 e 0P OO0 0000000 40000 +0000O0COOO0GOS©EOEeOo o

o

1

Compliance Reporting 2024/12/01 - 2024112/31

Adjusted

Tota  Adumed
Incidents
P 1
32 1
20 2
2 s
2 1
130 26
121 7
ar a
204 2
127 15
7 0
546 56
574 a7
n 12
792 P
435 22
30 1
2263 123
49 4
28 2
% 9
33 ]
1 0
157 24
25 3
2% 3
59 1
40 8
2 o
152 27
4 0
3 0
12 0
7 0
0 0
26 4]
1 0
3z2a5 256

Raw
Compliance

69.77%
96.88%
90.00%
72.73%
50.00%
80.00%
94.21%
50.80%
B7.25%
88.19%
100.00%
89.74%
91.65%
96.77%
94.82%
95.56%
96.67%
94.52%
51.84%
92.86%
80.43%
72.73%
100.00%
84.71%
88.00%
88.46%
T7.97%
B80.00%
100.00%
82.24%
100.00%
100.00%
100.00%
100.00%

100.00%

100.00%

92 18%

Time
Corrections
Approved
{Compliant)
7

QW o -

o

26
30

37
13

S o5 G000 ®OWEDR®BOGKaaR]

e

=
@

Time
Corrections
Approved
(Late)

o
L]

L]

©C 0 A D -+ 00 W2 00 0 G 4 a0 =

- o o =

Time
Corrections
Denied

w e o 4 0N wWwo oo o W

o 0o o0 0O NOOONEE s O

o

[
1

Raw

Ci
with Time

Correction
B6.05%
100.00%
95.00%
8182%
50.00%
88.23%
95.87%
95.40%
94.12%
92.91%
100.00%
94 51%
97.04%
99.73%
99 49%
98.19%
100.00%
9B863%
93.88%
96.43%
84.78%
87.88%
100.00%
90.45%
96.00%
B8 46%
B4.75%
B7.50%
100.00%
B8.16%
100.00%
100.00%
100.00%
100.00%

100.00%

100.00%

96.71%

Requested

W oo on

o N oW s N N

O s O N = = 0~ O W

T

o o o o e o o

o

=

Approved

- D A O N = o0 e O N w I S R I X1

© © o 0o Do woo s

a

w
I

Extended Extended

Late
Incidents

O Do oocooeEc oo 00000000 O0O0OO0SOOCG GO

- o -

o oleolole e

o

Late
Fine
S0
$0
$0
50
$0
$0
50
50
50
50
so
s0
$0
$0
30
30
$0
50
s0
30
50
50
50
50
$0
30
s0
$500
30
5500
S0
50
$0
s0
50
s0

50

50

[ Period Rep g for Repi Non-Con
e o B Compliance Compliance
Start Period cEad Period  "oried Feriogd Late. . Feted R:::rse Pe"?ﬂ.?m
Time Fine  Assessment
41 4 90.24%
32 1] 100.00%
18 o 100.00%
30 3 90.00%
1 0 100.00%
2024M12/01 20241231 123 7 984.31% s0 $0
119 3 97.48%
83 o 100.00%
201 9 95.52%
121 3 97.52%
y/ 0 100.00%
2024/12/01  202412/31 531 15 87.18% 50 s0
571 14 97.55%
3M g 99.73%
m 3 99.62%
494 7 98.58%
a0 o 100,00%
2024/12/01 202412131 2257 25 98.89% 50 50
49 3 93.88%
27 [1] 100.00%
45 6 86.67%
31 2 93.55%
1 0 400.00%
2024/12/01  2024/12/31 153 1 92.81% $0 0
25 1 96.00%
25 2 92,00%
55 5 90.91%
40 5 B7.50%
2 o] 100.00%
2024/12/01  202412/31 147 13 91.16% S0 $500
18 0 100.00%
16 [} 100.00%
39 0 100.00%
21 o 100.00%
o o
2024i09/01 94 o 100.00% 30
o o
3306 gl 97.85%
TOTAL: $500



Sonoma Life Support

3:3 Global Medical ) )
Response Response Time Compliance Summary
From: 11/1/2022 thru 11/30/2022

Rohnert Park- Santa Rosa- Sebastopol- .
139 630 15 150 139 39

Total Requests 2418 3,491
On-time 106 495 13 2001 102 125 2,842 31
Late 33 135 2 417 48 14 649 8
Raw Compliance 76.26% 78.57% 86.67% 82.75% 68.00% 89.93% 81.41% 79.49%
Exemptions
Requested 20 73 1 206 35 6 41 6
Granted 20 73 0 206 35 6 340 6
Adj Late Calls 13 62 2 211 13 8 309 2
Compliance
Adjusted 90.65% 90.16% 86.67% 91.27% 91.33% 94.24% 91.15% 94.87%
Aggregate 90.65% 90.16% 98.17% 91.27% 91.33% 94.24% 94.87%
Statistically Relevant Yes Yes Yes Yes Yes Yes No
: Variance No Penalty No Penalty No Penalty No Penalty No Penalty No Penalty No Penalty
Penalty
Compliance Penalty $0 $0 $0 $0 $0 $0 $0 $0
Minute Penalty $5,300 $8,700 $1,100 $26,000 $2,300 $1,000 $44,400 $0
Unauthorized BLS $0 $0 $0 $0 50 $0 $0 50
Failed Response $0 $0 $0 $0 $0 $0 $0 $0
Total Penalty $5,300 $8,700 $1,100 $26,000 $2,300 $1,000 $44,400 50
Total Level 0 Events 123
Total Level 0 > 5 min 57
Total Level 0 > 5 min 10
exemption requests
Total Level 0> 5 .
wipenalties 42 PE”?::’:VZ'HTZEO $ 10,500.00
$ 54,900,00

Total Penalty

CAD Checkpoint Completion:

100.0%

0 Unreconciled records

3,530 Total records



Sonoma County - EOA 1 Response Compliance and Penalty

Period: Nov 01

I Compliance Reporting 2024/11/01 - 2024/11/30

Time Time Raw
Adjusted R : Time i
P Priority On Time  Late Total Do Not Total Adjusted Raw Corrections  Corrections Corrections [ P!
Incidents Count Late Compliance  Approved Approved with Time Requested Approved
Incidents Denied
(Compliant) (Late) Correction
Alpha 27 9 6 0 6 ] 75.00% ] ()] 3 75.00% 3 3
Brave 15 2 17 o 17 2 88.24% 0 1 0 88.24% 1 1
Zonel-  cparie 19 B 20 0 20 1 95.00% 1 0 0 100.00% 0 0
Oakmant
Urban Delta 24 1 25 0 25 1 95.00% 1 0 0 100.00% 0 0
Echo ] 0 0 [ [ 0 - 0 0 0 - 0 o
Total 85 13 98 0 98 13 86.73% 2 1 3 88.78% 4 4
Alpha 115 18 133 [ 133 18 85.47% 13 1 2 96.24% 7 2
Bravo 70 10 80 0 80 10 87.50% [ ] ] 95.00% 3 3
Zone2-  pparie 167 40 207 0 207 40 80.68% 30 o 1 95.17% 8 &
Rohnert Park
Urban Delta 75 16 91 0 91 16 82.42% 13 0 0 6.70% 1 1
Echo 7 Q 7 [} 7 0 100.00% 0 0 0 100.00% 0 o
Total 434 84 518 0 518 84 83.78% 62 1 3 95.75% 12 12
Alpha 443 32 475 0 475 32 93.26% 9 1 16 95.16% 6 8
Bravo 287 15 302 ] 302 15 95.03% 10 [\ 4 98.34% 1 1
Zone 3-Santa Charlie 698 46 744 [ 744 46 93.82% 44 1 1 99.73% 0 o
Urb
Rosalltban  ©ota 480 30 430 0 480 0 23.88% 20 1 0 97.95% 4 3
Echo 30 0 0 0 30 ] 100.00% 0 0 0 100.00% 0 0
Total 1918 123 2041 o 2041 123 93.97% 83 3 2 98.04% 1 10
Alpha 41 3 a4 o 44 3 93.18% 0 0 1 93.18% 2 2
Bravo 18 1 18 [ 19 1 94.74% 0 [ 94.74% 1 1
Zoned-  cpaie 37 9 6 0 6 9 80.43% 3 0 2 86.96% 1 1
Sebastopol
Urban Delta a2 7 39 0 kL] 7 82.05% 2 0 ] 87.18% 2 2
Echo 1 0 1 0 1 ] 100.00% 0 0 ] 100.00% 0 o
Total 129 b3 150 0 150 21 86.00% 5 0 3 89.33% 7 7
Alpha 7 6 27 0 27 6 77.78% 3 1 2 88.89% ] 0
Brave 27 2 29 )] 29 2 93.10% 1 0 0 96.55% 1 1
Zone 5-Semi- Charlie 34 7 41 ] £l 7 82.93% 3 ] 0 90.24% 2 2
Riirel Delta 45 5 50 o 50 5 90.00% 3 [ [\ 96.00% 0 ]
Echo 2 1 3 o 3 1 66.67% ] [ 0 66.67% Q 0
Total 128 21 150 a 150 21 86.00% 10 1 2 92.67% 3 3
Alpha 5 0 [ 0 5 0 100.00% 0 o 0 100.00% [\ ]
Bravo 4 1 5 Q 5 1 80.00% 1 0 0 100.00% 0 0
Charlle 3 z 5 0 5 2 60.00% 2 0 0 100.00% 0 0
Zone 6-Rural
Delta 3 o 3 0 3 ] 100.00% [ 0 100.00% 0 0
Echo 0 0 0 0 0 [] - 0 ] 0 = 0
Total 15 3 18 L] 18 3 B83.33% 3 o 1] 100.00% o 0
Zone B- Emerge
Emergency ncy ALS 9 ] ] 0 9 o 100.00% 0 o 0 100.00% 0 [
ALS IFT IFT
Qverall
Overall Total """ 2719 265 2984 0 2984 265 91.12% 165 [ 32 96.65% 37 8

Executed:

Extended
Late
Incidents
1
0

o, = o o

& oo o o o

o |ole|le a'a

o o ooio

Extended
Late
Fine
$500
30
50
30
50
$500
50
s0
50
50
30
30
30
30
$0
$0
80
$0
0
$0
50

50
50
$0
50
s0
$500
$500
s0
$1,000
$0
30
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Compliance

Start Period

202411101

2024/11/01

2024/11/01

2024/111/01

2024711101

2024/11/01

Compliance
End Period

2024111729

2024711129

2024/11/29

2024/11/29

2024111129

2024M11/28

C Period Rep g for Repi Non-Comp!
Comp c
Period  PeriodLate  Period Period | Peated Total
& Response Fine
Time Fine  Assessment
33 [ 81.82%
16 1 93.75%
20 0 100.00%
25 o 100.00%
0 4]
a4 7 92.55% 50 $500
131 3 97.71%
i7 3 98.70%
201 4 98.01%
80 2 97.78%
7 o 100.00%
506 10 98.02% 30 50
489 17 96.38%
301 4 98.67%
744 2 99.73%
487 T 98.56%
30 o 100.00%
2031 3o 88.52% $0 $0
42 1 97.62%
18 o 100.00%
45 5 B8.89%
37 3 91.88%
1 0 100.00%
143 k. 93.71% 50 50
27 3 88.89%
28 [} 100.00%
3g 2 94.87%
50 2 96.00%
3 1 66.67%
147 8 94.58% S0 $1,000
5 0 100,00%
& o 100.00%
5 o 100.00%
3 ] 100.00%
o o
18 ] 100.00% 30 30
1] ]
2938 64 97.82%
TOTAL: - $1,500



sonoma Life Support CAD Checkpoint Completion: 100.0%

0 Unreconciled records

8% Global Medical . .
94® Response Response Time Compliance Summary

From: 10/1/2022 thru 10/31/2022

3,296 Total records

Total Requests 110 583 22 2249 156 129 3,249 47
On-time 97 475 22 1922 118 113 2,747 42
Late 13 108 0 327 38 16 502 5
Raw Compliance 88.18% 81.48% 100.00% 85.46% 75.64% 87.60% 84.55% 89.36%
Exemptions
Requested 4 51 o 156 28 5 244 4
Granted 4 51 0 156 28 5 244 4
. Adj Late Calls 9 57 0 171 10 1 258 1
Compliance
Adjusted 91.82% 90.22% 100.00% 92.40% 93.59% 91.47% 92.06% 97 .87%
Aggregate 91.82% 90.22% 100.00% 92 40% 93.59% 91.47% 94.02%
Statistically Relevant Yes Yes No Yes Yes Yes Yes
Variance No Penalty No Penalty No Penalty No Penalty No Penalty No Penalty No Penalty
Penalty
Compliance Penalty $0 30 $0 $0 50 50 $0 30
Minute Penalty $1,800 $4,500 $0 $16,300 $300 $1,500 $24,400 $0
Unauthorized BLS $0 $0 $0 $0 $0 $0 $0 30
Failed Response 30 $0 $0 $0 $0 $0 $0 $0
Total Penalty $1,800 $4,500 50 $16,300 $300 $1,500 $24,400 $0
Total Level 0 Events 73
Total Level 0 > 5 min 41
Total Level 0 > 5 min 6
exemption requests
TotalLevel 0= & Penalties at
wi/penalties 30 $250.00 per event $ 7,500.00
Total Penalty $31,900

This material has been generated by the Operational Planning and Analytics Group and is the property of American Medical Response. This document may contain confidential or legally privileged information and should be treated as prop



Sonoma County - EOA 1 Response Compliance and Penalty

Period: Oct 01

| Compliance Reporting 2024/10/01 - 2024/10/31 Compliance Pericd Reporting for Repetitive Non-Compl
" ' Total Do Not luste Adjusted Raw Cor:::ﬁ’nns Cnrzr:;nns T Ci v E. i E: Extended | Extaidad Compliance  Compliance g o g i cu:‘e‘:]ii:; & Getpliancs Period
Zore Prikly: ‘OnTme Latg Incidents  Count | Tetsl Late Cempliance Approved Approved gorections with Time Requested Appr::vﬂd {_ale Late Start Period  End Period Fariod Parfod ek Ferigd Response Total Flne
ncidents (Compliant) (Late) Denied Correction Incidents Fine p [e] Tirrie Fine Assessment
Alpha 21 5 27 0 27 6 77.78% 3 0 3 88.89% o 0 0 s0 27 3 88.89%
Bravo 16 4 20 0 20 4 80.00% 4 i 0 100.00% 0 0 0 50 20 0 100.00%
;;:::m Charlie 21 2 23 0 2 2 91.30% 1 0 0 95.65% 0 0 0 50 23 " 95.65%
Uiban Delta 16 4 20 0 20 4 80.00% 1 3 0 85.00% 2 2 0 50 18 1 94.44%
Echo 2 0 2 0 2 0 100.00% 0 0 o 100.00% 0 0 0 s0 2 0 100.00%
Total 76 16 92 0 ] 16 8261% 9 1 3 9239% 2 2 0 $0 20241001 2024110130 %0 5 94.44% s0 50
Alpha 113 7 120 0 120 7 94.17% 3 0 2 96.67% 2 2 0 $0 18 2 98.31%
Bravo 69 14 83 0 a3 14 83.13% 10 o 1 95 18% 3 3 0 s0 80 1 98.75%
r‘:-::: :.1 Charlie 141 28 169 0 169 28 83.43% 15 0 3 92.31% 4 4 1 $500 165 g 94.55%
Park Urban  Delta 90 17 107 0 107 17 84.11% 12 1 [} 95.33% 1 1 0 50 106 4 96.23%
Echo [ 0 6 0 6 0 100.00% 0 0 i 100.00% i 0 0 50 ] 0 100.00%
Total 419 66 485 0 485 68 86.39% 40 1 6 94.64% 10 10 1 $500 2024/10/01  2024/10/30 475 16 96.63% s0 $500
Alpha 481 2 507 0 507 2 94.67% 1 3 10 07.04% 2 1 0 50 508 14 97.23%
Bravo 312 67 379 o arg 67 82 32% 66 0 1 98.74% 0 0 0 50 a79 1 99.74%
5;‘::;155 Charlie 705 12 717 1 716 1" 98.33% 7 0 2 99.44% 2 2 [i] 50 714 2 99.72%
tiptian Delta 405 34 439 0 439 34 92.26% 25 0 0 97.95% 5 5 0 50 434 4 99.08%
Echo 23 0 23 0 23 0 100.00% 0 0 0 100.00% o 0 0 50 23 0 100.00%
Total 1926 139 2065 1 2084 138 93.27% 109 3 13 98.59% 10 [ 0 50 2024M0/01 2024110730 2056 21 98.98% 50 s0
Alpha 27 1 28 0 28 1 95.43% 0 0 1 96.43% 0 0 0 0 28 1 96.43%
Bravo 18 0 18 0 18 0 100.00% 0 0 0 100,00% 0 0 0 50 18 0 100.00%
" i’: :';DI Charlie 41 12 53 0 53 12 77.36% 5 0 o 86.79% 3 3 0 s0 50 4 92.00%
Uibsas Delta 27 ] 35 0 35 a 77.14% 3 0 o 8571% o 0 0 50 35 5 B5.71%
Echo 1 0 1 0 1 0 100.00% 0 0 0 100.00% 0 0 0 50 1 0 100.00%
Total 14 21 135 0 135 21 84.44% 8 0 1 90.37% 3 3 0 50 2024/10/01  2024/10/30 132 10 92.42% 0 s0
Alpha 17 5 22 o 22 5 77.27% 1 0 4 81.82% 0 0 0 50 22 4 81.62%
Bravo 24 4 28 0 28 4 85.71% 3 0 1 96.43% 0 o 0 0 28 1 96.43%
Zone 5-emi. Charlie 35 4 39 0 38 4 89.74% 1 0 1 92.31% 1 1 0 s0 38 2 94.74%
Rural Delta 25 3 28 0 28 3 89.20% 2 [ 1 96.43% 0 o 1 $500 28 1 96.43%
Echo 4 0 4 0 4 o 100.00% o 0 0 100.00% 0 0 0 50 4 0 100.00%
Total 105 16 121 0 121 16 86.78% 7 0 7 92.56% 1 1 1 $500 20241001 2024/10/30 120 8 93.33% 50 $500
Alpha [ 0 8 0 6 o 100.00% 0 0 0 100.00% 0 0 0 50 8 0 100.00%
Bravo 3 0 3 0 3 0 100.00% 0 0 0 100.00% 0 o 0 50 3 0 100,00%
Zones.  Charlie 1 0 1 0 o 100.00% 0 0 0 100.00% 0 0 0 50 1 0 100.00%
Rural Delta 5 1 6 0 6 1 83.33% 1 ] 0 100.00% 0 o 0 50 6 0 100.00%
Echo 0 0 0 0 0 - 0 0 0 = 0 0 0 50 0 0
Total 25 1 26 0 26 1 96.15% 1 0 o 100.00% 0 0 0 50 2024M0/01 202411030 2 0 100.00% 50 50
Er:'::';i;y h;;zt;" 16 0 16 0 18 0 100.00% 0 0 0 100.00% 0 o 0 50 0 o
e el zemt 258 2s40 1 2939 258 81.19% 174 5 30 97.14% 2 24 2 s0 2898 60 97.93%
TOTAL: $1,000

Executed:



This PRELIMINARY REPORT has been generated by the Operational Planning and Analytics Group and is the property of American Medical Response. This document may contain confidential or legally privileged information and should

be treat
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Total Requests
COn-time
Late
Raw Compliance
Exemptions
Requested
Granted
Adj Late Calls
Compliance
Adjusted
Aggregate
Statistically Relevant
Variance
Penalty
Compliance Penalty
Minute Penalty
Unauthorized BLS
Failed Respanse
Total Penalty

Total Level 0 Events
Total Level 0 > 5 min
Total Level 0 > 5 min
exemption requests
Total Level 0> 5
w/penallies

Total Penalty

Sonoma Life Support GAD Chisckpoin Complatiors  190.0%

0 Unreconciled records

Response Time Compliance Summary
3,334 Total records

From: 9/1/2022 thru 9/30/2022

Oakmont-Urban Rohnert Park- Santa Rosa- Sebastopol- Semi-Rural Total ET
Urban Urban Urban
603 8 2297 132 157 30

107 3,304
88 481 8 1954 105 144 2,780 22
19 122 0 343 27 13 524 8
82.24% 79.77% 100.00% 85.07% 79.55% 91.72% 84.14% 73.33%
9 66 0 179 15 5 274 5
9 66 0 179 15 5 274 5
10 56 0 164 12 8 250 3
90.65% 90.71% 100.00% 92.86% 90.91% 94.90% 92.43% 90.00%
90.65% 90.71% 100.00% 92.86% 90.91% 94.90% 91.43%
Yes Yes No Yes Yes Yes No
No Penalty No Penalty Na Penalty No Penalty No Penalty No Penalty No Penalty
$0 $0 50 30 $0 $0 $0 $0
$3,600 $6,600 50 $15,500 $200 $1,000 $26,900 $0
50 $0 $0 $0 $0 $0 $0 $0
50 $0 $0 $0 §0 $0 $0 30
§3,600 $6,600 $0 $15,500 $200 $1,000 $26,900 $0
60
26
0
21 Penalties at $ 525000

$250.00 per event
$ 32,150.00



Sonoma County - EOA 1 Response Compliance and Penalty

Period: Sep 01

| Compliance Reporting 2024/09/01 - 2024/09/30 Period Rep g for Non-Compl
Zone  Priodty OnTima Lae Tl Dot A‘fri::fd Adjusted Raw COrILTI.Tnns cu;.l::uns cﬂr‘:::.fans R“;ﬁ:?"r::"“ Exemptions Exemptions E“&":“" E"L’:;:“ Compliance Compliance C i ;eﬂ e ote e gt cﬂ:el:::; & c°’".|'3:]i::°;r:°"°d
Incidents Count Incidents Late Ci PP pp! Denied Correction Requested Approved Incidents Fine Start Period End Period p o Response B L ai
(Compliant) (Late) Time Fine
Alpha 27 1 38 0 38 1 71.05% 2 0 5 76.32% 4 3 0 s0 35 6 82.86%
Bravo 16 2 18 Q 18 2 BB.89% 1 [} 0 94 44% 1 1 1] $0 17 0 100.00%
gfk“::;t Charlie 23 2 25 0 25 2 92.00% 0 0 0 92.00% i 1 1 $500 24 1 95.83%
Urban Delta 22 3 25 0 25 3 88.00% 2 0 0 95.00% 0 0 ] 50 25 1 96.00%
Echo 1 0 1 0 1 0 100.00% 0 0 0 100.00% 0 o 0 0 1 0 100.00%
Total B9 18 107 o 107 18 83.18% 5 [} 5 B87.85% 7 5 1 $500 2024/09/01 2024/09/29 102 8 92.16% 30 $500
Alpha 126 4 130 0 130 4 96.92% 1 1 0 97.69% 1 1 0 50 129 2 98.45%
Bravo 61 5 ;3 0 66 5 92.42% 4 1 0 98.48% o 0 0 50 66 1 98.48%
:::::’ﬂ Charlie 132 38 170 ] 170 38 77.65% 23 3 6 91.18% 4 4 0 S0 166 11 93.37%
Park Urban  Delta &7 7 74 0 74 7 90.54% 6 0 Q 58.65% 0 0 0 0 74 1 98.65%
Echo 2 0 2 0 2 0 100.00% 0 0 0 100.00% 0 0 0 0 2 0 100.00%
Total 388 54 442 0 442 54 87.78% 34 5 6 95.48% 5 5 0 0 2024/09/01  2024/09/29 437 15 96.57% s0 s0
Alpha 501 35 536 [} 536 k- 83.47% 20 2 :} 97.20% 3 3 4] 30 533 12 97.75%
Zone 3- Bravo 3 20 333 0 333 20 93.99% 14 1 4 98.20% : | 1 o $0 as2 5 98.48%
Santa  Charlle 704 55 759 0 759 55 92.75% 51 2 0 99.47% 2 2 0 50 757 2 99.74%
Rosa Delta 408 23 431 o 431 23 94.66% 15 o o 98 14% 3 3 V] 50 428 5 98.83%
U e 24 0 2 0 24 0 100.00% 0 0 0 100.00% [ 0 0 50 2 0 100.00%
Total 1950 133 2083 0 2083 133 93.61% 100 5 12 98.42% 9 9 0 s0 2024/09/01  2024/08/29 2074 24 98.84% 50 50
Alpha 43 1 44 0 44 1 97.73% 0 0 0 97.73% 1 1 0 50 43 0 100,00%
Bravo 21 2 23 o 23 2 91.30% 1 1 o 95.65% [} o 1] 30 23 1 95.65%
Zoned-  gpaie 37 5 a2 0 42 5 8B.10% 2 0 1 92.86% 0 0 0 50 42 3 92.86%
Sebastopo
|Urban  Delta 25 7 32 0 32 7 78.13% 8 0 [ 95.88% 1 1 0 0 3 0 100.00%
Echo 1 ] 1 o 1 a 100.00% 1] 1] Q 100.00% 0 o 0 30 1 ] 100.00%
Total 127 15 142 o 142 15 89.44% 9 1 1 95.77% 2 2 0 50 2024/09/01  2024/09/29 - 140 4 97.14% S0 $0
Alpha 20 0 20 0 20 0 100.00% 0 0 0 100.00% 0 0 0 $0 20 0 100.00%
Bravo 20 1 21 0 21 1 95.24% 1 0 0 100.00% 0 0 0 50 21 0 100.00%
Zone5.  Charlie 42 9 51 0 51 9 82.35% 7 0 1 96.08% 1 1 0 50 50 1 88.00%
Semi-Rural  peita £ 3 39 0 kL] 3 92.31% El 0 0 100.00% 0 0 0 50 a9 0 100.00%
Echo 3 o 3 0 3 0 100,00% 0 0 0 100.00% 0 0 0 50 3 0 100.00%
Total 121 13 134 0 134 13 90.30% 1 0 1 98.51% 1 1 0 50 2024/09/01  2024/09/29 133 1 99.25% 50 $0
Alpha 3 0 3 [} 3 [} 100.00% 1] 0 o 100.00% ] 1] 0 %0 3 o 100.00%
Bravo 5 0 5 0 5 0 100.00% 0 0 0 100.00% 0 0 0 s0 5 0 100.00%
Zone6. Charlie 10 1 k| 0 1 1 90.91% 1 0 0 100.00% 0 0 [} 50 1 0 100.00%
Rural Delta 5 0 5 o 5 0 100.00% 0 o ] 100.00% ] [\ 0 s0 5 0 100.00%
Echo 0 0 0 o 0 o - 0 0 1] - ] Q 0 30 0 0
Total 23 1 24 0 24 1 95.83% 1 0 0 100.00% 0 0 0 s0 2024/08/01  2024/08/29 24 0 100.00% 50 50
Zone B- Emergen
Emergenc  cy ALS 5 0 5 a 5 L] 100.00% o 0 o 100.00% Q 1] 0 $0 0 1]
yALSIFT  FT
Overal  Overall o755 534 2037 0 2037 234 92.03% 160 141 2 o7.48% 24 2 1 50 2010 52 98.21%
Total Total
TOTAL: $500

Executed:



